[Tpuka3 Muntpyna Poccun Ne 899 ot 28 nexabpst 2023 rona O0 yrBepskaennu MeToanyeckux
peKOMeHIaNuii 10 OpraHu3anun padoThl B PAMKAX MPOBeIeHHsI OLEHKH KayecTBa YCJI0OBUIM
OKAa3aHMsl YCJIYyT OpraHu3auusiMu B cepe KyJbTypbl, 0OXPaHbI 310pPOBbsi, 00pa30BaHMS,
COLMAJILHOIO 00Cay:KUBAHUSA U (pelepaIbHBIMHU YUPeKIeHUAMU MeIUKO-COIHATbHOI
IKCIEPTU3bI

IIpunoxkenue k npukazy MuHuCTEpCTBa TpyAa U coluanbHOM 3amuThl Poccniickoit denepanuu

MeToan4yeckne peKOMeH AU
10 OPraHM3annu padoTshl B paMKax NMPOBeleHUs He3aBUCUMOM OLlEeHKH Ka4yecTBa
YCJIOBHIi OKa3aHMsl YCJIYT OPraHu3anusaMu B cepe KyJabTypbl, OXPaHbI 310POBbSI,
00pa3oBaHusi, COUMATBHOIO 00CIYKUBAHUA U (PelepaIbHBIMU YUPEKIEHUAMM
MeIMKO-COIHAIBHOM IKCIEPTU3bI

l. OOmmue mojI0KeHu

1.Hacrosimue MeTOAMYECKHE PEKOMEHAAIMU pa3paboTaHbl B IENAX IOBBIIICHUS
KadecTBa M 00ecTieueHus equHoo0pa3usi paboThl IO TPOBEICHUIO HE3aBUCHMOM OIEHKH KadyecTBa
YCIIOBUHM OKa3aHUs YCIYr OpraHU3alusMU COIMAbHOM cdepbl (Janee — He3aBUCHUMAs OICHKA
kauecTBa, HOK).

2.Hacrosimue MeToanuecKkue PeKOMEHIAIIMH OCHOBAHBI Ha HOPMATHBHBIX ITOJIOKCHHSIX
MIPOBE/ICHUS] HE3aBUCUMOW OILIEHKHM KadyecTBa, OOIIMX TIOJOKEHUSIX OpPraHU3alud CUCTEMBI
oOuiecTBeHHOro KoHTposst B Poccuiickoit ®enepauuu, a TakkKe YUUTHIBAIOT MPAKTHKY
opranuzaiuu pabotsl o HOK B cyobekTax Poccuiickoit @eneparuu.

3. Hacrosimue Meroaudeckue peKOMEHIAIMW MpeAHa3HAueHbl IS  HCIIOJIb30BAHMS
B paboTe PYKOBOAMTENSMH, CICHMATUCTAMH U YIOJTHOMOYEHHBIMH JOJKHOCTHBIMU JIHIIAMH
denepanbHbBIX OPraHOB HCIOTHUTEIHLHOW BIACTH, OCYIIECTBIAIOMNX (YHKIMH MO BBIPAOOTKE
U peaju3aliu TOCyJapCTBEHHON MOJUTHKU M HOPMATHBHO-TIPABOBOMY PETYIHMPOBAHHIO B cdepe
KYJIbTYpbI, OXpaHbl 3J0POBbs, OOpa30BaHUA, COIMATBHOM 3alUThl HACEJICHUs, B BEJICHUH
KOTOPBIX HaXOJSATCS TMOJABEAOMCTBEHHBIE OpTraHM3allid, WHBIX (penepaibHBIX OpraHOB BIACTH,
MMEIOIIMX TOJBEJOMCTBEHHbIE OpraHu3zamuu B cdepe KyIabTypbl, OXpPaHbl 3JI0POBbS,
00pa3oBaHMs, COIMATBHON 3alIUTHl HACEJCHHS, OPTaHOB TOCYAapCTBEHHON BJIACTH CYOBEKTOB
Poccuiickoii denepannu, B BEACHHH KOTOPBIX HAXOJATCS OpraHH3ali B cdepe KyIbTypHl,
OXpaHbl 370pPOBbs, OOpa30BaHHs W COIHUAIBHOTO OOCTYXHBaHHS, PYKOBOJUTEIAMU U
CHEIMAIUCTAMH  OpTaHM3allfii, OKAa3bIBAIOIIMX YCIYTH COIMAIBbHON cdepbl HaCEeIeHHUIO,
VHJUBUAYAIbHBIMU TPEANPUHUMATEISAMH, OCYIIECTBISAIOMIUM JIEATEIIbHOCTE B COLMAJIBHOU
chepe; unmeHaMu OOIIECTBEHHBIX COBETOB IO TPOBEICHUIO HE3aBUCHMOHN OIEHKH KadecTBa
YCIIOBHM OKa3aHUsl YCIYT OpTaHHM3alldsMH B cepe KyIbTypbl, OXpaHbl 3I0POBbs, 00pa3oBaHUs,
COITMATBHOTO OOCTYKUBaHUS U (PeepaTbHBIMU YUPEKICHUIMU MEIUKO-COIIUATEHON IKCIIEPTU3HI
(manee — oOmectBeHHble coBeThl o HOK) npu denepanbHbIXx opraHax BiIacTd, OpraHax
rOCyIapCTBEHHOW BIacTH cyObekToB  Poccmiickoit ~ ®epepanuu, opraHax MECTHOTO
camoympaBlieHus U 001IecTBeHHbIX coBeTOB 10 HOK, co3manHbIX pu OpraHu3aIisaX COMHaabHOI
chepbl; a Takke MPEACTaBUTENSIMU OpraHU3allui, OCYIIECTBISIOMMX cOop u 00001meHue
uH(bOpMallMd B paMKaxX HE3aBHCHMOH OIICHKM KauecTBa (Jajiee — OMepaTopoB), U JIPYTUMH
3aMHTEPECOBAHHBIMU JIUIIAMH W OpTraHU3alASIMU.

4.Y9acTHUKU 1 00JIaCTH OTBETCTBEHHOCTH yYYAaCTHUKOB HE3aBHCHMOM OIlEHKAa KadecTBa



YCIIOBUHM OKa3aHUs YCIYr OpraHU3alusiMu B cepe KyIbTyphl, OXpaHbl 30POBBs, 00pa3oBaHuUs,
COLMAIBHOTO  OOCITYXXUBaHHsI ¥ (elepaJbHBIMH  YUPEKICHUSAMH  MEIUKO-COIHMAIbLHON
AKCIEPTU3BL:

OpI‘aHBI HUCIIOJHUTEILHOMN BIACTH CO3Jar0T YCJIOBHUA OJid MPOBCACHUA HE3aBHUCUMOI OLCHKHU

benepanbHOrO ypoBHS, KauyecTBa YCIIOBUH OKa3aHMs YCIYT B MOJIBEIOMCTBEHHBIX
oCylIecTBIsoNne GYyHKIIUU UM opraHuzaiusax (enepaabHOr0 YpPOBHS, a TaKyKe MHBIX
0 BBIPAOOTKE U peain3aliu OpraHu3aIyii, OCYHIECTBISIOIMIUX JAEATeIbHOCTh 33 CYET
roCy/IapCTBEHHON MOJIUTUKH OIO/DKETHBIX ~aCCUTHOBAHUU  denepanbHOro  OroKeTa
¥ HOPMATHBHO-TIPABOBOMY (Ons cghepwr 0bpaszosanus),

pEeryJIMpoBaHuUIO B cepe oOpamatorcss ¢ 3ampocoM B OOIIECTBEHHYIO Majiary
KYJIbTYPBL, OXPaHbI 310POBbS, Poccwiickoit denepanun 0 GopMUPOBAHUN OOIIECTBEHHBIX
o011ero 00pa3oBaHusl, BBICIIETO cosetoB 1o nposenenuto HOK Ha dhenepanpHOM ypoBHE;
o0pa3oBaHus, COIUAIBHOMN YTBEpXKAAIOT moioxeHne o060 OOIIeCTBEHHOM COBETe
3aIUTHl HACEICHUS no HOK npwu oprane Bnacru;

HA3HAYalOT JIOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pa3Mernienne MHGOpMAIUU O pe3ysbTaTaX HEe3aBHUCUMOMN
OLICHKM KayecTBa Ha oduuuambHOM  caiite Ui
pasMmemieHust MHPOPMAMM O TOCYNApCTBEHHBIX U
MYHUIUNATBHBIX ~ YUPSKICHUAX B  MH(OPMAIOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT» (manee —
opuIMaNbHBIA caiiT, calT bus.gov.ru), a Takke 3a
JIOCTOBEPHOCTb, MOJTHOTY
U CBOEBPEMEHHOCTh €€ pa3MeIIeHUs, 3a BeACHHE
MOHHMTOPHHTA TOCEHICHUH TpaxaaHaMd OQHUIMATHLHOTO
caiilTa M uX OT3BIBOB, 3a OpraHu3alui0 padoTHl IO
YCTpaHEHUIO BBISIBIIEHHBIX HE/IOCTaTKOB "
uH(pOpMUpOBaHHE Ha OQULMATIBLHOM caiiTe IpaxaaH o
TPHHSTHIX MEPax

OCYIIECTBIISIIOT 3aKYyIKy padOT M 10 WTOraM 3aKyIKH
3aKIII0YEeHUE roCyJapCTBEHHBIX KOHTPaKTOB Ha
BBINIOJIHEHHE paldoT, OKa3aHWE YCIyr Mo cOopy W
000011eHNI0 HHPOPMAIIMH O KAYECTBE YCIOBUN OKa3aHH
yCIOyr oOpraHusauusiMu B cpepe KyJIbTypbl, OXpaHbl
3I0pOBbs, 00pa30BaHUs, COLMAIBHOTO OOCITY)KHUBAaHUSA M
denepanbHBIMH  YUPESKICHUSAMH  MEIUKO-COIMAIBHOM
AKCIIEPTU3BI C OpraHu3aluel, KOTopasi OCyILeCcTBIsSeT cOop
1 00001eHrne nHGOpMaIMK O Ka4eCTBE yCIOBUN OKa3aHUsI
ycayr (malee —  omeparop) B COOTBETCTBHHM €
®enepanbHbIM 3aKk0HOM Ne 44-@3 ot 5 anpens 2013 r.«O
KOHTpPaKTHOH cuctemMe B cepe 3aKylmoK TOBapoB, padorT,

yeayr

'Ceenenns 06 YHOJHOMOYEHHBIX JODKHOCTHBIX JIMIAX pa3MealoTcsl Ha opuuanbHOM caiiTe bus.gov.ru B TeUeHHE
MEepBOro KBaprajga OTYETHOIo roja. Eciau cpok ux MoJHOMOYHUI HE ONpeesieH UM YCTAHOBJIEH Ha HECKOJIBKO JIET,
To uH(popMarms He TpeOyeT oOHoBieHus. MHpopmanus momkHa OBITH ONMEPATUBHO OOHOBIICHA B CIy4ae CMEHBI
OTBETCTBCHHBIX JIOJUKHOCTHBIX JIUII (TIPY YBOJIHCHHH, IIEPEBOIC HA JPYTYIO TOJHKHOCTE U IIP.).
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OpraHbl HCITOJIHUTETHPHON BIACTH
(benepabHOTO YPOBHSI, HMEIOIINE
10JIBETOMCTBEHHBIE OPTaHU3aAIHN
B cepe KyIbTYypbl, OXPaHbI
3I0pPOBBS, 00IIETO 00pa30BaHMS,
BBICIIIEr0 00pa3oBaHus,
COLMAJIBHOM 3aIUTHI

(3a uckIOUeHuemM YKa3aHHbixX
evlie)

JUls 00ecredyeHus] TOCyJapCTBEHHbIX M MYHMLMIAIBHBIX
HYKID;

o0ecreynBaOT Ha CBOMX O(MIHMAIBHBIX CailiTax B CETH
«IHTEpHET» TEXHUYECKYI0 BO3MOXKHOCTb BBIPAKECHUS
rpakJJaHaMi MHEHUH O Ka4eCTBE YCIOBUN OKA3aHUAYCIIYT
B TIOJBEIOMCTBEHHBIX WM OpraHu3aluax QeaepanbHOro
YPOBHS;

paccMaTpuBaroT MH(pOPMALIUIO 0 pesyabpTaTax
HE3aBHCHMOM OLICHKH KaueCTBa yCIOBHI OKa3aHUs YCIYT U
BbIpPa0aTHIBAIOT MeEpBI o COBEPIICHCTBOBAHUIO
JIeATEIbHOCTH OpraHM3aluid, MPOLIEAIINX OLEHKY, H
OLICHKE JI€ATEIbHOCTU UX PYKOBOJIUTEIIEH;

pasMemaroT wHpOpManmi o pesyapratax HOK B
OpraHM3alusaX, MNONJICKAUIMX  HE3aBUCHUMOM  OLIEHKE
KauecTBa Ha (elepaIbHOM YPOBHE, Ha caiiTe bus.gov.ru;
IPUHMMAIOT MEphl 10  YCTPAHEHUIO  BBIABICHHBIX
HEJOCTaTKOB B IIOJIBEJOMCTBEHHBIX  OpraHU3alUsAX
denepasibHOrO YpoBHS 1o utoram nposeaenus HOK;
OCYLIECTBISIIOT  KOHTPOJIb  pEAIM3allid  MEpONPHUSTHIA,
BKJIIIOYEHHBIX B IUIAHBI 110 YCTPAHEHUIO HEJOCTaTKOB,
BBISIBJICHHBIX 110 pe3ynbraraM nposenenus HOK;
B3aUMOJICHCTBYIOT € JpYrMMHU (erepaJbHbIMU OpraHaMu
VCIIOJIHUTEIIBHOM BIIACTH, B BEIEHUU KOTOPBIX HAXOATCS
opraHuzaium B cdepe KylabTypbl, OXpaHbl 370POBb,
0o0pa3oBaHUsl U COLMAIBHOIO OOCIY)KHBaHHUS, a TaKxkKe
OopraHamu HCIIOJIHUTEIILHON BJIACTH CyObEKTOB
Poccuiickoit ®enepanuu 1mo BONPOCAM OPTraHU3ALUU U
IIPOBE/ICHUS HE3aBUCUMOM OLIEHKHU KayeCTBa;
OCYILIECTBIISIIOT MOHUTOPHUHI TPOBEJICHUSA HE3aBHUCUMOMU
OILICHKHM KayecTBa B cyOwbekTax Poccuiickoit ®@enepauuu u
paccMaTpUBaIOT €ro UTOTH €XKEKBAPTAIbHO HA 3aCEAAHUAX
CO3JIaHHBIX MTPU HUX 0O0IIecTBEeHHbIX coBeTax mo HOK

B3alMOJICHCTBYIOT c benepaabHBIMU opraHamu
WCTIOJTHUTEIIEHOW BJIACTH, OCYIIECTBISIFOIIUMH (DYHKITHH
10 BBIPAOOTKE M pPeaM3aluy TOCYAaPCTBEHHOW MOTUTHKH
U HOPMaTUBHO-IIPABOBOMY DETyJIMPOBAaHHUIO B cdepe
KYJIbTYpbl, OXpaHbl 3J0pPOBBs, OOIIEro oOpa3oBaHuUs,
BBICIIETO0 0Opa30BaHUsl, COLUAILHON 3alUThI HAaCEeIeHus,
10 BONPOCaM MPOBEIEHHUs] HE3aBUCUMON OLIEHKH KayecTBa
YCIIOBHI OKa3aHMs YCIYT;

co3maroT  ycioBus g nposeneHus  HOK B
MOJIBE/IOMCTBEHHBIX ~ OPTaHM3AlUAX PETHOHAIBHOTO U
MYHUIUTIATBHOTO YPOBHS;

COIEUCTBYIOT (enepaibHBIM OpraHaM HCIOTHUTEIBHON



BJIACTH, OCYIIECTBISIONMMU (DYHKIMH IO BHIPAOOTKE |
peanu3anuy rocyJapCTBEHHON IOJUTUKA U HOPMATUBHO-
MIPAaBOBOMY PETYIUPOBAaHUI0 B chepe KYIbTypbl, OXPaHbI
3II0pOBBsI, 00IIEro oOpa3oBaHMUs, BBHICIIETO OOpa30BaHMS,
COLMAIBHOW  3aIIMTBl  HACEJEHUS, 1O  BOIpPOCAM
NPOBE/ICHUSI HE3aBUCHMOW OICHKH KadecTBa YCIOBUH
OKa3aHHs yCIyT,
B IPOBEJCHUU HE3aBHUCHMOW OICHKH KadecTBa YCIIOBHIA
OKa3aHHsI YCIYT B IOJBEJOMCTBCHHBIX UM OpPraHH3alUsX
conuanpHOM chepsl heneparbHOro YpOoBHS

OpraHel HCIIOJIHUTENBHOM BIACTH  CO3AAIOT YCJIOBUS JJISl IPOBEIACHMS HE3aBUCUMON OLIEHKH

cyobekToB Poccuiickoit KAauecTBa YCJIOBUM OKa3aHWs YCIYyr B OpraHH3alusax

®enepauuu PETMOHAIBHOTO (u, npu HE00XO0IMMOCTH,
MYHUIUIAIBHOI0) YPOBHS,
oOpamatores ¢ 3ampocoM B OOILECTBEHHYIO Majiary
cyobekra PO o (opmMupoBaHMM OOLIECTBEHHBIX COBETOB
no nposenennto HOK Ha pernonasbHOM ypOBHE;
YTBEPKAAIOT TMookeHrne 00 OOIeCTBEHHOM COBETe
no HOK npwu oprane Bnacru;
Ha3Ha4yaloT JIOJDKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a
pasmenieHre MH(OpMaUMK O pe3ysbTaTax He3aBUCUMOMN
OLICHKM Ka4yecTBa Ha caiite DUS.gov.ru, a Takxke 3a
JIOCTOBEPHOCTb,  TOJHOTY U  CBOEBPEMEHHOCTh €€
pasMelleHHs], 3a BEeJACHHWE MOHUTOPHUHIA MOCEIIEHUMN
rpaxJaHaMd O(UUUAIBHOrO caiiTa M HMX OT3BIBOB, 3a
OpraHM3aliil0 paboThl 10 YCTPAHEHUIO BBISBICHHBIX
HEJO0CTaTKOB M MHPOPMHUPOBaHUE Ha O(UIIMATBHOM caiiTe
IPAXK/IAH O IPHHATBIX MEPax>;
OCYIIECTBIISIIOT 3aKYyIKy padOT M 10 WTOraM 3aKyIKH
3aKIII0YEeHUE roCyJapCTBEHHBIX KOHTPaKTOB Ha
BBIIIOJIHEHHE paldoT, OKa3aHWE YCIyr 1o cOopy H
0000111eH1I0 HH(OPMAIIMM O KauecTBE YCIOBUH OKa3zaHUs
yCIOyr oOpraHuzauusiMu B cdepe KyIbTypbl, OXpaHbl
3JI0pOBbsl, OOpa30BaHMsS, COLUATIBLHOTO OOCITYXUBAaHUS C
opraHu3aIeil, KOTopasi OCyIIECTBIISIET cOOp U 00001IeHHE
uHpopManMi O KadyecTBe YCJIOBHH OKa3aHUA YCIIYyT
(mamee — omeparop) B COOTBETCTBUU C DemepanbHbIM
3akoHOM Ne 44-@3 ot 5 ampens 2013 r. «O KOHTpaKTHOMH
cucreMe B cdepe 3aKylnok TOBapoB, paldoT, YCIyr ajs
o0ecrieueH st TOCY/IapCTBEHHBIX U MYHUIIMIATBHBIX HYX;
o0ecreynBaOT Ha CBOUX O(UIHMAIBHBIX CaiiTax B CeTH

’Ceenenns 06 YIOJHOMOYEHHBIX JODKHOCTHBIX JIMIAX Pa3MEeMaloTcsl Ha oQUIIMaIbHOM caiiTe bus.gov.ru B TeueHue
MEepBOro KBapraja OTYETHOIO roja. Eciau cpok ux MoJHOMOYHMI HE OIpeleleH MM YCTAHOBJIEH HA HECKOJIBKO JIET,
To uH(popMarms He TpeOyeT oOHoBieHus. MHpopmanus momkHa OBITH ONMEPATUBHO OOHOBIICHA B CIy4ae CMEHBI
OTBETCTBCHHBIX JIOJDKHOCTHBIX JIUII (TIPY YBOJILHCHHH, TIEPEBOIC HA IPYTYIO TOJHKHOCTB U IIp.).
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«/IHTEepHET» TEXHUYECKYI0 BO3MOYKHOCTh BBIPAXKECHUS
rpakJaHaMH MHEHHMH O KauyeCTBE YCIOBUN OKa3aHUAYCIIYTD
B opranuzanusix, nojiexamux HOK;

paccMaTpuBarOT MH(OPMAIIHIO 0 pe3ynbTaTax
HE3aBUCUMOM OIICHKU KaueCTBa YCIOBUM OKa3aHUs yCIyT U
BbIPa0aTHIBAIOT MeEpBI o COBEPILIEHCTBOBAHUIO
JIEATEIbHOCTH OpraHu3alyid, NOPOWEAININX OLEHKY, |
OILICHKE JEATEIbHOCTH UX PYKOBOJIUTENEH;

pasmemaoT wuHpopmarnuio o pesyaprarax HOK Ha
odunmanbHOM caiite caiitebus.gov.ru);

NPUHUMAIOT ~ MEPbl [0  YCTPAHEHWIO  BBISBICHHBIX
HEJIOCTAaTKOB B  OpPraHM3alUsiX COLUAIBHON  Cephl,
MOJJIeXkKAIIMX OLICHKE Ha YpPOBHE CyObekToB Poccuiickoii
denepanuu;

OCYLIECTBIISIIOT ~ KOHTPOJIb ~ peaIU3allid  MEpPONPUSITHIA,
BKJIIFOYEHHBIX B IUIAHBI [0 YCTPAHEHUIO HEJOCTATKOB,
BBISIBJICHHBIX 110 pe3ysbraram npoegeHuss HOK;
B3aMMOJICHCTBYIOT C YIIOJTHOMOYCHHBIMH (penepabHbIMU
OpraHamMu HCIOJHHUTEIbHOM BJIACTH B COOTBETCTBYIOLICH
o0nacTu couuaibHOW cdepbl MO BOMpOCaM OpraHU3aLUU
Y IIPOBE/ICHHS] HE3aBUCUMOW OLIEHKH KayeCcTBa

Opranbl MECTHOTO CO3JAI0T YCIIOBUS ISl IIPOBEICHMS HE3aBUCHUMOW OLEHKU
CaMOYIIPaBJICHUS KauecTBa YCJIOBMM OKa3aHHWs YCIYT B OTHOLICHHUM
MYHHUIUIIAJIBHBIX PAaHOHOB OpraHu3alii CconuanbHOW chepbl Ha MYHHUIHMIIAIHHOM
Y TOPOJICKUX OKPYIOB YPOBHE;

oOpamatorcs ¢ 3ampocoM B OOIIECTBEHHYIO MajaTy Ha
¢dbopmupoBaHrEe OOIIECTBEHHBIX COBETOB IO TPOBEICHHIO
HOK na MmyHHIIMTIAIBHOM YPOBHE;

YTBEPXKIAIOT TOJ0keHne o0 OOILIeCTBEHHOM COBETE 10
HOK npu oprane MECTHOro caMOyIpaBJIeHHUS;

Ha3HAYalOT JIOJUKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pa3menieHre WH(GOpPMAIMK O pe3ysbTaTax HE3aBUCHMOMN
OLICHKM KadecTBa HaopuIUaIbHOM  caiTebus.gov.ru,
a TaKXe 3a JOCTOBEPHOCTH, TIOJTHOTY U CBOEBPEMEHHOCTD
ee pa3MeIIeHHs, 3a BEJICHHE MOHHTOPWHTA TOCEIICHHH
rpaxJaHaMd  OQHUIMAIBHOIO cailiTa W UX OT3BIBOB,
3a OpraHu3alnuio padoThl MO YCTPAHEHHWIO BBISBIEHHBIX
HE/IOCTaTKOB M MH(POPMHUPOBAHKUE Ha OPHUIIMATIBHOM CaifTe
IPaKIaH O MPUHATEIX MEpax°,

OCYIIECTBIISIIOT 3aKyNKy paboT M IO HUTOraM 3aKyIlKH
3aKITI0YCHNE MYHHIIUIIATBHBIX KOHTPAKTOB Ha BBHITIOJTHEHUE

*Ceenenns 06 YHOJHOMOYEHHBIX JODKHOCTHBIX JIMIAX pa3MealoTcsl Ha opuuanbHOM caiiTe bus.gov.ru B TeUeHHE
MEepBOro KBaprajga OTYETHOIo roja. Eciau cpok ux MoJHOMOYUI HE ONpeesieH UM YCTAHOBJIEH Ha HECKOJIBKO JIET,
To uH(popMarms He TpeOyeT oOHoBieHus. MHpopmanus momkHa OBITH ONMEPATUBHO OOHOBIICHA B CIy4ae CMEHBI
OTBETCTBCHHBIX JIOJUKHOCTHBIX JIUII (TIPY YBOJIHCHHH, IIEPEBOIC HA JPYTYIO TOJHKHOCTE U IIP.).
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OO611ecTBEHHBIE MAJIAThI
(ObmecTBeHHas manara
Poccuiickoit ®enepanum,
OOIIIECTBEHHBIE MMaIaThl
cyonexToB Poccuiickoit
deneparuu, 00IECTBEHHBIE
naJiaThl (COBETHI)
MYHHUIMITAJIBHBIX 00pa30BaHUMN)

Oo6mmectBenHble coBeThl 0 HOK
IIpY OpraHax rocyJapCTBEHHON
BJIACTH U MYHHITUTIATHHBIX
00pa3zoBaHMX

paboT, oOKa3zaHME€ YyCIyr To cOopy U 0000ImeHuro
uHpOpMALlUM O KadyeCTBE YCJIOBUH OKa3aHUS yCIyT
OpraHu3aisiMi B cdepe KyIbTypbl, OXpaHbl 3710POBBS,
00pa30BaHus, COIMAIBHOTO OOCTYKUBAHHS C OMIEPATOPOM
B coorBercTBUU ¢ PDenepanbHbIM 3akoHOM Ne 44-03
ot 5 amnpens 2013 r.«O KOHTpakTHOM cHCTeME B cdepe
3aKylOK TOBapoB, paboT, yciayr mains oOecreyeHus
rOCyIapCTBEHHBIX U MyHUIIMIIAJIBHBIX HYXKI;
paccMaTpuBaroT UH(POPMALINIO 0 pe3yabTaTax
HE3aBHCHMOH OLIEHKM KauecTBa yCJIOBHI OKa3aHUs YCIYT U
BbIpa0aTHIBAIOT Mepbl 1o COBEpPILIEHCTBOBAHHUIO
JIESTEIbHOCTH ~ OpraHu3aluii, NpOLIeNUIMX OLEHKY, U
OLICHKE JIeATEIbHOCTH UX PYKOBOAUTEIEH;

pasmemaroT uHpopmanuro o  pesympratax  HOK
Ha o(HUIKATLHOM caiiTe opHLIHaIbHOM caiitebus.gov.ru;
NPUHAMAIOT MEPBI [10 YCTPAHEHUIO BBIIBJICHHBIX HEIOCTATKOB
B OpPraHM3alMsSIX COLUAIBHON CEpbl, NMOMJIEKAIUX OLICHKE
Ha YPOBHE MYHUIIMNAJILHBIX 00pa30BaHMUii;
OCYIIECTBIISIIOT KOHTPOJIb  pEaju3aluyd  MEpOINpUSATH,
BKJIIOUEHHBIX B IUIaHbl 110 YCTPAHEHUIO HEIOCTATKOB,
BBISIBJICHHBIX 110 pe3ynbraraM nposenenus HOK;
B3aMMOJCHCTBYIOT C  YIOJIHOMOYEHHBIMM  OpraHaMH
rocyJllapcTBeHHOM  BjacTu  cyOwbekra  Poccuiickoii
@enepanuy MO BOINPOCAM OpPraHU3allUd U IPOBEACHHUS
HE3aBHCHMOM OLIEHKH KauecTBa

dbopmupyror obmectBeHHbie coBeThl 1o HOK Ha
COOTBETCTBYIOILIEM YpOBHE — benepanbHOM,
PErHOHAIBHOM WJIM MYHUIUOAIBHOM (10 OOpalieHHIo
OpraHOB  TOCYJapCTBEHHOW  BIAaCTM M MECTHOIO
caMOYyIIpaBJICHHs)

¥ YTBEPI/IAIOT HX COCTAB";

UHGOPMHUPYIOT OpraHbl TOCYJapCTBEHHOW BIACTH MU
MECTHOTO CaMOYIIPABJIEHUS O COCTaBaX CO3/aHHBIX IPHU
9THUX OpraHax OOIIECTBEHHBIX COBETOB IO IPOBEIACHHIO
HE3aBHCHMOM OLIEHKH KauecTBa;

MOTYT IPUBJIEKAThCS K paboTe 0OIIECTBEHHBIX COBETOB I10
HOK pans obcyxaenuss u (HopMHpOBaHHUS pPe3yJIbTaTOB
MIPOBEJICHUS] HE3aBUCUMOM OIIEHKH KayecTBa

YTBEPKIAIOT MOPSAOK U CPOKHU IPOBENECHMS HE3aBUCUMOMN
OILICHKH Ka4yeCTBa Ha COOTBETCTBYIOIIEM YPOBHE;

dbopMUpYIOT TIepeYeHb OpraHu3alui, B OTHOIICHUU
KOTOPBIX  INPOBOJAMTCS  HE3aBUCHMMas  OLEHKAa  Ha

4
O6061menHbIe TpedoBaHus K coctaBy O6mecTBeHHBIX coBeToB 110 HOK nprBeneHs! B npuiiosxeHun A.
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O6mectBennbie coBeThl 0 HOK
TP TOCYTAPCTBEHHBIX
OpPraHu3alMAX COLMATbHON
cdepsl (MOTYT CO34aBaThCS MPU
HE00XOIMMOCTH, COTJIACHO
denepalbHOMY 3aKOHY
Poccutickoit denepanun

ot 21 utons 2014 1. Ne 212-®3
«O0 ocHOBax 00IIECTBEHHOTO
KOHTPOJISD)

COOTBETCTBYIOILIEM YPOBHE;
NPUHUMAIOT  y4acTH€ B  PACCMOTPEHUH  IPOEKTOB
JOKYMEHTAITUH O 3aKyIKe padoT, YCIIyT, a TaKKe MPOCKTOB
rOCY/IapCTBCHHBIX KOHTPAaKTOB Ha BBINIOJIHEHHE pPaboT,
OKa3aHUE yCIyr mo cbopy u 0000meHut0 uHGOpMAIHH
O KauecTBE YCIOBUH OKa3aHWs YCIYI OpraHu3alusIMH
B cdepe KyJIbTypbl, OXpaHbl 370pPOBbs, 00pa3oBaHUS,
COLIMAJILHOTO o0cTyK1UBaHUS u benepanbHbBIMU
YUPEKICHUIMU MEANKO-COIMAIbHOM 9KCIIEPTU3BIL,
3aKJIFOYa€MbIX OPraHOM HCIIOJIHUTEIHHOW BIACTH C
orepaTopoM B COOTBeTCTBHH ¢ DeaepanbHBIM 3aKOHOM
ot 5 ampens 2013 r. Ne 44-®3 «O KOHTpaKTHON CUCTEME
B cdepe 3aKyIOK TOBAapOB, padOT, YCIyT JUIsl 0OeCIIeUeHMs
rOCy/IapCTBEHHBIX U MYHHUIIUIATBHBIX HYXI1);
OCYIIECTBISIOT BBIE3ABl B OpPraHHU3AIMH  COLMAIBHOM
cheppl €  LETBI0  HEMOCPEACTBEHHO  MPOBEACHUS
HE3aBHCHMOM OLIEHKH KauecTBa yCIYT;

paccMarpuBaOT HWHPOPMAIMI0 O KadecTBE YCIOBUH
OKa3aHUs yCIYT, MPEACTABIICHHYIO OIIEPaTOPOM;

MPOBOAST HE3aBUCHMYIO OIIGHKY KadecTBa yCIJIOBHM
OKa3aHWs yYCIyr OpraHU3alMsSIMU COIHAILHOW chepsl
Ha OCHOBe HH(pOpMalMH, MPEACTABICHHOW ONepaToOpoOM
W/WJH C YYETOM CBEACHUM, MOJYyYSHHBIX BO BpeMs Bble3za
B OpraHu3aIui;

BBIPA0ATHIBAIOT MPEIJIOKEHHS] MO YIYYIICHUIO KayecTBa
JEeSITeIbHOCTH OpraHu3aIui.

Ceenenust 00 oOmectBeHHOM coBete 1o HOK
pa3MeniarTcsa Ha OQUITHAITBHOM CalTe YIIOJTHOMOYECHHBIM
opraHom Biactu B JImuHOM kaOuHeTe YTOJIHOMOYEHHOTO
oprana. Ceenenust o0 oOmiectBeHHOM coBete 1mo HOK
JOJKHBI  OBITh COXpPAHEHBI, TMOIMHCAHBI JJIEKTPOHHOMN
TTOJIIMUACHIO U Pa3MEIICHbI

co3aaroTcs (MOTYT CO3/1aBaThCs) U3 YMCiIa IPeICTaBUTENeH
OOIIECTBEHHBIX OpraHu3aIuii, poheCCHOHATBEHBIX
accolMaIuii, OOIIECTBEHHBIX JABM)KEHUH, IPO(ECCHOHATIBHBIX
accoruanui U HE3aBUCHUMBIX HKCIEPTOB u3
npodcooOiecTBa B nensx coaeiicteus nposenennto HOK
Y Pa3BUTHUIO OPTaHU3AIMI COLMANBHON c(epsl;

YY4aCTBYIOT B TIPOBEACHHH MEPOIPHUSATHI B pamMKax
HE3aBUCHMOM OLIEHKM KadecTBa COBMECTHO C ONepaTopoM
n OOmectBeHHbM coBeTtoM no HOK nHa denepanbHOM,
PETHOHATBHOM HMJIM MyHUIIUTIATEHOM YPOBHE;

TOTOBST MPEIIOKEHHS TI0 YITYUYIICHUIO YCIOBUI OKa3aHUs
YCIyT B OpPTraHU3aIllH, MPEICTABISIOT MX ONEpaTopy U B
Oo6mectBennslii coBer mo HOK (mamee Taxxke OC 1o



HOK) cooTBercTByIOmMEro ypoBHS U COACHCTBYIOT HX
peanuzanuu

OmnepaTopsl npoBoaAT cOop u o0oOmeHne MHPOPMAIMA O KAdyeCTBE
YCJIOBHI OKa3aHHs YCIYT: aHalW3 CalTOB OpraHM3alluH,
OIIPOC TOJIyYaTeel yCIyr, KOHTPOJIbHBIE MEPOIIPHUSTUS B
OpraHu3alysIX COLMANBbHOW chepbl s BBIABICHHS
Hanuuus U QyHKIIMOHUPOBAHUS YCIOBUHN OKa3aHUS YCIYT,
B COOTBETCTBUHU C HOPMATHBHBIMU TPEOOBAHHSIMU,
dbopMUPYIOT OTYEeT MO wuToram cbopa ©u OO0OOIICHHS
MHGOPMAIIMU U MTPEJICTABISIOT €0 3aKa3UnKy

Opranu3zaiuu counaibHoi chepbl  00eCneunBalOT:OTKPBITOCTh, JOCTYIMHOCTh HMH(pOpMAIUH
00 OpraHu3aluy;TEXHUYECKYI0 BO3MOKHOCTb BBIPAKEHUS
MHEHMs TpaxJaHaM-IoJydarelsiM YCIyr Ha CBOUX
OoUIMATTEHBIX CaliTax;

UHPOPMHUPYIOT IpaKJaH-110JIy4aTesIe yCIIyr 0
npoBeaeHnd HOK u BO3MOXKHOCTH ydacTHsi B ONpOCe H
BBIPAKEHUSI CBOETO MHEHHUSI O KaU€CTBE yCIOBUN OKa3aHUs
ycIyr

B OpraHu3aluy;

pa3pabaThiBalOT U pPEATU3YIOT IUIaHBI MO YCTPAHEHHIO
BBISIBIICHHBIX HEIOCTAaTKOB;

ucnonb3ytor pesyiapratel HOK nmns  pemenus 3anau
pa3BUTUS C LEJIbI0 IIOBBIIMICHHWS KadecTBa YCJIOBUH
OKazaHusg yciayr W S((GEKTUBHOCTH  JESITEIHHOCTH
OpraHu3alkH;

OTUMTBHIBAIOTCA O pe3yjbTaTax MCIOJHEHHUS IUIAHOB
B YIOJHOMOYEHHBI OpraH TIOCYAapCTBEHHOM BIACTH
UM  MECTHOTO CaMOYIPABICHUs, IIyT€M pa3MELIECHUs
oT4yeTa Ha OUIMATIBHOM caiiTe

Yupenurenu opraHuzamuii (s HHGOPMUPYIOT 00pa3oBaTENbHbIC OPraHU3AIIUN 00 YCIOBUSIX

cdepbl BBICIIETO 00pa30BaHUS) u cpokax nposeaenus HOK, opranuzaiuu-oneparope;
MPEeNIOCTaBIAIT WH(pOpMaluio 00 o0meld YHUCICHHOCTH
oOyuatomuxcst (B Tom wuymcne nunp ¢ OB3) B
00pa3oBaTeNbHBIX OPraHU3AIMIX, B OTHOIIEHUU KOTOPBIX
nposoautcst HOK

Fpanc;laHe-nonyanenH yciayr BBIPAKAOT MHCHHUEC O KaYC€CTBC YCJ'IOBI/Iﬁ OKa3aHHud yCJIIYT.

5.Permamenrtanus mnonoxennit HOK Ha permoHasbHOM W MYHHUIIMNAJIBLHOM YPOBHE
NpUBEJIeHA B ClleAyIolIel Tabuie:

IIpenmer Kakue 10OKyMEHTBI 10JIKHBI CyOBexT CyOBexT
perjiaMeHTaluu OBITH pa3pabOTaHbI pa3paboTKu corjlacoBaHus1/
YTBEPXKICHUS




JlesiTenbHOCTh
0OIIIECTBEHHBIX
cosetoB mo HOK
(maee — OC mo
HOK)

HoxymeHT o cozganuu OC
(mpukas, paciopsKeHHE)

OUB/OMC

OO0wecTBeHHas
rnajgara

[Tomoxenue 06 OC

OUB/OMC

OUB/OMC

I'padux npoBeneHus
saceqanui OC
(exxexBapTanbHo A1 OC nipu
denepanbHBIX OpraHax
BJIACTH, PEKOMEHI0BAHO
exekBapTranbHo 111 OC nipu
OpraHax BJacTU Ha
pPEruoHaIbHOM/MYHULIUTIATBH
OM YPOBHE)

OO0LIECTBEHHBIN
COBET

OO0LIECTBEHHBIN
COBET

IIpoTtokonsl 3acenanuit OC: o
pabote oneparopa, o
pPaccMOTPEHHUHU PE3YIbTATOB
HOK, o npoBenenun
MOHUTOPHUHTA JAaHHBIX O
pesynbsTatax HOK, o
MOATOTOBKE PEKOMEH AT
OpraHy BJIACTH H TIP.

OO01IeCTBEHHBIA
COBET

OO01IeCcTBEHHBIA
COBET

JlesATeIbHOCTh
omneparopa

TexHuueckoe 3ajaHue 1o
cOopy U 0000IICHHIIO
uHpopmanuu

OUB/OMC

OO0111eCTBEHHBII
COBET

I'ocynapcTBeHHBIN
(MyHUIMTIATBHBIN) KOHTPAKT

OTyeT 0 BBINOJIHEHHBIX
pabotax 1o coopy u
0000111eHII0 HHPOpMaTUU

OUB/OMC

OUB/OMC /
OO0111eCTBEHHBII
COBET

JlesiTenbHOCTD
OpraHoB BIIaCTH
(MecTHOTO
CaMOYIIPaBJICHU)

1.IIpuka3 06 onpeneneHuu
JOJDKHOCTHBIX JIUII,
orBercTBeHHbIX 110 HOK (5
MOJTHOMOYHH - pa3MelieHne
UH(POPMALINH O pe3ysIbTaTax
HOK; oGecrieuenue ee
JIOCTOBEPHOCTH, IOJHOTHI U
CBOEBPEMEHHOCTH; BEJICHNE
MOHHUTOPHHTA IMOCELCHUN
rpaxkaaHaMyu 0pUIUAIBHOTO
caifTa 1 UX OT3bIBOB,
opraHusaius paboTsl 110
YCTPAHEHUIO BBISBICHHBIX
HE0CTaTKOB;
UH(POPMHUPOBAHUE HA
OoQUIMATIEHOM CcaiiTe TpaxK/iaH
O MIPUHATHIX MEPaX 110
YCTPaHEHUIO BBISIBIICHHBIX
HEJI0OCTAaTKOB

OUB/OMC

OUB/OMC




2.11naHb1 opraHu3aiuii mo
YCTPaHEHUIO HEJJOCTATKOB,
BEIIBJIIEHHBIX B x01€ HOK

Opranuzanuu

OUB/OMC

3.JlokymeHTbI 00
OpraHu3alK KOHTPOJIA 3a
BBIIIOJIHCHUEM PELICHUH,
HPUHATBIX 110 pe3yIbTaTaM
HOK (na ypoBue
OpraHu3aliy, Ha YpOBHE
OUNB/OMC, Ha ypoBHE
pErroHa)

Opranuzanus
OHMB/OMC

OUB/OMC

4.Paznen o pesynbratax HOK
B CTPYKTYypE OTYeTa O
pe3ylbTaTax JesiTeIbHOCTH
BBICIIIETO UCTIOTHUTEIBHOTO
oprana cyowsekta Poccuiickoit
®enepanuun

Pemenusax o mepax 1no
IIOOIPEHUIO U HAKa3aHHUIO
JYyYIUX U XYAIIUX
OpraHu3alMi IO UTOTaM

HOK

Bricmiee
JIOJDKHOCTHOC
JUIO CyObEeKTa
Poccuiickoit
®denepauun

3akoHOmATENBLHOE
cobpaHue

5.Pemenue, conepixartiee
PEKOMEHIallUU BBICHIEMY
JOJKHOCTHOMY JIUIY
cyonekTa Poccuiickoit
denepanny MO yIyUIICHUIO
OpraHu3aiuu padoThbl
OpraHu3aIuu.

3aKoHOATEIIFHOE
cobpaHue

3aKoHOJATEIIFHOE
cobpaHnue
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Il.  Opranuszanus paéoTbl yNOJHOMOYEHHOI0 OPraHa BJIACTH

2.1.IlnannpoBanue nposegenuss HOK
2.1.1. @opmuposanue epagpuxa nposedenus HOK

1) I'padux npoBenenust meponpusituii B pamkax HOK ¢opmupyercst ynorHOMOYEHHBIM
OpraHoM BJAacTH B TEYEHHE IIEPBOI0 KBapTala KaJIEHJAPHOIO TOJa M COIJIaCOBBIBAECTCS
¢ O6mectBenHsM coBeToM 110 HOK.

2) Ilpu popmupoBanuu rpaduka nposeacHus meponpustuii B pamkax HOK HeoO6xoaumo
YUHUTBHIBATH CIEAYIOLICE!

HEO0XOMMOCTh OO0ECIEeYEeHUsI TOTHOTHL M JOCTOBEPHOCTH pa3MelleHust HH(OpMaIUH
o0 HOK na odpunmansHoM caiite;

YCTaHOBJIEHHbBIE CPOKH IPOBEACHUS 3aKyIIOUYHbIX ITPOLIETYP;

CpOKH TpoBelieHHS paboT (oka3zaHus yCIyr) mo cOopy u 0000meHuto uHbopMaIuy,
BKJIIOYasi ~ HEOOXOJAMMOCTb  NIPOBEJACHHUS  OKCIEPTU3bl  PE3YyNbTAaTOB,  IPEJCTaBICHHBIX
OpraHu3alyeii, Koropas OCYIIeCTBIsAeT cOOp U 00oOIeHne UHpopMalMu O KayecTBe YCIOBUMN
OKa3aHUs YCIYTI OpraHu3alusIMH (Jajee — ONepaTopoM), CPOKOB YCTPAaHEHUS BbBISBICHHBIX
HEJOCTaTKOB B paboTe oreparopa;

cpoku paccmoTpenus pesynbratoB HOK, mpencraBnenHbix OOIIECTBEHHBIM COBETOM I10
HOK B ynosHOMOYEHHBI OpraH HCIOJIHUTEIbHOM BJIACTH, OpraH MECTHOI'O CaMOYIpPaBICHUS
(B TeUueHHE OJHOTO MECsIa C JaThl MOJyYyeHus MarepuaioB oT Oneparopa), 1isi BRIpaOOTKH Mep
[0 COBEPIIEHCTBOBAHUIO JEATEIILHOCTH OpraHU3alui COLMAIBHOM cdepbl M YCTpaHEHUs
BBISIBJICHHBIX HEIOCTaTKOB.

[TpumepHnsiii mnan-rpaduk meponpuatuii B pamkax HOK npuseznen B nmpunoxxenuu b.

2.1.2. @opmupoeanue nepeuHs OpeaHuzayul, 6 OMHOWEHUU KOMOPLIX NPOBOOUMCSL
unu He npogooumcsa HOK

3) Ilepeunn opranu3anuii, B OTHOIICHHWH KOTOPBIX MPOBOJHMTCS HE3aBHCUMAs OIICHKA
KayecTBa B KOHKPETHOM IepHojie (KaJleHIapHOM TOAYy W/WIM Ha TPEeXJETHUH MepHuon),
onpezenstorcs Ob6mectBeHHbIM coBeTtoM no HOK npu ¢enepanbHOM opraHe BiIacTH, OpraHe
BracTu cyobekTa Poccuiickoii ®enepanuun/opraHe MECTHOIO CaMOYIIPAaBJIECHUS C Y4YETOM
HeoOxonumoctu obecnieuenust 100% oxBata opraHu3anui, MOJUIEKAIUX OLEHKE, C Y4eTOM
IIPOBEJCHUS HE3aBUCUMON OLICHKM KayecTBa HE 4Yallle YeM OJMH pa3 B IOJ M HE PEKE YEM OAMH
pa3 B TpU roja B OTHOIIEHUU OJHOM M TOH K€ OpraHm3anuu. PeKoMeHIyeTcs TpexJeTHee
IUTAHUPOBAHME NEPEUHS OpraHU3alHil, B OTHOLIEHHE KOTOpbIX poBoauTtcs HOK.

4) TlepeueHp opraHu3alyii, B OTHOIICHUH KOTOpbIX mpoBoautcs HOK B Tekymem roxy,
pa3mMeniaercs Ha O(pUIMAIBLHOM CalTe IMPEACTaBUTEIEM YIOJHOMOYEHHOIO OpraHa B pasjese
«Pa3menieHne cBeIeHUN MO HE3aBUCUMOW OIleHKe» NMYHKT «llepeunn opranmzamuin». [lepedenn
OpraHM3alii JOJKeH OBITh BHECEH, COXpaHEeH, MOJMUCAH dJEKTPOHHOW MOJIHUCKHIO
YIIOJIHOMOYEHHOTO JIOJDKHOCTHOTO JIMIIa M pa3MelleH B CpPOK J0 Hayajia paboT mo cOopy
u 00061menuo napopmanuu B pamkax HOK.

PazMemienne mnepedyHs JIOMyCKaeTcs TOJIBKO €CIM  ONyOJIMKOBaHBI BCE CBEJICHUSA
10 OpraHu3alusiM, MOUIEKAIIUM OLICHKE.

[Ipn mpenoctaBieHUH COOTBETCTBYIOLMX MpaB OmepaTop Takke MOXET (OopMHUpPOBaTh
[lepeunu B COOTBETCTBYIOIIEM pa3jiesie 0hULHaIbHOTO caiTa.

5) dopMupoBaHHUe MEepPeyHsl OPraHU3aIMii (BUAOB OpraHU3alii), B OTHOIIEHHH KOTOPBIX
HE TMIPOBOJMUTCS HE3aBUCHMMAasi OLEHKAa KadecTBa, OCYIIECTBISIETCS  YIMOJIHOMOYEHHBIM
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(denepanbHbIM  OpPraHOM  HCIOJHHUTEIBHOH BJIACTH C  IPEABAPUTENBHBIM  OOCYXICHUEM
Ha O6mectBenHoM coBete o HOK. K opranusanusM, B OTHOUIEHHH KOTOPBIX HE MPOBOJIUTCS
HOK, MoryT oTHOCHTBCS:

ne4eOHO-TIPO(YUITAKTUYECKIE MEIUIIMHCKAE OpTraHu3alliy, MEIUIIMHCKHAE OpraHU3aIlluH
ocoboro Tuma (LWEHTPbl METUIMHBI KaTacTpod, BOEHHO-BpaueOHOHN 3SKCIepTU3bl, CyneOHO-
MEIUIUHCKON IKCHEePTH3bl, OIOPO MEIUIMHCKON CTaTHMCTUKM, IATOJIOr0-aHaTOMUYECKHe Oropo,
KJIMHUKO-IMarHOCTUYECKHE J1a0opaTopuu, MEIUIMHCKME OpraHu3aluu 10 Haa3opy B cdepe
3alIMThl NpaB norpebureneid u Omaromony4ust yesnoBeka W Ap. (mpuka3 Mun3zapaBa Poccun
ot 28 ampenst 2018 r. Ne 1970 «O06 yTBepKICHUU MEpPEUYHs BUIOB MEIUIIMHCKUX OpTaHHU3aIui
B COOTBETCTBUM C HOMEHKJIATYpOH MEIMLMHCKUX OpraHu3alyii, B OTHOIIEHUU KOTOPBIX
HE MPOBOJUTCS HE3aBUCHUMAs OLIEHKA KaueCTBa yCIOBUI OKa3aHUsI UMH YCIIyT»);

oOpa3oBaTeNnbHbIC OpPraHW3allld, CO3/JaHHBIE B YTOJIOBHO-HCIIOJHUTEIBHONW CHCTEME,
a Take (eaeparbHbIe TOCYIApCTBEHHBIE OpPraHM3allMU, OCYHIECTBISIOIINE O00pa30BaTEIbHYIO
JeSITEeNbHOCT B 00JAaCTH IOArOTOBKM KaJpoOB B HMHTEpecax OOOpOHBI U 0€30MacHOCTH
rocyaapcTBa, oOecredeHHs 3aKOHHOCTM W IpaBonopsiika (ykazaHHble B yacTh 1 cratbu 81
O®enepanbHoro 3akoHa ot 29 nexabpst 2012 r. Ne 273-03 «O6 obpazoBanuu B Poccuiickoit
Ddeneparun);

pecTaBpallMOHHbIE MAaCTEPCKUE, OPTaHU3aIMH, HE WMEIOIIHE COOCTBEHHOTO MOMEIICHHS
JUISL TIPOBEACHUSI KAaKUX-IMOO MEpONpUsATHIl (apeHAyIoLMe €ro y WHOW OpraHu3aluu) U Jp.
(mpuka3 MunkynabTypsl Poccum ot 2 mapra 2018 r. Ne 219 «OO0 yTBepkA€HUM IEpPEUHS
OpraHu3aluil KyJbTyphl, B OTHOLIEHUH KOTOPBIX HE IPOBOJUTCS HE3aBUCHUMAas OIIEHKA KayecTBa
YCJIOBHI OKa3aHUsl yCIyT B chepe KYIbTyp»);

UHBbIE  OpraHu3aluyd 1O  o0JacTAM  COLMANbHOM  cdepbl,  HENOCPEICTBEHHO
HE OKa3bIBAIOIME YCIIYTU HACEICHUIO (10 PEIICHUI0 YHOJIHOMOYEHHOTo (elepalbHOro opraHa
UCIIOJIHUTEJILHON BJIACTH B COOTBETCTBYIOIIEH 00JIaCTH COLMaIbHOM chepbl).

6) OOBCKTUBHBIMU MPUYMHAMH HCKJIIOYEHHS OpPraHM3allfii M3 IepedHs OpraHu3aluii,
B OTHOLIEHUH KOTOphIX poBoauTcs HOK B KOHKpPETHOM KaJ€HAapHOM MEPHOJIE, MOTYT CIYKUTh
cienyomue o0CTOSITENbCTBA!

OpraHM3alys 3aKpbiTa WM 3aKpbIBA€TCS Ha KAaNHUTAIbHBIA PEMOHT, W JOCTYIl B Hee
B TE€UEHHUE ToJla HE MPEJICTABISIETCS] BOSMOKHBIM;

OpraHu3alys pacloyio)keHa Ha TEPPUTOPUM OrPAaHUYEHHOro JocTymna (3aKpbITOH
10 IPUYMHE KapaHTUHA, CIIELUAIbHOM BOCHHOM onepanuu u T.11.);

OpraHu3alsi HE OKa3blBae€T YCIYI'M HACENEHUI0, KOTOpble MOTYT OBbITh OIICHEHBI
C MCII0JIb30BAaHUEM IOKa3aTesel, XapakTepU3yIoIuX 0011e KpUTEpUH OLIEHKH KauecTBa yCIOBUH
OKa3aHUs yCIyT;

OpraHu3alysi He UMeeT COOCTBEHHOIO ITOMEILIEHUS WIIK apEeH]IyEeT €ro;

B OTHOIIEHMHM OpraHM3alMi IUJIaHUpPYeTCd JIMKBUJALMS, peopraHusanus, Ju0o
OpraHMu3aIys yKe HaXOJIUTCS B CTaIUU MPOBEACHUS YKa3aHHBIX MPOLIETYP.

7) Ilpemnoxkennst Ui BKIIOYEHHS B TIEPEUCHb OpPraHU3alMid, B OTHONIEHUH KOTOPBIX
He npooautTcss HOK B KOHKpeTHOM KaJeHIapHOM MEPUOJE, MOT'YT HAINPaBJIATHCS CO CTOPOHBI
opraHoB BiacTu cyobekToB Poccuiickoil @enepanuu B yrnoJIHOMOYEHHBIH (enepaabHbIil opraH
UCTIOJIHUTEJIBHOW BJIACTU B COOTBETCTBYIOIIEH 00JIACTH COIMATIBHON C(ephl B CPOK, HE MO3THEE
1 mapra roga nposenenuss HOK.

8) ®opmupoBaHKe CBEACHUI 00 OpraHU3alMsAX, B OTHOIICHUH KOTOPBIX HE MPOBOIUTCS
HEe3aBHCHMas OLIEHKa KayecTBa, OCYIIECTBISETCS YIMOJHOMOYEHHBIM OPraHoM  BJIACTH
Ha o¢duuuanbHOM caiite B pasznene «Pa3MelnieHue CBEIEHUI IO HE3aBUCHUMOW OLIEHKe» -
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«Ilepeuynn opraHmsanuii, B OTHOLICHUH KOTOPBIX IMIPOBOIUTCS WJIM HE IMPOBOAUTCS HE3aBHCHMAas
OLICHKA, BKJIIOYasl CBEACHMs O JaHHBIX opraHu3anusax». llepeueHp opraHuzanuii, B OTHOLIEHUU
koTopeix He nposoautrca HOK, nomxeH ObITh BHECEH, COXpaHEH, MOAMMCAH 3JIEKTPOHHOU
HOJNKCHIO YIIOJIHOMOYEHHOTO JOJDKHOCTHOTO JIMIIA M pa3MEIIeH B CPOK /0 Hayajna paboT
1o c6opy u 0606meHuto nHpopmaiuu B pamkax HOK.

2.1.3. Ilnanuposanue ¢uHancosvlx pecypcos Ha obecneuyeHue 6blNOJHEHUs pabom no coopy

u 06odbwenuro ungopmayuu 6 pamxax HOK

9) IlnanupoBanue OOKETHBIX CPEACTB Ha BBHIMOJHEHHE PabOT (OKa3aHHWE YCIAYT) II0
cbopy u 0000menuto uHpopmanuu B pamkax HOK mpoBomuTcst ¢ y4eToM HEOOXOIUMOCTH
obecnieuenust 100% oxBara opranuzaiuii, NoJIeKalIuX OlLICHKE, B TCUCHUE TPEXJIETHETO IIUKJIA.

10) C yueroM mepuoaa OOKETHOTO IUIAHUPOBaHMS Ha 3 Troaa IMOTPEOHOCTH B
(UHAHCUPOBAHUH JOJHKHA OBITh pacCUMTaHA Ha CIEAYIONIUN (PMHAHCOBBINA TOJ U HA TUIAHOBBIN
nepuon naBa rona. CooTBeTcTByIOIIME O0beMbl (UHAHCUPOBAHUS PEKOMEHIYETCS Y4ecTb
B IulaHe-TpaUKH 3aKylmoK TOBAapoB, padOT, YCIyr Ha CIeAYIOmHHA (UHAHCOBBIA TOJ
¥ Ha IUIAaHOBBIM mepuopa 1Ba rona. KoppekTupoBka oObema (DUHAHCUPOBAHUS MOKET OBITH
NpOW3BENCHA NP  M3MEHEHWUW  CYMISCTBEHHBIX  yCJIOBHH, K  KOTOPBIM  MOTYT
OBITH OTHECEHBI:

— M3MEHEHHUE KOJIMYECTBA OpPTraHU3aIlUi, MOMISKAIINX OICHKE, HAIPUMED, B pe3yJbTaTe
BKIIIOUEHUSI B TIEPEUYCHb HETOCYJAPCTBEHHBIX (KOMMEPUYECKHX) OpraHU3aluii, OCYIIECTBISIONINX
OKa3aHWe YCIYr 3a CYEeT CpPEACTB OMOJDKETHOTO (MHAHCHPOBAHUS, WIH pPEOpTraHU3aAINH
opranu3anuii (yupexIeHui) coluantbHON cephl U Mp.;

— HW3MEHEHHWE KOJHMYEeCTBa MONydaTeJei yCIyr, BIEKyllee 3a CO0OW KOPPEKTUPOBKY
00beMa BBIOOPKH;

— 1eJecO00pa3HOCTh TPOBEACHHS TOBTOPHOW MPOBEPKH OTIEIBHBIX OpTaHU3aINi
COLMaNbHOM cdepbl B TPEXJETHEM IUKIE TMPH BBISABICHUM 3HAYUTENIBHBIX MpOOJIeM U
HEOOXOJMMOCTH  KOHTPOJS WX YCTpaHEHHWss B IUIAHOBOM Tepuoie (10  pelieHHro
YIIOJTHOMOYEHHOT'O OpTaHa);

— HEeOoOXOIUMOCTh TPOBEACHUS TIOBTOPHOW TIPOBEPKH B CiIy4ae HEHCIIOTHEHHS
OTIepaTOpOM YCJOBHMI TOCYJapCTBEHHOTO KOHTpakTa (OTKa3a B MpHEeMKe pabdoT ormepaTopa,
HEBBIMOJIHEHUH paboT, OaHKpOTCTBE M IMp.) M HEOOXOJUMOCTU TPOBEIEHHUS OLIEHKH
3aIJIaHUPOBAHHOTO KOJMYECTBA OpraHu3anuii Ha mnpeamecTByoomeM 3tane HOK B mianoBom
nepuose.

11) OO6beM (MHAHCOBBIX CPEJICTB Ha BBINOJHEHHE paboOT (OKa3aHWE YCIIyT) Mo cOOpy
u 0606menuto nHpopmaruu B pamkax HOK paccuuThiBaeTcsi B COOTBETCTBUU C KOJUYECTBOM
OpraHM3aluii, MNOAJEeXKAlUMX OIIEHKE, W O00BEMOM BBIOOPOYHON COBOKYNHOCTH TpaKIaH-
nosyyaTesneld yciayr, KOTOpble JIOJDKHBI OBITh OXBau€Hbl OMNPOCOM B paMKax OIEHKHU
VIOBJIETBOPEHHOCTH (anmee — o0beM BBIOOPKM), B Tpenenax OOKETHBIX aCCUTHOBAaHUU,
MPEeIyCMOTPEHHBIX B  (QenepalbHOM  (PETMOHANLHOM, MYHHUIMIMAIBHOM) OIOKeTe Ha
COOTBETCTBYIOLIUI (PUHAHCOBBIN U TJIAHOBBIHM MEPUOI.

2.2. Opranm3anusi pador mo coopy u 0000meHuI0 WHPOPMANMU O KavecTBe YCJIOBHIA
OKa3aHHMsl YCJAYr OPraHu3alusiMM COLHUAJBHON cdepbl B LeaX NPOBEACHHUS
He3aBHCHMON OLIEHKHU KayecTBa
2.2.1. Opeanuszayus u npogedenue 3aKkynoyHulx npoyeoyp

1) B cootBerctBuu c TpeboBanusMu DenepanbHoro 3akoHa ot 5 gekadbps 2017 .
No 392-03 «O BHeceHHMH H3MEHEHUW B OTHEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoi
@denepan MO BOIMPOCAM COBEPUICHCTBOBAHUSI MPOBEJICHUS HE3aBUCHMOM OIIEHKHM KadecTBa
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YCIIOBUHM OKa3aHMs YCIYr OpraHU3alUsiMU B cepe KyIbTyphl, OXpaHbl 30POBBS, 00pa30BaHuUs,
COLMAIBHOTO  OOCITYXXUBaHHsI ¥ (elepaJbHBIMH  YUPEKICHUSAMH  MEIUKO-COIHMAIbLHON
AKCIIEPTHU3BD» (C UBMEHEHUSIMH U JIOTIOJIHEHUSMN )» (nanee — denepalbHOTO 3aKOHA OT 5 mekadpst
2017 T.
Ne 392-@3) cbop u o00600meHne wuHGOpPMAMM O KadecTBE YCIOBHM OKa3aHHS yCIyT
OpraHu3aIMsIMU COlMaIbHON chephl (mamee — cOop u 0000IICHHE JaHHBIX) HA (eaepabHOM,
pPEruoHAIbHOM

U MYHUIUOAIBHOM YpPOBHSIX OCYIIECTBIISIETCS OpraHU3alUsIMHU-ONEpaToOpaMd B  paMKax
rOCYy/IapCTBEHHBIX, MYHMIIMIIAJbHBIX KOHTPAKTOB Ha BBHINOJHEHHE pPAa0OT (OKa3aHHE YCIyr),
3aKJIIOYEHHBIX B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM oT 5 ampens 2013 r. Ne 44-®3
"O KOHTpakTHOM cucTeMe B c¢epe 3aKylmoK TOBapoB, paboT, ycCIyr st oOecreueHus
roCy/IapCTBEHHBIX U MyHUIIMNIAJIbHBIX HYX " (nanee — @enepanbHbiil 3ak0H Ne 44-D3).

2) B pamkax oOmux TpeOOBaHMM K yYaCTHUKAM 3aKyIKH HEOOXOIMMO MPEAYCMOTPETh:

OTCYTCTBHE KOH(IINKTA HHTEPECOB. MEX/Iy YYACTHHKOM 3aKyIIKH H 3aKa3UHKOM;

OTCYTCTBHE KOH(IMKTA HMHTEpecoB® MEX/y yYAaCTHHKOM 3aKYIKH H OpPraHH3aLUsMU,
B OTHOILIEHUHU KOTOPBIX MPOBOAMTCS HE3aBUCHMAs OIIEHKA KayecTBa, B TOM YHWCJE OTpaHHYCHUE
JUIsL y4acTHsl B 3aKylKe JUIsl OMepaTOpOB M3 YHMCIA TOCYJApPCTBEHHBIX M MYHULHUIMATBHBIX
OpraHu3alfii, OKAa3bIBAIOIIMX TpaKIaHaM YCIyrd B chepe KyJIbTypbl, OXpaHbl 3I0pOBbS,
00pa3oBaHus, COUUAIBHOTO OOCITY)KUBAHUS, M (heAepabHBIA YUPESKICHUN MeINKO-COIHATbHON
OKCIEPTHU3BI,

a TaKXKe HErOCYIapCTBEHHBIX OpraHW3allMi, OKAa3bIBAIOIIMX Tpa)KIaHaM YCIYTHB YKa3aHHBIX
cdepax 3a cueT CpelcTB OIOIKeTOB Or0IKeTHOU cuctembl Poccuiickoit @enepariui.

3) B 1ienaX MOBBIIIEHUS Ka4eCTBa MIPOIECCOB cOopa 1 00001eHNsT HH(DOPMAIIMH, a TAKKE
obecrieueHrss BO3MOXKHOCTH KOHTPOIISL PE3yNbTaTOB paloT (yClyr) omeparopa, PeKOMEHIyeTcs
MPOBOAMTH 3aKYMOYHBIE MPOLEAYpPhl B (opMaTe OTKPHLITOIO KOHKypCa B 3JIEKTPOHHOW (opme,
YTO TIO3BOJISAET:

— 3a/IeiCTBOBATh HECTOMMOCTHBIE KPUTEPUU TPU OTOOpE ONepaTopoB M yCTaHABIUBATH
KB (PUKAITHIOHHBIE TpeOoBaHuUs K y4aCTHHUKaM KOHKYPCHOM MIPOIIEe Ty PHI:
Ka4eCTBEHHBIE XapaKTEPUCTUKA OOBEKTa 3aKyMKH (COJepKaHWE IUIAHHUPYEMBIX, B TOM YHCIIE
JIOTIONTHUTEIBHBIX paboT (ycayr), KOTOpblE JOJDKEH W/HWIM TOTOB BBINOJHUTH ONEPATOP);
KBaJTM(UKAIMA YYaCTHMKA 3aKylKM, B TOM YHCJIE€ HaJIU4yhe OIbITa paldoThbl, CBA3aHHOTO C
IpPEeIMETOM 3aKyNKH, JEJIOBOM pemyTaluy, CIEUaTUCTOB U MHBIX PabOTHUKOB, OOJIaJaroIuX
COOTBETCTBYIOIIUM OIBITOM M KOMIIETCHIMSMHU (HaImpHUMep, HaJM4YMUE OIbITa COLMOJOTHUECKUX
UCCIICIOBAaHUM, OmbITa pPabOThl C  COLMAIBHO OPUEHTUPOBAHHBIMM  HEKOMMEPUYECKHUMHU
opranmzarusaM (ganee — COHKO), Hanuuue crenuaiicToB, UMEIONUX CICIHATBHYIO TTOJATOTOBKY
Mo BOMpOcaM OO0eCleUeHUus JTOCTYIMHOCTH OOBEKTOB M YCIYr Il WHBAIUIOB U JIp.);
[Tpumepbl copepkaHUs HECTOMMOCTHBIX KPHTEPHUEB MpPHU MPOBEACHUU KOHKYPCHBIX MPOLEIYp
NIPUBEJICHBI B IIPHIIOKEHNH B.

[Tomumo cGopa, 0600mIeHUsT M aHanMM3a MH(OPMAIMM O KayecTBE YCIOBHM OKa3aHUS YCIyT
B COCTaB pabOT MOT'YT OBITh BKJIIOUEHBI:

> B cootserctsui ¢ 1. 10 wactu 1 cratsu 31 ®denepanbHOTO 3aK0Ha OT 5 ampenst 2013 1. Ne 44-D3.

® Mox KOH(IMKTOM MHTEPECOB TAKkKe MOHMUMAIOTCS CIydaH, P KOTOPBIX PYKOBOAMTENb OPraHM3aLMH-ONepaTopa
WIHA MPEICTABHUTENb OIEpPaTopa, BKIIOYCHHBIH B COCTAB JKCIICPTOB, SBJIACTCS WIM SBISUICA B IOCIEAHHE 3 Tona
no ydactust B npoBeaeHun HOK B nmaHHO# opraHu3aly COIMANBHON ceEephl €€ COTPYIHUKOM, UMEET OIHM3KUX
POJCTBEHHHUKOB — COTPYJHHKOB OpraHH3alldd, MMEET JHYHYIO 3aWHTCPECOBAHHOCTh B PE3yJbTaTaxX OICHKA H €¢
MOCJIEICTBHSIX.
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— aHaJIM3 HayYHO-TIPAKTUYECKUX MOAXO00B U MPAKTUKHU HCII0JIb30BaHus pe3ynbratoB HOK
B Pa3BUTUHU COLMAIBLHON cpephl HAa PETHOHATHHOM/MYHUIIUIIAILHOM YPOBHE;

— aHaNu3 MPaKTUKU W MOJArOTOBKA IMPEUIOKEHMH IO COBEPIIEHCTBOBAHUIO CHCTEMBbI
YIIPaBJIEHHS Pe3yTbTATUBHOCTHIO OPraHU3aIMi COLIMATIBHOM Cepbl/yIpaBiIeHuUs Pe3yIbTaTUBHOCTHIO
U MOTHBAallMEeld pPYKOBOAMTENEH OpraHu3anuii commaibHOi cdepsl mo pesynpraram HOK;
IPOBE/ICHUE JIOTOJIHUTEIBHOIO COLUOIOIMUECKOr0 UCCIE0BaHMs Ul OLIEHKU YPOBHS Pa3BUTHS
COOTBETCTBYIOLIEH 00nacTu couuanbHOM cdepbl, BbIPAOOTKM PEKOMEHJIALMH M MOJIACPKKH
OPUHATHS PElIeHUH IO COBEPUICHCTBOBAHMIO pPAa0OThl OpraHa TIOCYJapCTBEHHOW BIIACTH
(MECTHOro caMOylpaBJIeHHs) — 3aKa3UnKa;

— IIPOBEJICHUE KOHCYJbTALMOHHBIX CEMMHApPOB Ul NPEACTaBUTENEH OpraHu3auui
COLMAIBHONW cdepbl MO0 OpraHu3anuud paboT MO YCTpaHEHHIO BbIABIEHHBIX B xojge HOK
HEJ0CTaTKOB U JIp.

4) TlpengmeroM 3aKyNKH HE MOJKETSBISTHCS OpraHU3alMs M MPOBEICHHE HE3aBUCHMOW
OLIEHKM KayecTBa YCJIOBMH OKa3aHMs YCIYyl OpPraHM3aLUsSMU COLUAIBHOW c(epbl, MOCKOIbKY
3TO OTHOCHTCSI HEMOCPEACTBEHHO K MOJHOMOYHUSM 00IIECTBEHHBIX coBeToB o HOK'.

5) Cpoku TpOBEICHUS 3aKYMOYHBIX MPOIEAYP MOJDKHBI ONPEACIAThCA C Y4ETOM
HEOOXOIMMOW M JJOCTATOYHOW MPOJOIDKUTEIBHOCTH TIepruoa coopa u 0000meHust nHpopManuu,
B TEUCHHE KOTOPOIr0 ONepaTop JO/DKEH IIPOBECTH OYHOE IIOCELIEHHE BCeX OpraHu3aluil,
HOJUIeXKAIMX OLIEHKE, a TakKe O0EeCleUYUTh BBINOJHEHHE TpeOOBaHUI K 00beMy BBIOOPOUHON
COBOKYIHOCTU TpaxK/aH — IoJydareneld yciayr, HOJUIeXKaluX OIpOoCy B paMKaX OLIEHKH
YJIOBJIETBOPEHHOCTH KaY€CTBOM YCJIOBHM OKa3aHUs yCIYT.

PekoMenayercss NmpoBOAUTH 3aKylNoOYHbIE MPOLEAYpPhl HE IO3JHEE BTOPOTO KBapraja
OTYETHOI'O roJa.

6) VYNOTHOMOYEHHBIH  OpraH  HCIOJHUTEIBHOM  BIACTH, OpraH  MECTHOTO
CaMOYTIPaBJICHUS] B COOTBETCTBUHU C IUIAHOM-TPAHUKOM 3aKylOK TOBapoB, PadOT, YCIyT Ui
rOCy/IapCTBEHHBIX (MYHHUIMNAIbHBIX) HYXJ T'OTOBUT NPOEKTHl JOKYMEHTAIMHM O 3aKylKe padoT
(ycnyr) mo cbopy u 0000meHHI0 HH(POpPMAnMM O KadecTBE YCIOBUH OKa3aHUS YCIyT
OpraHu3alUsIMM  COLMAIbHONH c¢epbl, B TOM 4YHCIE MPOEKTbl TEXHUYECKOrO 3aJaHus H
rOCyJapCTBEHHOT0  (MyHHMLMIIQIBHOTO)  KOHTpPakTa, 3aKiIi04aeMoro C  ONEparopoM B
3arJaHupOBaHHbIE CPOKH. IIpOEKTHl JOKYMEHTOB JOJDKHBI OBITH OOCYXKJIEHBI M COTJIACOBAHbBI C
O6mmectBeHHbIM coBeToM 1o HOK.

Kanenmapueiii rpaduk BbIMOTHEHUST paboT (YChyr), SBISIONIMKACS HEOTHEMJIEMOW 4YacTh
roCy/1apCTBEHHOr0 (MYHHUIMIAIBHOTO) KOHTPAKTa,JOJKEH IpelycMaTpuBaTh BO3MOXKHOCTh
MIPOBEICHUS TIPEIBAPUTETHLHOM SKCIIEPTU3bI pe3yJIbTaTOB padoT (yciyr).

7) YHOIHOMOYEHHBIE OpraHbl TOCYJaPCTBEHHOM BIACTH, OPraHbl MECTHOTO
caMOyIpaBJIeHUs] 110  pe3yJbTaTaM IPOBEJCHMUS  3aKYHNOYHBIX  IPOLEAYp  3aKII0YaroT
rocyJapCTBEHHbIE (MyHULMIIAIbHBIE) KOHTPAKTHI, @ TAK)Ke MPU HEOOXOIUMOCTH MPEIOCTABISIIOT
oreparopy OOLIEAOCTYIHYIO0 HH(OPMAIMIO O JESITeIbHOCTH OpraHuzanuii, nomiexamux HOK
(HampuMep, TOCYNAapCTBEHHYIO U BEJOMCTBEHHYIO CTaTHUCTHMUYECKYKD OTYETHOCTh (€clii OHa
HE pa3MelleHa Ha OQUIMAIbHOM caiiTe opraHusanuu), uHpopmamuio o pesyiapratax HOK B
OpraHM3alMsaX 3a MPEeIIEeCTBYIOMNE Mepruoibl, UH(GOPMAIIUIO O Pe3yIbTaTax OMPOCOB IpaskaaH —
noJjiyyaTesied yCiayr, MOJIYYEHHBIX C HCIOJIb30BaHHEM COOCTBEHHBIX DPECYPCOB M CEPBHCOB
OpraHu3aliii, MoAJeXalMXx OIeHKe, a Takke HHpopmammio o QR-komax s obecrieueHUs
OBICTPOro JIOCTYNa K OINPOCY C HCIOJb30BAHUEM CEPBHCOB O(DUIMANIBHOTO caiiTa U HHYIO

7
B cootBetcTBuM ¢ nonoxenusmu OenepanbHoro 3akoHa Ne 392-03.
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nH(popMaIo, HEOOXOAMMYIO JJIs BBHINIOJHEHHS padOT B COOTBETCTBUU C TpeOOBaHUSIMH
TEXHUYECKOTO 3a7aHus ).

2.2.2. Pazpabomka u coenacosanue mexnuuecko2o 3a0anusi Ha nposedeHue pabom (oKazauue
yeaye) no coopy u 060oweruo uHpopmayuu

1) Tpu hopMHUPOBaHHK TEXHUIECKOTO 33aHUs TOJDKEH OBITh OMpeiesicH U 3aUKCHPOBaH
00BeM U conepkanue padboT (yciryr) oneparopa, a Takke TpeOOBaHUS K BBIIIOJHEHUIO 3TUX padoT
(OKa3aHUIO yCayr):

M0 KOJIMYECTBY OpPTaHU3AIMil COLMANIBHON Cephl, MOAISKAIINX OLEHKE (B COOTBETCTBUH
C YTBEP KJIEHHBIM [IEPEUHEM OpPraHU3alNH, TOATIEKALIUX OLICHKE);

1o 00beMy BBIOOPOYHON COBOKYMHOCTH TpakJaH — IOJydareseil yciyr, MOJIeKalinx
OTMPOCY B paMKaX OIICHKH YAOBJIETBOPEHHOCTH KaueCTBOM YCJIOBUN OKa3aHUS yCIYT;

[0 METoJaM U KaHajlaM cOopa MHEHHs TpaXJaH — B TOM YHUCIE, [0 COOTHOIIEHHUIO
00BEMOB OYHOT'O MHTEPBBIO U OMPOCOB C MCIOIH30BAHUEM CEPBUCOB O(PHUIIMATBLHOTO caifTa, Mpu
ATOM pEKOMEHJyeMasl 10Nl PECHOHICHTOB, IMOJUICKAIIUX OMPOCY uepe3 OPHUIMATIBHBIN CaiT,
cocrasisieT 20% oT BBIOOPOYHON COBOKYITHOCTH PECIIOH/IEHTOB;

[0 TEXHOJOTMHM U cHocodbaMm cOopa OOBEKTHBHBIX CBHJAETENBCTB 110 KPUTEPHUIM
n nokazaressiMm HOK — ouyHO ¢ mocemieHWeM KakI0il OpraHu3aluH, MOJIekKAIIeH OIICHKE,
C MPUBJICYCHUEM HE3aBUCHUMBIX IKCIEPTOB, C yYACTHEM IPEACTaBUTENEH OOIIECTBEHHOI'O COBETa
no HOK npu oprane rocygapcTBeHHON BJIacTU WM MECTHOTO CaMOYIIpaBJICHHUS,

10 CPOKaM BBITIOJIHEHUS paboT (0Ka3aHUs yCiyr);

0 00bEMY U COJICPKAHUIO OTYETa MO0 UTOTaM BBIMOJIHEHHBIX PaboT (OKa3aHHBIX YCIYT);

10 BO3MOXKHOCTH M CPOKaM MOATAMHON CAaYu OTYETa;

0 MOPSIIKY IPOBEACHUSI MpueMoyHOM 3kcriepTu3bl O0mecTBeHHbIM coBeToM 1o HOK.

2) TpeOoBaHHMsS K COJACPKAHHMIO OTYETa OINEpaTopa YCTAHABIMBAIOTCS B  IEISAX
oOecrieyeHrs MOJHOTHI U JIOCTOBEPHOCTU PE3yJbTAaTOB HE3aBUCUMOM OLEHKHM KadecTBa. OTder
OTIEPATOPA QOJIHCEH COOEPAHCAMD !

nepBUYHbIe AaHHBIe 110 noka3arensiMm HOK B coorBercTBUM ¢ EnuHBIM MopsaKoM pacuera
nokaszarejeil He3aBHCHMOW OLIEHKM KadecTBa (yTBEpXKAEH MpukazoM MuHTpyaa Poccuun
ot 31 mas 2018 r. Ne 344H) — 3anonHeHHbIE POPMBI (4EK-TTUCTHI) IO KaX/10i OpraHu3anuy;

uHpopManno O (aKTHUECKOM OO0beMe BBIOOPOYHON COBOKYNHOCTH TpaXKIaH —
noJjiyyaTesied yciayr, NPUHSIBIIMX Y4acTUE B OLICHKE YAOBIETBOPEHHOCTH Kaue€CTBOM YCJIOBUM
OKa3zaHus ycIyr (B pa3pes3e METOI0B M KaHAJOB cOOpa MHEHUS TpaXkJaH), ¢ 000CHOBAHHEM;

JIOKYMEHTAJIbHbIE CBUJIETENBCTBA, MOATBEPXKIAIONIME JOCTOBEPHOCTh NPEICTaBICHHON
uHpopmanuu (doTo/BUAEO0 MaTepuaabl W3 OpPraHU3alMM, MOATBEPKIAIOLUME HAIWYUE H
COCTOSIHUE YCIIOBHMM OKa3aHWH yCIyr B opraHuzanusx, nojexamux HOK, ckpHHIIOTH cTpaHUIL
caifTa OpraHu3aluy B CETH, 3al0JIHEHHBIE ONPOCHBIE JIUCTHI B OyMa)KHOM BHJIE IO UTOTaM OYHBIX
UHTEPBBIO C MOJy4YaTeIsIMH YCIYT W/MIM TOATBEPKJEHHE IaHHBIX OIMNpPOCOB B 3JIECKTPOHHOM
¢dopmare npu UCIOJIB30BAaHUHM MOOMIIBHOTO MTPUIIOKEHHUS OTIEpPaTopa);

MPU HCTIOJIB30BAaHUM HECKOJIBKMX KaHAJIOB cOopa M 0000meHus wH(OpMaIruu B YacTH
MHEHHUSl TpaKIaH-ToJydarened yciayr, (GOpMHUpPOBaHME HTOTOBBIX CBEACHHUH IO KPUTEPHSIM,
OCHOBaHHbIM Ha JAaHHBIX OIIPOCOB, IIEJIECOOOPA3HO OCYLIECTBIATH C Y4YETOM HH(OpMAINH,
MOJIyUeHHOM M3 BCEX [JOCTYMHBIX HCTOYHHKOB, BKJIHOYas HHMOPMAIMOHHBIE CEPBUCHI IS
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MIPOBEJICHUS OIpoca, pa3paboTaHHBIE OTlepaTOpaMu;

pe3yabTaThl 0000IICHNS JAHHBIX B pa3pese Mmoka3aTesiei i KpUTEPHEB OLICHKH;

pe3yabTaThl 0000IICHUS [aHHBIX B pa3pe3e TEPPUTOPHATBHONW cHenu(puku u/uim
pacupeneNeHHON CTPYKTYphl OpraHu3alMil, MOAJekallnX OLEHKE (B TOM YHUCJIE — C y4E€TOM
UMerIuxcs (GUINaIoB, TEPPUTOPHATEHO 000COOICHHBIX CTPYKTYPHBIX MOAPA3ACICHUI U WHBIX
00BEKTOB, HAXOAIIMXCS Ha OaaHCce OpraHU3alliy, MOoAJIeKAaIlleH OIIeHKE, Ha TUIOIIAKe KOTOPhIX
OCYILECTBISICTCS. OKA3aHHE YCIYr'), B pa3pese BHIOB/THIIOB OpraHM3alMil COLMAIBHON cdepbl
(B TOM 4HClIe — C Y4E€TOM pa3Iuyuil TpeOOBaHWI M aJrOPUTMOB pacyera IoKaszaTeieil ams
oTpaciieil CoLHaNbHOI cepbl i IPYII OPraHU3aLlHii, 3aKPEILICHHBIX 3aKOHOAATEIBHO");

KOHKpETHBIEC MPOOJIEMBbI M HEIOCTATKU IO K10 OpraHM3alliy B pa3pe3e MoKazaTelei
Y KPUTEPUEB OLIEHKHU.

[To pemrenuto 3akazuuka U ¢ yderoMm pexkomenpanmii OomectBeHHoro cosera nmo HOK,
B coctaB paboT omepatopa Mmoeym Obimb OONOJHUMENbHO 6KIIOYEeHbl 3a0aqu, Pe3ylbTaT
BBITMIOJTHEHHS] KOTOPBIX TAKXKe JI0JKEH ObITh OTPa)KEH B OTYETE, HAIIPUMeED:

IIOCTPOEHHUE pPEUTUHIOB opraHu3alui, MPOLLIEIIINX OILICHKY, no
CyOBEKTY/MYHUIIMTIAIBHOMY OOpa30BaHMIO W B Pa3lUYHBIX pa3pe3ax (M0 BUIAAM/THIIAM
opraHu3aIi, mo KpurepusM, mo nokasareasim HOK);

corocTraBieHne (aKTHUECKUX M MPEeNIbHBIX 3HAaUYeHUH nokaszareneid u kpurepue HOK,
B T.4. C y4YeTOM CpEOHUX 3HAUYEHHA IO COBOKYHMHOCTH OpTaHU3aIlMH COLMUAIBHOW CQeps
(MeauaHHBIE  3HAYEHHWs), MAKCHUMAJBHBIX 3HAYeHWH TIO0  CYOBEKTY/MyHHIUIAIEHOMY
o0pa3oBaHuIo, (PaKTUYECKUX 3HAUCHHUHA MO KAXKIOH OpraHM3alMy COLUAIBLHOU C(ephl, a TaKKe B
JTUHAMHKE
0 roJlaM/TieproaaM OLEHKU;

MPOBEJICHUE aHajdu3a KIIYEBBIX (TUMOBBIX WM Hauboliee pacHpOCTPaHEHHBIX)
HEJOCTAaTKOB B IIEJIOM 10 CYObEKTY/MYHHUIIMIATILHOMY 00pa30BaHUIO;

MOATOTOBKA OOIIMX BBIBOJAOB W MPEIJIOKEHHUI MO COBEPIICHCTBOBAHUIO JIEATEIHHOCTH
opraHmzaiii B CyObEKTe/MyHMIMIIAJILHOM O00pa30BaHMUM B COOTBETCTBYIOUIEH oOnactu
COLIMATIbHON chephl;

Mpe3eHTalMsl pe3yabTaToB cOopa U 0000meHuss uHOpMaANMK JUisi TPOBEICHUS
HE3aBUCHMOM SKCIEPTHU3bl M JAEMOHCTPALUU PE3yJIbTaTOB BHIMOJHEHUS pabOT (OKa3aHUS YCIIYT)
Ha 3aceanuu obuiectBeHHOro coera mo HOK.

[IpumepHasi CTpyKTypa M cofepaHHEe TEXHWYECKOTO 3a/JaHHs Ha BBIMIOJHEHHE PaboT
(oxazaHue ycnyr) 1o c6opy 1 0060011eHHI0 HH(POPMALIUK IPUBEAEHBI B TPUIOKeHUH .

2.2.3. Coz0anue ycnosuiions nposedeHUs He3a8UCUMOLL OYeHKU Kauecmed
3) dopMupoBaHUE TIEpEUHs TIOKa3aTesiell OOIMX KPUTEPHEB OIEHKH IO 00JacTsIM
COIMATILHOM CQephl JTOCTYITHO YIIOJHOMOYEHHOMY (QeIepalbHOMY OpTraHy HCIIOTHUTEILHOM

®B cilydae NMpoBEpKH 000COOJIEHHBIX MOJpa3/ieeH!i opranusanny (GuiIMagoB U 1p.) pe3ysbTaT NPOBEPKH TaKoH
opraHm3anu (GOpMHUPYETCsS Kak cpelnHee apu(METHIECKOEe MEXIY pe3ylbTaTaMH, MOJyYeHHBIMH IPU IPOBEPKE
Kaxmoro m3 ¢mimanoB. [IpoGremsl m HemocTaTkw, BbiBIeHHBIE B Xoxe HOK, a Takke mpemiokeHHS HO HX
YCTPaHEHHUIO YKa3bIBAIOTCS aJJPECHO M0 KaXKA0MY 000CO0ICHHOMY IOJpa3/ieeHHIO.

° Hanpumep, B yacTu pacuera nokasarens 2 «Bpemst o)XugaHus MpeaoCTaBIeHUsS YCIYTH (CpenHee BpeMs OKUAaHUS
Y CBOEBPEMEHHOCTb IPEAOCTABICHHS YCIYrn» 10 Kputeprio 3 «KoMQopTHOCTh yCIOBHIA NMPEIOCTaBICHHUS YCIIyT»
JUIsl OpraHu3aiui B cdepe o0Opa3oBaHUs M KyJbTYpHI, a TaKXKe B LIEJIOM pacueTa JaHHOTO KPUTEPHs, KOTOPBIA Ui
OpraHu3ali KyJIbTYpbI, OCYIIECTBISIOIIMX CO3/JaHUE, MCIOIHEHHE, IOKa3 M MHTEPIPETali0 MPOU3BEACHUI
JUTEPATyphl U UCKYCCTBA HE UCIOJIB3YETCA, a B IESAX OMpPEAEICHUs] UTOTOBOI OLIEHKM KadecTBa 10 OpraHU3aliy B
LEJIOM UCTIONB3YEeTCs PACUETHAS BEJIMUMHA 3HAYEHUS JAHHOTO KPUTEPHSL.
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BJIACTH Ha OQUIMATIBHOM caiiTe B pa3zene «Pa3Menienne nHGpOpMaul 0 HE3aBUCUMOM OLIEHKE» —
«[Tokazatenu obmux kputepuen» — «llepeunn nokazareneil 0OIUX KPUTEPUEB OLICHKM.

[Tpu dopmupoBaHuU MEepeyHs MoKa3aTeNei, XapaKTepU3yIOIUX 00IIHne KPUTEPUUOLIEHKH,
JIOJIKHBI OBITh OIIPE/IEIICHBI:

COOTBETCTBHE KPHUTEPHEB M TIOKa3zaTesiell OIEHKH(BBIOMpPAETCS KPUTEPHH M3 CIIHCKAa,
JUIS HETrO BBIOMpAETCs M0Ka3aTelb U3 CIPaBOYHHKA),

apaMeTphl, HCIIOJIb3yeMble IIPH pacdeTe 3HAYCHHs IToKasaTens (13 crpaBodnnka)'’,

IpyMIIbl (TUIIBL, BUJBl) OpraHU3alui, K KOTOPBIM IPUMEHSETCS I0Ka3aTeb.

Ceenenus o kputepusix u nokaszarensix HOK nosxHbl ObITH COXpaHEHBI, MOANHUCAHBI
AIIEKTPOHHOMN TOJIMTUCHIO U pa3MeIeHbl Ha OUIIMATHFHOM CalTe.

4) Ilocae mpoBeAcHUs mporeayp (MEpPONpPUATHH) 1O ONPEACICHHIO  OlepaTopa
NpEeJCTaBUTENb YTIOJHOMOYEHHOTO OpraHa, KOTOPBI UMEET JOCTYI K cepBHCaM O(UIIMAIBHOTO
caifta hopmupyer cBepeHus: o0 omeparope B pasaene «Pa3MemnieHne cBeneHUil Mo HE3aBHCUMOM
olieHKe» NyHKT «Omnepatopsl» - «®DopmupoBaHue uHpopmanuu 00 omeparope». CpelneHUs
00 omneparope JT0HKHbI ObITh COXPaHEHBI, OIMCAHbI 3JIEKTPOHHON MOAMNKUCHIO U pa3MEIlEHbI.

5) B uensx coxeiictBus pabote omeparopa u OoOmiectBennoro cosera mo HOK,
YIOJIHOMOYEHHBIH OpraH rocy1apcTBEHHON BIACTH, OpraH MECTHOTO CaMOYIPaBJICHU:

obecrnieunBaeT HHPOPMHUPOBAHUE OPTraHU3AIUN B COOTBETCTBYIOIIEH OOJACTH COIMAIILHOM
cdepsl 0 MIaHOBBIX cpokax npoeneHus B HUX HOK,

YBEAOMJISIET PYKOBOJMUTENEH OpraHu3alliii B COOTBETCTBYIOLIEH 00JIaCTH COLMAIbHON
cdepbl 0 HeOOXOAMMOCTH pa3MeIIeHHs TepCOHNPUIPOBAaHHBIX QR-KOZOB /ISl OIICHKH KavyecTBa
YCIIOBUH MIPEJOCTABICHUS YCIYT KaXKA0H KOHKPETHOM OpraHu3aluel ux nojay4yareasiMu, KOTOPbII
JJa€T BO3MOXKHOCTb OTKPBITh CTPAHUILy OpraHU3allMy Ha opUIHMAIbHOM caiiTe 1100 B MOOMIIBHOM
npunoxenus «Hame muenuwe» (manmee — QR-kox) Ha BBIOOp MOJIB30BATElNs, B COOTBETCTBUU
¢ TpeboBaHUAMHU U METOAUYECKMMHU PEKOMEHAAaUAMHU (fanee — PekoMeH1aum) no pasmMereHHIo
B OpraHusaimusx B cdepe KyJabTypbl, OXpaHbl 3J0pOBbs, O0pa30BaHMs, COLUAIBHOTO
oO0ciayxuBaHUS U (enepalbHbIX YUPEXKJIECHUSAX MEAMKO-COLMAIIbHON JKCHepTussl (Janee —
OpraHM3alym), a TaKke Ha OPUIMAIBHBIX caiiTax opraHuzauuii QR-KOZOB Al MPOXO0XKIEHUS
OLICHKH KauyecTBa yCJIOBUI MpeaocTaBieHus yciyr (mpuioxenue J1);

npencrapisier Vcnonnurtento B TedeHue S5 (mATH) pabouux JIHEH C JaThl 3aKIIOYCHHS
roCyJapCTBEHHOTO (MYHHUIMIIAJIBHOIO) KOHTpPaKTa ajpeca opraHuzanuii, noanexamux HOK
B COOTBETCTBMM C TEXHMYECKHUM 3aJlaHMEM, a Takke HX (QUIMasoB (CTPYKTYpPHBIX
NOJpa3/ieNIeHuil), yCIOBHsS TOCeIleHUsT (B 3aBUCUMOCTH CHEIM(UKH BHUAA JESATEIBHOCTH
OpraHu3alK U OTPACcIH COLMATIBbHOM cepsl, a TakkKe SMUAEMUOIOTHUECKON CUTYAIlMMB PETHOHE)
U IpyTU€ CBEIEHUS, HEOOXOUMbIE JJIs1 UCIIOJTHEHUS] KOHTPAKTa;

YBEAOMJISIET PYKOBOJUTENEH OpraHm3aluii 0 HeoOXOJMMOCTH IMPEAOCTaBICHUS JIOCTyIa
B [TIOMEILEHUS] OPTaHU3alMi SKCIIEPTHBIM IPYIIaM oneparopa A coopa HHPOpMAIUK O HATUYUH
U COCTOSHHUU YCIOBUM OKa3aHUS yYCOyr M TPOBEICHHS ONPOCOB MOJy4yaTesned yciyr
(B COOTBETCTBMHM C COIJIACOBAaHHBIM IUIAHOM-TpauKOM pabOThl oOmepaTopa, a TakKKe
npezacraButensiM ObmiectBenHoro cosera no HOK B pamkax nposenenust HOK;

uHGOPMUPYET YyUpeaAuTeNneld OpraHuzauuil (0ra opeanuzayuil cghepvl 00pazosanus,
opeanuzayutl, N008eOOMCMBEHHBIX UHbIM (edepalbHbIM OP2aHAM 61ACMuU)0 CPOKaxX MPOBEICHUS

10 .

IIpu dbopmMupoBaHUM TEpedYHs MOIMYCTHMBIX MCTOYHHKOB MH(POPMALMH NP pacdyeTe MOoKa3aTelneldl M KPUTEPHEB
HOK ynonHoMOYeHHBI OpraH BJIACTH MOXET BKIIIOYUTH PE3YNIbTaThl ONPOCOB, MOJyYEHHBIE C UCIOJIBb30BaHHEM
CEpBUCOB O(PUITMATBHOTO caiiTa (depe3 cailT, MpuiloskeHus rpaxaanuHa win no QR-koxy).
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HOK, omeparope u ycnousix mpoBenenus HOK, B ToM uunciae — HEOOXOIUMOCTH CO3JaHUS
yenoBuit it ipoBeneHuss HOK B 3THX opraHuzanusx U mpeoCTaBICHHS JOCTYMA B MIOMEIICHUS
opraHu3alu onepatopy u (win) obmectseHHoMy coBety 1o HOK.

6) B cinydae BO3HMKHOBCHUS W3MCHCHHMI/OTPAaHMYCHHUH TIPU TIPOBEACHUH paboT
no cOopy u 0000meHn0 wWHQOpPMAIMK (PEOpTraHU3aINs/3aKPBITUE/PEMOHT — OpTaHHU3AIHH,
MOJJICKAIIUX OIEHKE; 3allpeT Ha JOCTYN B OpPraHU3allHIo, MOJBEJOMCTBEHHYIO APYTUM OpraHam
BJIACTH, HO OCYIIECTBIISIIOIIMM JIEATEIBHOCTh B COOTBETCTBYIOIIEH 00acT COLMANBHOU cepsl;
MOTHBHPOBAaHHBIA OTKa3 B IMpHEMKE padoT omepaTopa M PacTOPKEHHE TOCYAapCTBEHHOTO
(MYHUIIMTIAJIBHOTO) KOHTPAKTA HA BBITIOJIHEHHE PabOT (OKa3aHUE YCIYr) Mo cOOpy U 0000IEeHUO
UHOpPMALIMK B TEKYILEM TOJly U Tp.) YIIOJIHOMOYEHHBIA OpTraH rocy/1apcTBEHHOW BJIACTH, OpraH
MECTHOTO CaMOYTPaBJICHUS:

ONEpPAaTUBHO BHOCUT H3MEHEHHUS B TI€peUeHb OPraHU3aLWH, TOJICKANINX OICHKE
B TekyleMm roay (mo corjacoBanuto ¢ OOmectBeHHbIM coBetoM no HOK), B Texnuueckoe
3aJaHue omneparopy (Ha JTane MPOBEACHMS 3aKyMOYHBIX Mpoueayp uWin B (Qopmare
JOTIOTHUTEIBHOTO COTJIALICHHs, B CIy4ae HaIM4Yus YXKe ACMCTBYIOIIEro TrOCYAapCTBEHHOTO
(MyHUIIMTIAIBHOTO) KOHTPAaKTa B COOTBETCTBUU C TPEOOBAHHMSIMHU 3aKOHOAATEIHCTBA O 3aKyIKaX
(B cimyyae u3MeHeHHst 00beMOB padoT B npezenax 10% oT HCXOIHBIX);

OCYIIECTBISICTIIOATOTOBKY M HAaIlpaBJIEHHE B OPraHM3alMU 3alpocoB (IO OOpaIieHuro
oreparopa, MpH HEOOXOJAWMOCTH) Ha TMPENOCTABICHHE JaHHBIX, HEOOXOAUMBIX OIEpaTopy,
Ha CO3JaHHME YCIOBHM JUIS B3aMMOJCHUCTBHS C TPaKIaHAMHU — IOJIYYaTeJIMU yCIYr B paMKax
cOopa MHEHHUS O Ka4eCTBE YCIOBUI OKa3aHUs YCIIYT U TIp.

2.2.4. [Ipuemka pezyromamog pabom (yciye) no coopy u 0606uenuio ungopmayuu

7) C uenpio oOecre4eHus] TONHOTHI M JOCTOBEPHOCTH pPE3yJIbTaToB padboT (ycayr),
BBITMIOJTHSAEMBIX OMEPATOpOM, 3aKa3yMK BIIPaBe 3alpalluBaTh MPOMEKYTOUHBIE PE3yIbTaThl paboT
(yciyr) y oneparopa, py yCJIOBUH 3aKPEMJICHUS TAKOTO YCIOBUS B TOCY1apCTBEHHOM KOHTPAKTE.

8) B pamkax KOHTpOJISI 3a BBINOJHEHHEM paboT (oka3anueM yciyr) Onepatopa, 3aka3uuk
BIIpaBE  HANPaBUTHCBOMX  MPEJICTABHTENEH  COBMECTHOC  OKCIIEPTHBIMH  TpYIIIaMu
JUIS TIOCEIIEHHsI OpTaHW3alfii B COOTBETCTBUMHU C IUTaHOM-Tpadukom Omeparopa B KadecTBE
HaOIo1aTeNeH.

9) JIns mpedaoTBpAllleHHss BO3MOXKHBIX DPHCKOB, CBSI3aHHBIX C HEJOOPOCOBECTHBIM
UCIIOJIHEHUEM  ONEepaTopoM CBOUX OOS3aHHOCTEH, BO3MOXHO BKIIOYEHHE B  YCJIOBHUSA
TrOCY/IapCTBEHHOTO KOHTPAaKTa YCJOBHSI MOATATHOTO COTJIACOBAHUS PE3YNbTATOB MPOBEICHHUS
npoueayp coopa u 0000eHNs HHPOpMAIUH (110 KOJIWYECTBY OpraHU3alMi WK 1O BblAaM padoT)
C IPOBEACHUEM IIPEIBAPUTENILHOM 3KCIIEPTU3bI CO CTOPOHBI OOIIECTBEHHOTO COBETA.

10) C uenpl0 OIEHKH TMOJHOTHI M JOCTOBEPHOCTH pE3YJabTaTOB paboT (yciyr),
BBITTOJIHEHHBIX OMEPAaTOpPOM, 3aKa3uuK HaNpaBiseT IPEICTaBICHHBIE OIEPaToOpoOM OTYETHBIC
Matepuansl B O6miecTBeHHbIN coBeT mo HOK m1st mpoBeieHust SKCIIepTH3HI.

11) TlpenMeToM SKCHEPTH3bI SBISETCS COOTBETCTBUE MPEICTABICHHBIX HCIIOJHUTEIIEM
MaTepuajIoB M JOKYMEHTOB TpeOOBaHMSIM TEXHUYECKOTO 3aJaHUsl U TOCYAapCTBEHHOTO
(MyHUITUTIAIEHOTO) KOHTPAKTa:

OTCYTCTBHE KOH(IMKTa MHTEPECOB MEXIY OJKCIEepTaMu oOrepaTopa U OpraHU3aIlUsSMHU,
B OTHOIIEHUU KOTOpHIX mpoBoautcss HOK (o daxTrueckoMy CIUCKY KCHEPTOB, MPOBOIMBIINX
cOop u 00001eHre HHPOPMAIUH B KAXKI0W OpPraHU3aIiN);

MOJTHOTA TPEACTaBICHHOW WHGOPMAIMK — MO BCeM opraHuzamusM, nominexammum HOK
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B COOTBETCTBUU ¢ [lepeuHem Ha TEKyIIHii TOJ1 U TEXHUYECKUM 3a/IaHUEM;

HAJIMYKME 3alOJHEHHBIX YEK-TUCTOB ((opM) MO KaKIOW OpraHu3alvu, MOJyIekKalleH
OLICHKE;

JOKYMEHTAJIbHOE IOJATBEP)KICHUE OYHOI'O IOCELIEHUS BCEX OpraHu3alui, MOJIekKaIIuX
HOK B cootBetcTBUU ¢ [lepeuneM Ha TEKYIIUA TOJ1 U TEXHUYECKUM 3a/1aHUEM;

BapHaHTH(PHUKAIUS METOJ0B cOopa wuHPOpManuu (TMOATBEPKICHUS OYHBIX BHU3UTOB,
HaOmoeHuit B XoJe cOopa uHGOpMalWU; ayAHO3alMCU TMPOBEACHUS OMPOCOB/MHTEPBBIO;
MaTepuaioB TECTOBBIX U KOHTPOJIbHBIX 3aKYIOK U TIp.);

MOJIHOTA U JIOCTOBEPHOCTh JOKYMEHTAJIBHOTO MOATBEPKICHHS BBICTABJICHHBIX OLIEHOK —
$OTO, CKPHWHIIOTHI, MOATBEPXKAAOIME (AKT OCMOTpa W HAIWYUE HEOOXOAMMBIX YCIOBUH
OTKPBITOCTH, KOM(OPTHOCTH U JAOCTYIMHOCTH, CTEHOTPAMMBbI KOHTPOJIBHBIX 3aKYIOK, CIPAaBKU IO
pe3yJbTaTaM MOHUTOPUHTrA OOpAIIeHUH B TOCTEBYIO KHUTY, IPUMEPHI CKPHUIITOB, pa3pabOTaHHBIX
U HCIOJBb3YeMbIX B OpPraHM3aluu W Tp. (majnee — JTOKYMEHTAlbHBIC CBUACTEIBCTBA); B CIydae
OTCYTCTBUSIOKYMEHTAJIBHBIX CBHJIETENBCTB, MOATBEPKIAIOMUX (aKT OCMOTpa U HAIUYUE
(orcyrctBue) He MeHee 80% yCIOBHM OTKPHITOCTH, KOMGOPTHOCTU M JOCTYITHOCTH, YKa3aHHBIX
B 3allOJIHEHHBIX YeK-TUCTaX (popmax) Mo KaxJol opraHuzalluu, MOJuIeXkallel oleHke, paboTa
MO>KET OBITh MPU3HAHA HE COOTBETCTBYIOIIECH TPEOOBAHUAM 3aKa3UNKa;

IIOJIHOTa IPOBEJEHUS OIpoca IoJIydaTeled yciayr B COOTBETCTBHM C COIJIACOBAHHBIMU
¢ 3aka3yukoM oOO0beMaMH TEHEPaJbHOH M BBIOOPOYHOH COBOKYITHOCTH — COOTBETCTBUE
TpeOOBaHUSM  PENPE3CHTaTUBHOCTH  (00bEM,  CTPYKTypa) U IPEACTaBUTEIbHOCTH
(mepconundpuranus, 00bEKTUBHOCTh, OTCYTCTBHE «HAKPYTKN») BBIOOPKHU;

Hamuuue He MeHee 20% BBHIOOPOYHOM COBOKYIHOCTH, MPOMIENNIEH oOmpoc ¢
UCIIONIb30BAaHUEM  CEPBUCOB  OQUIMANBHOrO  caiiTa ¥  MPWIOKEHHUS  omepaTopa U
rpaxxaaHuHa(TpeOOBaHHEe MOXXET OBITh CHH)KEHO B Cllydae HACTYIUICHHS OOCTOATEIbCTB
HENPEOJOIUMON CHIIBI, B TOM YUCIe c00s paboThl CEPBUCOB OPUIIMAIBHOTO CaiiTa).

12) B cnyyae, eciau MO pe3yibTaraM TaKOW AKCIEPTHU3bl YCTAHOBJICHBI OT/AEIbHBIC
HapylleHus TpeOOBaHUM KOHTpAaKTa, HE MPEMSITCTBYIOLIUME IPUEMKE BBINOJIHEHHON paboTh
(oka3zaHHOW ycnyru), VcnonHUTEN0 HanpaBisieTcss MOTUBUPOBAHHOE 3aKJIOUEHUE C YKa3aHHUEM
BBISIBJICHHBIX HEIOCTAaTKOB M NPEATIOKEHUI 00 UX YCTPAaHEHHUH C YKa3aHUEM CpOKa UX YCTPaHEHHUSL.

13) TpeboBanue 0 HEOOXOAUMOCTH W TOPSIKE MPOBEACHUS SKCIIEPTU3BI BKIIOYACTCS
B pazJiesl TOCYJapCTBEHHOTO KOoHTpakTa «[lopsiok craun u mpueMku paboT».

14) B cinyyae mnpuHATHS 3aKa34MKOM PEIICHUS MO Pe3ylbTaTaM JKCHEPTH3bI
OobmectBenHoro cosera 1no HOK o0 HecoOTBeTCTBUM MpPEJCTAaBICHHBIX MAaTepHAIOB U
pacTOp)KEHUU KOHTpPAKTa C ONEepaTOpOM BBINOJIHEHHE padoT (OKazaHUEe ycayr) mo cOopy H
0606menuto wuHpopmanuu B pamkax HOK woxer ObITh peann3oBaHO HEMOCPEIACTBEHHO
O6mectBennbM coBetoM 1o HOK 6e3 npuBieuenust oneparopa.

15) Ecmu nHeBo3moxHO mpoBeaenne HOK OOmiecTBeHHBIM COBETOM HJIM TTOBTOPHOE
MPOBEJICHUE 3aKylMOYHOW MpOUEenypbl B TEKyleM roay, pekomeHayercs nepenoc HOK
B OTHOILUEHUH ATUX OpraHU3alyil Ha CIEIYIOINN Io/l B paMKaX INIAHOBOTO TPEXJIETHETO NEpUOAA
nposenenus HOK.

16) [Ilo 3aBepmieHnu paboT Mo cOopy u obOoOmeHuto mHpopmamuu B pamkax HOK
U TpUEMKH paboT omepaTopa YIOJIHOMOYEHHBIM opraH obOecnednBaeT B3aUMOJEHCTBUE
¢ O6mectBeHHbIM coBeToM o HOK, koTOphIN MPOBOJUT HEMOCPEACTBEHHYIO OIIEHKY KauecTBa
YCIIOBUM OKa3aHHMsl yCIOyr B OpraHU3alUsAX COLMAJIbHOW cdepbl ¢ y4deToM HHQOpMaINH,
MIPEACTABICHHOW omepatopoM, M (QopMupyer 3akirodeHue, cozaepikamiee pesyiabtatel HOK,
BbISIBJICHHBIE MPOOJIEMBI U HEAOCTATKU U MPEAJIOKEHUS M0 UX YCTPAHEHUIO.
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2.3. Ucnoab3oBanue pedyabratoB HOK
2.3.1. I[loosedenue umozcos u pazmewenue pezyromamos HOK na caiime bus.gov.ru

1) OdopmieHHOE TPOTOKOJIBHOE pellieHHe, NpeacTaBieHHoe OOIIECTBEHHBIM COBETOM
no HOK B ynoaHOMOYEHHBIN OpraH BIIACTH, SIBJISETCS OCHOBAHHUEM Il IPUHATHSA PELIECHUI
U TPHUHATHIO MEp IO MOBBIIIEHUIO KauecTBa YCIOBUU OKa3aHHUsS YCIYr B OpraHU3alusx
U Pa3BUTHUIO COOTBETCTBYIOIIEH 00JIacTH conuanbHON cdeppl B peruoHe/MyHULIUINATILHOM
00pazoBaHUH.

2) YIOJHOMOYEHHOE JODKHOCTHOE JIMIIO OpraHa BJIACTH, OTBETCTBEHHOE 3a pa3MeEIleHHe
uHpopmanuu o pesynbratax HOK, pazmemiaer pe3yiabTaThl MPOBEACHUS HE3aBUCHMOU OIICHKH
Ka4yecTBa OpraHU3alMsIMU COLUAIBHOTO OOCIYy)KMBaHUS HAa O(HIMAIBHOM caiiTe, a Takxke
Ha oHUIMaTHFHOM caiiTe opraHa BJIacTu B ceTu VIHTepHeT.

3) Buecenune unpopmaru o pesynbratax HOK ocyimectBisiercst B pasaene «CBeacHus
0 pe3ysbTaTax He3aBUCHUMBIX OILICHOK KauecTBa OKa3aHUs YCIyT OpraHU3alusIMU U MPeIIoKEHUIX
00 yIydYIIEeHWH KadecTBa WX JIEATEIbHOCTH, MPEICTaBICHHBIX OOIIECTBEHHBIMH COBETAMHU
B YIIOJTHOMOUYEHHBIH opran» - «PopMupoBanue cBefeHuii o pesynbratax HOK».

4) Tlpu pasmemieHnd WHGOPMAIMK Ha O(QHUIMATBHOM CaiiTe CBEJACHUS MOTYT OBITh
IIPEJICTaBJIECHBbI:

10 COBOKYITHOCTH OpraHU3alui:

«CpenHee UHTErpaJlbHOE 3HAUYEHUE 110 COBOKYNHOCTH OOLIUMX KPUTEPUEB B 4YacTH
MOKa3aTeJIel, XapaKTEPUIYIOIINX OOIINE KPUTCPUU OLICHKHY;

10 KOHKPETHOM OpraHu3auu:

«HTerpanpbHOe 3HAYEHHE MO COBOKYITHOCTHU OOIIMX KPUTEPUEB B YACTH IOKa3aTesei,
XapaKTEPU3YIOMINX OOIINEe KPUTEPUH OLICHKIY.

5) IMonyyennsie ot O6mecTBeHHoro coera mo HOK pe3ynbTaThl HE3aBUCHMOM OICHKU
U TPEUIOKEHUS M0 YIYUYIICHHIO JEATEIbHOCTH HAMPABISIOTCS PYKOBOJIWUTENSIM OpraHU3alui,
B OTHOILIEHHWU KOTOpbIX Obuta mpoBeaeHa HOK B Ttekymiem romy, A NMOATOTOBKHM IIJIaHOB
OpraHM3alil COUAIBHOTO OOCIIY)KMBaHMSI 110 YCTPAHEHUIO HEJOCTATKOB, BBISIBICHHBIX B XOJ€
HE3aBUCHMOM OlLIEHKH KadecTBa. [10roToBIEHHbIE TUIaHbI COTTIACOBBIBAIOTCS C YITOJIHOMOYEHHBIM
OpraHoOB BJIACTH/OPTaHOM MECTHOTO CAMOYIIPaBJICHUS.

6) Uudopmamust o paccmotpenun pesynbratoB HOK W mimaHel 1O yCTpaHEHHIO
BBISIBIICHHBIX HEJOCTAaTKOB Pa3MEINAIOTCs YIIOJIHOMOYEHHBIM OpPraHOM BJACTH Ha O(QHIHATBHOM
caiiTe B COOTBETCTBYIOLIMX MoApa3zaenax pasgena «POpMUPOBAHHME CBEIEHUH O pe3yibpTaTax
HE3aBUCHMOI OIIEHKH» B T€YEHHE 5 pabouMX JHEH 1ociie yTBEpKAeHUs IJIaHa.

7) Ilnan pa3memniaercss Ha KOHKPETHBIA TUIaHOBBIA mepuon (1 KaleHaapHbId rof,
cienyromuii 3a rogom nposeaeHuss HOK, mu6o Ha Oosiee qiuTeNnbHBIN CPOK, HO HE OoJiee 3 nerT).

8) Ilpu pasmemeHnn wHGOpPMAIMK Ha O(UIIMATLHOM CalTe CBEICHHUS JOJDKHBI OBITH
MIpeJICTaBJICHBbI:

[0 COBOKYIHOCTH OpraHu3aluii — Ha BKiagke «OOmas uHpopmanus» (ykasbiBaeTcs
CBOJHas WHGpOpMAlMS O pe3yabTaTax pacCMOTPEHMS pEe3yJIbTaTOB, OCHOBHBIE BBISABIICHHbIC
npoOieMbl, XapakTepHble [uis OOJIBIIMHCTBA oOpraHusauuii B cyOwbekTe Poccuiickoii
®Deneparyiy/ MyHUITUTIATBHOM 00Pa30BaHHH);

10 KOHKPETHOW OopraHM3aliu — Ha BKiIajgke «B pa3pese opranuzauuii» (ykasblBaeTcs s
KaKIoOW opraHuzauuu  «Pe3yiabTaThl pacCMOTpPEHHUS pe3ylbTaTOB HE3aBHUCHUMOW  OLEHKHU
opranuzaun» 1 «I[lnaHsl Mo ynydnieHuio KayecTBa paboThl OpraHU3aINy).

[Tocne 3amonHeHUs] TEKCTOBBIX MOJIEH 0053aTENIbHO JOKHBI ObITh MPUKPEIICHBI (halibl,
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COZIep’Kalllie  COOTBETCTBYIONIYI0 HHGoOpManuio. Bce TOKyMeHTBI, 3arpykaemple Ha
ounmanbHbINA cair, JOJKHBI coJepxarb bamunuio, ums, OTYECTBO
YTBEpPXKIAIOIIEr0/COrIacyoIero JOKHOCTHOTO JIMIA, CKAaH MOJINHUCH, a TaKXKE PEKBU3UTHI
OPUHATHS (JaTy, HOMED).

2.3.2. Opeanuszayus KOHMpOoas 3a NPoseodeHUueM U UCnonb3zosanuem pesyibmamos HOK

9) K ocnoBubIM hopmam koHTpOsIst B cucteMe HOK oTHOCSTCS:

MOHUTOPHHI ITPOBEACHUS U UCIOJb30BaHus pe3ysibratoB HOK, Bkitrouarommii:

aHanu3 (OPMHPOBAHUS HOPMATUBHOW M OPraHU3ALMOHHON WHQPPACTPYKTYPHI CHCTEMBI
HE3aBUCHMOI OIICHKH KayecTBa Ha (peJiepaibHOM, PETHOHAIBHOM U MYHHUIIMIIATHHOM YPOBHSIX;

aHaJI3 IPOBEICHMS HE3aBUCUMOM OLIEHKM KadecTBa B COOTBETCTBHM C IIOPSAIKOM
U IIpoLeAypaMH, ycTaHOBIEHHbIMU DenepanbHbIM 3aKOHOM 0T 5 niekadpst 2017 r. Ne 392-03;

aHaJIu3 MOJHOTHI U 1ocToBepHOCTH MH(popmanuu o HOK, pazMeniaemoit Ha opuIaIbHOM
caiiTe, B T.4. MpPEACTaBICHHUS CBEJICHUN O JOJDKHOCTHBIX JHIAX, pa3MelieHne HHopManuu
O BBINOJHEHUH IJIAaHOB YCTPAHEHUS BBISIBIICHHBIX HEJIOCTATKOB;

aHanu3 JaHHbIX 0 pe3yapraTtax HOK;

aHaJM3 TOCEIICHUH TpakJaHaMu O(HIMATBHOTO CaliTa M WX OT3BIBOB, IMOMYISAPH3AINH
cara,

KOHTpPOJIb BBINIOJIHEHUSI pelleHul, NpuHATHIX 1o pe3yiaprataM HOK u 3akpernieHHbIX B
IUTAHAX MEPONPUATUI IO YCTPAHEHUIO BBISIBICHHBIX HEOCTATKOB (IMHAMUYECKHUI — €XKEMECSUHO,
€XKEeKBapTaJIbHO, [10 OIYTOIUAM, PE3YIbTUPYIOLINI — 10 UTOTaM TUIaHOBOTO MEPHO/1a) HA OCHOBE
MPUCIAHHBIX OTYETOB OpraHu3aluii, HHPOpMaIHK, pa3MelIeHHOW Ha O(UIIMATBHOM CaiiTe W/Win
BBIOOPOYHBIX KOHTPOJIBHBIX BBIE3/I0B HEMOCPEACTBEHHO B OPraHU3AIINNU:

Ha YPOBHE OpraHU3aluil COLUATBHON CEpHI;

Ha YPOBHE MYHHUIIMIAIBHBIX 00pa30BaHUS;

Ha ypOBHE YIOJIHOMOYEHHOTO OopraHa Biactu cyonrekta Poccuiickoit deneparumy,

MIPOBEJICHUE YIOJHOMOYEHHBIM OpPraHOM KOHTPOJISI U MOHMTOPHUHTA OT3BIBOB T'pakIaH
0 JIeSITEJIbHOCTH OpraHu3alnii, pa3MeleHHbIX Ha 0(UIIMAIbHOM caiiTe;

KOHTpPOJIb co cTopoHbl ObmectBeHHOro coBeta mo HOK — Ha ocHOBe pe3yiabTUPYIOLIETO
aHaJIM3a BBINOJIHEHMS TUIAHOB MEPOIIPUATHH, IIyTEM 3acylINBaHNs PYKOBOIUTENIEH YUPEKACHUN
Y B XOZI€ BBIE3IHBIX 3aCEIaHUN.

10) Csenenust o ¢GopMax M MEPUOJUYHOCTH KOHTPOJIS 3a BBIMOJHEHHEM ILIAHOB IO
YCTPAHEHUIO BBISBIEHHBIX HEJAOCTATKOB BHOCATCSA B COOTBETCTBYIOLIUI pa3zien Ha OpHUIHAIBLHOM
caiite («Pa3memieHve cBeAeHMH IO HE3aBUCHMOM OLEHKe» BbIOpaTh NYyHKT «[lmansl 1o
YCTPAHEHUIO0 HEJOCTaTKOB) C yKa3aHMEM HOPMAaTHBHOI'O IPAaBOBOIO aKTa YIOJIHOMOYEHHOTO
OopraHa BJIACTU/MECTHOT'O CaMOYIPAaBJIEHMS, B COOTBETCTBHUH C KOTOPBIM OCYLIECTBIISETCS 3TOT
KOHTposib. YkazanHbli HIIA  gomkeH ObITh TNpHUKperUieH OTAENbHBIM  (aiimoMm B
COOTBETCTBYIOIIEM pa3ziesie opuIaabHoro caira («/00aBuTh HOpMAaTHUBHBIN IPABOBOI aKT»).

11) Pe3ynpraTbl BBINOJHEHHUS MEPONPHUATHH IO TUIAHAM OpPTraHU3alMid  BHOCSTCS
YIIOJIHOMOYEHHBIM  JIOJDKHOCTHBIM ~ JIMLIOM  OpraHa  BJAcTU/MECTHOTO  CaMOYIpaBlICHUS
Ha Oo(QUUUAIBHBIA CcaliT Mo Mepe HX peaju3alMu U MPEJCTaBICHHUS COOTBETCTBYIOIIEH
uH(pOpMallUU OT OpraHU3aI|H.

Pa6ota no BHeceHuto nH(GOPMALIMK B CUCTEMY 3aBEpILIAeTCs Mocie MyOIuKaluu CBEACHHM
0 peayin3aliy BCeX MEPONpPUATUI, BKIIOYEHHBIX B IIJIaH.

12) Pesympratei HOK B wuwacTH OILEHKHM Ka4yecTBa YCIOBHMH OKa3aHUS yCIAyr |
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pPe3yJIbTaTUBHOCTH PAOOTHI IO YCTPAHEHHUIO BBISBICHHBIX HEAOCTAaTKOB MCIIONB3YIOTCS MPH
oreHKe 3(PPEKTUBHOCTU ACSITETHHOCTHU:

PYKOBOIUTENEH OpraHu3anuii COUMANbHOW chepbl (M3MEHEHHE CTPYKTYpPBl THIIOBOM
(GopMBI  TPYZOBOTO JIOTOBOpPA C PYKOBOAUTENIEM TOCYJapCTBEHHOTO (MYHHUIIMIIAIHHOTO)
YUpEKICHUS
B YaCcTH yd4eTa pe3yJbTaTOB HE3aBHCHUMOW OLEHKHM KadyecTBa OKAa3aHUs YCIYyI OpraHu3alusMU
COLIMATILHOM c(ephl U BBINOIHEHUS [IJIAHOB YCTPAHEHUS HEJIOCTATKOB);

PYKOBOAMTEIIEH OPraHOB MECTHOI'O caMoynpaBneHH;Ill;

PYKOBOAMTEIIEH YIIOJJHOMOYEHHBIX OPraHOB UCIIOJHUTEIBHOMN BIACTH;

BBICIINX JIOJDKHOCTHBIX JIMI] CyOBbeKTOB Poccuiickoit Cbeﬂepaunnl‘z.

13) Caemenuss 00 OpraHM3alMl KOHTPOJI 32 BBIIOJHECHHEM pEIICHHUH, MPHHATHIX
10 pe3y/ibTaTaM HE3aBUCHUMON OLEHKM KadecTBa, MOTYT OBITh pa3MelIeHbl Ha OQHIHMATIHHOM
caiire B pazmene «Muas wuupopmamus mo Bompocam mnposenenus HOK» — ykaswsiBaercs
uHpopMmanus
00 opraHu3aluyu KOHTPOJISL 3a BBIMOJHEHHEM pelieHUi: (OpMbl U CPOKM KOHTPOIS, a TaKxKe
JOJIKHOCTHOE JTUII0, OTBETCTBEHHOE 3a 00ecledeHHe KOHTPOJS 3a BBIIOJHEHHEM YyKa3aHHBIX
pelIeHU.

I11.  Tlopsaxok pa6orsl no coopy u 06001IeHHI0 HH(POPMALIMH ONIEPATOPOM

3.1. KagpoBoe o0ecnieueHne BbINOJIHEHUs padoT (0Ka3aHUA YCJIYT) ONIEPATOPOM.

1) Omeparop J0DKEH OOCCHEYUTh  JOCTATOYHOEC  KOJIHMYECTBO  CIICI[HAUCTOB
(9KCIIepTOB),  OCYILECTBIIAIOIIMX  IIOCEUICHWE  OpraHu3alui, B  OTHOLIEHMH  KOTOPBIX
3arutanupoBaHo nposeneHune HOK, s Toro, yTo BBIMOJHUTH PabOTHI (OKa3aTh YCIYIHu),
IPEIYyCMOTPEHHBIE TEXHUUECKUM 3a/IaHUEM B IIOJTHOM 00bEME U B YCTAHOBJICHHBIH CPOK.

2) B wmemsx ocymiectBieHus cbopa uHpopmanmu B pamkax HOK i o4nHoro
IOCEIIEHUs] OpraHM3aluil U MPOBEACHUS aHalIn3a O(QUIHAIBHBIX CAWTOB OpPraHU3alMil B CETH
HuTepHer onepatop GopMupyeT dKcrepTHbIe Tpynmbl. [Ipu GopMupoBaHUM SKCIIEPTHBIX TPYIIIT
JOJKHBI OBITH OOecreueHbl TpeOOBaHMS K HE3aBHCHUMOCTH M KOMIIETEHTHOCTH IMPHUBJIEKAEMBbIX
CHEeUalnCTOB (MO KBaTM(PHUKAIUU U ONBITY paboThl). CHUCOYHBIA COCTaB AKCIEPTHBIX TPYIII
(He MeHee 2 4YeNOBEK) MO Kaxmou opranuzanuu, nomnexamert HOK B cooTBercTBUM
C TEXHMUYECKHUM 3aJIaHHEM, JIOJKEH OBITh NPEJICTaBIIEH B COCTaBE OTYETHOM JJOKYMEHTAIUH.

3) Jlns moBbiieHHS OOBEKTHBHOCTH OICHKH BO3MOXKHO BKJIIOYEHHE B COCTaB
OKCHEpPTHBIX TPYNI OOLIECTBEHHBIX HaOimojarened — mpeicTaBUTeNell  OOLIECTBEHHBIX
OpraHu3alliii, OpraHu3alMii, CO3JaHHBIX B LENAX 3allUThl NpaB W MHTEPECOB TIpaxkJaH,
OOLIECTBEHHBIX  OOBEIMHEHUN  WHBAJIMIOB, OOLIECTBEHHBIX  OpraHM3alluii  BETEpPaHOB,
npeacraButenet  OOMEPOCCUIICKOTO  HApOAHOTO  (pOHTa, a TaKkKe MpeJcTaBUTeNeH
obOmiectBeHHbIX coBeToB 1o HOK mnpu opranmzanusx couuanbHOM cdepbl, BOJOHTEPOB,
00J1a/1a101IUX COOTBETCTBYIOUIMM OIBITOM M MMEIOIINUX CHEeNHAIbHYIO0 MOATOTOBKY MO BOIPOCAM
o0ecreyeHns JOCTYITHOCTH OOBEKTOB U YCIYT JUI HHBAJIUIOB.

11PesynLTaTH HOK, coznepkaiiyie JOCTUTHYTbIE 3HAUCHHMS TTOKa3aTeseil il OLeHKH 3 QEKTUBHOCTH JIESATEIbHOCTH
OpPTraHOB MECTHOT'O CaMOYIpAaBJICHHS, Pa3MENIaloTCsl B TOCYJapCTBEHHOM aBTOMAaTH3MPOBAHHON HMH(OPMAIMOHHON
cucTteMe «YIpaBlIeHHE» gasu.gov.ru.

122];0 2022 r. — B pamMKax IyOJMYHOTO OTYETa O pe3ybTaTaXx HE3aBHCHMOW OIEHKHM KAadeCcTBAa OKa3aHUS YCIYT, C
2023 1. - B CTPYKType €XErogHOro OT4eTa O pe3yJbTaTax JesTEJbHOCTH BBICHIETO HCIIOJIHUTEIHFHOIO OpraHa
cyosexta Poccuiickoit ®Penepanmu. B wmHpopmammio o pesynprarax HOK Bkmowaercs uHdopmamus 00
YUPEXKICHUSIX, YIPETUTEISIMI KOTOPBIX sABJIsieTcst cyObeKT Poccniickoit Penepainm 1 MyHHIMNANBHBIE 00pa3oBaHus
COOTBeTCTBYyIOIIEr0 cyobekTa Poccuiickoit deneparyn.
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4)  DKcrepThl, y4acTBYIOIIME B TPOBEACHUH cOopa uW 0000IIeHus WHGOpPMAIUH B
pamkax HOK, HecyT OTBETCTBEHHOCTh 3a COOJIIOJICHHE OPraHU3alMOHHBIX M IPABOBBIX HOPM
NPOBEICHUS TPOILEAYPHl OLIEHKH, a TAKKe HepasrialleHne MHPOpPMAaLuH, MOJIyYeHHOH B XOZe
cbopa MHPOPMALIUU U TPOBEICHUS OIIPOCOB.

5) TI'paduk mocemenus opraHuzanuii  GOpMUPYETCS € y4eToM (PaKTUYECKOU
YHCJICHHOCTH JKCIIEPTOB y OIEparopa, U KOJIWYECTBA PECIOHICHTOB, C KOTOPHIMHU JOJDKHO OBIThH
MPOBEICHO OYHOE UHTEPBBIO.

3.2. OpraHnn3anMoOHHO-MeTOANYeCKHEe OCHOBbI BbINOJHEHHsI Pa00T (OKA3aHUSA YCJIYT)
1o coopy u 06001meHuI0 nHpopmanuu oneparopom B pamkax HOK
3.2.1. Obwue sonpocvl opeanuzayuu U GbINOIHeHUs pabom (okazanus yciye) no coopy u

0606wenuio ungopmayuu 6 pamkax HOK

1) Ilepem ydacTHeM B KOHKYPCHBIX MpOLEIypax OpraHu3alus, NpeTCHAyIoIas Ha
BBITIOJIHEHHE PaboT mo cOopy u ob6obOmenuto mHpopmaruu B pamkax HOK (moTeHImambHBIM
ormepaTop) H3y4yaeT HOPMATHUBHYIO 0a3y, [OKYMEHTBI, pErjaMeHTHPYIOIIUE MOBEACHUE
HE3aBHCHMOI OLIEHKM KauecTBa B cyObekTe Poccuiickoit @enepauuu (MyHULIUIIATHLHOM
oOpa3oBanuu), Gopmupyer moHMMaHue oObeMa HEOOXOAUMBIX padoT (yciyr) u obbeM 3arpar
Ha MX BBIIOJIHEHHE C LEJIbI0 000CHOBAaHMS KOHKYPEHTHON IIEHBI KOHTPAKTA U OLIEHKA TOTOBHOCTH
BBINOJIHEHUS IJTAHUPYEMOT0 00beMa paboT B COOTBETCTBUHU C TPEOOBAHUSAMH 3aKa3uHKa.

2) Tlocie 3akiIrOYeHHUs] TOCYAAPCTBEHHOTO (MYHHIIMIIATBHOTO) KOHTPAaKTa OIEpPaTop
HampaBisgeT 3aka3uhKy 3ampockl Ha NPEAOCTABICHHE HEOOXOIUMBIX IaHHBIX, IOJy4YCHHE
KOTOPBIX HEIOCTYIHO B OTKPHITOM HH(OPMAIMOHHOM MPOCTPAHCTBE, a TaKKe OCYIIECTBIISET
OTepaTUBHOE B3aMMOJCHCTBHE C 3aKa3uMKOM B TEUEHHE BCEro IPOIecca BBIMOIHEHHS paboT
(OKa3aHMs yCIIyT), COTJIACOBBIBAET paboune JOKYMEHTBI M MaTepHalIbl, €CIIH 3TO MPEeIyCMOTPEHO
rocy/IapCTBEHHBIM (MYHUILIUIIATBHBIM) KOHTPAKTOM M TEXHHUYECKUM 3a/IaHUEM.

3)  Omneparop mpoBOAUT 0Oy4YeHHE (MHCTPYKTHPOBAHHME) JKCIEPTOB, KOTOpPbIE OyIyT
y4acTBOBaTh B BBHIMIOJHCHHH pabOT MO KOHTPAKTY, MO OONMM WPUHIIUIIAM M TOJXOJaM B
peamuzanuu  paboT, oO0beMaM M CpPOKaM HUX TMPOBEIACHUS C YYETOM CHenu(UKHA OTpaciu
coruanbHOM cdeprl, B koTopoi mpooautcs HOK, u cocraBa opraHuzanuii B COOTBETCTBHH C
TEXHUYECKUM 3a[aHHAEM.

4)  Tlocie 3akaroueHHss KOHTPAaKTa ¢ 3aKa34yMKOM M MPOBEICHUSA YIOJTHOMOYEHHBIM
OpraHOM MEPOMPUATHA IO TMPEJOCTAaBICHUIO AOCTyNa K O(QUIHaIbHOMY CaiTy, OMeparop
MPOXOTUT ayTeHTU(UKAIMIO HA caifTe, Moclie Yero oH OyneT aBropu3oBad B CucTeMe U MOTyYUT
JOCTYTI
B TUYHBIN KabuHeT. OnepaTop MOXKET aBTOpU30BaThecs B Cucteme uepes noptai ['ocycuyr.

5)  VYuderHas 3amuch PYKOBOAUTEISI OPraHU3alUK-OIIEPaTOPa CO3/1AeTCsl aBTOMATHYECKH,
Ha OCHOBAaHWU JAHHBIX, IMOJYYCHHBIX W3 ENWHYIO CUCTeMY WICHTH()HUKAIMU U ayTeHTU(DUKAINN
(mamee — ECHA). PykoBoauTenb OpraHu3aliid MOXET B pasziene «AJIMHUHHCTPUPOBAHUE)
n00aBUTh WM OTPEJAKTUPOBATh HH(MOPMALMIO O COTPYJHUKAX OpraHu3alliyd oOmepaTopa.
PykoBoauTenh MOXKET MPOBOJUTH MOHUTOPHUHT JESITEILHOCTH COTPYIHUKOB U ipoBeaeHust HOK.

6) Kaxnaeli mpeacraBuTenb omepartopa (yIMOJHOMOUYEHHBIH CIEIUATUCT ONeparopa),
KOTOPBI MPUHUMAET y4acTHUe B OICHKE, JOJDKEH OBITh BBENIEH W 3apETHCTPHPOBAH B CUCTEME C
UCTIOJI30BaHUEM COOTBETCTBYIOIIETO (PYHKIIMOHATA OPHUIIHATIHHOTO CaiTa.

7)  Vnomnomouenusii crernuanuct Omeparopa HOK wmoxker ckauath MOOHIBHOE
npuioxenue «Omeparop» yepe3 QR-xox wmmm runepccpuiky. Ilocnme ckaumBanus TpeOyetcs
apropuzauuss B ECHUA. YnonHOMOUYEHHBIM cHenualucT BUAUT MEPEeYHH U OpraHU3alui,
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KOTOpbIE TIOJUIekKAT OleHKe. Takke AOCTYHNHBI OpraHM3allMd, IZle OTCYTCTBYET MHTEPHET
(Pazgen «Odmnaiiny).

8)  Omneparop npu NperoCTaBICHUHA €My COOTBETCTBYIOLIMX MPAaB MOXKET (POPMUPOBATH
[lepeunn opranumzanmii, nomiexkamux HOK B Tekymiem roay, B COOTBETCTBYIOIIEM pasjelie.
B paznene umeercss GyHKIMOHAT MPOCMOTPA CHUCKOB MEpEYHEN OopraHu3anuii 1 GopMUPOBAHUS
HOBBbIX mepeuHeil. JlelicTBus omeparopa 1no (pOpMUPOBAHUIO MEPEUYHS MOTYT KOPPEKTHPOBATHCS
IpeJCTaBUTENIEM YIOJTHOMOUYEHHOI'O OpraHa (3aka3uuka) yTeM BO3BpallleHus Ha JopaOoTKy.

9) Omeparop pa3pabaTbiBaeT IUIAH-TPadHK ITOCEIICHNs] OPraHU3aAlMIB COOTBETCTBUU
C IepevHeM, SBIIIOLMMCS NPUWIOKEHUEM K TEXHHUYECKOMY 33JaHUIO, W HalpaBigeT ero Ha
CorJlacoBaHMe 3aKa3uumKy B CpOK He mo3zaHee, yeMm 3a 10 pabouymx JHEW 00 IaThl IEpBOTO
MOCeIIeHUS, i1 O3HaKoMIieHUs: U uHPopmupoBanus OOmectBenHoro corera mo HOK o martax
NOCELIEHUS] KaXI0M opraHu3auuu. JlaTel NMOCEIIEHHs KOHKPETHBIX OpraHu3aluil MOryT ObITh
COIJIACOBAaHBI € HMX pPYyKOBOAMTENAMHU. Jlomyckaercs  KOPpPEKTHpPOBKAa  IJIaHa-Tpaduka
C yBEJJOMJIEHHEM 3aKa3uuKa B CPOKU He MO3JHee, YeM 3a 5 paboumx JHeH 10 JaThl GaKkTHYECKOro
IOCEIIEHUS] OpraHU3allii, B CBA3M C OOCTOSITEIbCTBAMHU HENPEOJOIMMOIN CHJIbl (IOrOAHbIE
YCIIOBHS, SUAEMHOJIOTUYECKas CUTYALHs U TIp.).

10) Coop wundopmanuu o0 Ka4deCcTBE YCIOBHI OKa3aHHs YCIYr OpraHU3alUsIMU
COLIMATILHON c(epbl MOBOJUTCS ONEPATOPOM OYHO B IMPUCYTCTBUM PYKOBOJUTEINS OpraHU3aLUuU
WIM JIUIA, YIIOJTHOMOYEHHOTO Ha 3TO PYKOBOIUTEIIEM.

Omneparop oOecreynBaeT BBIE3] OSKCIEPTOB g cOopa u 0000meHus wuHOpMaIum
0 Ka4yecTBE yCJIOBHMM OKa3zaHUs YCIYI B OpraHU3allUsX B COOTBETCTBUH C NIEPEUHEM OpraHU3alui,
B OTHOLIEHMH KOTOpBIX 3aruiaHupoBaHo mnposereHne HOK B Tekymiem rogy M TEXHUUECKUM
3aJJaHUEM.

11) TIlpu pabore ¢ opuumanbHbIM caiitoM B nepuoa nposeaeHus HOK ynonHoMoueHHbIE
CHELMAINUCThl OllepaTopa 3arOJIHAIOT KOHTPOJIbHBIE JIMCTHI 10 KaXKA0H OpraHM3aluu B pasjene
«[IpoBenenue He3aBUCHMMON OLeHKW». Kax/1blii KOHTPOJIBHBINA JIMCT JOKEH HMPOXOAUT CHCTEMY
CTaTyCOB OT 3aIlOJIHEHUs 10 yTBepxkaAeHUs. [Iporienypa 3amonHeHuss KOHTPOJIbHBIX JUCTOB TAKXKE
JOCTyIHa B MOOMIIbHOM npuiioxkeHnn «Onepatopa» HOK.

12) VYnoJHOMOYECHHBIM CIICIHATHACTaM OIepaTopa JOCTYITHO 3allOJTHEHHE aHKET TPaXIaH
B CJIy4ae [POBEJIEHUSI OYHOT'O OIIPOca KaK B MPHIIOKEHUH, TaK U Ha OQUIIUAIBHOM CalTe.

13) VYmnonHomoueHHslil crnermanuct omeparopa HOK 3amonHseT KOHTPOJIBHBIC JHCTBI
IMyTeM 3allOJIHEHHsI ONPOCHOrO JIUCTa MO KPUTEPUSIM M OCYILECTBiIEeHUs (oTorpadupoBaHUs
O00BEKTOB, TOATBEPXKIAIOIIMX HAIWYME U COCTOSHUE aHAIM3UPYEMBIX HWHJIUKATOPOB U
napaMmerpoB nokasarened HOK. Ilpu 3amosHeHuMm Bcex mapaMETpOB MO BCEM KPUTEPHSIM
3aroJIHEHHE KOHTPOJBHOTO JIMCTA 3aBepuIaeTcsi cMeHo craryca. [locne mpoBomutcs pabora ¢
aHKeTaMU TpakaaH.

14) Tlpm 3aBepuieHUH paOOThI C KOHTPOJBHBIM JIICTOM M 3allOJHEHUEM HYKHOTO
KOJIMUECTBA aHKET, OIL[EHKA OXKUAAeT OTIpaBKU Ha yTBepkiaeHue. Korma Bce olleHKU cOOpaHbl,
dopmupytorcs pesynstatel HOK. BHecennble manHble oToOpaxaroTcs B JInuHOM kaOuHeTte
VYI0JIHOMOUYEHHOTO OpraHa B KOJU4ecTBeHHbIX pe3yibTarax HOK.

15) Meroanueckne TpeOOBaHUS BBINOJIHEHHS Pa0OOT (OKa3aHUs YCIYr) ONEpaTopoM
0a3upyroTCs Ha YCTaHOBJIEHHOM TMOpsiike cOopa MHPOpMaLuu ¢ yuyeToM TpeboBanuii Eannoro
NopsJIKa pacueTa TMokazaTeslel, XapaKTepU3yIoIuX 00IIie KPUTEPUN OIIEHKU KayecTBa YCJIOBUMN
OKa3aHUs YCIyr OpraHu3auusMu B cdepe KyIbTypbl, OXpaHbl 3/I0pOBbs, OOpa30BaHMUI,
COLIMATBHOTO  OOCHyXUBaHUS H  (eaepalbHbIMU  YUPEKACHUSIMH  MEAMKO-COLUAIbHON
AKCIEPTU3BI, YTBEPKACHHBIM NpukazoM Muntpyna Poccun ot 31 masg 2018 r. Ne 344u(nanee —
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Enunbiil mopsgok pacuera mokasatesield He3aBUCUMOM OIICHKH KadyecTBa):

o0 TMapaMeTpaM W WHAMKATOpaM TIOKa3aTeled, IMOJUIekKAlluM OLIEHKE Ha OCHOBE
HETOCPEJCTBEHHOTO HAOJIOACHUSI M TOCEUICHUs OpraHu3allid, — B YacTH COCTaBa M oObema
JAHHBIX, HEOOXOJMMBIX Ul OLEHKH, NMPAaBUJI arperupoBaHUsl W HMHTEPIpETalu HHPOpMaLUN
[0 KaXX/I0MY T0Ka3aTelto, pacyera 0aioB Mo MOKa3aTeNsIM U KPUTEPUSM OLICHKH;

[I0 COLIMOJIOTMYECKUM II0OKa3aTelsiM — B YacTH €JUHBIX TpeOOBaHUIl K NPOBEICHMIO
OIIPOCOB IpaxlaH-MoJIyyaTeneil yciyr no o0beMy BBIOOPKH, 4acTOTE, KaHaiaM cOopa 1aHHBIX.

16) ComocTaBUMOCTh M JOCTOBEPHOCTH PE3YIILTATOB cOOpa U 0000MmICHHS HHPOPMALIUT
OT DPAa3JIMYHBIX OINEPATOPOB, B pa3Hble TOJAbl NPOBEACHHS OLEHKH, B PA3JIMYHBIX O0O0IACTAX
conuanbHOM chepsl 00ecreunBaeT NCIOIb30BAHNUE:

€IMHBIX WHCTPYMEHTOB Uil cOopa wuH(opmarmuu  ((POpPMBI/OLIEHOYHBIE  JHCTHI
JUIs  3allOJIHEHUS, AaHKETBHI/OMPOCHUKHU, TPHIOXKEHHE OIleparopa, MOOMIBHOE MPUIOKECHUE
rpaxnannaa «Harie MHEHHEY);

€IMHBIX MpaBWJ arperupoBaHus MHPOPMALUU, MOJYYECHHOH M3 pa3IMYHBIX HCTOYHHMKOB
(c ounmanbHOroO caiiTa, uepes3 OuHbIe ONPOCHl U MHBIE CLIOCOObI aHKETUPOBaHMA (B T.4. OHJIANH
Ha 0(ULKATHLHOM CaiiTe OpraHa BIACTH WX OpraHU3aliu B ceTu MHTepHeT).

17) CO6op u o0006mieHre HHDOPMALUU OCYIICCTBISIETCS C YYETOM pachpeaeieHHON
CTPYKTYpPBI OpraHHM3alui, MOMISKAIMIUX OIEHKEe, B TOM YHCJIEC C YYETOM HMEIOIIUXCS y HUX
¢unmnanoB, TEPPUTOPHUAIILHO 0OOCOOTIEHHBIX CTPYKTYPHBIX IOAPA3JEICHUA M HUHBIX OOBEKTOB,
HaXOJAIIMXCs Ha OanaHce TaKoM OpraHu3aluy, Ha IO Ke KOTOPBIX OCYILECTBIISETCS OKa3aHHUe
ycayr (nanee — 00beKThI OpraHu3aInm ).

AHanu3 HaJIW4YMs W COCTOSHUS YCIIOBMM OKa3aHUS YCIYT HPOBOJUTCS SKCHEPTaMH
[0 KaXJIOMY OOBEKTY OpraHM3alud C aJPECHBIM OIMCAaHUEM BBISBICHHBIX HEIOCTATKOB.
Htorosas oueHka GopMHpYyeTCs B LI€JIOM 110 OPraHU3alUK KaK cpeiHee apupMeTHYEecKoe 10 BCEM
ee oOwbexkTaM. B ciydae, ecnM uMeeT MeCTO 3HAUMTENbHBIA JAucOaTaHC pacHpeneIeHUs
peanu3yeMbIX ycIayr U (WIK) Mojydyarenei yCIyr Mexay oObeKTaMH, JOMYCTUMO MCIOJIb30BAHUE
npu pacuere utorooi oneHku no HOK BecoBwix k03((ULIMEHTOB ISl 3HAYEHHUI MO Kaxa0My
00BeKTy (HarmpuMmep, OTHOUIEHHE KOJMYeCcTBa o0ydaromuxcs B ¢uinaie K 00IeMy KOJIUYECTBY
00y4aroluxcsi B OpraHu3allii ¢ y4eToM BceX (PUInaios).

18) TIlpu oOTCYyTCTBMHM B OpraHu3alMH COIHAIbHONH chepsl MoyydaTesnedl yciayr -
MHBAJIUOB 11€J1eC000pa3HO MPeyCMOTPETh BKIIIOUEHHE B COCTAaB YYAaCTHHKOB OIIEHKM BHELIHHMX
HKCHEPTOB — JIMI, OTHOCALIMXCS K KaTeropuM WHBAIMUJIOB, INpeiacTtaButesiell OOIECTBEHHOTO
copera 1o HOK, oOmecTBeHHbIX OpraHu3alMi HWHBAJIUAOB, CHEIHMAIMCTOB, HMEIOLINX
CHelHalIbHYI0 TOJATOTOBKY IO BOMpocaM oOOecneueHHsl JOCTYMHOCTH OOBEKTOB M YCIYr JUis
MHBAJINJIOB, BOJIOHTEPOB /JIsl MOJYYEHHs] BCECTOPOHHEHM OLIEHKH IO KpUTepuio «JlocTymHocTh
YCIIYT AJ11 UHBAJIUIOBY.

[Topsnox cbopa JaHHBIX, MpUMEPHbIE (POPMBI TOKYMEHTOB ((OpM, OLIEHOYHBIX JHCTOB)
U TIpaBWJIa arperupoBaHusl WH(GOPMAIMH, TTOYYeHHONH M3 Pa3IMYHBIX UCTOYHUKOB, NIPUBEICHBI
B IIpuioxeHuH E.

3.2.2. @opmuposarue 6b100pKU U paboma ¢ 2padicoanamu — NOLY4aAmensamu yCiye

19) OOmmii 00beM BBIOOPKH MONyYaTeNeH yCIyr, MHCHHE KOTOPBIX O Ka4eCTBE YCIOBHIA
OKa3aHUW yCIyr JOJDKHO ObITh mpoaHamu3upoBaHo B pamkax HOK, dopmupyercs ¢ ydetom
TpeOoBaHul MeTOauKN BbISBICHHUS M OOOOILIEHMs MHEHHsS TpaxkJaH, BKJIouas TpeOoBaHUS
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K (pOPMUPOBAHHMIO BHIGOPOYHON COBOKYITHOCTH PECIIOHICHTOB'> M yCTAHABIMBACTCS B pasMepe
40% oT KojMuecTBa MONydYaTelaedl ycIyr B OpraHuM3allid B TEUEHHE KaJleHIApHOIO TIoJa,
npenmectBytomero roxy nposeacaus HOK, Ho He 6onee 600 4enoBeK OT KaXA0H OpraHU3aIiH
couunanbHoi cdepol.llpu pacuere u popMUpOBaHUN BEIOOPKH HEOOXOIUMO YUUTHIBATh IPHHIINIIBI
pasyMHOM 11e51ecO00pa3HOCTH U AOCTATOYHOCTH:

00bEM T'€HEepaJIbHOM COBOKYIMHOCTH MOXXET OBbITh YMEHBLIEH B LIENIAX pacueTa BbIOOpKU
C y4eToM crneuu(uKd OTHENbHBIX KaTeropui IoJjydyaTeiaed yciayr, MMEIOLUX OrpaHUYeHHbIE
BO3MOHOCTH CaMOCTOSITENIBHO BBIPAXaTh CBoe MHeHme: aetd 10 10 njer', rpaxmane
C HapyULIEHUSIMU MEHTAJIBHOTO 3JI0POBbsl, IIPU3HAHHbIE HeleecriocoOHbIMU. [Ipy HeoOxoauMocTH
CIHCOK MOXET OBITh pacUIMpeH IO COIIACOBAHHMIO C YHNOJHOMOYEHHBIM OPraHOM BIIACTH
(OpraHoM MeCTHOT'O CaMOYTPABJICHUS ) — 3aKA3UUKOM;

B YCIOBHMAX IMOBBIIIEHHOW SHHIEMHOJIOIMYECKONH OMAaCHOCTH O0BEM BBIOOPOUHOM
COBOKYITHOCTH PECIOH/ICHTOB, ONPAIIMBAEMBIX B OUHOU (hopMe, MOXKeT ObITh cHIKEH 110 10%);

BO3MOYKHO YCTaHOBJIEHHE o0ObeMa BBIOOPKM B COOTBETCTBUHM C PEKOMEHIALUSIMU
(denepaabHOro yNOJIHOMOYEHHOTO OpraHa BJIACTM B COOTBETCTBYIOLICH 0OJIACTH COLUAIbHON
chepbl, B clyyasX MpPOBEICHHUsS HE3aBHUCHUMOM OLEHKHM B OpraHM3alMsAx, pacHoI0XKEHHBIX
B MaJIOYUCIICHHbIX HACEJICHHBIX IIYHKTaX U T.II.

B cmydae, ecnmu 00beM BBIOOPOYHON COBOKYITHOCTH OTIMYAETCS OT YCTAHOBJICHHBIX
TpeOoBaHUl, MO0 TEXHUYECKUM 3aJaHHEM IPEAYCMOTpPEHA BO3MOXHOCTb €€ KOPPEKTUPOBKHU
(yTOuHEHHs), OIEpaTOpoOM JOJDKHO OBbITh ITOATOTOBIEHO OOOCHOBAaHUE CHUXKEHHUS 00beMa
BbIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB, COIVIACOBAHHOE C 3aKa3UUKOM.

20) IlIpoBeneHue OMPOCOB JOJDKHO 0a3UpOBaThCs HA NPUHLUIAX [PO3PAYHOCTH,
otkpeitoctd MH(popMaruun o HOK, M KoHOUAEHIMATbHOCTH M aHOHUMHOCTH HH(pOpMAaLUH,
IPECTAaBICHHON Irpa)laHaMHU-[10Jy4aTeIsIMU YCIIYT.

21) TIlpu B3aMMOJCUCTBUU C TIpaXIAHAMHU-NIONYYATEIIMH YCIYT IPEICTABHTEIH
oneparopa win Oo6mectBenHoro coera nmo HOK nomxHbl npouH(OpMUpPOBaTh Ipa)kJIaHUHA
0 BO3MOXXHOCTH BBIPA3UTh CBOE MHEHHUE C HCIIOIb30BAHUEM PA3IUUYHBIX HHCTPYMEHTOB:

C MCIIOJIb30BAaHUEM aHKETHI Ha O(UIIMAIBHOM CaiTe;

C HCIIOJIb30BAHHEM CEpPBUCOB OQUIMAIBHOIO caiiTa MOOWJIBHOIO  MPUIOKEHHUS
11 TpaxaanHa «Haie MHeHne» 1 MoOMIIbHOTO TIpuiiokeHus «OnepaTtopay);

Ha O0(UIMATBFHOM caiiTe OpraHu3alMy COLUaNbHON cepbl B ceTH HTepHeT, B OTHOLLIECHUH
KOTOPOM IMTPOBOJUTCS HE3aBUCUMasl OLICHKA Ka4eCTBa;

Ha oduuuanbHOM caiTe ¢enepaJbHOro OpraHa HWCIHOJIHMUTENBbHOM BIIACTH, OpraHa
UCTIOJIHUTENIbHON Bi1acTH cyObekTa Poccuiickoit deneparuu, opraHa MECTHOTO CaMOYIPaBICHHS
B cetu MIHTEpHET;

Ha CHeNHaJu3UpPOBAaHHOM cailTe/cepBuce Uid TPOBENEHUs Ompoca, pa3paboTaHHOM
orepaTopoM (IIpHU HAJIUYUN);

B [puka3 Munrpyna Poccum ot 30.10.2018 Ne 675H «OO0 yTBepxaeHUH METOIUKH BEIIBICHUS U 000OIICHUS
MHEHHS TPaXKZaH O KadecTBE YCIOBMH OKa3aHHs yCIyr OpPraHM3alsIMH B cdepe KyIbTYpbl, OXpaHBI 3I0POBBS,
00pa30BaHMsI, COLUATBEHOTO OOCITY)KUBaHUS U (eIepaIbHBIMI YUPEKACHUIMHI MEIUKO-COITMATIBHOMN SKCIIEPTU3ED.

¥ Cr. 12 Koupenmuu o npaBax peOeHka. PebGeHOK mMmeeT mpaBo CBOOOIHO BBIpaXaTh CBOHM B3TJIAIBI IO BCEM
BOIIPOCAM, 3aTParkBalOIIMM €ro/ee HWHTEPECHl, NPHYEM B3INIsLAaM peOEHKa ynenseTcss JO0DKHOE BHHMAaHHE B
COOTBETCTBUU

C BO3pacTOM U 3PEJIOCTBIO peOCHKA.

Cr.57.Cemeitnoro konekca Poccuiickoit @enepanmu IlpaBo peOeHka BBIpaXaThb CBOE MHEHHE. «Y4YeT MHEHHMs
pebeHKa, JOCTHUTIIEro Bo3pacTa JECSTH JIET, 00s3aTelIeH, 32 UCKIIIOYEHHEM ClTydaeB, KOT/ia 3TO IPOTHBOPEYUT €ro
MHTEpEecamM.
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B paMKax OYHOI'O MHTEPBBIO C MpelcTaBuTeseM oreparopa win OOLIEeCTBEHHOIO COBETa
no HOK.

22) Tlpu B3aUMOJEHCTBMM C TIpakJIaHAMH-TIONYYATCISIMH  YCIYT IPEIACTaBUTEIH
orneparopa wimu O6mectBeHHoro coBeta 1o HOK 1omkHBI MOTHBUpPOBATh TpakAaHWHA
K BBIPOKEHUIO CBOETO MHEHHUS M HWHPOPMHPOBATH O BO3MOXKHOCTH TIOBJIHMATH M JIMYHO
MHUIUUPOBATH IO3UTUBHBIC U3MEHEHUS B KAUECTBE YCIOBUI OKa3aHUS YCIIYT.

23) Ilpu mpoBenenuu paboT (OKa3aHHWH YCIIYT) MO cOOpY M 0000IIEeHHI0 HH(DOPMAIHH
B pamkax HOK omeparop nomkeH y4HTBIBaTh HEOOXOIUMOCTh OOecledeHHsl oOxBaTa
He MeHee 20% BBIOOPOYHON COBOKYIHOCTH TMOJy4yaTeliell YCIyr C HCIOJb30BaHHUEM CEPBHCOB
ouIManbHOrO caifiTa, B TOM YHUCIIE TIOCPEACTBOM:

IIPUBJICUEHUS] BHUMaHMs U obecrniedueHus aoctymna yepe3 QR-kon k aHkeTe, pa3MeIieHHON
Ha O(UIMATILHOM CalTe;

4yepe3 CepBHCHl O(QHUIMATBHOTO caiiTa MOOWIBHOE NPWIOKEHUE Uil TpakKIaHWHA
«Hame mHenue» 1 MoOMIIbHOE NpuiioxkeHue «Oneparopay;

OYHOTO B3aMMOJCHCTBHS MpECTaBUTENEH omepaTopa ¢ IpaXKAaHAMHU M JUHAMUYECKOTO
3aIOJIHEHUS OMPOCHOIO JIKCTa B (hopMaTe MHTEPBHIO C UCIIOJIb30BAHUEM MIPUIIOKEHUS OllepaTopa.

3.2.3. Iloocomoska u coaua omuema onepamopa

24) TloaroroBka o0T4€Ta, OTPAXKAMOIIETO PE3YJIbTAThI MPOBEACHHONW paOOThI MOXKET
npeaycMaTpuBaTh IOATANHYIO CcJady C TPEAOCTABICHHEM IPOMEXKYTOYHBIX BAapHAHTOB
10 3aIpocy 3aKazuuKa.

25) Ilo wroram cbopa u 0000meHuss HHGDOPMAIMH, OTPaKarolield OObEKTHBHBIE
XapaKTepUCTUKU KauecTBa YCIOBUN OKa3aHHs yCIyr U MHEHHE TpakJaH — IMOJIydaTeieil ycruyr,
dbopMupyeTcs OTYET omepaTopa o pe3ybTaTaxX BBHIIOTHEHHBIX paOOT (OKa3aHHBIX YCIIYT).

26) OtueT onepaTopagOKeH COACPIKATh:

nepBuuHble AaHHble 1o nokasarensiMm HOK B cooTrBercTBUU ¢ ENMHBIM OPSAKOM pacyeTa
nokasaresieil He3aBUCHMOM OI[eHKH KauecTBa;

nHpopmanuio 0 (PakTHYECKOM OO0beMe BBHIOOPOYHOM COBOKYIMHOCTH TpaxaaH —
NoJIyJaTeseld ycIIyr, NMPHHSBIIUX YYacTHE B OIICHKE YJOBJIETBOPEHHOCTH KAayeCTBOM YCIIOBHM
OKa3zaHus ychyT (B pa3pe3e METOJ0B M KaHaJIOB cOOpa MHEHUS TPaXKJaH ), C 000CHOBaHUEM;

JOKYMEHTAJIbHbIE CBHJIETENILCTBA, MOATBEP)KIAIOIINE JOCTOBEPHOCTh MPEICTABICHHOM
uHpopmauuu  ($oTo/BUAECO MaTepuadbl M3 OpPraHM3alliM, MOATBEPXKIAIOIINE HaJIU4yue
U COCTOSHHE YCIIOBMM OKa3zaHWM ycnyr B opraHuzanusax, noanexammx HOK (B Tom uwmcie,
c(OpPMHPOBAHHBIE C UCIOJb30BAHUEM CEPBUCOB MOOMIJIBHOIO MpHIIOKeHHs «Omneparopay),
3aIl0JIHEHHBIE OMPOCHBIE JIUCTHI B OyMa)XHOM BHJIE 110 UTOTaM OYHBIX WHTEPBBIO C MOTyYaTeIIsIMH
ycnyr), uHOopMaIys 0 KOJUYECTBE BBIC3JIOB B OpraHM3allMH, MOMMEHHBIH CIHCOK JKCIIEPTOB
C yKa3aHWeM JIOJDKHOCTH W CTaTyca, MPOBOIUBIIMX cOOp HWH(OpManuu HEMOCPEJACTBEHHO B
KaXJI0 OpraHM3allny, MOIe)kKAIIEH OICHKE,

pe3yabTaThl 0000IIEHNs JaHHBIX B pa3pe3e mokasareieid u KpUTeprUeB OLEHKH:

pe3yabTaThl 0000MIEHHUs JaHHBIX 00 HWHGpOpMAalMH, Pa3MEUICHHOM Ha OQUIMATbHBIX
caiftax opranuzanuii B cetd IHTepHET 1 MHPOPMALIMOHHBIX CTEHAaX B UX MOMELICHUSX;

CBeJIeHUs 00 y/IOBJIETBOPEHHOCTH I'PakJIaH KaueCTBOM YCIOBUI OKa3aHUs YCIIyT;

3HAYCHUsI IO KAXKAOMY II0KA3aTeNo, XapaKTepU3yIoIeMy OOIIue KPUTEPUH OICHKH
KayecTBa YCJIOBHUM OKa3aHMsI YCIIYT MMOCTABIIMKAMH COLUANBHBIX YCIYT (B Oamiax), pacCYMTaHHbIE
B COOTBETCTBUU ¢ ENMHBIM MOPSAAKOM pacueTa oKas3aTesled He3aBUCHMOM OLICHKH KadeCTBa,
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pe3yibTaThl O0OOIIEHHMS JaHHBIX B pa3pe3e TEePPUTOPUATBLHON crenuPpuKd W/uiau
pacripeielIieHHOH CTPYKTYpbl OpraHH3alHid, MOJUIekAlluX OIeHKEe (B TOM YHCIE — C y4YeTOM
UMerIuxcs (GUINaIoB, TEPPUTOPHATEHO 000COOICHHBIX CTPYKTYPHBIX MOApPA3ICICHUI U WHBIX
00BEKTOB, HAXOMAUIMXCS Ha OayiaHce OpraHu3aliy, MOJUIekKAIIeH OLeHKe, Ha MIIOMIAIKe KOTOPHIX
OCYILIECTBIISICTCSI OKa3aHUE YCIYT), B pa3pe3e BHUIOB/THIIOB OpraHU3alMid COLUAIBLHOU CQepbl
(B TOM uucie — € Yy4eToM pa3iuuuii TpeOOBaHUN U aNrOpUTMOB pacueTa IoKa3aTeniei
JUISL OTpaciIeil COLUAIBHOM Cepbl ¥ TPYIIT OPraHU3aLHH, 3aKPEIUICHHBIX 3aKOHOIATEIBHO ),

KOHKpETHBIE HEJIOCTATKH 110 Ka)XX0H OpraHu3allHu.

B cootBercTBUM ¢ TpeOOBaHMSIMM TEXHUYECKOrO 3aJaHUs, B OTYET MOTYT OBITh
JIOTIOJTHUTEIHHO BKIIOUEHBI:

pPEUTHHTH  OpraHu3alyii, MNPOLIENNIMX OIECHKY, IO CyOBEKTY/MYHUIUIAILHOMY
00pa30BaHUIO M B pa3IMYHBIX pa3pe3ax (M0 BHIAM/THIIAM OpTraHU3aIUi, MO KpPUTEPHUSM,
no nokasarensim HOK);

corocTaBliecHHe (aKTHUECKUX M MPeNeNbHBIX 3HaueHUM mokazareneit u kpurepue HOK,
B T.4. C Yy4eTOM CpPEOHUX 3HAYCHHUI 110 COBOKYIHOCTH OPTaHHM3allMM COIMAbHON cdepsl
(MenuaHHBIE  3HAYEHHUs), MAaKCUMaJbHBIX  3HAYEHHUH 1O  CyOBEKTY/MYHHUIMIIAIEHOMY
o0pa3oBaHuo, (PaKTUYECKMX 3HAYCHHUH MO Ka)XJIO0H OpraHu3aluu COIMAIBHOU cdephl, a Takxke
CPaBHUTENBHBI aHAIN3 PE3yJbTATOB TEKYIIETO TOAA C pe3yJbTaTaMU HE3aBUCHUMOW OIICHKH
KayecTBa 3a IMocienHue 2 roja (B pa3pe3e KaKIAOro KpUTEpUs U IIOKa3aTeleil OLIEHKHU
HE3aBUCHMOUN OLICHKH Ka4ecTBa)
¢ popMmynmpoBaHNEM BBIBOJOB O MMPHYMHAX TTOBBIIICHUS W CHIKEHHS PE3yJIbTaTOB;

aHaJIM3 KIJIIOYEBBIX (THIOBBIX WJIM Hambojee paclpOCTPAHEHHBIX) HEJOCTATKOB B ILIEJIOM
1o cyOBeKTy/MyHUILIUNIAILHOMY 00pa30BaHUIO;

oOmire BBIBOJABI U MPEIJIOKEHHUS MO COBEPIICHCTBOBAHUIO IESATENLHOCTH OpraHU3aIuil
B CyOBbEKTE/MyHHUIIMIIATILHOM 00pa30BaHUU B COOTBETCTBYIOLIEH 001aCTH COLIMANBLHOM chephl;

Mpe3eHTalusl pe3ynpTaToB cOopa u 00o00meHus wuHOpManuud Ui MPOBEACHUS
HE3aBUCHMOM IKCIEPTH3BlI U JIEMOHCTPAIMH PE3yJbTAaTOB BHITIOJHEHUs paboT (OKa3aHUsS yCIYT)
Ha 3acefanuu oduiecTBeHHoro cosera nmo HOK.

27) Tlpu dopMynupoBaHUU BBISBICHHBIX HEIOCTATKOB HEOOXOIUMO PYKOBOJCTBOBATHCS
uHpopmanuelt u3 Gopm cbopa naHHBIX, u3beratb o0UMX (Ppa3 U UCHOIB30BATh MaKCHMaJIbHO
KOHKpETHbIE (OPMYIMPOBKH, XapaKTepHU3ylolHe (aKTUYEeCKOe COCTOSHUE YCIOBUM OKa3aHMS
YCIIyT B OpPraHU3alMK KaK OCHOBY JUISl HOATOTOBKH NPEUIOKEHUHM M PeKOMEHIAIMNA 110 YCTPAHEHUIO
BBISIBIICHHBIX HEJOCTATKOB M COBEPIIEHCTBOBAHUIO YCIOBUI OKa3aHUs YCIYT B OpraHU3aIUH.

28) Tlo 3aBepieHuu mporeayp coopa u 0000IIeHs HHPOPMAIIMK OIIepaTop He MO3IHEE,
yeM 3a 10 pabouux AHEW 1O HMCTEUEHUs] YCTAHOBJIEHHOTO CpPOKa HCIIOTHEHUS 00S3aTeNbCTB,
NPEIYCMOTPEHHBIX KOHTPAKTOM, TMPENOCTaBIsIe€T B aapec 3akazuuka WH(POPMAIMOHHO-
AQHAJMTUYECKUI OTYET, TIOJTOTOBJICHHBI B COOTBETCTBUU C YCTAHOBIICHHBIMU B TOCYJIapCTBEHHOM
(MyHHIIMTIAJIEHOM) KOHTPAKTE TPEOOBAHMSIMH, JJIS TIOBEICHUS SKCIIEPTHOU OIICHKH.

29) Ha »rane npoBeaeHHs MPHUEMOYHOH JKcrepTu3sl OmnepaTop JOMHKEH OBITh TOTOB
000CHOBATh MPE/ICTABICHHbBIE JAaHHbBIE C TOUKHU 3PEHUS:

B Hanpumep, B gacTu pacuera moka3zatens 2 «BpeMs oXKumaHUs IPeIOCTaBICHUS YCIYTH (CpegHee BpeMs OKUIaHNS
U CBOEBPEMEHHOCTbH IpPEJOCTaBICHHUs YCIyru» 1o Kpurepuio «KoM(opTHOCTH ycIOBHI NpeNOCTaBICHUS YCIIyT»
JUIS OpraHu3aliii B cdepe 0o0pa3oBaHMA M KYJIbTYpHI, a TaKKe B LEJIOM pacueTa JaHHOTO KPHUTEpHs, KOTOPBIH
JUIl OpraHU3alUil KylbTyphl, OCYLIECTBISIOIIUX CO3JAHUE, UCIOIHEHUE, N0Ka3 U MHTEPIPETAlHUI0 MPOU3BEICHUI
JUTEPATyphl U MCKYCCTBA HE HMCHOIb3YETCs, @ B LENIX ONPEAETICHUS] UTOrOBOM OLIEHKM KauecTBa MO OpPraHU3aIUU
B IIEJIOM UCIIOJIb3YETCS PACUETHAs BEIMYMHA 3HAYEHHS JAHHOTO KPUTEPHS.

29



pEeNpe3eHTaTUBHOCTH BHIOOPKH (00BEM, CTPYKTYPA);

MPEJICTaBUTEIILHOCTH BEIOOPKHU (IIEPCOHM(HKALNS, O0BEKTUBHOCTD, OTCYTCTBUE «HAKPYTKN);

BapHaHTH(PUKAIIMU METOJOB cOopa uH(popManuu (MOATBEPKICHUS OYHBIX BU3HTOB,
HaOmroeHuit B xone cOopa wuH(GOpMAIMM;, ayAHO3alHCH TPOBEICHHUS OINPOCOB/MHTEPBBIO;
MaTepHaJiOB TECTOBBIX U KOHTPOJBHBIX 3aKYIOK H Tp.).

30) B caywae, ecnM 1O MTOraM SKCIEPTH3bl OTYETHBIC MaTepUalibl TMPHU3HAHBI
TpeOyromumu 1opadboTku, Oneparop 00s3aH YCTPAaHUTh BBISBJICHHBIC HEJJOCTATKH M TPEACTABUTh
nopaboTaHHBIE MaTEPHAJIbl B CPOK, YKa3aHHBIH 3aKa3YHKOM.

IV. esTeabHocTh 00mecTBeHHbIX coBeTOB N0 HOK

4.1. Opranm3anuss M 1poBefAeHHe pador no cOopy, 0000IIEHHI0 M AHAIU3Y

uHpopmanuu B pamkax HOK.

1) B coorBerctBuM ¢ monoxeHusmMu dDenepanbHOro 3akoHa ot S5 gekadbps 2017 .
No 392-®3 OoOmectBennble coBetbl mo HOK dopmupyror mnpemayiokeHuss mo coJep KaHHIo
TEXHUYECKOT'0 33/1aHus JJIs OllepaTopa, KOTOPbIH OCyLIeCTBISAET cOop U 00001IeHre HHPOpMALUU
O KayeCTBE YCIIOBUM OKa3aHMsl yCIyr M IPUHHUMAIOT y4aCTHE€ B PAaCCMOTPEHHM IIPOEKTOB
JOKYMEHTalluM O 3aKymnkax pa0oT, YyCIyr, a Takke IPOEKTOB T0CYAapCTBEHHBIX
(MyHUIIMIIAJIbHBIX ) KOHTPAKTOB, 3aKJII0YAEMbIX C OIIEPATOPOM.

2) B pamkax ocymiecTBICHHs HE3aBHCUMOI OLEHKM KadecTBa OOIIECTBCHHBIH COBET
no HOK wMoxxeT WHUIMHpPOBaTh BBIOOPOYHOE WM CIUIONIHOE IIOCCIICHUE OpTraHHU3aIlHi,
nogexammx HOK, B pamkax HE3aBHCHMOW OIICHKM KadecTBa W/WIM KOHTPOJS paboTHI
oreparopa € Y4YeTOM €ro IulaHa-rpauka IOCEIIEeHU OpraHu3anuii, NpeayCMOTPEHHBIX
TEXHUYECKHUM 3aJJaHUEM.

3) IIporpammMa MOCEIICHUI OpraHU3aIMii, MMOJICKALNIMX HE3aBUCHMON OIICHKE Ka4yecTBa
(BKJItOYasi, MPU HEOOXOAMMOCTH, IpapuK U cocTaB npezacraButesiell OOLIECTBEHHOIO COBETa
no HOK mno kaxnoil mocemaemMol OpraHu3aluu), 3aKpersieTcs MPOTOKOJIOM 3acelaHus
O6mmectBenHoro cosera no HOK npu oprane rocyapcTBEHHOM BJIACTU WJIM OPraHE MECTHOIO
camoynpasiieHusi. OpraHu3anusi M TOPOBEJACHME  OUYHBIX  IOMELIEHWH  opraHu3anuil
npencraBuTesisMu - OOIIECTBEHHOTO  COBETa  IPOBOAMTCS HA  OOLIECTBEHHBIX  Hayaylax
0e3 MpuBJIEUEHUS JIOMOJIHUTEIBLHOrO (MHAHCUPOBaHUS paboT 1Mo cOopy M 0000IIEHUIO
uHpopmanuu B pamkax HOK.

4) Pabota no coopy u 06001eHuto nHdopmaiu B pamkax HOK mosker ObITh mpoBeeHa
B TIOJIHOM o00beMe HenocpeAcTBeHHO OOIIEeCTBEHHBIM COBETOM B pPAaMKax MOJHOMOYHIA
[0 TPOBEJCHUIO HE3aBUCUMOW OIIEHKM KauecTBa, MO0 C TPUBJICUYEHHUEM HE3aBUCUMBIX
AKCIIEPTOB — MPEJCTABUTENEH OOIIECTBEHHBIX OpraHU3allui, OpraHu3aluil, CO3AaHHbBIX B LIEJSAX
3alllUThl IPAaB U MHTEPECOB T'PakJlaH, OOIIECTBEHHBIX 00bEIMHEHUN MHBAINOB, OOIIECTBEHHBIX
OopraHu3alii BeTepaHoB, mpeactaButeneil OOIMEPOCCUIICKOTO HApOAHOTO (poHTA, a TaKKe
npenacraButenei oOuiecTBeHHbIX coBeToB Mo HOK mpu opraHuzanusx conuanbHON cdepsl,
00J1aJafoIUX COOTBETCTBYIOIIMM OIBITOM M UMEIOIIUX CIHEIHMaIbHYI0 MOJATOTOBKY IO BOIIPOCAM
o0ecrieyeHns JOCTYITHOCTH OOBEKTOB U YCIYT JUI MHBAIUIOB, B CISIYIOIUX CIydasx:

P TNPUHATHUM 3aKIIOYEHHS O HECOOTBETCTBUM IIPEJCTABICHHBIX MaTe€pHallOB
Y PacTOPKEHUH KOHTPAKTa C OIIEPaTOPOM,

MIPY HE3HAUYUTEIHHOM KOJIMYECTBE OpraHU3aIiil, BKIIOYEHHBIX B MIEPEUYEHb ISl TOBEACHUS
OLICHKH B TEKYIIIEM T'OJ1y.

5) Ilo 3aBepmieHnn paboOT omeparopa Mo cOOpy ¥ 0000meHHIO HHOOPMAIMK B pamMKax
HOK OOuiecTBeHHBIN COBET MPOBOAMUT 3KCHEPTU3Y MPEICTABICHHBIX OTYETHBIX MaTepUaOB Ha
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npeIMeT MX IMOJHOTHL U J0CTOBepHOCTH. COOTBETCTBYIOLIME TMOJTHOMOYMSI PEKOMEHAYETCS
3aKpENUTh
B [lonoxenun 06 O6mectBeHHoM coete o HOK.

6) IIpu BbIsBICHUH HECOOTBETCTBHUI TPEOOBAHMSAM TEXHUUECKOTO 3aJIaHHS U TOCYIaPCTBEHHOTO
(MmyHununanbHoro) koHtpakta OOmectBeHHbli coBer mo HOK BmpaBe pekomeHa0BaTh
YIIOJTHOMOYEHHOMY OpraHy rocyJapCTBEHHOH BJIACTH /MECTHOTO CaMOYIPaBJICHUS — 3aKa3uHKy
HAIPaBUTh OMepaTopy TpeboBaHue 0 JopaboTKe OTYeTa.

7) OcHOBaHHSIMU JUTsS OTKJIOHEHHUs oTueTa Oneparopa MOryT ObITh:

HEJO0CTaTOYHOCTh, OTCYTCTBUE WJIM HEAOCTOBEPHOCTH (DOTO/BHUIICO MATEPUATIOB M HHBIX
JIOKYMEHTAIbHBIX CBUJETEIBCTB, MOJATBEPKAAIOIINX MPEACTABICHHBIC PE3YNbTAThl MO KAXKIOMY
[I0KA3aTeNI0 HE3aBUCUMON OLIEHKU Ka4eCTBa;

pacxoXKJAeHUE pe3yJbTaTOB BHIOOPOYHBIX OOCIEIOBAHUN OpPraHM3ALUH, IOAJIEKAIINX
OLICHKE, MPOBEAECHHBIX 001ecTBeHHbIM coBeToM o HOK ¢ pesynbTaTamu, npeacraBieHHbIMU
Oneparopowm;

HaJIM4YMe 3aMEuyaHWil Mo pacdyeTaM U BBIBOJAM IO YPOBHIO JIOCTHIKEHHUS IOKa3aTemneit
HE3aBHCHUMOH OIICHM KayeCcTBa Ha OCHOBE MPEACTABICHHBIX JAaHHBIX (MCKAKEHHE CYIIECTBYIOIINX
AITOPUTMOB pacueTa rmokasarenei);

OTCYTCTBHE ONMCAHMSI KOHKPETHBIX 3aMEYaHWi W HEJIOCTATKOB B OPraHU3AINX,
BBISIBJICHHBIX B X0J1¢ paboT mo coopy u o6o0meHuto napopmarmu B pamkax HOK (ucmonb3yrorest
obmme ¢pas3pl, 03 KOHKpETH3alWW, HEOOXOMMMOH /I TUIAHUPOBAHHMS W peau3alid Mep
10 UX YCTPAHEHHUIO).

8) Ilpr HEBO3MOKHOCTH YCTPAHEHHUS BBIABICHHBIX HEAOCTATKOB OOIECTBEHHBIH COBET
TOTOBUT M  YTBEPKIAET MPOTOKOJBHBIM pPEIICHHEM 3aKIIOYEHHE O HECOOTBETCTBHUHU
NPEJCTAaBICHHBIX ~ MaTepHalioB  TpPeOOBaHUSM  TEXHMUYECKOTO  3aJaHusi,  CoJepKaliee
pEeKOMEHalMI0 3aKa3yuKy O TPEJCTaBICHUH MOTUBHPOBAHHOTO OTKa3a OT MOJIMUCAHUS
JIOKyMEeHTa 0 mpueMke padot (yciyr) Mcnonnurens (opranuzaiu-oneparopa).

4.2. IlpoBeneHHe He3aBHCHMOIl OLEHKH KayecTBa YCJIOBHH OKAa3aHMS YCJIYr

OPraHM3auMAMHU COUMATBHOU Cepbl.

1) B Teuenue omHOro Mecsa co AHs moiydeHus otuera Omeparopa OOIIECTBEHHBIN
coBeT Mo HOK roToBUT Ha ero oCHOBE M C Y4eTOM COOCTBEHHBIX HAONIOJIEHUH (IIpU HAIMYUM)
3aKJIIOYEHHE O pe3ysbTaTaX HEe3aBUCHMMOM OLIEHKM KayecTBa, a Takxke pa3zpaldaTbiBaeT
PEKOMEHJAalMM 110 HCIOoJIb30BaHMIO pe3ynbraroB HOK m mpenioxkeHus 1O yaydlIEHHIO
JeSITeIbHOCTH OpTaHN3aluil COLMATIBHOM cephl.

2) Dukcanuss  HEIOCTATKOB  OCYIIECTBISACTCS € Pa3OMBKOW MO  KPUTCPHSIM:
1. OTKpBITOCTH U JOCTYHOCTh HH(POPMAIUHK 00 OpraHu3aluu;

2. KoM¢opTHOCTH yCII0BUI IPETOCTABIECHUS YCIIYT;

3. JlocTynmHOCTB yCayT JJ1s1 UHBAJIUOB;

4. J1oOposkenarenbHOCTh, BEXJIUBOCTh pPAOOTHUKOB OpraHu3anuu; 5. VYI0BIETBOPEHHOCTb
YCIIOBUSIMU OKa3aHUs yCIYT.

3) ®opmynupoBaHUE HEJTOCTATKOB OCYIIECTBIISETCS:

— 4Yepe3 ONMUCAHHME ACITEIBbHOCTH U €€ PE3yJbTaTOB, KOTOPHIE HE BBINOJIHAIOTCS
WJIH BBITIOJIHSIOTCS HETIPABUIIBHO;

— KakK yKa3aHHe Ha OTCYTCTBHE, HECOOTBETCTBHE, HU3KHUW WM HEIOCTATOYHBIN
ypoBeHb  oOecliedeHHs]  KOHKPETHBIX  YCIIOBUH,  NPEeIyCMOTPEHHBIX
WHJIUKaTOpaMu U nokasarensmu kputepues HOK.
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4) TIpeanoxeHus: ¥ PEKOMEHIALNH 110 YCTPAHEHHIO BBISIBICHHBIX HEJOCTATKOB JIOJDKHBIL:

— HMETb KOHKPETHBIN, IPAKTUKOOPUEHTUPOBAHHBIA XapaKTep;

— HMEThb JIOTMYECKYIO CBs3b C BbIABICHHBIMM HEIOCTAaTKAMM, OIIMCHIBATH
KOHKPETHBIE JICHCTBUS,

— o0ecrieunBaTh HE MPOCTO Pa30BOE YCTPAHEHME HENOCTaTKa, HO U CO3/aBaTh
YCIIOBHSI JUIsl COXPAHEHUs TpEOyeMOro COCTOSIHUS, 00beMa M KauecTBa YCIOBUI
OKa3aHus yCIyr B INHAMUKE;

— OBITh IPUMEHUMBI JUISl MCIIOJIb30BAaHUS UX B Ka4eCTBE OCHOBBI JUISl pa3paboTKu
IUIAHOB ~ MEPOIPHUATHA B KAOKIOW OpraHu3alud M B IJJAHUPOBAHWUU
NESTEeNbHOCTH OpraHa BJIACTH II0 COBEPIICHCTBOBAaHHMIO pabOThl B
COOTBETCTBYIOIIEH 00J1aCTH COLMAIBHON ChEPHI.

[To utoram mpoBeAECHUS MEPONPUATHI JOIDKEH OBITH MONYy4eH KOHKPETHBIA pe3yabTatr
(IOKYMEHT, TIpE/IMET, YCIIOBHE H T.JI.).

AHanu3 CyIIecTBYIOIIMX MpoOJeM M 4YacTo JOMYCKaeMbIX OLIMOOK B ONUCaHUU
HEJOCTaTKOB U NPEMJIOKEHUN 110 UX YCTPAHEHUIO ¢ IPUMEpPAaMU KOPPEKTUPOBKH, HAIIPaBICHHON
Ha NOBBILICHUE MPAKTUKOOPUEHTUPOBAHHOCTH pe3ynbratoB HOK, npencraBieHblB NPUIIOKEHUN
XK.

5) Pe3ynbTarthl HE3aBUCHMOW OLICHKM KauecTBA B TEKYIIEM TOIy U MPEIJIOKCHHUS TIO
ycTpaHeHHUIO BbIsBIEHHBIX 10 utoraM HOK HemocTaTkoB M ynydllIEHHIO KayecTBa YCIIOBUMN
OKa3aHMsI YCIYT B OpPraHU3alMsIX COLUAIBHOW cepbl 0POPMIISIOTCS MPOTOKOIBHBIM pPEeIICHHEM
O61ectBenHoro coseta no HOK u HampaBiitoTCs B yIIOJTHOMOUYEHHBIM OpraH rocy1apCTBEHHON
BJIACTH/OpPTraH MECTHOI'O CaMOYIIPaBJIEHUs [l UCIIOJIb30BaHUs B paboTe.

V. JlesATeJbHOCTh OPraHU3anMii COUMAJBLHON c(epbl MO HUCNOIb30BAHHUIO Pe3yJbTATOB
HE3aBHCHMOH OLICHKHM KA4YeCTBA B LEJAX NOBBIIICHHS KayecTBa YCJIOBHH OKa3aHHUSA
yeayr
1) PykoBomuTenu opraHu3anuil CONUaIbHOM chepsi:

OKa3bIBAIOT  cojielicTBUe  obOmectBeHHOMY coBety 1o HOK u  omeparopy
B IIPOBEJICHNUH HE3aBUCUMON OLIEHKH KauecTBa;

y4acTBYIOT B OpPraHU3allMOHHBIX U 00pa30BaTEIbHBIX MEPOINPUATHSAX, MPOBOJUMBIX
OpraHoM BJIaCTH WK oOmecTBeHHbIM coBeToM 1o HOK B pamkax mpoBeneHus U UCHOIb30BaHUS
pE3yJIbTaTOB HE3aBUCUMOM OLICHKH Ka4ueCTBa;

o0ecreynBaOT BO3MOXKHOCTh OOBEKTUBHOIO M HE3aBHUCHMOIO IPOBEICHHS OINPOCOB
IpaXJAaH-TI0JIy4aTeNNen yCIIyT;

OKa3bIBAIOT COJECICTBHE ONEPATOPY B MPOBEACHUH OIIPOCA IPak/IaH;

pa3pabaThIBalOT Ha OCHOBE MPEIJIOKEHHM, TpencTaBlieHHBIX (OOIIECTBEHHBIM COBETOM
no HOK, nnan MeponpusaTHii o yiIy4IlIeHHI0 KayecTBa YCJIOBUIN OKa3aHUs YCIYr B OpraHU3aliu
U YTBEP)KIAIOT 3TOT IUIaH IO COTJACOBAHUIO C YIOJIHOMOYEHHBIM OPIaHOM BJIACTH/MECTHOTO
CaMOYIIPABJICHUS;

pasMemaT IUTaHbl MEpOIPHIATUN MO YIYYIIEHHUI0 KayecTBa pabOThl OpraHU3aLUuU
Ha CBOMX O(pHILIMANIBHBIX caliTax B ceTH MIHTepHET 1 00eCrieunBatOT UX BBIIIOJIHEHUE;

HaMNpaBSIIOT  MHPOPMALMI0O O TPOJETaHHOW paboTe B  YINOJHOMOUYEHHBIH Opra
BJIACTU/MECTHOTO CAMOYTIPABICHHUSI.

2) ®opMmupoBaHKHE IUIAaHA OpPraHU3AIMK 10 YCTPAHEHWIO BBIABICHHBIX B xo07¢ HOK
HEJ0CTaTKOB OCYILECTBISIETCS B COOTBETCTBUU C (OPMOH, YTBEP>KIECHHOW IOCTAaHOBIEHUEM
[TpaButensctBa Poccuiickoit ®enepanuunot 17 ampens 2018 r.Ne 457.«O6 ytBepxaeHun HopMbl
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00s13aTE€ILHOTO MYOJIMYHOTO OTYETa BBHICHIETO JTOJDKHOCTHOTO JuIla cyobekta Poccuiickoit
Oenepanyiii  (PYKOBOAMUTENST BBICHIETO HCIOJMHUTEIBHOTO OpraHa TOCYJapCTBEHHOW BIACTH
cyonrekta Poccuiickoit denepanuu) o pe3yiabTaTaX HE3aBUCHUMOW OIEHKH KavyecTBa YCIOBUU
OKa3aHUs yCIAyr OpraHu3alusMu B cdepe KYIbTYpbl, OXpaHbl 3JI0pOBbs, OOpa30BaHMS,
COLMATILHOTO O0CTYKMBAHUS, IPEICTABISEMOTO B 3aKOHOJATEIILHBIN (PEACTaBUTEIBHBIN) OpraH
rocyJIapCcTBEHHOM BiacTu cyobekTa Poccuiickoit deneparuu, U GOpMBI IIaHA 1O YCTPAHCHHIO
HEJOCTAaTKOB, BBISBJICHHBIX B XOJI€ HE3aBUCHMOM OIICHKM KayecTBa YCIIOBUN OKa3aHUS YCIYT
opranm3anusiMd B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, O0Opa30BaHMs, COLHUATHHOIO
o0cyXUBaHUS U QeepaIbHbIMU YUPEKICHUIMUA MEIUKO-COIIUAIBHON SKCIIEPTUSBI».

[Ipu ¢opmupoBanuu tiana B crondue 1 «Hemocratku, BeisBIeHHBIE B xo1e HOK»
YKa3bIBAETCSl TOJHBIM TEPEUYCHb HEIOCTATKOB, IMPEACTABICHHBIX B pemeHnd OOIIeCTBEHHOTO
cosera o HOK.

3) llpu ompeneneHUH KOHKPETHOTO TMEPEYHS MEpOIPHUITHH | pa3pabOTKe IUIAHOB
[0 yCTpaHEHUIO BbIsBICHHBIX B Xx0/1¢ HOK HepocTaTkoB HEOOXOAUMO YUUTHIBATH:

COCTaB, HaJW4We U MOTPEOHOCTHh B JOMOJHUTEIbHBIX AAHHBIX JAJIS MPHUHITHS PEUICHHUM
M0 pealin3alui KOHKPETHBIX MEPOTIPUSTH,

COCTaB BOBJICUCHHBIX U 3aWHTEPECOBAHHBIX CTOPOH, 4YbhEe YydacTHe HE0OXOIUMO
JUTSI peaIi3aliy 3aIIaHUPOBAHHBIX MEPOTIPUSTHH,

OTIBIT PEIICHUS aHAJIOTHYHBIX IPOOJIEM B JAHHON OPTaHU3AIMH U B UHBIX OPTaHU3AINIX
U cepax IesaTeIbHOCTH,

MOTPeOHOCTH B pecypcax ((PMHAHCOBBIX, BPEMEHHBIX, OPTaHU3AIMOHHBIX, KAIPOBBIX) U UX
BO3MO>KHbBIE HCTOYHHKH.

OcHoBHbIE BHUJBI MEPOINPUSATHI, HAMPABICHHBIX HA TIOBBIIIEHUE KAayecTBa YCJIOBHMA
OKa3aHUs YCIyr M YCTPAaHEHHE BBISBICHHBIX HEIOCTATKOB, W MAaTpUlla NPUHATUS pPELICHUI
M0 TMPUOPUTETHOCTH KOHKPETHBIX MEPOMPUSTUNA IO YCTPAHEHHUIO BBISBICHHBIX HEIOCTATKOB
MpUBEEHBI B Ipuiioxenun .

4) [To wuTOraM BBINOJHEHUS MEPONPUATHI IUTaHA COOTBETCTBYIOMIAS HHMOPMAIHS
HATIPABIISICTCSl OPTaHU3aAIUeH B YITOJTHOMOYCHHBIN OPTaH BIIACTH U BHOCHUTCS B COOTBETCTBYIOIIINE
pasznensl GOpMBI ¢ yKa3aHUEM PEaIM30BAHHBIX MeEp, MOJYYEHHOTO pe3yibTaTa U (PaKTUUECKOro
cpoka peanuzanuu B TeueHue 10 aHei co qHs peanusanuu
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[Tpunoxenune A
K MeToauyecKkuM peKOMEH TalusIM
10 OpraHu3aluy paboThl B paMKax MpOBEIECHUS
HE3aBUCUMOM OLICHKU Ka4eCTBA YCIOBUHM OKa3aHMs YCIyT
OpraHu3alusIMe B cepe KyJIbTypbl, OXPaHbl 3710POBbS,
00pa30BaHus, COLIMATIBHOTO 00CTYKUBAHUS
U QenepaabHbIMHU YUPEKICHUIMU
MEAMKO-COLIMAJIBHOM IKCIIEPTHU3HI,
YTBEPXKACHHBIM NPUKa3oM MuHucCTEpCTBa TpyAa
U conyanbHOU 3ammTsl Pocculickon denepanun
oT 2023 r. Ne

Ocob6ennoctu popmupoBanus, padoTsl U pa3MellieHUs HHPopManuu o pabore
o0mecTBeHHBIX coBeTOB Mo HOK

O60061enHbIe TpeOoOBaHUs K cocTaBy o0mecTBeHHOro copera mo HOK

B cocraB O6H.I€CTBCHHBIX coBetoB Mo HOK MOTYT BXOJUTH IMMPEACTABUTEIIN:
- O6H.I€CTB€HHI>IX opraHmauHﬁ, CO3JaHHBbIX B MCIIX 3allUTbl IIpaB W HHTCPCCOB

I'paxaaH;

— O0OIIECTBEHHBIX 00bEINHEHNI NHBAINIOB,

— 0OOIIECTBEHHbIX OpraHU3aliil BETEPAHOB,;
— OO1ecTBEHHOM ManaThl (€CIH 3TO HE IPOTUBOPEUUT MPEABIAYIIIUM ITYHKTaM).
B cocraB o6mectBeHHbIX coBeToB 10 HOK He MoryT BXOAUTH NpeICcTaBUTENHN:

— OpraHoB I'OCYAapCTBEHHOM BJIaCTH U MECTHOT'O CAMOYIIPaBJICHHUS,

— obmecTtBeHHbIX o0beauHennit u  HKO, ocymecTBisomux AesTelnbHOCTh B
COOTBETCTBYIOLIEH 007acTH coluaibHON cdepbl (MpodeccHnoHanbHOTO COO0IECTBA),

— PpYKOBOAMTENM (3aMECTHTENM pyKoBOAMTENeH) W  pabOTHUKM  OpraHu3anui

COOTBETCTBYIOIIEH 00JaCTH COLIMANIbHOM Cephl.
KomunuectBo wieHoB OOIIECTBEHHOI'O COBETA: HE MEHEE 5 UEIOBEK.
Poramus cocraBa OO111eCTBEHHOIO cOBeTa: HE MeHee 1/3 kaxaple 3 roa.

Unensr OOIIECTBEHHOTO
Ha OOII[ECTBEHHBIX HAYajax.

coeta mo HOK ocymecTBiastoT CBOW0O J1€AT€IbHOCTh

Ocobennoctu paboTHI U pa3melieHus nHpopmaru o0 obiecTBeHHbIX coBeTax Mo HOK

CymiecTBytolme BOIpOoCh 1
POOIIEMBI

Pexomenpanun

OTcyTCcTBYET/HE aKTyalu3UpOBaHa
nHpopmarys 06 00IIeCTBEHHOM
cosere mo HOK (OC)

He pa3menieno pemenue
OO01ecTBeHHON NanaThl CyObeKTa
Poccuiickoit denepanuu o cocrase

Jlaxxe ecnu INpoOBENEHUE HE3aBUCUMOM OLIEHKU
KauecTBa B TEKYIIEM ToAy He MpeayCMOTPEHO,
obmectBeHHbI coBer mo HOK pomkeH ObITh
chopMupoBaH, U HH(}OpPMALUSI O HEM JI0JDKHA
OBITH pa3MellieHa Ha O(UIIHAIEHOM caiiTe.

[lo ymomuanuto, cpok mnomHomounii OC
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Cy1iecTByrouye BOnpochl U
poOIIeMbI

Pexomennanuu

O6H.I€CTB€HHOFO COBCTA.

ycTaHaBluBaeTcss 3 Tofa B COOTBETCTBUU C

@DenepalbHbIM 3aKOHOM OT 5 nekadbps 2017 r.

No 392-®3. B cayuae, eciiu OC mOJIHOCTHIO

IpeKpalaeT  CBOM  IOJHOMOYHS  paHee,

COOTBETCTBYIOIIAss HWH(OpMAaLUg BHOCUTCS B

peKUME PEAAKTHPOBAHUS B  CYLIECTBYIOUIYIO

3aIKCh.

Nudpopmanus o HOoBoM OC BHOCHTCA ITyTEM

CO3/1aHUS HOBOM 3aIHCH.

Bo3MoskHbIE JOKYMEHTBI:

— BBIIMCKA W3  MPOTOKOJIAa  3acelaHus
OOmecTBeHHoi mamarel (A.0. moamucaHa
npejceaaTeaeM U UMETh JaTy)

— pemenue OOmecTBeHHON manarel  (11.0.
MOANKCAHO MpeJceaTeNIeM U UMETh JIaTy)

— TMHCHMO, COJEpKallee MPEUIOKEHUS IO
coctaBy OOIIECTBEHHOT'O COBETA

Yucao uinenos OC Ha caiite, He
COOTBETCTBYET unciy wieHoB OC,
yTBEepKIeHHBIX pemiennem OI1
peruoHa.

Mecto paOoThI (JOIKHOCTH) YlIeHa
OC B unopmanuu, pa3mMeneHHON Ha
caiTe, HE COOTBETCTBYET MECTY
paboThl (IOJDKHOCTH), YKa3aHHOMY B
pewmenuu Ol pernona o
dopmuposanun OC

Unenst OC mo cBOEMYy MECTy
paboThl/cTaTyCy HE COOTBETCTBYIOT
TpeboBaHusIM DeepabHOTO 3aKOHA
ot 5 nexadps 2017 r. Ne 392-03

H€06XOILI/IMO 00eCIeYnuTh TOYHOE COOTBETCTBUE

CBEJIECHUH, pa3MellaeMblX Ha O(UIIHAILHOM
calilTe ¥ yKa3aHHBIX B COOTBETCTBYIOIIUX
JIOKYMEHTaXx.

Cpok nonHomounit uneHoB OC ycTaHaBIuBaeTCs
3 roga B cooTBeTcTBUU ¢ DepepanbHbBIM 3aKOHOM
ot 5 mekabps 2017 1. Ne 392-®3. OGHOBIICHUE
cocraBa OC mpou3BoauTCsA HE MeHee YeM Ha 1/3
OT TMEPBUYHOrO cocTaBa. V3MeHEeHHs B cocTaBe
OC B Tteuenne 3-nerero mnepuona HE
COIIPOBOKIAIOTCS BHECEHHWEM HOBOHM 3ammmcu 00
OC.

B cnyudae, ecnim unen OC mpekpamiaer cBou

MIOJTHOMOYUS panee, COOTBETCTBYIOIINI
HOPMAaTUBHBI aKT pa3MENlaeTcss B IEpedYHe
JOKYMEHTOB, M HeoOxoaumas uHpopManus
BHOCHUTCA B  pEKHME pEHaKTUPOBaHUSA B

CYIIECTBYIOIYIO 3allUCh, 0€3 M3MEHEHHUs CpOKa
nevicteus noxaomounii OC Ha caiitebus.gov.ru.
Unensl OC nOMKHBI SBIATHCS MPEICTABUTEISIMU
OOLIECTBEHHBIX OpPraHMU3alMi MO 3alluTe MpaB U
HUHTEPECOB rpaXxaaH, OOIIIECTBEHHBIX
OpraHu3anuit MHBAJINJIOB, 00IIEeCTBEHHBIX
OpraHM3aliii BETEpaHOB. YKa3aHHE cCTaryca:
«TIEHCUOHEp», «BETE€paH OpPraHOB COLHUATbHON
3anMThl», ydactue mnpencrasuteneit OMB/OMC
U TIp. HEJAOYCTUMO.

Nudopmanus o pynkumsx OC He
pa3MelieHa WM pa3MenieHa He B
COOTBETCTBYIOLIEM pa3feie.

He pa3smemeno nonoxenne 06 OC.

B coorBerctBum ¢ n.7 cr.ll ®epepanbHOro
3akoHa oOT 5 gekabps 2017 1. Ne 392-03,
(denepanbHble OpraHbl MCHOJIHUTEIBHOM BIIACTH,
OpraHbl TOCYJAapCTBEHHOM BJIacTH CyOBEKTOB
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Cy1iecTByrouye BOnpochl U
poOIIeMbI

Pexomennanuu

Pa3merniennbie Ha calite QyHKIIMH
OOLIECTBEHHOI'O COBETA HE
COOTBETCTBYIOT DejiepaibHOMY
3aKkoHy ot 5 nexabps 2017 r.

No 392-D3 u/unu yTBepKICHHOMY
nojoxenuto 06 OC

Poccuiickoit  ®denepanuu, oOpraHbl MECTHOTO
CaMOYIpaBJICHUS Ha3HAYAIOT JIOJDKHOCTHBIX JIMII,
OTBETCTBEHHBIX 3a JOCTOBEPHOCTH, IMOJHOTY W
CBOCBPEMEHHOCTh pa3MeNIeHuss WHPOPMAIUU O
HOK.

ObGecnieyeHre  JOCTOBEPHOCTH U TIOJTHOTHI
CBEICHMIA, pa3MEIICHHBIX Ha O(QUIUATHPHOM
caiiTe, B COOTBETCTBUHM C TPEOOBAHUSIMHU
3akoHojarenscTBa 0 HOK saBimsercs omHo w3
MIPUOPUTETHHIX 33J1a4 YIOJIHOMOYCHHBIX OPT'aHOB
BJIACTH.

Bce pasmemaembie jokyMenTsl o HOK momxHbI
OBITb TOJNMUCAHBI M HMMETh JAaTy (Co3JaHus,
yTIBepXkAeHus, noanucanus u mp.). B Cucreme
pa3MemamTCcs  CKaHbl  TaKUX  JOKYMEHTOB
(IpuKa3oB, PEIICHHH, MPOTOKOJOB, MPUKA30B U

mp.)
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[Tpunoxenue b

K MGTOHI/I‘{CCKI/IM PCKOMCHAaUAM

10 OpraHu3aluy paboThl B paMKaXx MPOBEICHUS

HE3aBUCHUMOM OLICHKH Ka4yeCTBa YCIOBUI

OKa3aHUs yCIyropraHu3alusMu B chepe

KYJIBTYpPbI, OXpaHbl 310POBbS,
00pa3oBaHus, COLUAIBHOTO 00CITYKUBAHUS
u denepanbHbIMU YUPEKICHUSIMU
MEANKO-COIMAIbHOM SKCIIEPTHU3HI,

YTBEPKICHHBIM IIPUKAa30M MuHuUCTEpPCTBA

TPyJAa U COLIMATIbHOM 3aIIUThI
Poccuiickoit ®enepanuun

OoT

2023r. N

IIpumepnsiii ni1an-rpaguk Meponpusatuii B pamkax HOK

- JIOCTOBEPHOCTb, MOJIHOTY u
CBOEBPEMEHHOCTh pa3MelieHus
uH(popmanuu,

- BEJCHME MOHHUTOPHUHIa  IOCELIEHUN

rpaxaaHaMd OQUIIMATBLHOTO caliTa U UX
OT3BIBOB,

JOJDKHOCTHBIX JIHII)

No Meponpusitue Cpoxku peanuzanuu OTBETCTBEHHBIE

1. | OGecneyenne  co3manust U pabOTHI Y1oaHOMOYEHHBIH
obmiectBenHoro copera mo HOK B TCUCHUE UCTIOJTHUTENbHBIH
- oOpamieHne B OOIIECTBEHHYIO TIajary IkBapTaiia roza, Opras BJIaCTH
COOTBETCTBYIOIIETO YPOBHS C XO/JaTalCTBOM B KOTOPOM (opran MecTHOTO
0 (hopMupoBaHUH OOIIECTBEHHOT'O COBETA 110 IPOUCXOIUT CaMOYyTIPaBIICHUS )
HOK (He meHee 5 4yenoBek) (dhopmupoBaHue OOuecTBeHHAS

0O0IIECTBECHHOIO nanara PO,
- YTBEpIKICHHE T e —— 06 cosera no HOK o01ecTBEHHAs
obmectBeHHOM coBete o HOK najara cyobexTa
Poccuiickoi
- oOpamieHue B OOIIECTBEHHYIO HajaTy
N denepannn
COOTBETCTBYIOIIETO YPOBHS C XOAATalCTBOM
He pexe 1 pasaB 3 (MyHHMIIMIIQTBHOTO
00 akTyanM3anuy Wikd OOHOBJIEHUU COCTaBa
roja o0pa3oBaHus)
obmectBeHHoro cosera no HOK (mpu
BBIOBITHH KOT0-J1100 u3 YJICHOB
oOmectBeHHoro cosera 1no HOK wu
CHIDKEHHM YHCICHHOCTH HUXE 5 YeloBeK,
aub0 TO HUCTeYeHHWH 3 JIeT ¢ MOMEHTa
¢dopMHUpOBaHUA - HE MEHee OJHOM TpeTu
COCTaBa)

2. | Haznauenne  (mpuHATHE  HOPMATHBHO- B TEUCHUE YIOITHOMOYEHHBIN
MpaBoro  akTa)  JOJDKHOCTHBIX  JIWIL, 1 xkBaprana UCTIOTHUTENbHBIH
OTBETCTBEHHBIX 3a: (Ha3HaYeHUE U Opras BJIaCTH
- pa3meneHre MHGOpMALUK O pe3yibTaTax aKTyanu3anus (opran MecTHOTO
HE3aBUCHMOH OIIGHKH Ha OQUIIHAIEHOM MepevHs CaMOYTIpaBIICHUS )
caiire, YTIOJIHOMOYEHHBIX
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- OpraHu3anyio padoThl IO YCTPAHEHUIO
BBISIBJICHHBIX HEJIOCTATKOB,

- 3a uHPOPMHpPOBAHHWE HA OQHUIMATHPHOM
caiiTe TpaxJaaH O MPHUHATBIX Mepax IO UX
YCTPaHEHHUIO.

Pasmemenne uHbopManuu o NEATEIHHOCTH
oOmecTBenHoro cosera nmo HOK:
- Ha o(pUIIMaTFHOM CalTe yIOJHOMOYEHHOTO

B TEUEHUE NIEPBOTO
KBapTaya roja, B
KOTOPOM MPOUCXOTUT

VY1I01HOMOYEHHBIN
HACIIOJITHUTEIbHBIA
OpraH BJIacTH

WCIIOJTHUTEJIBHOTO OpraHa rocyJapCTBEHHOMN (dhopMupoBanue (opran MecTHOTO
BJIaCTH (OpraHa MECTHOTO CaMOYIIPABJICHUS) 00IIeCTBEHHOTO CaMOYIIPaBJICHUS)
B ceTu MIHTEpHET; copera 1mo HOK,
- Ha OUITMAILHOM CaiiTe HE To3Hee 5
pabounx JaHeH ¢ gaThl
IIPEICTaBICHMS
uHpopmaruu 06
YTBEPKACHHOM
COCTaBe
OOLIECTBEHHOI'O
coera no HOK
0011eCTBEHHON
ajaTon
COOTBETCTBYIOILIETO
YPOBHSI
Opranuzanys W NPOBEACHUE 3acelaHHM He pexe 1 paza B YIIO0IHOMOYEHHBIN
0O0IIECTBEHHOTO COBETa npu KBapTal VCIIOJIHUTEJIbHBIN
YIOJHOMOYEHHOM HCIOJHUTEIBHOM OpraHe Opras BJIaCTH
roCy/1apCTBEHHOW BIACTH (OpraHe MECTHOTO (opran MecTHOTO
caMOYIpaBJIEHUs) IO BOIPOCaM IIPOBEICHUS CaMOYIIPaBJICHUS)
HE3aBHUCHUMOM OIICHKU KauyecTBa
[TpoBeneHne MyONMMUHBIX MEPOTIPUITHI IS IMOCTOSTHHO YNoJIHOMOYEHHBIN
UHGOPMHUPOBAHUS HaceJeHus, (ue pexe 1 paza B VCITOJIHUTENIbHBIN
IIpeACTaBUTENEN 0OLIECTBEHHOCTH u KBapTa) OpraH BIIaCTH
npodeccrnoHanIbHOTO coo01ecTBa 0 (opran MecTHOTO
HE3aBUCHUMOM OILICHKE KayecTBa YCIIOBHMU CaMOYIIPaBJICHUS)
OKa3aHUs  yCIyr, B3aUMOJAEWUCTBHE  CO
CpPEICTBAaMU MaccoBOMl HMH(OpMAIMK 10
JAHHOMY BOIIPOCY
Ob6ecneuenue YIOJIHOMOYEHHBIMU TTOCTOSTHHO Y1oaHOMOYEHHBIH
WCIIOTHUTEIbHBIMU opraHamu VCITOJIHUTENIbHBIN
rocy/1apCTBEHHON BJIACTH, opraHamu Opras BJIaCTH
MECTHOTO CaMOYIIPABJICHUS TEXHUUYECKOH (opran MecTHOTO
BO3MO>XHOCTH BBIPQXKEHUS MHEHUI TpakIaH CaMOYIIPaBJICHUS)
O KauecTBE OKa3aHUs YCIYyr Ha CBOHUX
ouIMaNbHBIX caiiTax B ceTH «VHTepHET» U
Ha o(pUIIMaTEHOM calTe
Obecnieuenue OpraHu3alusIMH, MTOCTOSIHHO PykoBonuTtenu
nojuexamumu HOK (rocynapcTBeHHbIMU U OopraHu3aluii,

MYHUIUIIAJIBHBIMU OpraHu3allusiMu, WHBIMU

OpraHM3alMsIMH, OCYIIECTBIISIOIUMU
OKa3aHME€ YyCIyr 3a  CYeT  CpeICTB
COOTBETCTBYIOUIUX OIOJKETOB —  Jlaliee
opranmzaiusivy, nomnexamumu  HOK)),

noiexamux HOK
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TEXHUYECKOM  BO3MOXHOCTH  BBIPAJKEHUS
MOJIy4aTeJIssMU  yCIyI MHEHHMM O KadecTBe
OKa3aHMs YCIyI Ha CBOMUX O(HIMAIbHBIX
cantax B ceTu «MHTEpHET»

8. | OGecrneueHue pa3MeIICHUs OpraHU3ALMIMH, IMOCTOSIHHO, PykoBoguTenu
nouiexamumu HOK, nadgopmanuu o cBoeit aKTyanu3anus — OopraHu3anui,
NEITEILHOCTH: B TeueHue 5 pabounx | momiexanmux HOK
- Ha oUIMATBLHBIX CalTaX OpPraHM3alMi B | JHEU CO JHA CO3JaHUs
cetu  VHTEpHET B  COOTBETCTBUH C WM OOHOBJICHUS
YCTaHOBJICHHBIMU TpeOOBaHUSAMU B nHbopManuu
COOTBETCTBYIOIICH 00JIaCTH  COIUAIBLHOMN
chepbl  (KyIbTYpbl, OXpaHBI  30pPOBbS,
00pa3oBaHMs, COIMAILHOTO OOCITYKUBaHUS,

MEJIMKO-COI[UATIbHOM SKCIIEPTU3BI)

- Ha OUIIMATBLHOM CalTe B COOTBETCTBUU C
MIPUKA30M MunucrepcTBa ¢dbuHaHCOB
Poccuiickoit @enepanuu ot 21 urons 2011 r.
Ne 86n

9. | ®opmupoBaHHe TIepeYHS OpraHW3aluid, B | B TeYeHHE | kBapTaja | YIOJIHOMOYCHHBIN
OTHOILICHUU KOTOPBIX MIPOBOJIUTCS roJia MpOBEACHUS HCIIOJIHUTEIbHBIN
HE3aBHCHMAas OILIEHKa B TEKyIIeM IOy HOK opraH BJIaCTH
(manee — nmepeyeHb OpraHu3aIi) (opra" MECTHOTO
- TOJATOTOBKA TPEUIOKEHUH IO COCTaBy CaMOYIIPaBIICHUS)
opranuzanuii, mnomiexamux HOK B
TEKYIIEM IOy
- COIJIACOBAaHHWE W YTBEPXKICHUE TMEpPEUHs OO0111eCTBEHHBII
opranm3anuii, nomiexamux HOK B coseT Mo HOK
TEKYILEM TOly COOTBETCTBYIOIIETO

YpOBHS

10. | ObecrnieueHue yCIOBUN [UIsi TPOBEACHUS 2 KBapTaj — Ha YnonHoMOYEHHBIN

cbopa u 0006menus napopmanmu mo HOK CJIE YOI WCTIOTHUTEIbHBIN

- MJaHUPOBaHUE (PUMHAHCOBBIX PECYpPCOB Ha
oOecnieueHue paboT, yciayr mo cobopy

(buHaHCOBBIN TOA U 2
rojia iaHoOBOr'O

OpraH BIIACTH
(opra" MECTHOTO

0000mennto uHGOpPMAUU O KayecTBe rnepuoja CaMOYIIPaBIICHUS)
YCIIOBUM OKa3aHWs YCIYI M BKJIIOYEHUE

COOTBETCTBYIOIIMX MpoLeayp B IUIaH-

rpaduk 3aKymok TOBapoB, pabOT, ycIyr Ha

cinenyomuid  (GUHAHCOBBIK TOA W Ha

TJIAHOBBIN Mepuoj 2 roja

- MOJATOTOBKA MPEIOKEHUH AJisl pa3pabOTKu | B TeueHue |1 kBaprana OO011eCTBEHHBII
TEXHUYECKOTO 3aJaHusi W TpeOOBaHUM K rofia MpOBEAECHUS coseT o HOK
OpraHM3allfK, KOTOpasi OCYIIECTBISET cOop, HOK COOTBETCTBYIOIIETO
aHaiM3 W 00o0meHue HHPOpMALUH O YpOBHS
KaueCTBE OKa3aHUs yCIyT

- TMOATOTOBKA TMPOEKTa JOKYMEHTAI[UU O VYnoHOMOYEHHEBIH
3aKynke pabor, yciuyr (TEXHHYECKOTO HCIOJIHUTCIbHBINA
3aIaHAsl W TIPOCKTOB TOCYIapCTBEHHBIX OpraH BJIacTH
KOHTPAakTOB) MO cOopy u 0000IIeHUIO (opran MecTHOTO
nH(pOpMaIUK O KAa4eCTBE YCJIOBUN OKa3aHMS CaMOYTIPaBIICHHUS )
yCIyT (Jajgee — NPOeKT JAOKYMEHTAaluu O

3aKYIIKe)

- paccMOTpEHHE M CcOorJacoBaHHe mpoekTa | B TedeHue 30 gHeil ¢ OO0I111eCTBEHHBII
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JIOKYMEHTAIMH O 3aKYIKe MOMEHTA coset 1o HOK
MIPEICTaBICHIS COOTBETCTBYIOIIIETO
POEKTa YPOBHSI
JOKYMEHTAITUH O
3aKyIKE B
OOIIECTBEHHBIN COBET
no HOK
- TIPOBEJICHHE MPOLEAYP MO 3aKylKe padorT, B COOTBETCTBHUHU C YIIOJTHOMOYEHHBIN
yciIyr 1o coopy u 00001meHno nHpopMaIuu | IIaHOM-rpaduKoM WCITOJTHUTEIIbHBIN

0 KauecTBE yCIIOBUI OKa3aHUs yCIIyT

3aKyIOK, HO HE
no3JHee 2 KBapTaa

OpraH BJIacTH
(opra" MecTHOTO

rojia NpoBEICHUS CaMOYIIPaBJICHUS)
HOK
11. | Ilpuemka pabot (yciyr) oneparopa: B COOTBETCTBUHU C OOm1ecTBeHHBII
- MPOBEICHUE IKCIIEPTHU3BI MPEACTABICHHBIX KaJICHAapHbIM coset o HOK
B COCTaBE OTYETa MaTepUAJIOB IJIAHOM U YCJIIOBUSIMU | COOTBETCTBYIOILIETO
roCyJ1IapCTBEHHOT'O YpOBHS
- MPUHATHE PEUICHUS O MPHEMKe padoT win | (MYyHULIUIAIBLHOrO) | YIOJHOMOYCHHBIH
MpU3HAHUHM PabOT HEYAOBIETBOPUTEIbHBIMU KOHTpPaKTa UCTIOJTHUTENbHBIH
U pacTopeHue KoHTpakTa ¢ OneparopomM Opras BJIaCTH
(opran MecTHOTO
CaMOYIPaBJICHUS)
- B Cllydae pacTOpXKEHHS KOHTpakTa — OO1ecTBEHHBIN
NPUHATHE pPelIeHus 00 u3MeHeHnH (opmara coset o HOK
MIPOBEJICHUS OLICHKHU ISl 3arjIaHUPOBAHHBIX COOTBETCTBYIOILIETO
OpraHM3alnuil B TeKyleM rogay (0OTMeHa WiH YPOBHS
MIPOBEACHUE cbopa u 00001IeHNS VY 110THOMOYEHHBIH
nHpopmanuu OOIIECTBEHHBIM COBETOM) UCTIOTHUTEIIbHBIN
OpraH BIIaCTH
(opra" MECTHOTO
CaMOyTIpaBJICHUs])
12. | He3aBucumas oreHKa OpraHu3aIui: B T€UEHME T'0J1a, HO HE OOI1eCTBEHHBIN
- Ha OCHOBE MH(OpMaIuM, NMpeICTaBIeHHON | mo3aHee 1 nexadps coset o HOK
opranmsanueil oneparopoM (hopmupoBaHue rojia MpoBe/ICHUS COOTBETCTBYIOILIETO
UTOTOBOM OLIEHKH, PEUTHUHIOB JESATEIbHOCTH HOK YPOBHS
OpraHu3aruii)
- Ha OCHOBE HMH(OpMaIuM, MOIy4YEeHHOH B
xozae MOCELIECHUS OopraHu3anui,
MOAJIeXKAIUX HOK, YJIeHaMHU
oOmecTBenHoro cosera mo HOK
13. | IIpencraBnenue B opraH TOCYAapCTBEHHOW | B TeueHHe | Mecsia ¢ OO1u1ecTBeHHBII
BJIACTU (OpraH MECTHOTO CaMOYIPABJICHHS) MOMEHTa coseT mo HOK
pE3yJIbTaTOB HE3aBUCUMOM OLICHKM KauyecTBa | IMOCTYIIEHUS OTYETa | COOTBETCTBYIOILIETO
U TPEUIOKEHUH O TMOBBIIIEHHH KayecTBa oreparopa, YpOBHS
OKa3aHMs yCIayr HO He no3aHee 1
nekabps rona
nposegenuss HOK
14. | Pa3zmemienne uHpopManuu O pe3yiabTaTax | B TedeHHe | MecAna | YMOIHOMOYEHHBIH
HE3aBUCHMOH OLIEHKM OpraHu3aliii Ha | CO JHS MOJTY4YeHUsS WCTIOJTHUTEIbHBIN

opuUIIHaTHFHOM CaiiTe

CBEJIEHUI OT
00IIECTBEHHBIX
COBETOB

Opras BJIaCTH
(opran MeCTHOTO
CaMOYIpaBJICHUS)

40




15.

[Ipunatue HITA o dopmax u cpokax
KOHTPOJISI 3@ BBINOJIHEHUEM IIJIAHOB 10
YCTPAHEHUIO BBISBJICHHBIX HEIOCTAaTKOB II0
utoraMm HOK B opranuzanusix, npomeamnx

B TCUCHHE
1 xBapTana roaa,
CJICTYIOIIETO 3a
r0JIOM ITPOBEICHUS

VY10THOMOYECHHBIN
HCIOTHUTECIbHBIN
opraH BJIacTH
(opran MecTHOTO

OLICHKY OILICHKH (OTYETHBIM CaMOYIIPaBJICHUS)
roJIOM)

16. | YTBepxacHue jIaHa o B TEUEHHE VYoIHOMOYEHHBIN
COBEpLIEHCTBOBAHUIO JESTEIbHOCTH 1 xBaprana rona, HCIIOJIHUTENbHBIN
OpraHM3alliii W TOBBIIIEHUIO KayecTBa CJIEZTYIOIIETO 3a OpraH BJIaCTH
OKa3zaHus  yciayr  (mamee  —  IUIaHA | TOJOM IIPOBEICHUS (opran MecTHOTO
MEpOMpPUATHI) HAa OCHOBAaHUU HUTOTOB | OLIEHKH (OTUYETHBIM CaMOYIIPaBJICHUS)
HE3aBUCUMOMN OLICHKH KauyecTBa rOJIOM)

OpraHM3allsIMM W TNPEeAJIOKEeHUd 00
yIAy4LIEHUH KadecTBa HX JAESITEIbHOCTH,
MOCTYNHUBIIMX OT OOLIECTBEHHOT'O COBETA

17. | Pa3memienne 1ulaHa  MEpONpUSATUH  Ha B TCUCHUE YIIOJTHOMOYEHHBIN
oUIMANBHBIX CaliTaXx OpraHU3aluil B CETH 1 kBaprana roja, UCTIOTHUTEbHBIH
WuTepHer, B OTHOUIEHMM  KOTOPBIX CJIETYIOILIETO 3a Opras BJIaCTH
npoBegeHa HOK B Tekymiem romy, U Ha OTUYETHBIM, HE (opran MecTHOTO
ounmansHOM caiite nosaHee 5 padbounx CaMOYIIPaBJICHUS)

JHEH ¢ naThl YoTHOMOYEHHBIE
YTBEPKACHUSI IJIaHA CHEIHAJIUCTBI
OpraHu3alu,

noanexanmx HOK

18. | ObGecrieueHre  KOHTPOJIA  BBIMOJTHEHUS B TEUCHUE Y1omTHOMOYEHHBIT
IUIAHOB ~ MEPONPUATUN IO  IOBBILICHUIO 1 kBaprana roja, UCIIOJTHUTEIbHBIN
KauecTBa pabOThl OpraHU3alui: CJIEZTYIOIIETO 3a OpraH BIIaCTH
- NPUHSATHE HOPMATUBHOT'O MPABOBOI0 akKTa, OTYETHBIM (opran MecTHOrO
perIaMeHTHPYIOIIETO BOIIPOCHI CaMOYIIPaBIICHUS)
OpraHM3ali KOHTPOJIS 32 BBIIOJHEHUEM
yTBEpKJeHHbIX [lMaHOB 1O ycTpaHeHUIo
HEJ0CTaTKOB
- IPOBEJICHNE CIUIOLIHOTO WK BEIOOPOYHOTO B COOTBETCTBHH C
KOHTpOJIS (110 PELeHUI0 OpraHa BJIacTy U 10 IJIaHOM
cornacoBaHuio ¢ OOILECTBEHHBIM COBETOM | MEPONPUSATHI, HO HE
nmo HOK) 3a oOecrieueHueM TOJHOTHI | pexe 1 paza B
CBOCBPEMEHHOCTH  pealu3aluu  IUIaHa KBapTal
MEpONPHUITHI
- pasMernieHrne nHpoOpMalMK O MPOBOJAUMON
paboTe 1O  yCTpaHEHHWIO BBISIBJICHHBIX | B TeueHue 10 nHeil co
HEJOCTaTKOB U HMHPOpPMHpOBaHHE  Ha JTHS HACTYIUICHUS
oQUIMATBEHOM caiiTe TrpaKgaH O MPUHATHIX IJIAHOBOT'O CPOKa
Mepax (OTYETHOCTH 00 MCTIOTHEHHUH TIIAHOB) peann3anuu

19. | llpeacraBnenue nHpopmaruu 00 B Teuenue YHoaHOMOYEHHBIN
pesyabratax HOK u wmeponpustusix mo 1 xBaprana roaa, WCTIOTHUTENIbHBIN
COBEpIICHCTBOBAHMIO KauyecTBa  yCIOBUIl CJIEZTYIOIIETO 3a Opras BJIaCTH
OKa3aHUs yCIIyT OpraHu3alusIMu OTUETHBIM (opran MecTHOTO
couuambHOW cdepbl B BBICHIMM  OpraH CaMOYIIPaBJICHUS)
WCIIOJTHUTEIbHOU BJIACTH cyObeKTa

Poccuiickoit ®enepanumn
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[Tpunoxenue B
K MeToau4ecKkuM peKOMEHIalusIM
110 OpraHu3aluy paboThl B paMKax MpOBEICHUS
HE3aBUCHUMOM OLICHKU Ka4yeCTBa YCIOBUHM OKa3aHUs YCIyT
OpraHu3alysIMH B cepe KyIbTYpPbl, OXpPaHbI 310POBbS,
00pa30BaHus, COLUAIBHOTO 00CTYKUBAHUS
U QenepanibHbBIMHU YUPEKICHUAMU
MEIMKO-COLIMAIBHOM SKCIIEPTU3HI,
YTBEPXKACHHBIM IPpUKa3oM MuHuUCTEpCTBaA TpyAa
U conuanbHOU 3amuTel Poccuiickon denepanyuun
oT 2023 r. Ne

IIpumepHoe coepxkaHue HECTOMMOCTHBIX KPUTEpPUEB, KOTOPbIe MOT'YT ObITh HCI0JIb30BAHBI

1.

B PaMKaXx NpoBeJeHHs 3aKyNOYHbIX MPOIeAypP NyTeM OTKPbITOr0 KOHKypca
B YJIEKTPOHHOIi (hpopMe NpHU onpeaeTeHUN OPraHNU3aANMU-0NIepaTopa

KBanudukanus yyacTHUKA 3aKyIIKH
1.1. Hanuuue y yyacTHUKA 3aKyIKH OIbITa pa0OThI CBA3aHHOTO C IPEIMETOM KOHTpAKTa

I[eTaJ'II/ISI/Ipy}OH_II/Ie IIOKAa3aTCJlIn:

o0mias IeHa MCIOJHEHHbIX YYaCTHHUKOM 3aKyNKH JOrOBOpPOB, NPEAMET KOTOPBIX

COMOCTaBUM C IIPEIMETOM KOHTPAKTa, 3aKJII0Y4aeMoro II0 pe3ynbTaraM JdaHHOMN

3aKyIIOYHOM IIPOLIETYPHI;

o01iee KOJIMYECTBO HCIIOJIHEHHBIX YYaCTHUKOM 3aKYIKH JIOTOBOPOB, IPEIMET KOTOPBIX

COIIOCTaBUM C MPEIAMETOM KOHTPAKTa, 3aKII0Y4acMOro IO pe3yibTaTaM JaHHOM

3aKyIIOYHOM IIPOLIETYPHI;

K o1nieHKe MpUHUMAIOTCS BBIIIOJIHEHHBIE YYACTHUKOM 3aKyIKH (C y4€TOM IIPaBOIPEEMCTBa,

B Cly4yae HalIW4Ms B 3asiBKE IOATBEP)KAAIOLIET0 JIOKYMEHTa) Ipa)kIaHCKO-TIPaBOBbIE

JIOTOBOPBI, BBIIIOJIHEHHBIE HE PAaHEE 4YeM 3a 5 JIET A0 JaThl OKOHYaHHUS CpOKa IOJa4yM

3as1BOK.

K oueHke npuHHMarTCAd JOKYMEHTHI, MOJATBEP)KIAIOIIME COJIEpPKaHUE U 00BEM

BBITIOJTHEHHBIX Pa0OT, a Takke HX CTOMMOCTb (CKaH-KOMHs MOJIMCAHHOIO JIOTOBOpA,

BKJIIOYAsl MIPUJIOXKEHHUS, COJIEprKallle TEXHUUECKOEe 3aJJaHue WM MHOM Gopmar onmucaHus

coJiep;kaHusl U 00bema paboT, akT cjaun-IPUEMKH, TOANMCAHHBIA 3aKa3UYUKOM).

1.2. Hannuune y y9acTHUKA 3aKYIKH CIIEIHATNCTOB, 00JIaIal0NINX OMBITOM PaOOTHI U
KBaJM(pUKaLMEH, COOTBETCTBYIOIIMMH MPEAMETY KOHTpaKTa

Jetanuzupyromye noka3arenu (IpuMepsl):

Hanuuue (mons B OOmIEM  COCTaBe  y4acTHUKOB  paboT) y  HCHOJIHHUTENs
KBTM(UIIMPOBAHHBIX OKCIEPTOB, HMEIONIMX TMOJATBEPKICHHOEC HAIMYUE TPYIOBBIX
OTHONICHHI C YYaCTHHKOM 3aKyIIKH, a TaKXKe:

OIIBIT OpPTaHW3AIlMU W TPOBEICHUS COIUOJIOTHYSCKUX HCCIICOBAHHMA, OMBIT Pa0OTHI IO
OIICHKE YCIIOBUH TpyJa, IO ayJUTy Ha COOTBETCTBHE TPEOOBAHUSAM CHCTEM MCHEKMEHTA
KadecTBa, M0 ayIuTy B obnactu GpopMupoBanus u obecrieueHus 6€30apbepHON CPEIbI IS
WHBAJIUIO0B, B TOM YHUCII€ B YacTU OIEHKH DPHUCKOB MPHUYMHEHHUS Bpela OXpaHSEMBIX
3aKOHOM IIEHHOCTEH,0MBbIT pa0OThl B OOIIECTBEHHBIX OpraHU3AlMAX [0 3allUTe IMpaB
WHBAJIUIOB;
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oOpa3zoBaHue B 00JACTH COIMATBHOW paloThl (ympaBlieHHs 0Opa3oBaHUEM, YIPaBICHUS
OpraHu3alMsIMU  3paBOOXPAHEHUs, YIPaBICHUS OpraHu3alUsIMU KyJIbTyphl — B
3aBHUCHMOCTH OT 0O0JacTH counuaibHOW CcQephl), TCUXOJIOTUH, TOCYIapCTBEHHOTO U
MYHUIUIIAIBHOTO yIPaBIICHUS,

MPAKTUYECKUA OIBIT peanu3auu padoT COMOCTaBHMOIO XapakTepa W MPEAMETHON
obnacTy;

cepTudHKALMIO B cHCTeMe T00poBONbHON ceprudukaumu «MUP, JOCTYIIHbBIN IS
BCEX» o0mepoccuiickoii oOmecTBeHHON opranu3anun «Bcepoccuiickoro oomecTBa
WHBAJINI0BY», B cUCTeMe JOOPOBOIBHOMN cepTU(UKALIMU SKCIIEPTOB, pabOT MO OpraHU3auN
obecrieueHrsT KOMIUIEKCAa WHTETPUPOBAHHBIX MEpP MPEIyNPEeKICHUsS NMPUIMHEHHS Bpeaa
CUCTeMOH ympaBlIeHUS NTPO(HECCUOHATBHBIMA PUCKAMU TEXHOJOTHYECKHX IMPOIIECCOB
CyOBEKTOB XO3SIICTBEHHON ¥ MHOU JEATEIbHOCTH (UM aHATOTUYHOMN );

HAIMYUE y MCIOJHHUTENS JOCTATOYHOTO KOJWYECTBA KBaTU(UIIMPOBAHHBIX IKCIEPTOB,
UMEIOLINX MOJTBEP)KICHHOE HAJIHYMe TPYIOBBIX OTHOIICHHWN C YYACTHUKOM 3aKyIKH, B
KOJIMYECTBE, JOCTATOYHOM Ui (POPMHUPOBAHUSI SKCIEPTHBIX TPYHI B COOTBETCTBUU C
KOJIMYECTBOM OpraHU3allhii, B KOTOPBIX JOJKEH OBITH MpOBEeAEeH cOop U 0000IIeHue
uH(popMalnu (U3 pacueTa He MeHee 2 SKCIIEPTOB Ha OJIHY OPTraHU3alIHIo);

HaJM4he Yy YYaCTHUKA 3aKyNKH aBTOMATU3WPOBAHHBIX MHCTPYMEHTOB (CEpPBUCOB)
MIPOBEICHUS COITMOJIOTMUECKUX HCCIICIOBAHUN, OOCCIICUMBAIONINX 3AIIUTY «HAKPYTKU»
PECIIOHICHTOB;

WHBIE TIOKA3aTel1, B 3aBUCUMOCTH OT IIPEIMETHON 00J1acTH, B KoTopoi mpooautcs HOK
[Tox ombITOM COMOCTAaBUMOTrO XapakKTepa M MPEeAMETHON 00JIacTH IJs 1eJeil HacTosen

3aKYIIKU ITIOHUMAKOTCA:

paboTsl o cOopy u 00061eHut0 nHpopMaiuu B pamkax HOK,

MOHUTOPUHIOBBIE  HCCIICZIOBAaHUS, BBINOJHEHHbIE B  HHTEpecax KOMIAHMH C
roCyJapCTBEHHBIM Y4aCTHEM W/UJIM OPTaHOB ITyOJIMYHOM BJIACTH,

HayYHBIE UCCIIEOBAaHUS B 00JIaCTH OLIEHKU (PaKTOPOB M YCIOBHIA OpraHU3alluH TPYAA,
paboTHI IO ayAUTy HA COOTBETCTBHE TPEOOBAHHUSIM CHCTEM MEHEDKMEHTa KauecTBa, B T.U.
BBINTOJIHEHHBIE B WHTEPECaX KOMITAHWHA C TOCYJapCTBEHHBIM YYacTHEM W/WIA OPTaHOB
MyOJTUYHOM BJIACTH.

PaboTs! o ayauty B o01actu popMHpoBaHus U obecrieueHus: 0e30apbepHOi cpebl s
MHBAJIUOB, B TOM YHUCJIE B YACTU OLIEHKU PUCKOB MPUUMHEHUS Bpela OXpaHsIeMbIX
3aKOHOM IIEHHOCTEH, B T.4. BBIIIOJHEHHbIE B MHTEPECAX KOMIIAHUH € TOCY/1apCTBEHHBIM
y4acTUEM W/WJIKM OpraHOB MyOJIMYHOI BIIACTH.
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[Tpunoxenue I'
K MeToau4ecKkuM peKOMEHIalusIM
110 OpraHu3aluy paboThl B paMKax MpOBEICHUS
HE3aBUCHUMOM OLICHKU Ka4yeCTBa YCIOBUHM OKa3aHUs YCIyT
OpraHu3alysIMH B cepe KyIbTYpPbl, OXpPaHbI 310POBbS,
00pa30BaHus, COLUAIBHOTO 00CITYKUBAHUS
U QenepanibHbBIMHU YUPEKICHUAMU
MEIMKO-COLIMAIBHOM SKCIIEPTU3HI,
YTBEPXKACHHBIM IPpUKa3oM MuHuUCTEpCTBaA TpyAa
U conuanbHOU 3amuTel Poccuiickon denepanyuun
oT 2023 r. Ne

IIpumepHoe cogep:kaHue TEXHUYECKOI0 3aJaHUS
HA BbINOJIHEHHE Pa0oT (0Ka3aHue ycJyr) mo coopy u 00001eHnI0 HH(POPMALMH B paMKax
NPOBe/IeHUS] He3aBHCUMOI OLICHKHM Ka4eCcTBAa YCJI0BUH 0KA3aHMSA YCJIYT OPraHM3alHsAMH
COLHAJIBHOM cepbl

1. HaumeHoBaHHe 3aKynaeMbIX padot (ycuyr)

Brimonnenue pabot (okazaHue yciyr) mo coopy u o0oO0IeHno HHPOopMaIMK B paMKax
MPOBEJCHUS HE3aBUCHMOM OILIGHKM KayecTBa YCIOBUH OKa3aHHUA YCIYI OpraHu3aliusMu
couuanbHON ceprl (rocynapcTBEHHBIMU/MYHHUIIMITATLHBIMU/HETOCYIAPCTBEHHBIMHU ), a TaKXke
WHAUBUAYAIbHBIMH TPEIIPUHAMATEISIMH, OKa3bIBAIOLIUE COOTBETCTBYIOIINE YCIYTH COLIUATbHOM
ctheps (Ipu HaJ'II/I‘{I/II/I)lG.

2. lleu u 3apaumn

Hemnu:
1. IToBbIlIIeHWE KayecTBa YCIOBUH OKa3aHHs YCIYr HACEJICHHIO M JCSATEIbHOCTH OpTaHU3aIiid
coruanbHOU cepsl (yka3aTh).
2. IloBbllieHne UHGPOPMHUPOBAHHOCTU MOJyYaTeNed yCIyr O KauecTBE YCJIOBUN OKa3aHHs YCIIyT
OpraHu3alUsIMK COLMAIBbHOM chepbl (yKas3aTh).
3. VYcraHoBiIeHHME Juajora MEXAy OpraHu3alUsMHU COLMANbHOM cdepbl M TpakJaHaMu -
HOJTy4aTeIsIMUA YCIIYT.
3agaun:
1. [Tonyyenne wHPOpMAIUM O Ka4yeCTBE YCIOBUU  MPEJOCTABICHUS yCIyr © 00
YIIOBJIETBOPEHHOCTH TMOJy4aTeield KadecTBOM YCIOBHHA OKa3aHUsS YCIyr B OpraHH3alHsX, B
OTHOLIEeHNH KoTopbIx npoBoautcs HOK B roay.
2. larepriperanusi, oleHKa W 000OIIeHHEe MOJy4eHHOH HH(OpMaluu, pacyeT MoKas3aTesei,
XapaKTepU3YIOIUX 00II1e KPUTEPHH OLICHKU KaueCTBa YCIOBUI OKa3aHUS YCIIYT.
3. ®opMupOBaHUE TMpPEUIOKEHUH 00 yIAy4yIIeHWH KauyecTBa YCIOBHM  OCYILECTBIICHUS
JeSITeIbHOCTH MTOCTABIIMKOB COLUAIBHBIX YCIIYT

16 o .
Ilepedens opraHu3anuii ¥ WHAWBHIYaJTbHBIX TpeanpuHUMarenei, momnexamux HOK B KoHKpeTHOM mepuoje,
dhopmupyercs 3akazuukoM U yrBepkaaercs OOmectBeHHBIM coBeToM o HOK.
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3.00beM 3aKkynaemMbIx pa6oT (yciayr).

B cootBerctBuM ¢ HacTosimuM TexHHYeCKUM 3agaHueM lcmomHWTENns MOMKEH BBIOIHUTH
paboTsl (0Ka3aTh ycIayru) mo coopy u o0oOImeHHI0 NHPOPMAIIUN O KAa4eCTBE yCIOBHI OKa3aHUS
ycIyr
B OpraHM3alMUsAX COIUanbHON cdepbl cornacHo [lepeynio opranmzanuii, B OTHOLIEHUH KOTOPBIX
MIPOBOAMUTCS HE3aBUCHMasl OLIEHKAa KauyecTBa B roqy, yrBepxaeHHoMy OOIIeCTBEHHBIM
COBETOM 110 HE3aBHCHMON OLeHKe KadectBa'' (maimee — IlepeucHb, IepedeHb HNPHBOLHTCS B
OPWIOKEHUHM K TeXHMYecKoMy 3aJaHMI0), BKJIIOYas OINMCAaHHME METOJO0B, KaHaJoB cOopa,
00paboTkn u 0000meHuss uHGOpPMAIMU O JEATEeILHOCTH OpraHW3alluii, pacueT MoKa3aTeseH,
XapaKTEpU3YIOIUX OOIINEe KPUTEPUH OLIEHKU KayecTBa YCIIOBHI OKa3aHMs YCIYT, PEKOMEHIAIuN
JUTSL KaXKJI0TO MOCTaBIIMKA COIMATIBHBIX YCIYT MO YIYUIICHUIO Ka4eCcTBa UX ACATEIbHOCTH, O0IIHe
PEKOMEHIAllMH UI TOBBIIICHUSI Ka4eCTBY YCIOBHM OCYIIECTBICHHS YCIYI COLMANBbHON chepbl
(yxazath) B cyobekTe Poccuiickoii @enepannu/MyHUIMIIATEHOM 00pa30BaHuu (YKa3aTh).

4. O0mue TpeOOBaHUS K BHINOJHEHUIO PA00T (0KA3aHUIO YCJIYT).

1. Venyru n0mKHBI OBITh OKa3aHbl B COOTBETCTBHH C:

®denepanbHbiM 3akOHOM OT 0512.2017 Ne 392-D3;

3akonoMm Poccuiickoit @eaepanmuu ot 09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHOJATEIHCTBA
Poccniickoit denepanuu o KyJabType»

unu

®enepanbHbIM 3ak0HOM OT 21.11.2011 Ne 323-03 «O06 ocHOBax OXpaHbI 3I0POBbS TPAKIAH
B Poccniickoit ®denepanum»

unu

@®enepanbhbiii 3akoH oT 29.12.2012 No 273-®3 «0O0 obOpazoBanuu B Poccuiickoit
®enepanun»

unu

®enepanbabiM - 3akoHOM  oT  28.12.2013Ne  442-®3 «0O06 ocHOBax COIMAIBLHOTO
obcmyxxuBanus rpaxaan B Poccuiickoit deneparum»

unu

OenepaibHBIM 3aK0OHOM OT 24.11.1995 Ne 181-®3 «O commanbHOW 3alUTe WHBAIHIOB
B Poccuiickoit @enepanun»;

nocraHoBieHueM [lIpaBurtensctBa Poccuiickont @enepamuu ot 31.05.2018 Ne 638
«O06 ytBepxkaenun [IpaBun cbopa u 0600meHus nHGOPMALMKA O KadecTBE YCJIOBHMM OKa3aHUS
yCIyT OpraHu3anusiMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, 00pa3oBaHUS, COIHAIBLHOTO
o0cyXUBaHUS U PeepallbHBIMU YUPEXKICHUIMU MEAUKO-COITUABHOMN 3KCTIEPTU3BIY;

npukazom MunTpyna Poccun ot 23.05.2018 Ne 3170 «O0 yTBepkACHUHU TOKazaTeneH,
XapaKTEPU3YIOMUX O0IIMe KPUTEPHH OIICHKH KauecTBa YCIOBUI OKa3aHMS YCIIyT OpraHU3alUsIMHU
COLMAIILHOTO ~ OOCITY)KUBaHWsI ¥ (elepaTbHBIMH  YUPEKICHUSIMH  METUKO-COIHATBLHON
IKCTIEPTH3BI»;

npuka3zoM Muntpyzna Poccun ot 31.05.2018 Ne 3441 «O6 yrBepxkaenuu Enqunoro nopsiaka
pacuera rnokasaresneil, XapakTepu3yIIIUX 00IIrue KPUTEPUH OIIEHKU KauecTBa YCIOBUN OKa3aHUS
YCIyT OpraHu3aiusiMi B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, 00pa3oBaHUS, COIHAIBLHOTO
o0cyXUBaHUS U PeepalIbHBIMU YUPEKICHUIMU MEAUKO-COITUAIBHOMN 3KCIIEPTU3BIY;

npukazom Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yrBepxkacHUU MeTOANKH

17 .
3aKa3unK OCTaBISET 3a cOOOIl MpaBO 3aMeHATH opraHm3amuy B Ilepedne, mpu HEOOXOOMMOCTH, HE M3MEHASA HX
KOJIMYECTBA.
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BBISIBIICHHSI 1 000OIIEHHSI MHEHUS TPKIAH O KAYeCTBE YCIOBUI OKa3aHHS YCIyT OPTaHU3aIHSIMH
B cdepe KyIbTyphl, OXpaHbl 3JI0OPOBbs, OOpa30BaHUS, COIHUAILHOTO OOCTY)XHBaHUS
U QenepatbHBIMH YUPEKACHUIMU METUKO-COLIMATBHOMN SKCIIEPTU3BI»;

NEepeYHEeM OpraHu3aluid, B OTHOIIEHHH KOTOPHIX IPOBOAMTCS HE3aBHCHUMAs OICHKA
Ka4ecTBa, YTBEPXACHHbIM OOIIECTBEHHBIM COBETOM [0 HE3aBHUCHUMON OLIEHKE (SIBIISETCS
NPUII0KCHUEM
K TexHuueckomy 3a/1aHuio);

WHBIMH HOPMAaTHBHBIMH aKTaMu cyObekta Poccuiickoii ®enepanuu w/wim  o0nactu
corabHOU cephl (yKa3aTh).

2. COBOKYIHOCTb HCIIOJIb3YEMbIX IPH OKa3aHWU YCIYr METOAOB JOJDKHA MO3BOJHTH
HOJY4YUTh HMH(OPMAIMIO O JAEATEIBHOCTH OpPraHU3aLUil COLMAIBHOW c]epsl MO CIETYIOUM
HanpaBJICHUSIM:

—  OTKPBITOCTh U JOCTYIHOCTH HH(OpMaIK 00 OpraHu3aINH;

— KOM(DOPTHOCTH YCIIOBHI MPEIOCTABICHUS YCIIYT;

— JIOCTYIHOCTb YCJYT Ul MHBAJIUIOB;

— 100poXkenaTeabHOCTh, BEXKIUBOCTh PAOOTHHKOB OPTraHU3aINH,

—  YJIOBJIETBOPEHHOCTh KQUECTBOM YCJIIOBUH OKa3aHUS YCIIYT.

3. Coop u 0606meHne nHGOPMALIUY O KaYeCTBE YCIIOBHI OKa3aHHSI YCIYT OCYIIECTBIISIOTCS
[0 KaX/I0M OpraHW3alvd, B OTHOIIEHUH KOTOPOW MPOBOIMTCS HE3aBUCHMAasi OLIEHKA KadecTBa,
B COOTBETCTBMH C IIOKa3aTeNIsIMH, XapaKTePH3YIOIIMMHU OOIIMe KPUTEPHH OIICHKH KadyecTBa
YCIIOBHM OKa3aHUs YCIIYT.

Hcrounnkamu HH(GOpMAIUN O KQUeCTBE YCIOBHUI OKa3aHHS YCIYT SBISIOTCS:

— olunuambHble CaWThl OpraHu3aluii B HH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
«uTepHeT» (B T.4. OHIIMATBHBIC CTPAHUIIBI OPTaHU3AIMi HA CaliTaX OPraHOB BJIACTH —
NIPU HAJIMYUH ), ”HPOPMAIIMOHHBIC CTCH]IbI B TIOMEIICHUIX YKa3aHHBIX OpraHU3aIluii;

— oQuIUMaTBHBIA CcalT JuUIA  pa3MelleHus HMH(POpPMAalMH O TOCYIapCTBEHHBIX W
MYHUIUMATBHBIX ~ YIPEKICHUSIX B HHPOPMANNOHHO-TEIEKOMMYHUKAITMOHHOW CETH
«MHTepreT» bus.gov.ru (B TOM YMCIICHA MPEIMET aHaN3a CBEJICHUN 0 HATUYUU U PaboTe
¢ ’kajo0aMu 1 0OpaIleHUSIMU TPAXKIaH);

— pe3ynpTaTbl W3Y4YCHHs YCIOBUW OKa3aHHWS YCIAYyr B OpTaHU3allMH, I[OJyYCHHBIC
CIEYIOIUMHU CIIOCOOAMH:

* BKJIIOYEHHOE HAONIOJIEHHE - W3Yy4eHHe Haauuus, (YHKIUHOHUPOBAHUS M COCTOSHUS
YCIIOBUH HEMOCPEACTBEHHO MPU MOCEIIEHUH OpraHu3aluy;

* KKOHTpPOJIbHAs 3aKynka» (oOpallleHHe B OpraHu3aluio Mo TenedoHy, Mo 3IeKTPOHHOH
1oYyTe, Ha DJJCKTPOHHBIC CEPBUCHI OT WMEHHM IMONy4aTesisl YCIyr/OT WMEHH BHUPTYaJbHOTO
MOJTyJaTesis yCiyr);

* U3yYEHUE HAJIMYUS M COCTOSHHS YCIIOBHH TOCTYITHOCTH OPTaHU3AIlMi U JOCTYIMHOCTH
YCIIYT JUTSE MHBAJIAIOB HETIOCPEJCTBEHHO B TOMEIICHUH OpTraHU3aIlnu;

= OIpOC MOTpeOHUTENCH YCIyT AJs BBIABJICHUS MX MHEHHsS O KadeCTBEYCIOBHMH OKa3aHUs
YCIIYT Ha OCHOBE CIMHOM (DOPMBI aHKETHI'® ¢ HCIIONB30BAHHEM CEPBHCOB O(HIMANBLHOTO CaiiTa
W/WJIH IPUIIOKEHUI TpaXKTaHWHA U OTlepaTopa;

* ONpOC NMOTPeOUTENEH YCIyT ¢ UCTIONb30BAHUEM AHKETHI, Pa3MELICHHON Ha O(pHUIIMAaTIBLHOM
caiiTe opraHu3ali COLMaIbHONU cdepbl B ceT MHTepHEeT, B OTHOIIEHUU KOTOPOIl MPOBOAUTCS
HE3aBUCHMasl OIIEHKAa KadecTBa YCJIOBUH OKa3aHWs YyCIyr WIH Ha O(QUIIMAIEHOM caifte

18 .
C ydeTom cnenn(uky 00J1aCTH CONMAIBHOMN Cephl.
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(denepanbHOro OpraHa HCHOJHUTENbHOM BIIACTH, OpraHa MHCIOJHMUTENBHOM BIAcTH CyObeKTa
Poccuiickoit @denepanuu (opraHa MECTHOI'O CaMOYIIPABIIEHU);

" 0IpoC MOTpeduTeNeld yciayr C HCIOJIB30BAHMEM AHKEThl, pa3MEIIEHHON Ha
CHCLMATU3UPOBAHHOM  CaliTe/cepBHCE OpraHM3aluid, C KOTOPHIMH B COOTBETCTBHHU C
3aKoHOJIaTeNbCTBOM Poccuiickoii depepannn 0 KOHTPAKTHOM cucTeMe B cepe 3aKyloK TOBapOB,
pabotr, ycayr ans oOecneueHHsl TOCYAapCTBEHHBIX M MYHUIMNAIBHBIX HYK] 3aKIHOYEHBI
rocyJapCTBEHHbIE (MyHUIIMIIAIbHBIC) KOHTPAKThI HA BBIIIOJHEHHUE pPadoT;

* OIpOC MOTpeOuTENIeH YCIyr Ul BBISIBJICHUS UX MHEHHUS O KauecTBE YCIOBUI OKa3aHUs
yCIyr Ha OCHOBE €IMHOW (OopMBI OIIpoca B OYHOM (popMaTe Ha OCHOBE MHTEPBBIO, TeIe()OHHOIO
orpoca, Ha O(pUIIHATHFHOM CaiiTe OpraHu3aliy CONUATBHON ChEphl U T.I1.).

[Ipu oTcyTcTBUMM B OpraHU3allMM COLMAIBHON cdepbl moiydareneld yciayr - MHBAIHIIOB
1eJ1€c000pa3HO MPEAYyCMOTPETh BKJIIOUEHHWE B COCTaB YYAaCTHUKOB OLIEHKU IIpEICTaBUTENEH
O6mectBenHoro cosera no HOK, B Tom umcine oOmectBeHHbix coBetoB 1o HOK mpu
OpraHu3alysaX COLMAIbHOM cdephl, OOIIECTBEHHBIX OpraHU3allMii WHBAINIOB, CIELMAIMCTOB,
UMEIOIUX CHEIHAIbHYI0 OJrOTOBKY 110 BOIIpOCaM 00ecreueHus JOCTYITHOCTH 00BEKTOB U YCIIyT
JUI MHBAJIU/IOB, BOJIOHTEPOB, BIAACIOIIMX KOMIIETCHIUAMU JUIsl IPOBEACHUS TAaKOM OLICHKH Ha
COOTBETCTBUE YCTaHOBJIEHHBIM TpeGoBanmsim ™,

C60p mHbOpMAIMK IPOBOAUTCS OYHO, TIPU HEMOCPEICTBEHHOM MOCEHICHUH OpTaHU3aluu
COLMANBHOW c(epbl W Bcex ee (UINAIOB, TEPPUTOPHATBHO OOOCOOIEHHBIX CTPYKTYPHBIX
MOJpA3/IeICHuii M WHBIX OOBEKTOB, HAXOIAIIMXCS Ha OajaHce OpraHM3alvu, MOJUIeKAIIeH
OLICHKE, Ha IUIONIAJIKE KOTOPBIX OCYILIECTBISETCS OKa3aHUE YCIIYT.

4. IIpu mpoBeneHnun paboT (0KazaHUU ychyr) Mo cOopy u 00oOeHHI0 UHGOPMAILUU O
KayecTBE YCJIOBUM OKa3aHMs YCIyr OpraHU3allUsIMH COLMAJIbHOM CQepbl pPEeKOMEHAYeTCs
UCIIOJIb30BaHUE €JMHOI0 MHCTPYMEHTapus — MOOMIIBHOTO npuiioxkeHus i Oneparopa, 1aHHbIE
KOTOPOI'0 CHHXPOHU3UPYIOTCS C JAHHBIMU O(PUILIMAIBHOTO caifTa.

5. TpeOoBaHus K pe3yJibTATAM BBIIIOJTHEHUA Pad0T (OKa3aHMUS YCJIYT)

Pesynbrarom BbIOMHEHUST paboT (OKa3aHUA YCIYr) ABISETCS HWH(POPMAIMOHHO-
AHAINTUYECKUN OTYeT 00 OKAa3aHHBIX ycllyrax mo cOopy u 0000IeHHI0 HH(OpMaLMKU B paMKax
IIPOBEJICHUS HE3aBUCUMOMN OLIEHKHM KayecTBa OpraHU3alUsSMU COLUAIbHON cephl B roay
(manee — Otuer).

Otuer mpencTaBiIseTcs MO BCEM OpraHU3alUsM, BKIIOUEHHBIM B IIEPEUYEHb OpraHu3alui,
MOJIEKAIUX OLEHKE B rony (B COOTBETCTBHM C MPHJIOXKEHHEM | K TEXHHYECKOMY
3aJaHiI0), Ha OyMaXHOM HoOcuTene MU B (QoOpMe 3JIEKTPOHHOro JokyMeHTa (B (opmare,
o0ecreynBaroIeM BO3MOXKHOCTh JalbHelmel o0paboTku uHpOpMaLMU M pa3MelleHHe Ha
oQUIaILHOM CaifTe).

[IpoBeneHne OLEHKHM OCYLIECTBISETCA B COOTBETCTBHUH C Ilopsiakom NEHCTBHM B paMKax
coopa HMHpOpMAIMM O KA4yeCTBE YCIOBUW OKa3aHHs yciayr (mpuiaoxkeHue K TexHHUecKoMy
3aJJaHUIO WIH K TOCY/1apCTBEHHOMY KOHTPAKTY).

OT4eT KOKEH CONEPKATh!

— COrJacoBaHHbIE C 3aKa3UYMKOM IUIaH-TpapHUK TPOBEACHHUS MEPONPUATHA 1O cOopy
uHpopManuu U, 00beM IreHepallbHOW U BBIOOPOYHOM COBOKYMHOCTH (€CiIM OHU He ObUIN
YCTAQHOBJICHBI B TEXHUYECKOM 33/1aHUH) B KaX/101 OpraHu3aluy;

— CIIMCOYHBIA COCTaB JKCIEPTHBIX TPYNI NO KaXKI0M opraHusanuu, nojmnexamerd HOK

¥ CIT 59.13330.2020 «CHull 35-01-2001 JlocTyITHOCTh 3MaHMHA W COOPYKEHHMH IS MAaJOMOOWIBHBIX TPYII
HaCeJICHHSD.
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B COOTBETCTBUHU C TEXHUYECKH 3a/laHUEM, JOJDKEH OBITh IIPEJCTABIEH B COCTABE OTYETHOM

JOKYMEHTalluHy,

— 1nepBUuHBIEe naHHbIe N0 noka3aTtesnssM HOK B cooTBercTBUU ¢ EnuHBIM NOpsiAKOM pacdera
II0Ka3aTesiel He3aBUCUMON OLIEHKU KaueCTBa;

— wuHpopMammio O (aKTUYeCKOM O0ObeMe BBIOOPOYHONH COBOKYHNHOCTH TpakgaH —
[IOJIy4aTeJIed YCIIyr, INPUHABIIUX YYacTUE B OLEHKE YAOBICTBOPEHHOCTH KadyeCTBOM
YCIOBUM OKa3aHMs YCIyr (B pa3pe3e METOIOB M KaHAJIOB cOOpa MHEHHUS TpakaaH),
¢ 000CHOBAHHEM;

— JIOKYMEHTAJIbHBIE CBUJICTENIBCTBA, IOATBEPXKAAIOIINE IOCTOBEPHOCTH IIPEICTABICHHON
uHpopmanuu (HoTo/BHIEO MaTepUabl U3 OPraHU3alWH, MOATBEPXKIAIOIINE HAIWYHE U
COCTOSIHME YCJIOBUHM OKa3aHWM yCIyr B opraHu3anusix, nopiexamux HOK, 3anonnennsie
OIIPOCHBIE JTUCTHI B OyMa)XHOM BHJIE TIO UTOTaM OYHBIX MHTEPBBIO C MOJIYYaTEIIMU YCIIyT
W/WIK BBITPY3Ka JAHHBIX B AJIGKTPOHHOM (hopMaTe MpH HCMOIb30BAHUM MOOHIBLHOTO
IPUIIOKEHUS olleparopa), MHPOPMaLUs O KOJMYECTBE BbIE3/I0B B OPraHMU3ALMHU, CIUCOK
HKCHEPTOB, MPOBOAMBIIMX cOOp HHGPOPMALMU HENOCPEACTBEHHO B OpraHU3aLUsX,
MOJIEKALUX OLICHKE;

— pe3yabTaThl 0000LIEHNS JaHHBIX B pa3pe3e MokKa3aTesaeil i KpUTEPHEB OLICHKH:

*  pe3ynbTaThl 0000MIEHUS AaHHBIX 00 MH(OPMAINK, pa3MEIIeHHOW Ha O(UIIHATBHBIX
cailitax opraHuzauuii B ceTu VHTepHeT M UWHQPOPMALMOHHBIX CTEHJaX B HX
MOMELEHUSX;

=  CBeneHUs 00 yIOBJIETBOPEHHOCTH I'Pa)k/1aH KaueCTBOM YCIOBUI OKa3aHUs YCIYT,

= 3HAUEHMs 0 KaXJO0MY IOKa3aTeNo, XapaKTepU3yoLIeMy OO0Lue KPUTEPUU OLICHKH
Ka4yecTBa YCJIOBUH OKa3aHUs YCIYr MOCTaBIIMKaMM COLMAIbHBIX yCIyr (B Oamnax),
paccuMTaHHbBIE B COOTBETCTBUM C EOuHBIM IOPSAJKOM pacuera ITOKa3areneu
HE3aBHCHMOM OLIEHKU Ka4yeCTBa,

— pe3ynabTaTbl OO0OOIIEHHMsS JaHHBIX B pa3pe3e TEPPUTOPUAIBHOW CHELUPHUKU W/ WU
pacrnpeiesieHHON CTPYKTYPBI OpraHU3alluid, MOJIeKAITUX OLIEHKE (B TOM YHCIIE - C YYETOM
UMeIoIXcs GUINAIOB, TEPPUTOPUATIBEHO 000COOIIEHHBIX CTPYKTYPHBIX MOJIpa3AesieHui 1
WHBIX OOBEKTOB, HAXOIAIIMXCS Ha OajaHCe OpraHU3alMH, TOJJEKAIled OIICHKEe, Ha
IUIOLIa/IKE KOTOPBIX OCYIIECTBISIETCS OKa3aHWE YCIyr), B pa3pe3e BHJIOB/TUIIOB
OpraHu3anyii couuasbHOW cdephl (B TOM YHCIE - C YY4E€TOM pasziauuuil TpeOoBaHUU U
AITOPUTMOB pacyeTa TOKa3aTened Ui oTpacied colMaabHOM cdepbl U Ipymil
OpraHM3alMil, 3aKpETIICHHBIX 3aKOHOJATENBHOY);

— KOHKpETHblE€ HEJOCTaTKU IO KaX/J0H OpraHu3aluy, BbIBIEHHBIE B XojAe cOopa H
000011eHNS HTHPOPMAIK O Ka4eCTBE YCIIOBUM OKa3aHUs yCIyT.

B cootBercTBUM C TpeOOBaHMSIMH TEXHUYECKOTO 3aJaHUs, B OTYET Mo2ym Oblmb

OONONHUMENbHO GKNIIOYEHDbL:

— PpEWTHMHTH OpraHu3alui, MPOIIEAININUX OLUEHKY, IO CYObeKTYy/MyHUIUIAIbHOMY
00pa30BaHMIO U B PA3IMYHBIX pa3zpe3ax (10 BUIaM/THIIaM OpTraHU3aIHi, 0 KPUTEPUSIM, 110
nokazarensim HOK);

% Hanpuwmep, B yacty pacuera nokasarens 2 «BpeMsi 0KMIaHAS PEIOCTABICHNS YCIYTH (CPEHEee BpeMs 0KHMIaHHs
M CBOGBPEMEHHOCTh  MpPENOCTABICHHS  yciyrm» 1o  kputepuro ~ KOM®OPTHOCTh — YCJIOBMIA
MPEJOCTABJIEHUA YCIIYT s opranuzanuii B cdepe o0pa3oBaHHsS M KyJbTYpHI, a TakXKe B LIEJIOM pacuera
JJAHHOTO KpUTEpUs, KOTOPBIA AN OpraHu3aluil KyJIbTYpbl, OCYIIECTBIIIOLINX CO3JaHME, HCIOJIHEHHE, MO0Ka3 U
UHTEPIPETALUI0 NPOU3BEICHUNA JINTEPATYpbl U HCKYCCTBA HE MCIOIb3YeTCs, a B LENAX ONpEeAeNeHUs HTOrOBOU
OLIEHKHU KauecTBa [0 OpPraHU3aliy B LIEJIOM UCIOJb3YEeTCs pacueTHas BEJIMYKMHA 3HAUYCHHS JAHHOTO KPUTEPHS.
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corocTaBiieHne (GaKTHUECKUX M MPeAebHbIX 3HaYeHUH okaszatenei u kputepues HOK, B
T.4. C YY4ETOM CPEJHHX 3HAYEHHUU 0 COBOKYITHOCTU OpPTaHM3ALUU COLUAIBHOU cdeps
(MenuaHHbIe 3HAYEHUS), MAKCHUMAJbHBIX 3HAUYEHHH MO CYOBEKTY/MYHHUIMIIATHHOMY
o0pa3zoBaHMIo, (PAKTUYECKUX 3HAYCHHU MO KaXKIOW OpraHU3allMM COLMAIbHOU cdepsl, a
TaK)Xe€ CPABHUTENbHBIA aHAIN3 PE3yIbTATOB TEKYIIETO TOfa C pe3yIbTaTaMH HE3aBUCUMON
OLICHKHM KayecTBa 3a IMocieqHue 2 roaa (B pa3pe3e KaxJOoro KpUTepHs U IOKazaresei
OLICHKM HE3aBHCHMOI OLICHKM KauyecTBa YCIOBUH OKa3aHUs YCIYr) ¢ (HOpMYyJIHPOBAHUEM
BBIBOJIOB O MTPUUMHAX MMOBBIIIECHUS WA CHIDKEHUS PE3yJIbTaTOB;

aHaJIM3 KJIIOYEBbIX (TUMOBBIX WJIM HanboJiee pacnpoCTpaHEHHBIX ) HEJOCTATKOB B L[EJIOM IO
CyOBEKTY/MYHHIIMIIATBHOMY 00pa30BaHHIO;

o0IIre BBIBOJBI U MPEUIOKEHUS 10 COBEPIICHCTBOBAHMIO JEATEILHOCTH OPraHU3aluil B
CyOBEKTE/MyHHUIIUITATLHOM O00pa30BaHUM B COOTBETCTBYIOIICH OOJACTH COIMAIBLHOM
cdepsr;

mpe3eHTalusl pe3yapbTaToB cOopa U o00oOmieHus wuHOpMauuud Ui MPOBEICHUS
HE3aBHCUMOM SKCIEPTU3bl U JIEMOHCTPAIMU PE3yJbTAaTOB BBIMOIHEHUS paboT (OKa3aHUs
ycIyT) Ha 3acenanuu odmiectBeHHoro cosera mo HOK.
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[Ipunoxenue 1
K TexHuueckomy 3aaHuIO

Ilepeuennb
OpraHM3anuii 1Jil NPOBeleHUs He3aBUCHUMOM OLIEeHKH Ka4eCTBA YCJIOBH OKa3aHUs YCJIyr
B rogy
Bcero OopraHuvsanyvv, W3 HHUX! TOCYJapCTBCHHBLIC , MYHUIIUITAJIbHBIC
, HEroCy1apCTBECHHBIC , AHANBUAYAJIbHBIC IPEANIPUHUMATEIN

N
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[Tpunoxenue 2
K TexHuueckomy 3aaHuIO

IHoka3aresnu, XapakTepusyime 001Me KPUTEPUN OLIEHKH KAaYeCTBAYCJIOBUI OKA3aHUS
YCJIYT OPraHM3alusAMHU COIUAIbHOM cdepbl

[Tpunoxenue ¢GopmMupyeTcss Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIOIICH
obnactu conuanbHOM chepsl 00 yTBEPKIACHUN MTOKA3ATEICH:
— Ilpuka3z Munkynstypsl Poccun ot 27.04.2018 r. Ne 599
— Ilpuka3 Munnpocsemenust Poccun ot 13.03. 2019 r. Ne 114
— IIpuxa3z Muno6puaayku Poccun ot 31.07.2020 r. Ne 860
— IIpuka3z Munznpasa Poccun ot 4.05.2018 1. Ne 2011
— IIpuxa3z Muntpyna Poccun ot 23.05. 2018 r. Ne 3171

51



[Tpunoxenue 3
K TexHuueckomy 3aaHuIO

TpebdoBanus k uHpopmMannu, pasmMeniaeMoi Ha 0PUUIMATBLHBIX CATAX M CTEHAAX
B NMOMeEIleHUHN OPTaHU3alMHi COMAIbLHO cdepbl

[Ipunoxxenue ¢GopMupyeTrcss Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIOLICH
o0JacTu colMaibHOM chephl ¢ yU4ETOM CIEIYIOIIMX HOPMATUBHBIX aKTOB:

Cdepa OcHoBaH#ue ISl YCTAaHOBIICHUS 00beMa HH(DOPMAIIUU TTIO
nokazareinto «OTKPBITOCTh U JOCTYITHOCTh HH(POpMALIUU 00
OpTraHHU3aINH COIUABHON cepbi»
(HaUMEHOBAHUS HOPMAMUBHBIX NPABOBLIX AKMOS,
YCMAaHABIUBAIOWUX NepeyeHb UHGopMayuu, Komopas
pazmewaemcs Ha UHHOPMAYUOHHBIX PeCypCax OpeaHu3ayun)

Kynberypa cratbss 36.2 3akona Poccuiickoit ®enepaunu  «OCHOBBI
3akoHoAarenscTBa Poccuiickoit denepanuu 0 KyabType»;

npukaz Munkynetypel Poccum ot 20.02.2015 Ne 277 «O6
yIBepXJAeHUH  TpeboBaHMN K  coaepkaHuro U  (opme
MPEJOCTaBICHUST HMHPOPMAIMK O JCSATEIbHOCTH OpraHU3alui
KYJIbTYpBI, pa3MerniaemMon Ha opUIHATBEHBIX caiitax
YIIOJIHOMOYEHHOTO  (heAepabHOTO  OpraHa  HMCIOJHUTEIHHON
BIIACTH, OPTaHOB TOCYJapPCTBEHHOM BJIACTU CYOBEeKTOB Poccuiickoii
®denepanyivi, OPraHOB MECTHOI'O CaMOYIPaBJIEHUS U OpraHu3auuit
KynbTypbl B cetu «HTepHeT»

Oxpana 310pOBbSA ctatbs 79.1 ®enepanproro 3akoHa21.11.2011 Ne 323-D3 «O6
OCHOBAx OXpaHbl 37I0POBbs TpakaaH B Poccuiickoii deneparum»;
npuka3 Munzapasa Poccun ot 3012.2014 Ne 956n

OobpazoBanue (gvicuiee | craths 29 denepanpHoro 3akoHa 29.12.2012 Ne 273-D3

U 0onoHUmMeNbHOe «O0 obpaszoBanuu B Poccuiickoit denepanuny;
npogeccuonanvroe ITocranosnenue IlpasurenscrBa Poccuiickon @enepannu ot
obpaszosanue) 20.10.2021 Ne 1802 «O0 yrBepxkaenuu IlpaBui pasmenieHns Ha

oUIHaTEHOM caiiTe 00pa30BaTeIbHON OpraHU3aIuu B
MH()OPMAITMOHHO-TEIICKOMMYHUKAITMOHHOH ceTr «MIHTepHeT» 1
oOHoBeHUs nH(popmanuu 00 00pa3zoBaTeNbHON OpraHu3alnu, a
Tak)Ke O MPU3HAHUY YTPATUBITUMH CHITy HEKOTOPBIX aKTOB H
OTJICbHBIX MOJIOKEHUI HEKOTOPBIX akToB [IpaBuTenpCTBA
Poccuiickoit @eneparuny;

npuka3 PenepanbHOI CiTy>KObI IO HaA30pY B chepe 0OpazoBaHuUs U
Haykn oT 14.08.2020 Ne 831 «O0 yTBepkaeHnu TpeOoBaHMN K
CTPYKType opuImansHOro caiita 00pa3oBaTeIbHOM OpraHU3aIui B
WH()OPMAIMOHHO-TEJICKOMMYHHUKAITMOHHOH ceTr «MIHTepHEeT» 1
(dhopMaty npencTaBiIeHUs Ha HeM HH(HOPMaITUN

O6pazoBanue (ocnogHoe | ctaths 29 @enepanbHoro 3akoHa29.12.2012 Ne 273-03

obujee obpazosaniue, «O0 obpazoBanuu B Poccuiickoit denepanuny;

cpeone [ToctanoBnenue IIpaBurenscrBa Poccuiickoit @eaepanuu ot
npogeccuonanvroe 20.10.2021 Ne 1802 «O0 ytBepxkaenuu IlpaBun pa3menienus Ha
obpazosanue, ouIHMaTbEHOM caiiTe 00pa30BaTeIbHON OpraHU3aluu B
npogheccuonanvHoe MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTh «IHTepHeT» U
ooOyueHue, oOHoBIeHUs nHPopManuu 00 00pa3z0BaTEIHLHON OpraHU3aInH, a
00NoNHUmMeNbHOe 0Oujee | TaKXKe O MPU3HAHUU YTPATUBIIUMHU CUIY HEKOTOPBIX aKTOB U
obpazosanue) OTJENBHBIX MOJIOKEHUH HEKOTOPHIX akTOB [IpaBuTenscTBa

Poccuiickoii denepanuny;

52



npuka3 dexepanbHo CiTyKObI 10 HAA30py B chepe 00pa3oBaHus U
Hayku oT 14.08.2020 Ne 831 «O06 yTBepkaeHHN TpeOOBaHUH K
CTPYKType opumansHOro caiita 00pa3oBaTeIbHOM OpraHU3aIuu B
WH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOMW ceTn «IHTepHeT» 1
(dbopMarty mpencTaBiIeHUS Ha HeM UH(GOpMAIIUN (C H3MEH. U
JTOTIOJIH. )

ConuanbHoe
o0cIy)KMBaHUE

cratbs 13 @enepanpHoro 3akoHa 28.12.2013 Ne 442-03 «O6
OCHOBAX COLIMAJILHOI'O OOCITyKUBaHMsI rpaxiaH B Poccuiickoi
denepauuny;

nocranosyieHue [IpaBurtenscTBa Poccuiickoit denepanuu ot
24.12.2014 Ne 1239 «O06 yrBepxxkaennu [IpaBuin pazmernieHus u
0OHOBJIEHHs MH(OPMALIUU O ITOCTABIIUKE COLUANBHBIX YCIYT Ha
o(umanbHOM caiiTe NOCTaBIIMKA COIUAIBHBIX YCIYT B
MH(pOPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu «VHTepHeT»,
npuka3 Muntpyna Poccun 17.11.2014 Ne 8861 «O0 yTBep)aeHUU
[Topsiaka pazmerieHust Ha OQUIMAIBHOM caiiTe NOCTaBILMKA
COLIMAIIBHBIX YCIYT B MH(POPMAITMOHHO-TEIIEKOMMYHHKAITMOHHON
cetu «MHTEepHET» U 00HOBIIEHHS HH(OPMALIMU 00 3TOM
[IOCTABILMKE (B TOM YHCJIE COJAEPKAHUS YKa3aHHOW MH(pOpMaLuu U
(GopMBI ee IPEeJOCTaBICHUS»;

Menuko-conuaiabHas
JKCIEepTH3a

ctatbs 8 denepanpHoro 3akoHa 24.11.1995 Ne 181-03 «O
COLIMAJIbHOM 3amuTe UHBaIUA0B B Poccuiickoit ®enepanumn»
npuka3z Muntpyna Poccun ot 28.02.2018 Ne 1221 «O0
YTBEP)KICHUU TPeOOBaHUM K colepKaHHIO U popme
MpeIoCTaBIeHUs HH(POPMAIHH O ESTETLHOCTH (hefepaibHbIX
YUPEXKIEHUN MEINKO-COLIMATIbHON SKCIIEPTU3BL, Pa3MEIaeMOM Ha
ounmanbHBIX caliTax (efepaabHbIX YUPEKACHUH METUKO-
COLMAJIBHOW AKCIEPTU3bl B MH(POPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMU ceTu «HTepHeT»

[Tpu npoBepke OTKPHITOCTU U AOCTYIHOCTH MH(pOpMALUU 00 OpraHu3alii COLMAIbHON

chepnl B pamkax kputepus | u3 mokazarens 3 (IOCTYIMHOCTh YCIYT JJIsi MHBAJIUIOB) JOJHKHBI
YUUTBIBAThCSI TpeOOBaHWs, ycTaHOBIEHHBIMH B cootBercTBHH ¢ 'OCTI'OCT P 52872-2019

«VHTepHeT-pecypchl U Apyras HHGOpMaLus, IpeACcTaBIeHHas B 3JeKTPOHHO-IIM(poBOii opme.
TpeboBaHMs JOCTYMHOCTU JJsl JIOAECH C MHBAIMIHOCTBIO M APYTHX JIMIL C OTPaHUYECHUSMHU

KHU3HCACATCIIBHOCTH .
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[Tpunoxenue /]
K MeToan4eckuM peKOMEHIalusIM

[0 OpraHu3aIiu padOTHl B paMKax MPOBEACHUS
HE3aBHUCHUMOM OIICHKU KauecTBa YCIOBUIN OKa3aHUS YCIyT
OpraHu3aIysaIMu B cepe KyIbTYphl, OXPaHbI 3I0POBbS,

00pa30oBaHus, COLUATBHOTO 00CTYKHBAHUS
U (henepalbHBIMHA YUPEIKICHUSIMH
MEIUKO-COIMAIBHON AKCIIEPTHU3HI,
YTBEP)KJICHHBIM MTPUKa30M MUHUCTEPCTBA TpyAa
U counalibHOM 3amuThl Poccuiickoit denepannu
oT 2023 1. Ne

TpeGoBanust 1 MeTOAMYECKHE PEKOMEHAALUH
(najiee — peKkOMeHIAMHU) 110 Pa3MELEHUIO B OPraHu3anusx B cepe KyJIbTypbl, OXPaHbl
310POBbsi, 00pa30BaHNs, CONMAJIBLHOI0 00CTy:KMBaHUs U (eepaJbHbIX YUPeKICHUAX
MeIMKO-COLMAJIBHON IKCIEPTU3bI (Jaj1ee — OPraHu3alMu), a TAKKe HA 0(PUIHATBHBIX
caiitax opranusannii QR-k010B 111 NPOX0KIEHUSI OLIEHKH Ka4eCTBA yCJIOBH
NpeJoCTaBICHHUS yCIyT

B momemienun kaxIoil opraHusanui, a Takke Ha OQUIMAIBHBIX CcalWTax/cTpaHHIax
opranuzanuii, B kotopeix HOK mpoBomutcs B TeKylieM roay AOJKHBI OBITh pa3MEIICHBI
nepcoHuuupoBanabie QR-KOABI I OIEHKM KadecTBa YCIOBHM TMPEIOCTaBICHHS YCIyT
KQKJIOM KOHKPETHOW OpraHM3anuedl MX I0JIy4aTesIsIMH, KOTOPBIA JAaeT BO3MOYKHOCTb OTKPBITh
CTpaHUIy OpraHu3aIui Ha OQUIIUATIEHOM CaiTe TUO0 B MOOMIIBHOM MPHJIOKEHUHU TPakKTaHIHA
«Hame muenney (nanee — QR-kox) Ha BBIOOp MOTB30BATENS U MTONYYUTH BO3MOKHOCTD:

OLICHUTh KA4eCTBO YCIOBUU OKa3aHHUS YCIYr B OpTaHU3alMSIX COLHUANTbHOU chepsl
1 OCTaBUTH OT3BIB;

OCTaBUThH OOpaIlleHHE U MOJTYYUTh Ha HETO OTBET(IUIS 3TOTO Ha CTpaHUIlE, Ky/a MepelnTn
mo QR-koxy, Hy)XHO HaxaTh «BepHyTbcs Ha calT» - OCYHIECTBUTCS MEPEXOJ] Ha KapTOUKY
OpraHu3aIiy, U TaM OCTAaBUTH 00OpaIlleHne);

O03HAKOMHTHCSI C TEKYIIUM PEHUTHHTOM OpraHW3allMH, OCTaBUTh OTMETKY O COIJIACHH
WM Hecormacuu ¢ pedturrom. OOpamaeM Balle BHUMaHWE, YTO 3aMOJIHUTh aHKETYy MOXKHO
JUIsL OpraHu3aluy, B KOTopoi B TekymieMm roay mnposoautcs HOK, Ha kapTouke opraHuzanuu
MOKHO OCTaBUTh oOOpallleHue, O3HAaKOMHUTCA ¢ oleHkoi opranuzanuu no HOK, octaButh
OTMETKY O COTJIACUU WUJIM HECOTJIACUU C OLIEHKOM.

Jlist ToCcTHKEHUS TIOCTABICHHOH 11eNTi HE00XOTUMO:

[ar 1. Kaxnoit opranuzanuu ckayatb QR-koj, pa3mMenieHHblid B KAPTOUKE OpraHu3aiuu
Ha opuIMATbLHOM caiite B moapasnene «llepeunn opranmzanuii» moxapasaena «Pa3memnieHHas
uHpopmanus» pazaena «HOK nmist yrmoasHOMOUYEHHBIX OPTaHOBY.

[Ilar 2. YOemautbcs, urto mpu mepexonae mo QR-koxy monb3oBarens IONaaaeT Ha
CTPaHUITy OLICHKH OPTaHW3aIlii U UMEET BO3MOKHOCTHIO COBEPIIHNTH OIICHKY, OCTABUTh OT3bIB U
03HAKOMUTHCS ¢ WH(popmanued (cMm.Bbime). Ecnu Ha cTpaHuile OpraHU3alid OTCYTCTBYET
TpeOyemast undopmarrsi, Heo6X0IUMO T00aBUTH €€ B TNYHOM KaOWHETE OpraHU3allHH.
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[ar 3. O6ecnieunts pa3zpaboTKy YHHU(DUIUPOBAHHBIX MaKeTOB IakatoB ¢ QR-komamu
(mamee — muakaTel) IS pa3MELIEHUS B TIOMEUICHUSX OpraHu3aluii B COOTBETCTBUU
CO CIICYIONTUMHU TPeOOBaHUSIMHU:

1. Heob6xomumo pa3paboTtaTh MakeThl I1akaToB B hopmate A4 u A3.

2. Maker mjakata JOJDKEH COJEp)KaTh CIEAYIOU[YI0 HH(OPMALMIO: JOTOTHUIIBI
OpraHM3al1 U COOTBETCTBYIOIIErO OpraHa BJIACTU MOSCHUTENbHBIN TeKCT. [Ipumep:

«BAM Y HAC IITOHPABUJIOCBH?

UtoOb1 onenuts YCJIIOBUS npenocraBieHus yciayr HaBeauTe Kamepy Bamiero
tenedona u ckanupyiire QR-ko.

[epeiins o ccpuike Bol cMOKeTe OLEHUTH YCIOBUS OKa3aHUS YCIIYT:

Komdopt u canuTapHO-rUrHeHNYECKOe COCTOSTHUE TTOMEIICHH

J1o6poxenaTeIbHOCTh U BEKIMBOCTh PAaOOTHUKOB

JlerkocTh noay4yeHus: HHPOPMAIMK O padoTe OpraHU3alMU U €€ TOYHOCTh

JlerkocTp 3anucH 1715 OJIYYEHUS YCIYT'H U CBOEBPEMEHHOCTh €€ OKa3aHUs

JIOCTYITHOCTB ISl HHBAJIUIOB

OcraBuTh CBOE OOparieHne
Baa onieHka momMoskeT HaM CTaTh JIydlle U YOeIUThCS, 4YTO BCE XOPOILIOo!»

Pasmemenune QR-konma Ha 6aHHepe: peKoMeHIyeMbIi pa3mep QR-koma coctaBiseT oaHy
JECATYI0O PACCTOSHUS CKaHUpOBaHUs WM cooTHomenue 10:1 u ompenensercs UCXOns U3
pa3Mepa OaHHepa.

3. JluzaiiH MakeToOB IUIAKaTOB JOJKEH OBITh pa3paboTaH HCXOJs M3 OTpaciieBOi
cnenuduku. [Tpu sTom nomxHa ObITH OOecreueHa J0CTaTOYHAsI KOHTPACTHOCTD JJIsi CYUTHIBAHUS
QR-kona.

[ar 4. ChopmupoBarh nepeueHb MOMENIICHUH, B KOTOPBIX JOJDKHBI OBITh pa3MeIeHbI
IUIaKaThl, TPeOOBaHUS K KOJUYECTBY U pa3Mepy IUJIaKaTOB B PA3JIMYHBIX ITOMEIIECHUAX
OpraHu3alH UCXOMS U3 OTPACICBOM CIIEU(BUKU U CIETYIONINX TPEOOBAHMIA:

1. [TnakaTel AOKHBI OBITH pa3MEIIEHbl B MOMEIICHUSX OOIIETO MOJIb30BAaHUSI M MECTaxX
CKOIUICHHUS JIOJIeH (BXOAHBIE TPYIIIbI, KOPUAOPHI U 30HBI OKUAAHUS, CAHUTAPHO-TUTHEHHUECKHE
NOMEIIEHUS! U T.J.) C ILEJIbI0 OLEHKH CaHUTAapHO-TUTMEHHYECKUX YCIOBUH, KOMQOpTa 30H
OXuJaHus (OTAbIXA), HAIMYUS U JOCTYIMHOCTH MUTHEBOW BOBI, JOCTYIMHOCTH MOMEIICHUH IS
WHBAJIMOB, HAJIMYME W TOHATHOCTH HABUTAIlMM B TIOMEIIEHUSX, a TaKXe TPaHCIOPTHOH
JOCTYITHOCTH OpTraHU3aliH.

2. Tlnakatel NOJDKHBI OBITH pa3MeEUIeHbl B TOYKAX KOHTAaKTa C MOJIy4yaTels MU YCIyT
(peructpatypsl, INpHEMHbIE, CIpPAaBOYHbIC, KAOWHETHl CIELMAIUCTOB, MECTa pa3MeIIeHUs
UH(POPMALIMOHHBIX CTEHJIOB M T.J.) C LEJbI0 OLEHKU JOOpPOKENaTeJbHOCTH U BEXIMBOCTH
paOOTHUKOB OpraHM3alM{, JOCTYITHOCTM M TMOJHOTHl TMPEAOCTABICHHUS HE0O0XOAUMOU
UHpOpPMalLlMK, CBOEBPEMEHHOCTH OKa3aHMs YCIYI'M UM BpPEMEHM OXHUAaHUS, a Takke
OpPTaHU3AI[MOHHBIMH YCIIOBUSMU MTPEIOCTABICHUS YCIYT.

3. Pasmep muakata g pasmeuieHuss (A4 unu A3) omnpenensieTcs HMCXOAsS U3
0COOEHHOCTEHN TOMENICHH S, BIHSIONUX Ha TaJTbHOCTh CKaHupoBaHus QR-koxa.

4. KonnyecTBO MJIAKaTOB JOJKHO OBITh ONPEAETICHO UCXO0Id U3 KOJIMYECTBA MOMEIIEHUN
U TOYEK KOHTaKTa C MOJIb30BATEISIMH YCIYr, U HE MOXET ObITh MEHee IBYX ISl KaxIoi
OpraHM3aliy, pacloJOKEHHBIX BO BXOJHOM TIpynme M OCHOBHOW TOYKE KOHTaKTa ¢
MOCETUTEISIMA OpraHU3aIUH.

[ar 5. B cnywae, ecnu oTpacieBas crequgpuKa MpearnonaraeT BbIady MOCETUTENSIM
MaTepuajioB Ha OyMaXHOM Hocutene (peKOMEHJAIlMM Bpada, OWJIETHI, TaJOHBI,
UH(POPMALIMOHHO-TIONUTpaguuecKasl MPOMYKIHs, MaMATKH, OyKJIeTl U T.A.), HE0OXOJUMO
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chopMHUpOBaTh TEPEYCHh PEKOMEHIOBAHHBIX BUIOB OYMa)KHBIX HOCHUTEICH I pa3sMelIeHUs
QR-xopna.

[MMar 6. B cnyvae, ecnu B MOMENICHUSAX OpraHU3AIlMU €CTh HHU(POBBIC YCTPOMCTBA,
npelHa3HaYeHHbIe JJI1 HCIOJB30BaHUS MOCETUTEISIMH (TEPMHMHAINIBI 3aliCH, KOMIIBIOTEPHI
¢ 0a3amMu MaHHBIX, TEJIEBU30PHI W T.lI.), HEOOXOAUMO c(OpMHUPOBATH MepeyYeHb IUMPOBBIX
ycTpoiicTB [uist pazMenieHus QR-koxa.

[lar 7. OpranuzoBath pa3zmemienne (QR-KOIOB B COOTBETCTBUM C IOJIYyYECHHBIMHU
MaTepHajaMH U TpU COOIIOJICHUH CIIEAYIOMINX TPeOOBaHUH.

1. TpeboBaHus K pa3MEIICHUIO TIAKATOB B TOMEIIICHHUSIX.

[ToBepxHOCTH MaTepuania, Ha KOTOPOM OpraHu3alliedl HarmedaTaH IUIakaT He JO0JDKHA
00pa30BBIBATh 3aJIOMBI, pacTsHKeHUs U ckiaaku. [leyath momkHa ObITH YETKOM, LIBETOIEpeada
KOpPpeKTHOl. B momemieHusx IuUtakaTbl pa3MeIIaloTcsi Ha YpPOBHE TJla3 WM Ha YpPOBHE
MNPUIIOAHATON PYKH B3pOCIOro 4YeioBeka. [Ipu OTCYyTCTBMM YETKO OINpEeAesIeHHOr0 MecTa
pa3MelleHNs B IOMEIIEHUH COTJIacHO 1.2, JIydlle pa3MellaTth IJIaKkaT Ha BUJIHOM MECTE PSoM
C 4acCTO MCHOJIBb3yEeMBIM IpeIMEpaMu (JIBEpU, PAKOBUHBI, 3€pKaJia, KyJaepsl U T.1.) JlomkHa ObITh
o0OecrieueHa OTKPBITOCTh U JIOCTYHHOCTh ckaHupoBaHusi QR-koma, orcyrcTBHE (PU3MUECKHX
NOPEMsSITCTBUNA Tepe]] pa3MELICHHbIM I1akaToM. JIOKHO OBITh 00€CHeueHO OTCYTCTBUE
MHPOPMALIMOHHOTO IIyMa BOKpPYr IUiakata (OH JOJDKEH OBITh BBIIEJIEH OT JAPYrHX
HH()OPMAITMOHHBIX 0OBSBICHUN).

[Tocne pa3menieHus KaMAOro Imiakara HY>KHO yOenuTbcs B ToM, 4To QR-koja MOXKHO
yI0OHO MPOCKAaHUPOBATh, U OH BEJET HA HYKHYIO CTPaHHILYy YYE€THOM KapTOYKU OpTaHU3alUU
O(UIMATILHOTO CaifTa.

2. TpeboBanus k pa3memeHuto QR koma Ha OyMaKHBIX HOCHUTEIISIX:

QR-KxoJ1 moIKEH COMPOBOXKIATHCS OSACHUTENBHBIM TeKcToM. [lpumep: Oyenume yciosus
npedocmaenenus yciuye ucnoawvdysi QR-xoo!

Pasmep QR-konma Ha OymMa)KHOM HOCHTENE JOJDKEH OBbITh He MeHee 32x32mMm. Kaxmpit
BUJ OyMa)KHOTO HOCHUTENsT HYXHO HpOTeCTHUpOBaTh W YyoOenutbesa, uTo QR-kox MOXKHO
MPOCKAHUPOBAaTh, M OH BEAET Ha HYXHYIO CTPaHHUIy YYETHONH KapTOUKH OpTraHH3aIl[uu
O(UIMATEHOTO CaifTa.

3. TpeboBanus k pazmenieHn0 QR-koa Ha TUGPOBBIX YCTPOMCTBAX OPraHU3AIIHIA.

QR-koj pa3MenieH Ha 3arJaBHOW CTPAHMIIC YCTPOWCTBA (CTPAHMIIC PEKUMA OXKUTAHHUS).
Han QR-komom pa3mernieH compoBOIUTENbHBIN TekcT. [lpumep: Ymobwvr oyenumsv ycnosus
npedocmasienus yciye ucnoawvzyiume QR-koounu nepetioume no ccwlixe Huice.

Pasmep QR-kona oOecrieunBaeT BO3MOMKHOCTb €r0 CKAaHUPOBAaHUS U COCTABISIET OJHY
JECATYI0 paccTosiHusl cKaHupoBaHus win cootHomeHue 10:1. ITom QR-komom pasmerena
aKTUBHAsg CChUIKA [UIsI TIepexo/Ja Ha CTPaHUIy OLEHKH YCIOBHH OKa3aHUA YyCIyT
cooTBeTcTByomeld opranmzanuu (Cchlika pasMmemiaercss Mpud  YCIOBHM  MOJKIIOUYEHUS
yCTpOMCTBa K ceTh HHTepHeT). Kaxnoe mudpoBoe yCTpOHWCTBO HYXHO MNPOTECTHPOBATH U
yOemuThes,
yT0 QR-KOJ MOXHO IPOCKaHMPOBAaTh, M OH BEJIET HAa HY)KXHYIO CTPAaHHIy YYETHOW KapTOYKH
opraHu3anuy opuIUaNIbHOrO caiTa.

4. TpeboBanus k pasmenennio QR-koma Ha opUIIMaTBEHBIX CalTax.

QR-xon pa3menieH Ha 3arjlaBHOM CTpaHWIIE CaiiTa WM Ha CTPAHUIE OpPraHU3alMHd Ha
caifre oprana Biactu. Hag QR-xomoM pasmerieH conpoBoauTenbHbIi TekcT. [lpumep: Ymobwb
oYyeHumyb Yclo8usi npedoCcmasienus ycaye ucnoawvyume QR-koounu nepeiioume no cColike
HudIce.
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Pasmep QR-koma ofecrneynBaeT BO3MOXKHOCTh €r0 CKAaHHUPOBAHUS MOOHMIBHBIM
YCTPOMCTBOM.

I[Ton QR-xomom pa3MellieHa akTUBHAs CChUIKA Ui TMEpeXoJa Ha CTPAHUILY OLICHKHU
YCJIOBHM OKa3aHHS yCIyT COOTBETCTBYIOMIEH opranu3anuu. QR-koa mpoTecTupoBaH, €ro MOKHO
MIPOCKAaHUPOBATh, K OH BEJIET HA HY)KHYIO CTPaHUILY.

JIOTIOTHUTENBHO PEKOMEHAYEM COTPYIHHMKAM OpTraHU3allMu MpeaiaraTh MOJIydaTelisiM
YCIYr TEepexXoAuTh 1O pa3MenieHHbIM QR-kojlaM W OIlEHMBaTh KaueCTBO  YCJIOBUM
MPEIOCTABICHUS YCIIYT.
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[Tpunoxenue E
K MeToan4ecKkuM peKOMEHIalusIM
110 OpraHu3aluy padoThI B paMKax MPOBEICHUS
HE3aBHCHMOM OIICHKU KadyeCcTBa YCIOBHI OKa3aHHS YCIyT
OpraHu3aIysaIMu B cepe KyIbTYphl, OXPaHbI 3I0POBbS,
00pa3oBaHus, COLUATBHOTO 00CTYKHBAHUS
U GeepaTbHBIMU YUPEKICHUSIMH
MEJIMKO-COI[UATLHOM SKCIIEPTU3HI,
YTBEP)KJICHHBIM ITPUKa30M MUHUCTEPCTBA TpyAa
U counalibHOM 3amuThl Poccuiickoit denepanu
oT 2023 r. Ne

MNOPSJIOK JEVMCTBUIL B PAMKAX CBOPA HHO®OPMAIIUU O KAYECTBE
YCJOBHUM OKA3AHUS YCJIYT

Coop undopmanuu no KPUTEPUIO 1 «OTKpPBITOCTH M JOCTYNIHOCTH MH(OPMALMHU
00 opranu3zanmu couaAIbLHOM chepbD»

1. Hokazatear 1.1 «CoorBercTBHe HHpOPMAUMH O [1eSITeJIbHOCTH OPraHU3aLMH,
pa3sMelleHHOH Ha 00lIeJOCTYNHbIX MHGOPMALMOHHBIX pecypcax, ee COAepKAHUI0
U nopsaaky (dopme) pa3MenieHusi, YCTAHOBJIEHHBIM HOPMATHBHBIMH INPAaBOBbIMH
aKTaMH: Ha HWH(POPMALMOHHBIX CTEHAAX B IOMELUCHWHM  OPraHM3ALMHU;
Ha 0(pMIMATBHOM caiiTe opranu3anum B cetu «MHTEpHETY.

1.1. Ilpoananu3upoBarh HHPOPMAIIMOHHBIE CTEH/Ibl B IOMEIIEHUH OPraHU3alUH.
1.1.1. Ananu3 npoBOIUTCS MYyTEM OYHOIO BU3YaJIBHOI'O OCMOTpa B KaXK/I0H OpraHuzanuu
CTEHJIOB, COJIEpKAIIUX UHPOPMAIUIO AJIs oJyyaTesel yCyr.
1.1.2. Tlpu w3ydeHUH CTEHIOB HeoOxomumo 3adukcupoBath (cM. Gopmy la, [puroxkenue
Ne 2 x [opsnky):
- HaJu4Me COOTBETCTBYIOIIMX TEKCTOB, JOKYMEHTOB (IIOJIHOTa B COOTBETCTBUH

¢ TpeOOBaHUSAMHU HOPMATHUBHBIX MPABOBBIX aKTOB B JJAHHON 00JacTu coluagbHOU chepsl —
cm. [Tpunoxenne Ne 1 k ITopsiaky);
- JOCTOBEPHOCTb COJIEPKaHMsI MPeJICTaBIeHHON MH(OpMaIuK (COOTBETCTBUE 3asiBICHHOMN
TE€MaTHUKe, aKTyaJlbHOCTh U COOTBETCTBHE NPEACTaBICHHOW MHpOpMaLuU (HaKTHIECKOMY
COCTOSIHUIO JIeJl B OpraHu3allin),
- ynoOCTBO JoCTyna K WH(OpManuu s TOCETUTENeH, B T.4. JIUI C WHBAIMIHOCTHIO
(umeercs noctyn K uH(popmauuu, HHOpManMs pPAcMoIOKEHa Ha YpOBHE TJia3
nocerutenen (He Beie 1,5 M OT MoJa), pacCTOsTHUE, ¢ KOTOPOTOo HHPOPMAIHS MOXKET ObITh
3 PEKTUBHO BOCIIPUHATA HE MEHEE MOIYTOpa METPOB).

1.1.3. B ciyuae, ecnu opranuzanus COlMaIbHON chepsl:
- HE UMeeT COOCTBEHHOI'O TIOMEIIEHUS,
- OCYILIECTBJISIET OKa3aHUE YCIIYT TOJIBKO B AUCTAaHIIMOHHOH (hopme,
- OCYIIECTBIISIET OKa3aHHUE YCIYT TOJbKO B HAaJOMHOH (GopMe oOCIyXUBaHUS (HAIpUMep,
JUTISL OpTraHU3aIMA COIMAILHOTO 00CTYy)KUBaHUS HACETICHU),
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HEeoOXoauMoO  3a(UKCHpOBATh HAIWYUE, KAa4eCTBO M JOCTYIMHOCTh HEOOXOIUMOMA
nH(popMaIy, TpeICcTaBICHHON B Me4aTHOM Buje (B Opormropax, OykiieTax, JIMCTOBKaX)
U JIOCTYITHOM JUIsl TOJydareiedl yciyr B opraHax BJIacTH, MHOTO(YHKIIMOHAIbHBIX
LEHTPax, UHbIX OPraHU3aIHAX COLMATBLHON c(hephl.

[lepeuens opranuzanuii, OpPraHoOB BJIACTH U MHBIX MECT, I/I€ JAOKHBI OBITH Pa3MeIlEHBI
YKa3aHHBIC TEYaTHBbIC MaTepuaibl, JJIsi MPOBEICHHUS OIEHKH HAIW4YUsS U COOTBETCTBHS
YCTQHOBJICHHBIM  TpeOOBaHMSM, JOJDKEH  OBITh  COIJIACOBAaH  OMEpPaTopoM  C
YIOJIHOMOYEHHBIM OPTaHOM BJIACTH (3aKa3uyuKOM).

1.2. Tlpoananu3upoBaTh OHUITMATBHBIC CAWTHI OPraHU3alnii B ceTh MHTEepHeT.

1.2.1. Anamm3 coxaepxaHus BeO-CaliTOB WJIM MHBIX O(PHUIIMATIBHBIX CTpPaHUI] OpraHU3AINil B
cetu UuHTepuer (Hampumep, Ha calTe YIOJIHOMOYEHHOTO OpraHa BJIAcTH MpU
OTCYTCTBHH COOCTBEHHOI'O CaiiTa y OpraHu3alii) OpraHu3alud MOXKET MPOU3BOIUTHCS

JUCTaHIIMOHHO.
1.2.2. B cnyyae Hanuuus y OpraHU3alUud HECKOJIbKUX HH(POPMAIIMOHHBIX pPECypCOB
opraHu3auuu B ceTu VIHTepHET, NpPOBOAMTCS aHaJIU3 TOJBKO OJHOILO M3 HHUX

(TT0 COTIaCOBAHUIO C PYKOBOJIUTEIIEM OPTaHU3AIUH COITUAITBHON CPEpHI).

1.2.3. Jlng OUEHKH CcOAepKaHUS WHTEPHET-CANTOB OpraHW3alii HE0OXOIUMO MPOBECTH
CIUIOIIHOW HPOCMOTP COAEPKUMOI0 CTpaHUI] BeO-pecypca KaKAOH OpraHu3aluu
C BBIABJICHHUEM M (pUKcalueil MpU3HAKOB HAIWYMS WIM OTCYTCTBHUSI COOTBETCTBYIOLIMX
TEKCTOB, JOKYMEHTOB, CCBUIOK M KOMMYHMKAIlUOHHBIX CEpBHUCOB, KadecTBa MX
coJiepKaHus, ya00cTBa AOCTyIa K TeKCcTaM [yl nocetutens MHTepHeT-caiita.

1.2.4. Tlouck WHPOPMAMOHHBIX MATEPHAJIOB M CBEICHHH Ha OQUIMAILHOM caiite
OpraHU3aIM1 MOXET OCYIIECTBIATHCS C UCIOIb30BAHUEM BHYTPEHHEN HAaBUTaLlMOHHON
CUCTEMBI CaiiTa B BUJIE MEHIO, KapThl CaiiTa, CCbUIOK U OaHHEPOB.

1.2.5. Ilpu m3ydenum caidToB HeoOXoammo 3adukcupoBath (cMm. hopmy la, mpuioxxeHue 2
k [Topsinky):

- HaJW4Yhe COOTBETCTBYIOIIUX TEKCTOB, JIOKYMEHTOB (TOJHOTa B COOTBETCTBHH
¢ TpeOOBaHUSAMM HOPMAaTUBHBIX MPABOBBIX AKTOB B JaHHOW 00JacTH COLMANbHOM cdepsl -
cM. npunoxenue 1 k [opsaaxy);

- JIOCTOBEPHOCTh COJEpKaHUS MPEACTaBI€HHON HHpopMauuu (COOTBETCTBHE
3asBJICHHOM TEeMaTHUKe, AaKTyaJlbHOCTh W COOTBETCTBUE NPEJCTABICHHON HWH(pOpMaUu
(aKTHYECKOMY COCTOSIHUIO JI€J B OPraHU3allnn),

- ynoOcTBO JocTyna K MHpOpMaIUu JJis M0JIb30BaTeNel, B T.4. JIMI] C HHBAIUIHOCTHIO,
B coorBeTcTBUUM ¢ TpeboBanusiMu ['OCT (Hamuuue aganTUpOBAaHHOMW BepcHM CaiiTa,
BO3MOXKHOCTh MacIITaOMpOBaTh TEKCT Ha caiiTe MM HAJMYME SKPAHHOTO JUKTOpa (3BYKOBOTO
CHHTE3aTopa peyun) JUIsl CI1a00BUIAIINX U HE3PSIYUX MOJIb30BaTeNel (CM. IPUIIOKEHHE).

OneHka JOCTYITHOCTH OCYLIECTBIISIETCS C yUETOM:

- KOJMYECTBA IEPEXOJ0B IO CTpPAHMIAM caiTa, HEOOXOIUMBIX JJIs MOJIY4YEeHUs
COOTBETCTBYIOIIEH HH(pOpMaIUK;

- obecrieueHus amantanud (GopM MpeacTaBiIeHUsT HHPOPMAIUHN IS CIA00OBUISAIINX U
HE3pAUYNX MOJIb30BATEIICH.

1.3. PesynpraToM aHanm3a mo mokaszatemo 1.1 sBisirorcst 3amonHeHHBIE GopMmbl la u 10

(mpunoxenue 2 k [Topsaaxy) ¢ mpUIoKEHHEM:

- (otorpaduii cTeHnoB, Opourop, OYKJIETOB, MOATBEPXKIAIOMIMX (PAKT OCMOTpa HU

HaJIn41e HeOOXOIMMON TOKyMEHTAIIUH;
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- CKpUHIIOTOB CTpaHUI] BeO-pecypca, MOATBEPKAAIOMKX (AaKT OCMOTpa U HAIUYHE
HEOOXOMMO JOKYMEHTAIUH.

KonnuecTBo doTorpaduii u CKpUHIIOTOB JOJKHO OBITH TOCTATOYHBIM JJISI TOTO, YTOOBI
MOJTBEPANTH MPUCYTCTBUE BCEH MH(POpPMAIINH, IO KOTOPOH yKa3aHO ee (paKTHYecKoe HAIU4Ke
B popmamla u 16.

2. Hoka3zarenp 1.2 «Haauume Ha oQUIHAIBLHOM caiiTe OpraHu3anuu HHPOPMALUH O
AUCTAHIMOHHBIX CIOCO0aX OOpPATHOM CBSI3M M B3aMMOJACHCTBHA € MOJy4YaTeasiMH
YCIyr 4 MX QyHKIMOHUPOBAHUE)»

2.1. IlpoaHanu3upoBaTh AUCTAHUMOHHBIE COOCOOBI B3aMMOJCHCTBUSA C MOJy4YaTEasIMH YCIYT,
IPEIYyCMOTPEHHBIE Ha OHUIMATbHOM CaliTe OpraHU3alUu:

— aboHeHTCKH HOMep TeneoHa;

— DJIEKTPOHHAs I0YTa;

— DIIGKTPOHHBIE CEPBUCHI (IS MOJAYHM SIEKTPOHHOTO OOpamnieHus (KaIoObl, MPEAIOKEHNUS),
MOJyYEeHHUsI KOHCYJIBTAIlMK 110 OKa3bIBAEMBIM YCIIYT'aM M UHBIX);

— pazzaen odunmampHOrO caiTa «4acTo 3a1aBaeMbIe BOIIPOCHD;

— TEXHHYECKas BO3MOKHOCTh BBIPAKECHHUS TOJTYYaTeIeM YCIYI MHEHHS O Ka4eCTBE YCIOBUI
OKa3aHMsl yCIyT OpraHu3alfeld CONUaNbHON chephl (HAIUIHe aHKETHI JJIsl OTpoca TpayKaaH
wiu runepecsliky uim QR-kona Ha Hee);

— MHbIE JUCTAHIIMOHHBIE CIIOCOOBI B3aUMOJICHCTBUS (HaJIMUUe HA CaliTe OpraHU3alM1 CChUIOK
Ha COLMAJbHBIE CETH, MECCeH/UKepbl, ENuHBIA MopTas rocylapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT, I1aTHopMy 00paTHOM CBSA3U U JIp).

2.2. Ananu3 copepkaHusl BeO-CaliTOB WIIM MHBIX O(UIIMAIBHBIX CTPAHUI] OPTaHU3alUi B CETH
WutepHer (Hampumep, Ha cCaiTe YHOJHOMOYEHHOTO OpraHa BIIACTH TPH OTCYTCTBHH
COOCTBEHHOTO CaiiTa y OpraHn3alui) OpraHu3ali MOKET MPOU3BOAUTHCS TUCTAHIIMOHHO.

2.2.1. Tlpm anamm3e HeEOOXOAMMO MPOBECTH TMPOBEPKY M 3adukcupoBaTh (cM. ¢opmy 2,

npuioxenue 2 x Iopsaky):
- (hakTHYECKOe HATMYMe Ha CaliTe YKa3aHHBIX TUCTAHIIMOHHBIX CIIOCOOOB B3aUMOICHCTBUS;
- (YHKIMOHMPOBAHUE YKA3aHHBIX JUCTAHIMOHHBIX CHOCOOOB B3aMMOJEHCTBHS C
UCTIOJIb30BAHUEM:

* TECTOBBIX 3allPOCOB U OOpalieHUil (He MeHee 2-X M0 KaXKIOMY IpPOBEpSIEMOMY
Croco0y TUCTAHIIMOHHOTO B3aMMOICWCTBUS) 1O YKa3aHHBIM KaHalaM CBS3H
(TenedoHHbIE OOpaIIEHUs, «KOHTPOJIbHBIE 3aKYNKH» 10 HOMEpaM M ajapecam
AJIEKTPOHHOW TIOYTHI, Yepe3 MHbBIE CEPBUCHI OOPATHOW CBS3M C IMOJIydaTeIsIMHU
yCIyT, yKa3aHHbIE Ha caiite),

* MOHHUTOpHMHIa OOpallleHUI B TOCTEBOM KHUTE Ha caiiTe opraHu3aIuHm.

[TpoBepka mpoBOAUTCA MO BCEM Croco0aM B3aMMOJEHCTBHS, NPEACTABICHHBIM Ha caiite
opranuzaiui. Heo6XoauMBIM U 1I0CTaTOYHBIM CUMTAETCS HaMuue M (PyHKIMOHUPOBAHHE
5 TUCTaHIMOHHBIX CIIOCOOOB B3aMMOAEUCTBHS (YIOJIHOMOYEHHBIM (e/lepalbHbIM OpraHOM
BJIACTH B COOTBETCTBYIOIIEH 00JACTH COIUAIBHON c(hepbl MOKET OBITh YCTAHOBJICHO MHOE
TpeOOBaHUST HEOOXOMMOTO KOJIHYECTBA CIIOCOOOB AMCTAHIIMOHHOTO B3aMMOACUCTBUS IS
YCTAHOBJICHWsSI MaKCHMaJbHOH OIlEHKH). B cimydae, ecim B XOA€ TPOBEPKH yXKe
MOJTBEPXKJIEHO (PYHKIMOHUPOBAHUE 5 CIOCOOOB B3aMMOEHCTBHS, JalbHENIIas IpOBEpKa
[0 OCTAJIbHBIM CII0CO0aM MOXKET HE TPOBOIUTHCS.

2.3. Ilpu onenke kadyecTBa (PyHKIHMOHUpPOBaHUA TenedoHa (Mpu oOpalleHUH Tpa)kJIaHUHA IO
Tesne(oHy), PMEKTPOHHON MOYTHI (0OpalieHHs TpakJaHWHA C IOMOIIBIO 3JIEKTPOHHOTO
MUChMA), DIIEKTPOHHBIX CEPBHCOB (OOpaleHune, cooOIeHne, XKanoda TpaTaHUHA)
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PEKOMEHIyeTCsl pyKOBOJCTBOBaTbcs paszaenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Crannapra
«["ocynmapcTBO aJis JTr0Iei» N1l BHEITHETO KJIIMEeHTa (Janee — CTaHz[apT)21:

* KJIHEHT JOJKeH HMETb BO3MOXKHOCTb OOpAaTUTBCA B OpraHbl BJIacTU H
YIOJHOMOYEHHBIE OpraHu3alud Mo TeleQoHy B J00oe ynoOHOe BpeMms
KpyIJIOCYyTOYHO M 0e3  TepephlBOB  MpPU  MAKCUMAJIbHOM  YPOBHE
KJIIMEHTOLEHTPUYHOCTH;

* ¢ y4YeTOM KM3HEHHOW CUTyalluu, MPOQIIs KIUCHTA U CYTH BOIPOCa KIUEHTA
KOJIMYECTBO MEPEKIIIOUCHU Ha APYruX COTPYAHUKOB ISl PEHICHUS BOMpoca
KJIMEHTA HE JIOJDKHO MPEBBIIATh ABYX;

*  JIOJDKHBI COOJIIONIAaThCS TPeOOBaHUS K peud M MHTOHAIUSAM MpH Tesie(oHHOM
pasroBope COTPYAHUKA C KIIMEHTOM;

* CBEJEHUS, NPEJOCTaBIsieMble KIMEHTaM, JOJDKHBI OBITh HCUEPIBIBAIOLIMMU,
JIOCTOBEPHBIMH U COOTBETCTBOBATH MOTPEOHOCTSIM KIIMEHTA, OCHOBBIBATHCS Ha
3apaHee MOATrOTOBJICHHBIX THUIOBBIX BOIPOCAX W OTBETAX HAa 3TU THUIIOBHIE
BOIIPOCHI;

* JIOTMKa pa3roBopa JOJKHA OBITh BBICTPOCHA C WCIIOIH30BAHMEM TEXHUKH
AKTUBHOTO CJIYLIAHUS: KCIOJb30BaHUE HABOJSIIUX BOMPOCOB KIMEHTY JUIsS
110IpOOHOT0 BBIICHEHUS €r0 NOTPEOHOCTENH;

*  JTOJKHBI OBITH pa3paboTaHbl CKPUIITHI PA3rOBOPOB MPH BXOASIIUX U UCXOASIINX
3BOHKAaX COTPYJHUKOB OPraHOB BJAcTU W YIOJHOMOYEHHBIX OpraHU3alul
(COTpYAHHMKOB KOJUI-LIEHTPOB) JJIsi OTBETOB HA TUIIOBbIE OOpAIICHUS KIIUEHTOB;

*  poOOTH3UpPOBAHHBIE TOJOCOBbIE IOMOIIHMKM B 4achkl, Korma paboTa
COTPYJHUKOB KOJUI-LIEHTPOB HE MOXKET ObITh oOecreueHa, AOKHBI 00Janarh
(GyHKIMEH pacrio3HaBaHUs PeUH, a JIJIsl JIUI] C HAPYIICHUSIME PEYH JIOJDKHA OBITh
COXpaHEHa BO3MOKHOCTh PEarMpOBAHMS C MIOMOIIBIO KIIaBUATYPHI Tene(oHa;

*  poOOTH3UPOBAHHBIC T'OJIOCOBHIC TIOMOIIHHUKHM JIOJDKHBI OTBEYATh HA THIIOBHIC
BOIPOCHI KJIMEHTOB, COOOIIATh O Yacax pabOThl COTPYAHUKOB, KOTOPHIE MOTYT
MPOKOHCYNBTUPOBATh KIUEHTAa MO TelnedoHy, M Ha3HayaTh B YAOOHOE Iif
KJIMEHTA BpeMsl IPOBEJICHNE KOHCYJIBTALIMU C COTPYIHUKOM,;

* [HUCbMEHHOE OOpalleHre, MHUIIMUPOBAHHOE KIIMEHTOM U Tpeldyrolee o0paTHOM
CBSI3H, JIOJDKHO KJIACCH(PUIIMPOBATHCS IO TEME M COJIEP>KaHHIO MTHChMa (HaTn4Iue
BCTPOEHHOT0 Ki1accuukaTopa oOpalieHuii);

* [I0Clie TOJIYYeHHS JOJDKHA TMPECTaBIATHCS IEpBUYHAs OOpaTHAsi CBSI3h C
YBEJIOMJICHHEM O TMOJTYyYEHUHU MUChMA U YKa3aHUEM CPOKa MOATOTOBKHU OTBETA U
(unm) peneHus Bonpoca;

* OTBETHl OpraHU3alliii TpH TNHCHBMEHHOM B3aUMOACHCTBUM JIOJDKHBI OBIThH
W3II0KEHBI B IOCTYITHOM, MOHSATHOW M JIETKOM AJs BOCHIPHUATHS (hOpMe C yUETOM
podusst KIMEHTCKOTO CerMEeHTa U ero MOTPeOHOCTEH;

*= B OpraHu3aldd pa3paboTaHbl U CBOEBPEMEHHO aKTyaJlH3UpOBaThCA 0Oa3bl
3HaHWH, cojepKalire MablIoHbl OTBETOB HA THUIIOBBIC OOpAIICHUs KIWEHTOB,
BKJIIOYAsT BapWaHTBl OTBETOB [IJII CHUTYyallMid, HE TPEOYIOMUX pEeIIeHNUS:
OCKOpOJICHUS
U WCIOJh30BAHUE HEICH3YPHOW JIEKCHKH, OJIarOIapHOCTH M TIOKEJaHUs,

21CTaHJIapT «locymapctBo mmsi  mionei». TpeOoBaHWMsS TO BHEAPEHUIO KIMEHTOICHTPUYHOTO IOAXO0J]a
B TOCYJJAPCTBCHHOM M MYHHUIUITAIBHOM YIIPABICHHH MIPU B3aUMOJICHCTBUU C IIOAbMH (YTBEPIKACHHBIC IPOTOKOJIOM
320YHOTO TOJIOCOBAaHHS WJICHOB MPOCKTHOTO KOMHTETa (QenepanbHoro mnpoekra «KIHMeHTONEHTPUYIHOCTY
ot 18.04.2022 Ne 1).
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abCTpaKTHBIE COOOIICHUS HE 110 TEME;

* TIpU KOMMYHHUKAIIUU MOCPEICTBOM 3JICKTPOHHBIX CPEICTB CBS3H (DIEKTPOHHAS
moura (e-mail), COOOIIEHNUS B JUYHOM KaOWHETE) JOJDKEH OBITh MPETyCMOTPEH
(GyHKIIMOHAT OBICTPO OOpaTHOW CBSI3U IOCPEACTBOM IIKAJIOBOH OIICHKH
(GaypbHasE MIKaJIa, MIKaTa CMAWJIMKOB, TEKCTOBAs IIKaja U JAPYTHeE);

* yar-00THl M MEPCOHAJBbHBIC YaThl Ha CalTe, B MECCEH/KEpaX M COLHUAIBHBIX
CeTSAX, TOJIOCOBbIE TOMOIIHMKH JOJDKHBI oOecrieuyuBaTh HMH(MOPMHUPOBAHHE H
KOHCYJIbTUPOBAaHHME, ABTOMATH3al[MI0 PYTUHHBIX OINEpalui, TMOJy4eHHe
00paTHOM CBSI3U OT MOJy4aTesIel YCIIyT.

OCHOBHBIMM ~ IIaraMHM  B3aWMOJICHCTBHSL  TIOCPEJCTBOM  JTUCTAHIIMOHHBIX  CIOCOOOB
B3aUMOJICHCTBHSL M OTKPBITBIX KAaHAJIOB CBS3H C IOJy4aTeIsIMH YCIYT JIOJDKHBI OBITh:
ONEPATUBHBIA aHAU3 TOTPEOHOCTEH MONydyaTessl YCIYyTd; TOJArOTOBKA JIAKOHUYHOTO
COOOIICHUSI IO CYIIECTBY 3asBICHHOTO BOMPOCa C IPOSBICHHEM 3aWHTEPECOBAHHOCTH
B €T0 PELICHHH.

[Ipu omenke coorBercTBUS CTaHAAPTY MUHUMAIBHO HEOOXOIUMBIM CUHMTACTCS Y4YeT
He MeHee 50% ycTaHOBIEHHBIX TPEOOBAaHUIN U PEKOMEHIALIUH.

2.4. Ecnmun mpu npoBepke (HYHKIMOHHUPOBAHUS TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHSA
OTMEYaroTCsl (aKThl TPEJAOCTABICHUS HEJIOCTOBEPHBIX WJIM HEIMOJHBIX CBEICHHUH,
OTCYTCTBUE JCWUCTBUH IS YIOBJICTBOPEHHs TOTPEOHOCTH TpakIaHWHA (OTCYTCTBHE
JICHCTBUH 1O OKAa3aHUIO KOHCYJBTAIMU IO OKa3bIBAEMBIM YCIyram), 3TO JOJDKHO OBITh
JIOJDKHO OBITH YYTEHO B OTYETE.

2.5. PesynpTarom aHanmuza sBisieTcs 3anoiiHeHHas ¢gopma 2 (mpunoxenue Ne 2 k Ilopsaxy)
C TIPUIIOKEHUEM CKPUHIIIOTOB, MOATBEPKIAOIINX (DAKT OCMOTpa U HAJTMUNE HEOOXOTUMBIX
CEpBUCOB, CTEHOTPAMMBbl KOHTPOJIbHBIX 3aKYIOK, CIPABKU IO PE3yJIbTaTaM MOHHTOPWHTA
oOpamieHnii B TOCTEBYI0 KHHTY, IPUMEPHI CKPHUIITOB, pa3paOOTaHHBIX M HCIOJIb3yEMBIX B
OpraHu3aIy 1 Tp.

Koyin4ecTBO CKPUHIIIOTOB UM WHBIX JTIOKYMEHTOB JOJDKHO OBITH JOCTATOYHBIM JUIS TOTO,

4TOOBI MOJATBEPIUTh HAIMYME CIIOCOOOB, MO KOTOPHIM yKa3aHO MX (akTHMYECKOe Haluuue U

(GyHKIIMOHUPOBAHHE.

Coop unpopmannu no KPUTEPUIO 2 «KomdopTHOCTh yci10BMii NpegocTaBIeHUs
yCJIyr, B TOM 4YHcJie BpeMs OKHAAHUSI NMPeNOCTABJEHHUS YCJIYD» (015 opeaHu3ayuil 6
cghepe oxpanvl 300p06bs, COYUANLHO2O OOCIYHCUBAHUS U DeOepabHbIX VUPeHCOeHUlU
Meouko-coyuanvHou sxcnepmusvl) WM «KomdopTHOCTh yC/I0BHI NpeaocTaBIeHUs
yCIayr» (0na opeanuzayuii 6 cgepe 06pazoeanus u Kylibmypel, KpoMe Op2aHu3ayull
KYIbmypbl, —OCYWECMEIAIOWUX CO030aHue, UCNOJHEeHue, NOKA3 U UHMEPnpemayuio
npousse0eHull 1umepamypsl U UCKYCCmea, Ol KOMOPbIX 6 Yenax onpeoeneHus umo2080u
OYeHKU Kayecmea no OpeaHu3ayuu 8 yeaom UCnOIb3Yemcs paciemuas 6eluduHa 3HAYeHusl
0anH020 Kpumepus)

3. Moxka3arear 2.1 «Ofecneyenne B OpraHu3anid KOM(OPTHBIX YCJAOBHH A
NpeaoCTaABJIEHUS YCIyD»

3.1.IIpoaHanm3nupoBaTh HAIWYHE ¥ COCTOSHHE KOMGDOPTHBIX YCIOBHUH B TIOMENICHUH

opraHus3aiuu
3.1.1. Ananu3 NpoOBOAUTCA NIYTCM OYHOI'O BHU3YaJIbLHOI'O OCMOTpa B KaXgoun OopraHu3anunu

YCIIOBUM NPENOCTABIEHUS YCIIYT.
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3.1.2. Tlepeyenp mapaMeTpoB KOM(OPTHBIX YCIOBHM YCTaHABIMBAETCS B HOPMAaTHBHOM aKTe
YIOJTHOMOYEHHOTO (heiepaJbHOr0 OpraHa HCIOJHUTENBHON BJIAacTU 00 YTBEP)KICHUU
ToKa3aTesIeil He3aBHCHMOl OLICHKH KadecTBa

3.1.3. Ilpu u3ydeHun HAIWYHS U COCTOSIHUSI KOM(MOPTHBIX YCIOBUN B MOMEIICHUH OpraHU3alUU
HeoOxoauMo 3adukcupoBath (cM. hopmy 3, mpuinokerue Ne 2 k [Topsiaky):

— Hajguuue KOM(OPTHOH 30HBI OTHAbIXa (0XKHAAHUS) 00OPYAOBAHHOW COOTBETCTBYIOIICH
Mebenbio;

— HaJHM4YUe U MOHATHOCTh HABUTALIMU BHYTPU OPTaHU3AIMH COLMATBHON chepbl;

— HaJHM4YUe U JOCTYHHOCTH MUTHEBON BOJIBI;

— HaJW4yHe, JOCTYIMHOCTb U COCTOSIHHE CAaHUTAPHO-TUTHEHUYECKUX MOMEIIEHUH (YUCTOTa
MOMEIIEHUI, HaJlWyue CPEeACTB THUTHMEHBl: MbUIA, TyaJleTHOM Oymaru, moJioTeHen/
caneTOK/CYIIHIOK JIJIS PYK);

— CaAHMTApPHOE COCTOSHUE MOMEIICHUI OpraHU3allui COLUAIBHOMN C(ephbl;

— TpaHCHOpPTHasi JOCTYIHOCTb (BO3MOXHOCTb JO€XaTh /0 OpraHMU3alMM COLUAIbHON
cdepbl Ha OOIIECTBEHHOM TPAHCIOPTE, HATMUKE TTAPKOBKH ),

— JIOCTYITHOCTh 3allMCH Ha MOoJy4deHue ycuyru (mo TenedoHy, Ha O(QUIIMAIBHOM caiTe
opraHu3ani conuansHou chepsl B cetn MHTepHer, mocpencrBom Enmnoro moprana
rOCYJapCTBEHHBIX W MYHUIIUIAIBHBIX YCIYT, MPH JIMYHOM IIOCCIIEHHH B PETHUCTPAType
WIH Y CTICLMATNCTa OpPraHU3aI[ii COLUANBHOMN cephl);

— WHBIE TapaMeTpbl KOMQOPTHBIX  YCIOBHI, YCTaHOBIEHHBbIE BEJOMCTBEHHBIM
HOPMATHUBHBIM aKTOM YIIOJIHOMOUYEHHOTO (pelepabHOr0 OpraHa MCIOIHUTEIbLHONW BIACTH
(Hampumep, obecrieyeHUe JIeueOHO-OXPAHUTEIBLHOTO PEXKUMa, OTCYTCTBUE Odepenci H
np.).

3.1.4. Tlpu ananm3e HEOOXOAUMO IMPOBECTH MPOBEPKY U 3a()UKCHPOBATH HE TOJBKO (DAKTHUECKOE
HAJIMYME B OpraHU3allid YKa3aHHBIX YCIOBUH KOM(MOPTHOCTH, HO W HUX COCTOSHHE
B COOTBETCTBHUU CO CJIEAYIOIIUMHU XapaKTePUCTUKaAMMU:

2 IIpukaz MunHucTepcTBa Tpylna M colmanbHOW 3amuThl Poccuiickoit denepanuu ot 31.05.2018 Ne 344n
«O06 yrBepkaeHMM EnuHOro mopsiaka pacuera IoKaszaTeliel, XapaKTepU3yHOUIMX OOIIUe KPUTEPHU OLICHKH
KauyecTBa YCJIOBHH OKa3aHUsl YCIYr OpraHuM3alsMd B cdepe KyJbTypbl, OXpaHbl 3J0POBbs, 0Opa3oBaHMS,
COIMAIBHOTO 00CITY)KUBaHUS U (ellepabHBIMU YUPEKACHUSIMHI MEINKO-COIINATBHON 3KCIIEPTH3bI.

IIpuka3z MunnctepctBa mpocemeHus Poccuiickorr @enepamum ot 13.03.2019 Ne 114 «OO0 yrtBepkaeHHU
NoKasaTesiell, XapaKTepHU3yIoIUX 00I1e KPUTEPUH OLIEHKH KayecTBa YCIIOBUH OCYIIECTBICHUsI 00pa3oBaTesbHON
JIESITETIPHOCTH ~ OPTaHU3AIMSIMM, OCYHIECTBISIOIIMMHU  O0Opa3oBaTeNbHYIO JEATEIBHOCTh 10  OCHOBHBIM
001eo0pa3oBaTeNbHBIM — [IPOrpaMMaM, 00pa3oBaTeNbHBIM — MPOTPaMMaM  CPEIHEro  IpOoQecCHOHANTBHOTO
o0Opa3oBaHUs, OCHOBHBIM IporpaMMmamM podecCHOHAIBHOTO o0yueHwus, JIOTIOJTHUTEIbHBIM
00111600pa30BaTENHHBIM IIPOTPaMMam.

[Ipuka3 MuHHCTEpCTBa HAayKWM M BBICIIETO oOpa3zoBaHms Poccuiickoit ®emepammu ot 31.07.2020 Ne 860
«O0 yTBep)KICHMM TIOKa3aTesNeHd, XapakTepH3yIOIMX oOImue KpPUTepHHM OIEHKHM KadyecTBa YCIIOBHH
OCYILECTBJICHHST 00pa30BaTENIbHON JESITEIbHOCTH OPraHM3alUsAMH, OCYIIECTBISIIOIIMME 00pa30BaTeNbHYIO
JIeITeNIFHOCTD 110 00pa30BaTeIbHBIM POIpPaMMaM BEICIIEr0 00pa3oBaHUsM.

IIpuka3z MunucTepcTBa Haykum W BbIcmiero oOpasoBanus Poccuiickoit ®eneparmm ot 03.09.2020 Ne 1156
«O06 yTBepKIEHHMHM TIOKa3aTelel, XapakTepu3yIoImuX oOOIMe KPUTepUH OIICHKM KadyecTBa  YCIIOBHH
OCYILECTBIICHUSI 00pa30BaTENbHON JESATEIHHOCTH OpraHW3alHsSMH, OCYIIECTBISIOMIMMHU 00pa30BaTENbHYIO
JIESATENILHOCTD 110 JONOJHUTEIBHBIM NMPO(ECCHOHAIBHBIM ITPOTPaMMam».

IIpuka3 MunucTtepcTBa Tpyna M commaibHON 3ammurel Poccuiickoit ®emepamnu ot 23.05.2018 Ne 317m
«O06 yTBEpXKIEHUH IOKa3aTeJel, XapaKTepH3YIOIIMX OOIIHe KPUTEPUH OIICHKM KadecTBa YCIOBUI OKazaHUS
YCIYI OpraHu3alusIMH COLMAIBHOTO OOCITYKHBaHUS W (elepalbHBIMU YUPEXKICHUSIMH MEINKO-COLUAIbHOM
9KCIIEPTHU3BDY.

IIpukas MunuctepctBa 3apaBooxpaHenus Poccuiickuit @enepannu ot 04.05.2018 Ne 2011 «O6 yTBepx)aeHun
MoKa3aTesel, XapakTepu3yonmx o0mre KPUTEPHH OIICHKH KadecTBa YCJIOBHHA OKa3aHUS YCIYyT MEIHIINHCKUMHU
OpraHH3alMsIMH, B OTHOIIEHUU KOTOPBIX NPOBOINTCS HE3aBUCHMast OLICHKAY.
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— HaJM4yhe B OpraHU3allMd MECT OTAbIXa (PEKPEalMOHHBIX 30H), 000pPYIOBAHHBIX
HEeoOXoauMou MeOembio (CTyJbs, Kpecia, CKaMbd M TP.), KOJUYECTBO MECT JOCTATOYHO ISt
pa3sMeLeHHsI TOCETUTENIEH BO BpeMsl «IIMKOBOM HArpy3KW» B OpraHU3alluy;

— Ha KaXJIOM 3Ta)ke pa3MElICHbI T03TaXKHbIE CXEMbI IOMELIEHUH, TP HEOOXOAUMOCTH
OHHU AyOJIMPOBaHbI HAa IEPBOM ITa)Kax 3/1aHMS;

— TMPUCYTCTBYIOT  yKa3aTeld W KaOWHETHble  TAaONMYKW,  IO3BOJISIOIINE
UICHTU(PHUIUPOBATH IOMEICHHS OpTaHN3aLNH;

— 10 BCEMYy 3/aHUIO0 pPa3MEUICHbI CHEIHAaJbHBIC YKa3zaTenu, HH(opMupyromue o0
OCHOBHBIX M 3allaCHBIX BBIXOAAX W3 3IaHUS, PACIOJOXKEHHM JIM(PTOB, MAHAYCOB M HWHBIX
TEXHUYECKUX CPEJICTB MepeIBUKEHUS (JUIsI MAJIOMOOMIIBHBIX TPYIII FPaX/iaH);

— B TIIOMEIIEHUSX OpraHU3allid pPa3MELIeHbl KyJepbl C MHUTbEBOM BOJOH WIH
o0ecrieyeHa MHasg BO3MOXHOCTb JOCTyIa K IUTbeBOM Bojae (OyTWiMpOBaHHas BOJa,
TEPMOCIIOTHI, YAHHUKHU U TIP.);

— BOJa B HAJUMYMU B TEYCHHWE BCErO BPEMEHM padOThl OpPraHM3alMHU, AOCTYN K
IUTHEBOM BOJIE 00OECTIEUEH HA KaXKIOM 3TaXKe 3/1aHus;

— CaHUTAPHO-TMTMEHWYECKHE TIOMEIIEHUS HMEIOTCS B HEOOXOJUMOM KOJHYECTBE,
COOIIIOTaeTCSl YUCTOTA TIOMEIIIEHHH, pa3MelIeH U cobmoaaercs rpaduk yOOpKH MOMEIICHUH;

— cpencTBa TUTHEHBI (MBLJIO, OyMa)KHBIE MOJOTEHIA, TyajeTHass Oymara) HMMEIOTCs
B JIOCTaTOYHOM KOJIMYECTBE, PETYJISIPHO MOMOIHIETCS UX HAJMYUE HAa MecTax;

— B INOMEIEHUsIX O0ecHeyeH IOCTYNl K XOJIOJHOMY M TOpsYeMy BOJOCHAOXKEHMIO,
B Cllyyae OTCYTCTBUS ILIEHTPAJIM30BAHHOIO TOPSYEr0 BOAOCHAOKEHUS YCTaHOBJIECHBI
BOJIOHAIPEBAIOLINE YCTPOHCTBA;

— Hajmu4ue U coOmoaeHue rpaduka yOOpKy B MOMEIIEHUSX OpraHU3allNu;

— ybopka TOpOBOAMTCA C  HCIOJB30BAHMEM  YHUCTALIUX  CPEICTB, CPEHACTB,
IPEyCMOTPEHO  IPOBEAEHUE  JE3MH(EKIMOHHBIX  MEPONpHUITHH C  COONIOJEHUEM
YCTAHOBJICHHBIX CAaHUTAPHO-3ITUAEMHUOJIOTHYECKUX TPEOOBAHNH;

— B IIOMEIIEHUSAX OpraHU3allld OTCYTCTBYIOT IOCTOPOHHHE (HENPUSATHBIC) 3araxw,
I'puOOK, TIECEHb, a TAKXKE HACEKOMBbIE, TPBI3YHBI U CJIEJIbl UX KHU3HEIEATEIbHOCTH;

— B TIOMEIIEHUSIX OpraHM3allil M Ha Npuieraroiieil TeppUTOpUU O00O0PYAOBAHBI
crienManbHble MecTa 11 cOopa Mmycopa (YpHbI, YIUYHbIE MyCOPOCOOPHUKH U T.11.);

— B MEIUIMHCKHX OpTaHU3alMsIX U TIOMEIICHUSX MEIUIMHCKOTO Ha3HAYCHUS
JIOTIOJTHUTENTBHO COOTIOIAt0TCS COOTBETCTBYIOIINE CAHUTAPHO-3IHNIEMHOJIOTUUECKHE TPEOOBAHUS;

— OCTaHOBKa OOIIECTBEHHOI'O TPAaHCIOpPTa HAaXOIUTCS HE Oojee, 4eM B 5 MHHYTax
MEIIKOM OT OpTaHHU3allny;

— MMEIOTCS B HAJMYMU MApKOBOYHBbIE MECTa Ha TEPPUTOPUM OpraHU3alMM WU B
panuyce He 6osee, 4eM 5 MUHYT IEIIKOM OT OpTraHU3aliH;

— YKa3zaHHBIE CEPBHMCHI UMEIOTCS B HAIMUMU (TenedoH paboTaeT, Ha caiiTe peann30BaH
COOTBETCTBYIOLIMHM (DYHKIIMOHAJ JAJIs 3allMCH, W/WIHM €CTh CCBhUIKA/IOCTYI K CEpBHUCY 3alUCH
Ha EIITY);

— 3ammch AOCTYITHA HE MEHee, YeM JBYMs alIbTEpHATHBHBIMH CITIOCOOAMU;

— B OpraHM3aly UMeeTcs TapAepo0, TOCTYIHBIN IS oTyvaTesei yciyr;

— TapaepoOl AOCTYIIEH B TEYEHHUE BCEro Neproia BpeMeHH paboThl OpraHU3aluu.

3.1.5. TIpu oreHKe YCIIOBHS «HAJIMYWE U JOCTYITHOCTh CAHUTAPHO-TUTUEHHUECKUX TTOMETIICHHI
nokasaress 2.1 TOMOJIHUTENEHO MOKHO PYKOBOJICTBOBATHCS:

— canurapabiMu  npaBunamu  CII 2.4.3648-20 «CaHuTapHO-31IUAEMHOIOIMYECKHE
TpeOOBaHUS K OpraHU3alMsIM BOCHHTAHUS M OOydeHHUs, OTAbIXa M O3[0pPOBICHUS JeTei
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U MOJIOAEKH» (YTBEpXKAEHBI IMOCTAHOBJICHHEM | JIaBHOTO TroCyIapCTBEHHOIO CAaHUTAPHOTO
Bpaua Poccuiickoit deaepanmu ot 28.09.2020 Ne 28 (manee — npaswia CIT 2.4.3648-20);

— caHuTapHo-3mHaAeMuogorndeckumu npaBuiamu CIT 3.1/2.4.3598-20 «CanurtapHo-
SMUAEMHOJIOTHYECKUe TpeOOBaHMs K YCTPOMCTBY, COJEP)KAHUIO U OpraHu3aluud padoThl
o0pa3oBaTeNbHbIX OpraHu3anuii U JApyrux OOBEKTOB COLMAIBHOW HMH(PPACTPYKTYphl B
YCIOBHAX PAacHpOCTpaHeHusi HOBOW kKopoHaBupycHou mHdpekuu (COVID-19)» (yrBepkaeHbI
IIOCTaHOBJICHHEM [JIaBHOTO rOCYAapCTBEHHOIO CaHUTApHOro Bpaya Poccuiickoit ®denepanuun
ot 30.06.2020 Ne 16 (nanee — npaswuia CIT 3.1/2.4.3598-20);

— WHBIMM HOPMATHUBHBIMH aKTaMH C Yy4Y€TOM CHEIU(HUKH OO0NaCTH AEATEIbHOCTU
OpraHHU3aIH COUAIBHOI cepbl — 0 COTJIacOBAaHUIO ¢ 3aKa3UYUKOM.
3.2.Pe3ynpTaToM aHanm3a sBIsEeTCs 3anoyiHeHHas dopma 3 (mpuiokerue Ne 2 k [lopsaky)

B YacTu Mmokazarens 2.1 ¢ IpuoKeHueM CKPHUHIIOTOB, MOJITBEPKIAIOUINX (DaKT ocMoTpa

U HaJIU4Yue HEOOXOIMMBIX CEPBUCOB, CTEHOTPAMMBbl KOHTPOJBHBIX 3aKYNOK, CIPaBKH

0 pe3ylbTaTaM MOHHUTOpPHHIa OOpalIeHWil B TOCTEBYIO KHUTY, MPHUMEPHI CKPHUIITOB,

pa3pabOTaHHBIX U MCIIOJIb3YEMbIX B OpraHU3AIMH U TIp.

Konn4ecTBO CKpUHIIOTOB M MHBIX JIOKYMEHTOB JOJDKHO OBITH JOCTATOYHBIM JUIS TOTO,
YTOOBI TOATBEPIUTH COCTOSIHHE YCIOBUH KOM(OPTHOCTH, IO KOTOPBIM YKa3aHO HUX
(akTHYeCKOE HaIUYuE.

4. Tlokazatean 2.2. Bpemsi oxujaHusi npeaoCTaBJIeHUsl YCJIyru (cpeaHee BpeMs
0KM/IAHNS U CBOEBPEMEHHOCTD MPeI0CTABJIEHHS YCJIYTH)
4.1.1lpoaHanu3upoBaTh BpeMs OXHJAAaHWSA TPEJAOCTABICHUS YCIYTH (Cpe/iHee Bpems

OXHAAHUA U CBOCBPEMCHHOCTD ITPEAOCTABJICHUA VCJIVTI/I)

4.1.1. Tloka3aTenb yCTaHOBIJICH Ui OpraHM3alMid B cdepe OXpaHbl 370POBbS, COIMAIHLHOTO
oOciy>)xuBaHus U (heAepabHBIX YIPESKICHUNH METMKO-COIIMATbHON SKCIIEPTU3HI.
4.1.2. Coop nHpOpMAITUH TIO TTOKA3ATEIIO OCYIIECTRISICTCS HA OCHOBAHUU:

— pe3yJapTaToB ONpoca HoJydarened yciayr A BbISIBICHHS MX MHEHHS O KauecTBe
yCIyr B COOTBETCTBMM ¢ mpukazoM Munrtpyaa Poccun ot 30.10.2018 Ne 675H, a Taxxke
NOJIOKEHUH HOPMAaTUBHBIX akToB MuH3apaBa Poccum mo mpoBeAEHHIO ONpPOCOB B pamKax
HOK;

— CTaTHUCTUYECKOM MH(OpMAIMK MO0 CpelHEMY BPEMEHH OXHIaHHs MpelOoCTaBICHUS
yciyrd, npenoctaBisieMor Oreparopy pPyKOBOJWTENEM OpTaHM3alMM WM 3aKa3duKOM IO
3arpocy;

— Ha OCHOBE BKJIIOUEHHOTO HAOJIOICHWS W/WIM KOHTPOJBHBIX 3aMepoB (HE MeHee 5,
KOHKPETHOE KOJIMYECTBO W HEOOXOIMMOCTh TPOBEACHUS JOJDKHBI OBITH COTJIACOBAHBI
¢ 3aKa3uuKoOM).

4.2.Pe3ynbraToM aHaiu3a sBiseTcs 3anoiHeHHas gopma 3 (mpunoxenue Ne 4 k [Topsaaxy)

B 4YacTH MOKazarens 2.2 ¢ MNPWIOKEHHWEM OCHOBaHMH Ui pacyera CKPUHIIOTOB,

HOATBEPXKIAIONIMX (aKT OCMOTpa M HalMyhue HEOOXOIAMMBIX CEpBHCOB, OIMCAHHE

KOHTPOJIbHBIX 3aMEpOB, CIPABKU IO pe3yJbTaTaM MOHHTOPWHTA CPEIHETO BPEMEHHU

OKUIaHUS TIPETOCTABIICHHS YCIYTH.

Coop nnpopmauuu no KPUTEPHUIO 3. JloctynHoCTb YCJOYT 1Jis1 HHBAJIHI0B

Hoka3zarens 3.1. (OOGopynoBaHue mOMelleHMH oOpraHu3anuu  (y4peskaeHHs) H
npujierapumel K opranusanuu (y4pexJaeHnI0) TEPpPUTOPHH € Y4eTOM JOCTYIHOCTH JJIst
UHBAJIN/IOB;

5.1. [Ipoananu3upoBath 000pYJIOBaHHE TOMENICHUN OpraHU3aIluu _COIUATHHOU
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Cd)eDLI n HDHHGI‘&IOH.[Cﬁ K Hel TCPPUTOPUHU C YVICTOM NOCTYIIHOCTHU JJId MHBAJIIMJOB
5.1.1. AHanmM3 TPOBOAMTCS IyTEM OYHOTO BHU3YAIBHOTO OCMOTPAa B KaXKIOW OpraHU3aluu

YCIIOBHH JOCTYITHOCTH MTPEOCTABICHUS YCIYT HHBATHIAM.
5.1.2.IlepeyeHp MmapaMeTpoOB YCIOBUH JOCTYITHOCTH IOMEIICHUH OpraHM3alH COLUAIBHON
chepsl M TpwiIeraromeil K HEl TeppUTOpUH YCTaHABIMBACTCS B HOPMATHBHOM aKTe
YIIOJIHOMOYEHHOTO (peepabHOr0 OpraHa HCIOJHHUTEIBHON BIIACTH 00 YTBEp)KICHHH
ToKa3aTesieil He3aBHCHMOM OIIEHKH KadecTBa’,
5.1.3.Coop wumHpOpManUK 00 YCIOBUAX JOCTYITHOCTH OpPraHU3alUU JJis WHBAIUIOB MOTYT

OCYILECTBIISTh:

- COTPYIHHMKH OpPTraHH3allUH - ONepaTopa, UMEIOLINe CIEeHHaIbHYIO MOArOTOBKY 110 BOIPOCaM

o0ecrieueHns JOCTYITHOCTH OOBEKTOB U YCIIYT JUIS MHBAJIH/IOB, MAJIOMOOMIIBHBIX TPAX/IaH;

- NpPEACTaBUTENN OOIIECTBEHHBIX OPTraHW3allMii WHBAJIWIOB W/WIA TpakAaHe, MpPU3HAHHBIC

MHBAJIHJIAMH.

5.2.I1pu n3yueHnn HATUYKS U COCTOSHUS YCIOBUH TOCTYITHOCTH OPTaHU3aLUH JUIsl HHBAIH/IOB
HeoOxoauMo 3adukcupoBaTh (cM. hopmy 4, mpunoxenue 2 k [Topsaky):
— Hajuuue 000pyIOBaHHBIX BXOAHBIX IPYIII MaHIyCaMH/TIOIbEMHBIMH IIATGOPMaMH,
— HaJIMYUC BBIJACJICHHBIX CTOSAHOK JI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIOB,
— HaJIWYMe aJlalTUPOBAHHBIX JU(PTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB,
— HaJM4YUe CMEHHBIX KPeCen-KOJISCOK,
— HaJW4ue CHelHaIbHO 000pyIOBAaHHBIX JIJISl HHBAUIOB,
— CaHHUTAPHO- THTHEHUYECKUX MTOMEIICHHUH.

5.3.lns opraHmzanuii conuanbHOW cdepbl (KyIbTyphl, 0Opa3oBaHUs, OXpaHBI 3/I0POBbS,
COIIMAJIBHOTO ~ OOCIY)KMBaHHs, MEIMKO-COIIMANBHONW OSKCHEPTH3bI), Pa3MEIIAIOIINXCS
B 00BEKTax KyJIbTYpHOTO HACJIEAWs, BKJIIOYCHHBIX B €IMHBIA TOCYIapCTBEHHBIH peecTp
O00BEKTOB KYyJIbTYPHOIO Hacieaus (MaMSATHUKOB WCTOPHH U KYJIBTYPbI) HapoOaOB
Poccuiickoit ®depepanuu, onpejaeneHHe IapaMeTpOB IIOKa3aTelsl OLEGHKH KadyecTBa,
MOJUIeKAINX OLEHKE (YCIOBHH JOCTYMHOCTH), OCYHIECTBISIETCS C YYETOM IIpUKa3a

2 IIpukaz MunHucTepcTBa Tpylna M colmanbHOUW 3amuThl Poccuiickoit denepanuu ot 31.05.2018 Ne 344n
«O6 yrBepkaeHuM EnuHOro mopsiaka pacuera IokasaTeliel, XapaKTEepU3YHOUIMX OOIIUe KPUTEPUU OLIEHKU
KauyecTBa YCJIOBHH OKa3aHUsl YCIYr OpraHuM3alsMd B cdepe KyJbTypbl, OXpaHbl 3J0POBbs, 0Opa3oBaHMS,
COIMAIBHOTO 00CITY)KUBaHUS U (ellepabHBIMU YUPEKACHUSIMHI MEIUKO-COIINATBHON 3KCIIEPTH3bI.

IIpuka3z MunnctepctBa mpocemeHus Poccuiickorr @enepamum ot 13.03.2019 Ne 114 «OO0 yrtBepkaeHHU
NoKasaTesiell, XapaKTepHU3yIoIUX 00I1e KPUTEPUH OLIEHKH KayecTBa YCIIOBUH OCYIIECTBICHUsI 00pa3oBaTesbHON
JeSITETPHOCTH  OPTaHU3aIMsIMM, OCYIIECTBILIIOIIMMHE  00pa3oBaTENbHYI0  JESITEIbHOCTh 110  OCHOBHBIM
001eo0pa3oBaTeNbHBIM — [IPOrpaMMaM, 00pa3oBaTeNbHBIM — MPOTPaMMaM  CPEIHEro  IpOoQecCHOHANTBHOTO
o0Opa3oBaHUs, OCHOBHBIM IporpaMMmamM podecCHOHAIBHOTO o0yueHwus, JIOTIOJTHUTEIbHBIM
00111600pa30BaTENHHBIM IIPOTPaMMam.

[Ipuka3 MuHHCTEpCTBa HAayKW H BEICIIero oOpa3oBanust Poccuiickoit ®emepammu ot 31.07.2020 Ne 860
«O0 yTBep)KICHMM TIOKa3aTesNeHd, XapakTepH3yIOIMX oOImue KpPUTepHHM OIEHKHM KadyecTBa YCIIOBHH
OCYILECTBJICHHST 00pa30BaTENIbHON JESITEIbHOCTH OPraHM3alUsAMH, OCYIIECTBISIIOIIMME 00pa30BaTeNbHYIO
JIeATeNIFHOCTB 110 00pa30BaTeNIbHBIM POIPaMMaM BBICIIETO 00pa30BaHUS.

IIpuka3z MunncTepcTBa Haykum W BeIcmiero oOpasoBanus Poccuiickoit ®eneparmm ot 09.09.2020 Ne 1156
«O06 yTBepKIEHHMHM TIOKa3aTelel, XapakTepu3yIoImuX oOOIMe KPUTepUH OIICHKM KadyecTBa  YCIIOBHH
OCYILIECTBIICHUSI 00pPa30BaTENbHON JESITEIBHOCTH OPraHW3alUsSMH, OCYIIECTBIIIIONINMHA 00pa30BaTEIbHYIO
JIESATENILHOCTD 110 JONOJHUTEIBHBIM NMPO(ECCHOHAIBHBIM ITPOTPaMMam».

IIpuka3 MunucTtepcTBa Tpyna M commaibHON 3ammurel Poccuiickoit ®emepamnu ot 23.05.2018 Ne 317m
«O06 yTBEpXIEHUH IOKa3aTelel, XapaKTepH3YIOIIMX OOIIMe KPUTEPHH OIEHKH KadeCTBa YCIOBHUH OKa3aHUS
YCIYI OpraHu3alusIMH COLMAIBHOTO OOCITYKHBaHUS W (elepalbHBIMU YUPEXKICHUSIMH MEINKO-COLUAIbHOM
9KCIIEPTHU3BDY.

IIpukas MunuctepcTBa 3apaBooxpaHenus Poccuiickoir @eneparuu ot 04.05.2018 Ne 2011 «O06 yTBepkaeHUN
MoKa3aTesel, XapakTepu3yonmx o0mue KpUTEPHH OIEHKH KauyecTBa YCIOBUH OKa3aHUS yCIYT METUIIMHCKUMH
OpraHH3alMsIMH, B OTHOIIEHUU KOTOPBIX NPOBOINTCS HE3aBUCHMast OLICHKAY.
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MunkynsTypbl Poccun ot 20.11.2015 Ne 2834.

5.4. PesynpraToM aHanuza sBIAETCA 3amosHeHHas dopma 4 (mpunoxkenune 2 k [lopsnaky)
B YacTH Mokazatelns 3.1 ¢ mpuIokeHueM CKPUHIIOTOB, IMOATBEPKAAOMIX (PaKT OCMOTpa
U HaJIW4Yhe HEOOXOJUMBIX YCIIOBHH, ONHCAHWE KOHTPOJBHBIX 3aMEpOB, IMPUMEPHI
pErIaMeHTOB U CKPUIITOB, pa3pab0TaHHBIX U UCTIOJIB3YEMbBIX B OpPIraHU3alluH H TIP.

6. Ioka3arear 3.2. OOecneyeHHMe B OPraHU3alMM COLHAJIBbHOH cdepsl yciaoBmii
JAOCTYITHOCTH, NO3BOJISIIOIINX HHBAJIMIAM OJIYy4YaTh YCIYT'HM HapaBHe ¢ APYTUMH
6.1.Ilpoananu3upoBaTh HAJWYKMe B OPraHM3ALUU  COUMAIBLHON cdepbl  ycaoBUH

JOCTYITHOCTH, ITO3BOJIAIOMINX MHBAJIWAAM I10JIY4YaTh YCIYI'M HApaBHE C APYIUMHU

6.1.1. AHanu3 npoOBOAMUTCA MYTEM OYHOIO BH3YaJlbHOTO OCMOTpa B Ka)XJOH OpraHu3aluu

YCIIOBUHM JOCTYITHOCTHU MPEIOCTABICHUS YCIYT HHBAIHIAM.

6.1.2.Ilepeyenbp mMmapamMeTpoB YCJIOBUW JOCTYIHOCTH, MO3BOJISIIOIIMX HHBAJIUIAM I0JIy4aTh
yCIIyTU HapaBHE C JPYTUMH, YCTaHABJIMBAECTCA B HOPMAaTUBHOM aKTE€ YIOJHOMOYEHHOIO
denepanbHOrO OpraHa HCIOJHUTENBHONW BIACTU 00 YTBEPXKICHUM TIOKa3zaTeseil

HE3aBHCHMOII OLICHKH KadecTBa’”,

6.1.3.Coop wuHpOpMamuu 00 YCIOBHAX JOCTYMIHOCTH YCIAYr JUIS WHBAIHIOB MOTYT

OCYIIECTBIISTH!

— COTPYIHUKH OpraHM3allMM - OIepaTtopa, HMMEKIINE CIEHUaTbHYI0 MOATOTOBKY IO
BompocaM oOecredyeHus JOCTYIMHOCTH OOBEKTOB M yCAyr Ui HHBAJIUJOB,
MaJOMOOUITBHBIX TPaXkKIaH;

— MpeACTaBUTENH OOIIECTBEHHBIX OPraHu3alluii HHBATUI0B W/UIU Tpa)aaHe, IpU3HAHHbIC
VHBAJINIAMU.

6.2.Ilpy w3yyeHMH HaTUYUS M COCTOSHHUS YCIOBHHM JOCTYIHOCTH OpTraHW3allUW JUIs
WHBAIUIOB HeoOXoaumo 3adukcupoBath (cM. hopmy 4, mpuioxenue Ne 2 k [Topsiaky):

— nyOnupoBaHUe Uil HHBAIUIOB MO CIYXY U 3PESHHIO 3BYKOBOW M 3pHUTENILHOM HHpOpMaIuy;

24 [Mpukaz MuHHCTEpCTBa TpyJda W colManbHOW 3amuThl Poccuiickoit ®enepanmu ot 31.05.2018 Ne 344n
«O6 ytBepxkaeHMM EIuHOrO mopsaka pacueTa IoKasaTelied, XapaKTepHU3YIOIIMX OOIMe KPUTEpHUU OIEHKH
KayecTBa YCJIOBUI OKa3aHHUs YCIyT OpraHM3alMiIMH B cdepe KylbTyphl, OXpaHBl 3J0POBBS, 00pa3oBaHuS,
COLMAIBHOTO 00CTYXKUBaHUS U (ellepalIbHBIMU YIPEKICHUAMHI MEIUKO-COIIMATbHON SKCIIEPTH3EI.

[Ipuxa3 MunucrepctBa mnpocsemeHus Poccuiickorr ®@enmepammu ot 13.03.2019 Ne 114 «OO0 yTBepkIcHUU
IoKa3artesel, XapakTepu3youux o0IIue KPUTEPHH OIICHKH KauyecTBa YCIOBUH OCYIIECTBIICHHUS 00pa30oBaTeIbHOM
JEeSTeIbHOCTH  OPTaHU3aIMSIMH, OCYIISCTBILIIOIIMMHE  00pa30BaTENIbHYI0  JESITEIbHOCTh IO  OCHOBHBIM
o0meoOpa3oBaTebHBIM  IIPOrpaMMaM, 00pa30BaTeNbHBIM — MPOTpaMMaM  CpPEeIHEro  Mpog)ecCHOHATBHOTO
oOpazoBaHwusl, OCHOBHBIM IporpaMMam npodeccnoHanbHOTo oOy4eHwus, JIOTIOJTHUTEIHHBIM
00111e00pa30BaTEIbHBIM IIPOTPAMMaM.

[Ipuka3 MuHucTepcTBa HayKH W BEIcmiero oOpa3oBaHus Poccumiickort ®@enmepamum ot 31.07.2020 Ne 860
«O0 yTBEp)KIEGHUM TIOKa3aTesiel, XapakTepHu3yIOmIMX oOIIMe KpUTepUH OIEHKHM KadecTBa YCIJIOBHI
OCYIIECTBJIEHUSI 00pa30BaTeNbHON JESATENBPHOCTH OPraHM3alMAMHU, OCYILECTBIIIONIMMU 00pa30BaTENbHYIO
JeATeILHOCTH 110 00pa30BaTeNIbHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUMY.

[Mpukaz MuHncrepcTBa Hayku M Bbiciiero obOpasoBanusi Poccumiickoit ®Denpepamum ot 03.09.2020 Ne 1156
«O06 yTBepKIEHHM TIOKa3zaTeled, XapakTepU3yIOIMX OOIIHe KpPUTEPHUH OICHKH KadecTBa YCIIOBHH
OCYIIECTBJICHUSI 00pa30BaTENbHON JESTEIHHOCTH OPraHW3alMsSMH, OCYIIECTBISIOMMMHU 00pa30BaTeIbHYIO
JEeATENILHOCTB 110 JJOIOJHUTENBEHBIM ITPO(ECCHOHATIBHBIM ITPOTpaMMam»

[Ipuxa3 MuHHCTEepcTBA Tpylda W CONMANBbHOW 3amuThl Poccmiickoit ®emepanmu ot 23.05.2018 Ne 317H
«O06 yTBepKIEHHH MOKa3aTeJel, XapaKTepH3YIOIIMX OOIIfe KPUTEPHH OIEHKH KadyecTBa YCIOBHHM OKa3aHHA
YCIYT OpraHu3alusIMH COLMAIbHOTO OOCIYKMBAaHUS ¥ (elepalbHBIMU YUPEXKICHUSIMHA MEIUKO-COLUATbHON
DKCHEPTHU3BI».

[Tpukaz MunuctepctBa 3apaBooxpaHenus Poccuiickoir @enepamuu ot 04.05.2018 Ne 2011 «O6 yTBepx)aeHUN
IoKa3aTesel, XapakTepu3youmx o0Ire KPUTEPHH OIICHKH KadecTBa YCJIOBHI OKa3aHUS yCIYT METUIIMHCKAMH
OpraHu3alsIMH, B OTHOIIEHUU KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLCHKA.
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nyOnupoBaHWE HAANKCEH, 3HAKOB W HWHOW TEKCTOBOW W Tpadudeckoi WHGHOpMAIUU
3HaKaMHU, BBITIOJIHEHHBIMH Pelbe(hHO-TOUCYHBIM IpUQTOM Bpaiis;

BO3MOXXHOCTh TIPEJIOCTABICHUS HWHBAIUAAM 10 CIOyXy (CIyXy H 3peHHI0) YCIyT
cyprornepeBourKa (TUGIOCYPIONIEPEBOIUNKA);

HaJIMYUE aIbTEPHATUBHOM BEPCUM O(UIIMAIILHOTO CaiiTa OpraHU3alMy COLMAIBHON Cepbl
B cetu IHTEpHET /1151 HHBAJIMAOB 110 3PEHUIO;

MOMOIIb, OKa3blBaeMas paOOTHUKAMU OpraHU3alUl COLMAJILHOU c(ephl, MPOLIEAIIUMU
HeoOxonumoe oOydeHne (MHCTPYKTHPOBAaHHE) II0 CONPOBOXKICHHWIO WHBAIWIOB B
MOMEIICHUSIX OPTaHU3AIMH COLUATFHON Cephl U Ha MPUIIETAIOLICH TEPPUTOPHH;

HaJIMYUE BO3MOXKHOCTH MPEJOCTaBICHHS YCIYTH B JUCTAHIIMOHHOM PEXHUME WIH Ha JOMY.

6.3.PesynpraTom ananuza sBisieTcs 3anoiiHeHHas ¢opma 4 (mpunoxenue 2 k [lopsaky) B

Coop

YaCcTH TOKa3aTeis 3.2 ¢ MPUIOKEHUEM CKPHHIIOTOB, MOATBEPKAAONMX (HaKT OCMOTpa

U HaJM4ue HEOOXOAMMBIX YCIIOBHH, ONHCAaHHE KOHTPOJBHBIX 3aMEPOB, CKAaH-KOIHU

KYPHQJIOB MHCTPYKTa)ka, INPUMEPHI PETJIaMEHTOB M CKPUIITOB, pPa3paOOTaHHBIX H

UCIIOJIB3YEMBIX B OpraHu3aluu 1 mp.

HH(pOpMALMH 10 MOKa3aTeJlsiM, OCHOBAHHBIM Ha COLHOJOTMYEeCKHX OINpocax

noayyareiaed ycayr (IIOKA3ATEJIM 1.3, 2.2 u 2.3, 3.3, a Takike IO NOKa3aTeasiM
KPUTEPUEB 4 u 5)
Opranusanus v NpoBe/ieHNe OIIPOCOB

7.1.Tlopsimok hopMupoBaHHS BEIOOPKH

7.1.1. Tlpoananu3upoBaTh YUCIEHHOCTb MOJIy4aTesel yclIyr KaXk 10l opraHu3aly Ha OCHOBE

uH(pOpMaIliH, pa3MEIIeHHON Ha O(ULIMaTBHBIX CaliTax OpraHU3alli COIUAIBHON chepbl
(pu HaJIM4YKK) W/WIM TPEICTAaBICHHON PYKOBOJUTENEM OpraHU3alliy UIH OT 3aKa3yHhKa

10 3anpocy (mpu He0OXOAUMOCTH) sl POPMHUPOBAHUS T€HEPATLHON COBOKYITHOCTH.

7.1.2.Paccuntath 001uii 00beM BBIOOPKHU MOJydaTesiel YCIyTr, MHEHHE KOTOPBIX O KaueCTBE

YCIIOBUM OKa3aHMUU YCIIYT JOJDKHO ObITh npoaHanu3upoBaHo B pamkax HOK, c¢ yuerom
TpeboBaHnii MeToAMKU BBISIBIICHUS U 0000IICHHUST MHEHUS TpaxaaH B pazmepe 40% ot
KOJIMYECTBA IOJIydaTelded yciayr B OpraHu3al B TEYEHHE KaJeHJapHOro Toja,
npenuectsytomero rogy nposenenus HOK, Ho He Oonee 600 uyenmoBek OT Kaxaol
opranu3zaiuu counanabHoil cdepsl. [Ipu pacuere u popmMupoBaHUU BBIOOPKH HEOOXOUMO

YUYUTBIBATb TPHUHIUIIBI paSYMHOﬁ I_IGJ'IGCOO6pa3HOCTI/I N 10CTaTOYHOCTH:

00beM IreHepalibHOM COBOKYITHOCTH MOJKET ObITh YMEHBIIIEH B IIEJISIX pacueTa BEIOOpKU
C YydeTroM CHEHM(HUKH OTIENbHBIX KaTeropuil MoisyyaTene yciayr, HMERIuX
OTPaHUUYEHHBIE BO3MOYKHOCTH CaMOCTOSITEJIBHO BBIPDAKaThb CBOE€ MHEHHE: JETH
no 10 gmer, rpaxkaaHe C HapyLIEHUSMH MEHTAJIbHOTO 3]I0pPOBbs, IPU3HAHHBIE
HEJeecrocOOHbIMU (TP HEOOXOAMMOCTH CIHCOK MOXET OBbITh pacUIMpeH 110
COIJIACOBAHUIO  C  YIOJHOMOYEHHBIM  OpPraHOM  BJIAcTH/OPraHOM  MECTHOTO
caMOYTIpaBJieHUs — 3aKa34UKOM);

B YCJOBUSAX TOBBIIIEHHOM AMHMJIEMHOJIOIMYECKOM OMAcHOCTH (Hampumep, Ipu
pacrpoCcTpaHEHUH KOPOHaBUPYCHOM HMHpeKuHun) o0beM BHIOOPOYHONW COBOKYMHOCTH
PECTIOHIEHTOB MOXET OBITh CHUXEH 10 10%;

7.1.3.TlonrotoBUTh  00OCHOBaHWE CHWXEHHS O0beMa  BBIOOPOYHON  COBOKYITHOCTHU

PECIIOHJIEHTOB B Cllyyae, €ciu O0bEM BBIOOPOYHOM COBOKYNHOCTH OTJIMYAETCS OT

YCTaHOBJIEHHBIX  TpeOoBaHMM, JMOO TEXHUYECKHM 3aJaHUEM IpelyCMOTpEHa

BO3MOXKHOCTh €€ KOPPEKTUPOBKHU (YTOUHEHHS) U COTIacOBaTh €ro ¢ 3aKa3uhKOM.

7.2 Ilopsimok AeiicTBUI MPH MMPOBEACHUHN OITpOca

7.2.1.Hepe;1 IMPOBCACHUCM OIIpoCa yl'[OJ'IHOMO‘-ICHHLIﬁ CIICNUAJIMCT OI€paTopa HOOJIKCH
MMPOBECTU UHCTPYKTAK PCCIIOHACHTA
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7.2.2.B crny4ae 3aloONHEHUS PECIOHJCHTAMH CBOMX AaHKET B MPHCYTCTBHUHU OIEparopa
B OyMaXHOM BHJE, C HCIOJb30BAaHHEM MOOUJIBHOTO MPHJIOXKEHUS TIpaxJIaHUHA
«Harmre MmECHHME)» UK HA OPUITHATFHOM CaTe, YIIOJIHOMOYCHHBIN CIICIIHAIIMCT OTepaTopa
00s13aH MPOBEPUTH MOJHOTY UX 3aIIOJIHEHUS.
7.2.3.ln1 pereit nmo 14 ner, nuIl NpU3HAHHBIX OTPAHUYEHHO JIEECIIOCOOHBIM WJIM JIUII
C HapYIICHUSIMU MEHTAIILHOTO 37I0POBbsI PEKOMEHIYETCSI POBEICHNE OYHOTO OIPOca.
7.2.4.Bo BpeMsi ompoca IMOXWIBIX JIOACH, Aereid 10 14 ner, rpaxaaH C MEHTaIbHBIMU
HApYIICHUSMH HEOOXOAMMO TMPUHUMATh BO BHHMAaHHE BO3MOXHBIC OTPAHUYCHUS
B TOHMMAHWHM TEX WIM HWHBIX BOMPOCOB U TMPH HEOOXOAUMOCTH aJaNTHPOBATh
(GbOpMyIUPOBKH BOIIPOCOB €IWHOM aHKEThl C YyKa3aHHEM HOBOW (HOpMyIHpOBKU
U KOJMYECTBA AJAaNTUPOBAHHBIX AHKET B CBOJHOM OT4YeTe. ANanTUpOBaHHAs aHKETa
JOJKHa OBITH COINIacoBaHa ¢ 3aKa3YMKOMH HCIOJB30BaThCSA TOJIBKO MPH HPOBEICHHUU
OYHOTO HMHTEpPBbIO B OyMaxxHOW (opMe C COIMOCTAaBIEHHWEM BOIPOCOB M3 TUIOBOU
AHKETHI.
7.3.3anpemntaeTcst AeNErHPOBAHUE TPOBEIACHUS OMPOCA WM COACHCTBHS B 3alOJHCHHUH
aHKET IPEeJCTaBUTENIIM OpraHu3anuy, B koropoil nposoautcs HOK.
7.4.Pe3ynpbTaTOM aHaNIM3a IO KaXJAOMY IIOKa3aTeli0 SBISETCS 3aloJHEHHAS W
MOJIITMCAaHHAs PYKOBOJIUTEIIEM OpTaHU3aluu-oneparopa ¢popma 5 (mpuioxenue Ne 2 x
[Topsnky)
C TOJTBEPKJIECHUEM TMOJHOTHI BHIOOPOYHOI COBOKYMHOCTH, OOOCHOBAaHHWE M3MEHEHUs
o0bema BbIOOpKM (mpu Hamuuuu) u dopma 6 (mpunoxenue Ne 2 k Ilopsnxy),
colepkamiasi ~KOMMEHTapUU  YY4aCTHHUKOB  OMpoca MO  KaKIOMY  BOMIPOCY,
pelyCMAaTPUBAIONIEMY BO3MOXHOCTh YTOUYHEHUSI/TOTIOTHEHUS WH()OPMAIIHH.
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ITpunoxxenne Nel

k [lopsiaky neicTBuil B pamkax cOopa
nH(pOpMaUK 0 Ka4eCTBE

YCIJIOBHM OKa3aHUs yCIIyr

HopMaTuBHBIe IPaBOBbIE AKTHI, PeryJMPYHOIIHe BOMPOCHI,
cBsi3aHHbIE ¢ opranusanueii u nposerenneM HOK

1. ®enepanbubiii 3akoH  oT  05.12.2017 Ne 392-®3 «O BHECeHHMM W3MEHEHUI
B OTZAENbHbIE  3aKOHOAATelbHble akThl  Poccuiickoii ~ @enmepauuu 1o Bompocam
COBEpLICHCTBOBAHUS IPOBE/ICHUS HE3aBUCUMON OLIEHKM KayecTBa YCJIOBHMM OKa3aHUsS YCIyr
opraHu3aiusiMM B cdepe KyJIbTypbl, OXpPaHbl 3/0pOBbsi, OOpa30BaHMs, COLMAIBHOIO
oOciy>xuBaHus U (efepaibHBIMU YUPEKACHUIMU MEAUKO-COLUAIBHON 3KCIIEPTU3BI (C yU4eTOM
n3MeHeHul, BHOCUMBIX DenepaibHbiM 3akoHOM oT 21.12.2021 No 414-®3 «O06 o6mmx
NPUHIUIIAX OpraHU3aluy MyOJIUYHOM BIacTu B cyObekTax Poccuiickoii @eneparum»).

2. ®enepanpubiidi 3ak0HOT 21.07.2014 No 256-®3"O BHeCeHMU M3MEHEHH B OTJICIbHBIC
3aKoHoOAarenbHble akThl Poccuiickoi Penepanuy MO BONPOCaM IPOBEACHUS HE3aBUCHUMOM
OLIGHKM KayecTBa OKa3aHUS YCIyr oOpraHu3auusMd B cdepe KyJIbTyphl, COLMAIbHOIO
00CIyKUBaHUS, OXPaHbI 310pOBbsl U 00pa3oBaHUs".

3. Yka3 Ilpesunenra Poccuiickoii ®Penepanum ot 04.02.2021 Ne 68 «OO6 oneHke
3¢ (HEKTHBHOCTH JCITEILHOCTH BBICIINX JOJDKHOCTHBIX JIUI] CyOBheKTOB Poccuiickoii Deneparumn
U JICATENbHOCTH  UCIOJHUTENIBHBIX  OpraHoB cyOwbekToB  Poccuiickoit =~ Deneparum»
(c usmeHeHusiMU, BHeceHHbIMU YKa3oM IlIpesunentra Poccuiickoit @enepanuu ot 09.09.2022
Ne 620).

4. Vka3 Ilpesunenra Poccuiickoii ®@eneparuu ot 09.05.2018 Ne 212 «O BHeceHum
U3MEHEHHs B IepeueHb IoKa3aTeneidl uid oueHKd 3((PEeKTHBHOCTU [EATENBHOCTH OpPraHOB
MECTHOI'O CaMOYIPABJIEHUSI TOPOACKUX OKPYI'OB M MYHUIMIAIbHBIX PallOHOB, YTBEP>KICHHBIN
VYkazom IIpesunenta Poccuiickoit deaepanun ot 28.04.2008 Ne 607».

5. IlocranoBnenue IlpaButenbctBa Poccuiickoit ®epeparuu ot 17.04.018 Ne 457
«O06 yTtBep)kaeHUn (GopMbl 00s3aTEIBHOIO MyOJIMYHOIO OTYETa BBICIIETO JOJDKHOCTHOIO JIMLA
cyonrekta Poccuiickoii ®Dexepanuu  (pyKOBOIWTENSI BBICHIETO HCIIOJTHUTEIHLHOTO OpraHa
rocy/1apcTBeHHOW BiacTu cyObekTa Poccuiickoit ®enepamnuu) o pe3ynbTarax HE3aBHUCHUMOMN
OLIEHKM KayecTBa YCJIOBUH OKa3aHMs YCIyr OpraHu3alusMH B cdepe KyJabTypbl, OXpaHbI
3/10pOBbs, 00pa3oBaHMs, COLMAIBLHOTO OOCIYKMBAaHUSA, NMPEACTABISIEMOIO0 B 3aKOHOAATEIbHBIN
(mpencTaBUTENbHBII) OpraH rocy1apcTBeHHOU Bi1acTH cyObekTa Poccuiickoit denepannm.

6. INocranosnenne IIpaButenscrBa Poccuiickoit @enmepammm ot 31.03.2018 Ne 638
«O06 ytBepxxaenuu IIpaBun c6opa u 0000mmEeHNsT HHPOPMALIMK O KAueCTBE YCIOBHUH OKa3aHUs
yciuyr 7 opraHu3anusMu B cdepe KyIbTypbl, OXpaHbl 3J0POBBs, 00pa3oBaHUs, COLMAILHOTO
oOciy>)kxuBaHus U (efiepalibHBIMU YUPEXKICHUSIMUA MEIUKO-COLIUAIbHON SKCIIEPTU3BIY.

7. TlocranoBnenue IlpaBurensctBa Poccuiickoir ®eneparuu ot 26.07.2018 Ne 873
«O BHECEHMH H3MEHEHUH B THUIOBYI0 (OpPMY TPYIOBOrO JIOrOBOpa C PYKOBOAUTENIEM
roCy/1apCTBEHHOT0 (MYHHUIIMIIAJIBHOTO) YUPEKICHUS.

8. IloctanoBnenue IlpaButensctBa Poccuiickoit ®depepaunu ot 16.08.2018 Ne 953
«O BHeceHMM WU3MeHeHUN B moctaHoBieHue IIpaBurenscTtBa Poccuiickoini deneparuun
ot 17.12.2012 Ne 1317».

9. llocranosnenne IlpaBurenscTBa  Poccmiickoit  ®enmepanum ot 14.11.2014
Ne 1203 «OO6 ynomHOMOuYeHHOM  (efepalbHOM OpraHe HWCHOJIHUTENbHOM  BIIACTH,
OTIpEeIeIIAONIEM COCTaB MH(OPMALIUK O pe3ysibTaTaX HE3aBUCHUMOM OLIEHKH KayecTBa YCIIOBH
OCYILECTBIICHUSI ~ 00pa30BaTEIbHON  JIEATENHOCTH  OpPTraHU3alMsMM, OCYLIECTBISIOIIMMU
00pa3oBaTeNbHYIO JIEATEIbHOCTb, YCIOBHM OKa3aHHWs YCIYr OpraHu3alusIMHU KYJIbTYpBHI,
COLMAIBHOTO OOCITY>KUBAHHSI, MEAUIIMHCKUMHU OpraHU3alusaMU, (eepaTbHbIMU YUPEKACHUIMHI
MEAMKO-COIIMAIbHOM AKCHEpTU3bl, BKJIIOYAs €AMHbIe TpeOoBaHUS K Takod HHpopmamu,
U TOpAZOK €€ pa3MelleHUuss Ha OQUIMaIbHOM caiiTe I pa3MelleHus HHpopMaluu
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O  TOCYHapCTBEHHBIX U  MYHUIMNAJIbHBIX  YYpPEXKIEHUAX B  HH(OpPMALMOHHO-
TEJIEKOMMYHUKALMOHHOU ceTu «HTepHETY.

10. IIpuka3z MunucrepcTBa TpyJa U COlMaibHOW 3amuThl Poccuiickoit denepanun
or 31.05.2018 Ne 344n «O06 yrBepxnaeHun EnuHOro mopsaka pacdera IoKa3aTesei,
XapaKTepU3yIIMX OOlMe KPUTEpUU OLEHKH KadyecTBa YCIOBUH  OKa3aHUS  yCIyT
opraHu3aisiMi B cdepe KyJIbTypbl, OXpPaHBl 3/J0pOBbS, OOpa30BaHMs, COIMAIHHOTO
o0ciyXUBaHUS U PeepaIbHBIMU YUPEKICHUIMUA MEAUKO-COIIUAIBHON SKCIIEPTU3BIY.

11. IIpuka3z MunucrepcTBa Tpyna M conManbHOU 3amuThl Poccuiickon denepanuu
ot 30.10.2018 Ne 675 «OO0 yTBepkaAeHMHM METOAUKH BBIABICHHS U OOOOIICHUS MHEHUS
rpaXJaH O KadyecTBE YCJIOBUH OKa3aHHs YCIyT OpraHM3alusMU B cepe KyJabTypbl, OXpaHbl
3I0pOBbsI, OOpa30BaHMs, COLMAIBLHOTO OOCITYXUBaHUS U (eaepaabHbIMU YUPEKICHUSIMU
MEAMKO-COLIMAIBHOM SKCIIEPTU3BI.

12. [Tpukaz Munduna Poccun ot 07.05.2019 Ne 66H «O cocraBe uHpoOpmauu
0 pe3ynabTaTax HE3aBUCHMOW OIICHKH KauecTBa YCJIOBUN OCYIIECTBICHHS 0OO0pa30BaTEIbHOMN
JESTEIIbBHOCTH OpraHU3alUsIMU, OCYIIECTBISIIOIIMMUA 00pa30BaTeNIbHYIO JIeATEIbHOCTh, YCIOBUI
OKa3aHMs YCIYT OpPraHM3alMsSMHU KYJIbTYpbl, COLMAIBHOTO OOCIY>KUBAHHS, MEIUIIMHCKUMHI
opranuzanusmMu, 8 ¢denepanbHbIMU  YUPEKACHUSIMH MEAMKO-COIMAIBHON  AKCIEPTU3BI,
pasmemaemMoil Ha OQHUIMATBHOM caiiTe UIs pa3MemleHus MHGOOpMAIMH O TOCYIapCTBEHHBIX
U MYHUIUNAIBHBIX  YYPEXKACHUIX B HHOOPMALMOHHO-TEICKOMMYHUKAIIMOHHOW  CETH
«VaTepHeT, BKIIIOUas eIMHbIe TPeOOBAaHUS K TaKOH HH(OpMAINH, U TIOPSIKE €€ pa3MeIeHHs, a
Tak)Ke TPeOOBAHMSIX K KaYECTBY, yI00CTBY U MPOCTOTE MOUCKA YKa3aHHON HHPOPMAIIII.

HopmaTuBHbIe IPaBoOBbIe AKThI, YCTAHABJIMBAIOIHE MIePeYHH MOKAa3aTe el He3aBUCUMOii
OLIEeHKH Ka4ecTBA M0 00JIaCTSAM COLUATbHOM chepbl

1. Ilpukaz MuHnucrepcTBa Tpyna u couuaiabHoi 3ammTbl PO ot 31.05.2018 « 344u
«O6 ytBepxkaenun ExuHoro mnopsaka pacdera IoOKaszaTeled, XapaKTEepU3YIOIIMX oOlue
KPUTEPHH OIEHKH KadeCTBA YCIOBHU OKa3aHUS yCIyr OpTraHU3alUsIMH B cdepe KyIbTYpHI,
OXpaHbl ~ 370pOBbs, 0Opa30BaHMs, COLUAIBHOIO OOCIYXMBaHUA U  (elrepantbHbBIMU
YUPEKACHUSIMHI MEHUKO-COUATBHON IKCIIEPTU3B».

2. Ilpuka3 MunucrepctBa mnpocseuieHuss Poccuiickoit ®eneparmun ot 13.03.2019
Ne 114 «OO0 yTBepKIeHUU TMOKa3aTeNned, XapaKTepU3YIOIIMX OOIIMEe KpPUTEPUU OLIEHKH
KayecTBa YCIOBMH OCYIIECTBICHHUS 00pa3oBaTelNbHON JAEATENbHOCTH OpraHMU3alusMHU,
OCYIIECTBIISIOMMU 00pa30BaTEIbHYIO0 JI€ATEIbHOCTh MO OCHOBHBIM OOII€00pa3oBaTeIbHBIM
nporpamMMam, oOpa3oBaTeNIbHBIM MpPOrpaMMaM CpPeJHEro Mpo(ecCHOHaNbHOTO 00pa30BaHUS,
OCHOBHBIM porpaMMam npoeCcCHOHATHLHOTO o0ydJeHus, JIOTIOJTHUTEITHHBIM
00111e00pa30BaTEIbHBIM IPOrpaMMaM».

3. Ilpuka3 MuHuctepcTBa Hayku M BbIciIero oOpasoBaHusi Poccuiickoit ®enepanuu
ot 31.07.2020 Ne 860 «OO6 yTBep:kJIeHHM IMOKa3aTeiel, XapaKTepH3yIUIMX o0Iue KpUTEpUu
OLICHKM Ka4yecTBa YCJIOBUW OCYIIECTBJIEHUS OOpa30BaTEIbHOM AESITEIbHOCTH OpraHU3alusMUu,
OCYILECTBIISIOUIMMUA  00pa30BaTEeNIbHYIO JESATEIbHOCTh IO 00pa3oBaTelbHBIM MpOrpaMMam
BBICIIETO OOPa30BAHUS».

4. Ilpuka3 MuHuCTEpCTBa HayKu M BbIciIero oOpasoBaHusi Poccuiickoit ®denepauun
ot 03.09.2020 Ne 1156 «O0 yTBep»JeHUHU TOKa3aTelel, XapaKTepU3YIOIUX OOIIe KpUTEpUU
OLIEHKM KayecTBa YCJOBHUU OCYIIECTBIEHHUS 0Opa30oBaTeIbHOM JAEATEIbHOCTH OpPTraHU3aLMsIMM,
OCYILECTBIIIOLIMHU 00pa3oBaTeNbHYIO JeSITeTTHHOCTD o JIOTIOJTHUTEITHHBIM
npo¢eCCHOHATBLHBIM IPOrpaMMam.

5. Ilpukaz MuHuctepcTBa Tpylda W couuanbHON 3amuThl Poccuiickoit ®eneparumn
or 23.05.2018 Ne 3171 «OO0 yTBepKISHMM MOKa3zaTellel, XapaKTepu3yIoLUX 00Ie KpUTEepUu
OIICHKM KauecTBa YCJIOBUH OKa3aHWs YCIYT OPTaHU3aIMsIMH COIMAIBLHOTO OOCTY)KHBAaHUS
U QenepatbHBIMU YUPEKACHUIMH MEUKO-COLUAIBHON SKCIIEPTU3BD».

6. Ilpuka3 MunncrepcTBa 3apaBooxpaHenns Poccuiickoit denepanmu ot 04.05.2018
Ne201H «OO6 yTBepkKIE€HUHM TMOKa3aTeei, XapaKTepu3yIOUMX OOlue KPUTEPHUH OLIEHKU
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KadyeCcTBa YCJIOBI/Iﬁ OKa3zaHud YyCJIyr' MCAUIMHCKUMH OpraHu3aliuiMu, B OTHOIICHUN KOTOPBIX

MMPOBOAUTCA HC3aBUCHUMaAA OLICHKA).

O6mactu CoumanabHoe Menuko-
o O6pa3zoBa- | Oxpana
COIMATBbHON KynbsTypa - 31OPOBBA 00CIy)XMBaHH | COLHUATbHASL
chepsl P e JKCIIEPTH3a
KpI/IT epun OpraHu3aluH,
OCYLICCTBIIAIONINE
co3JaHue, —
HCIIOJTHCHHUE, ITOKa3 ODraHH3ALNH
1 MHTEPIIPETALUIO }:( BT LLI
TIPOU3BEACHUI YIARTYP
JIUTEpaTyphl U
HCKYCCTBa
OTKpBITOCTD U
OCTYIHOCTh
Roety v v v v v v
nHdopmannu 06
OpraHU3aIUH
KomdopTHOCTE v
yCJI0BHH x v v B T.4. BpeMsI O>KATAHUS IIPEIOCTAaBICHUS
MPEOCTABIICHUS YCIYT yemyra
OCTYITHOCTh YCITyT
Hocry yery v v v v v v
JUTSL HHBAJTHJIOB
JoOpoxkenaTenbHOCTb,
BCKIIMBOCThH
x v v
PaGOTHHKOB v v v
OpraHu3aiiu
Y 10BIETBOPEHHOCTD
YCIIOBUSIMH OKa3aHHS x v v v 4 4
yCIyr

HopMaTuBHBIe IPaBOBbIE AKThI, PeryJMpYy0lHe BONpPochl GopMUPOBAHNSI JOCTYHOMI
cpeabl s uHBaAUA0B u Juu ¢ OB3

1. Ilpuxa3z MunuctepctBa KynbTypsl Poccuiickoit denepanuun ot 16.11.2015 Ne 2800
«O06 yrBepxkaenuu Ilopska obecrieueHus yCIOBUI TOCTYIIHOCTH U1l HHBAINIOB KYJIbTYpPHBIX

LIEHHOCTEN
u Onar».

2. Tlpukaz MunzapaBa Poccun ot 12.11.2015 Ne 802u "OO6 yrBepxknaenun [lopsiaka
oOecrieyeHus YCIIOBHM  JIOCTYIHOCTH JUIi WHBAIMJIOB OOBEKTOB HMH(PACTPYKTYpHI

rocy/1apCTBEHHOW, MyHUIIUIAILHON M 4aCTHOM CHCTEM 3/1paBOOXPAHEHUS U MPEAOCTaBISIEMbIX
ycayr B chepe oXpaHbl 310pOBbs, @ TAK)KE OKa3aHUS UM IIPH 3TOM HEOOX0IMMOM moMoru'".

3. Ilpuka3 MmunuctepctBa oOpazoBanust U Hayku P® ot 9.11.2015 Ne 1309 "O6
yrBepxkaeHun [lopsaka oOecrieueHHsl YCIOBUH JOCTYHHOCTH JAJSl MHBAJIUAOB OOBEKTOB U
IIPEIOCTABIIIEMBIX YCIYT B chepe 0Opa3oBaHUs, a TAKKE OKa3aHUS UM IPU ITOM HEOOXOIUMOM
rmomMotu".

4. Tlpuka3 Muntpyna Poccun ot 25.12.2012 Ne 627 "OO6 yTBep,ACHUH METOIMKH,
MO3BOJIAIONIEH OOBEKTUBU3UPOBATh M CUCTEMATH3HPOBATh JIOCTYIIHOCTh OOBEKTOB U YCIYT B
NPUOPUTETHBIX Cepax KUIHEASATSIHHOCTH TSl HHBAJIHIOB U JPYTUX MATOMOOMIEHBIX TPYIIIT
HaCeJIeHUs, C BO3MOKHOCTBIO y4eTa perHoHalIbHON cennduku'.

5. Ilpukaz Muntpyna Poccun ot 30.07.2015 Ne 527u (pem. ot 15.12.2022) "O6
yrBepxkaeHnn [lopsaka oOecrieueHHst YCIOBUH JOCTYHHOCTH JJIsi MHBAJIUAOB OOBEKTOB U
MPEIOCTAaBIsIEMBIX YCIYr B cdepe TpyAa, 3aHATOCTH U COLHMAJIbHOM 3allluThl HaceleHus, a
TaKXe OKa3aHUs UM IPU 3TOM HE00X0AUMOM oMoy,

6. CIT 59.13330.2020: JIOCTYIHOCTh 3[MaHWH W COOPYXECHHH JUIsI MallOMOOMIIBHBIX
TPy HAaCEJICHHUS.
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7. CIT118.13330 «CHull» 31-06-2009 «OO011ecTBeHHBIC 31aHUSI K COOPYKCHUS.

8. CII 136.13330.2012 «3nanus u coopyxenusi. OOIIME MOJIOKEHUS MPOSKTUPOBAHUH
C YYETOM JOCTYIHOCTH ISl MaJIOMOOMIIBHBIX TPy HacerdeHus» (¢ u3mMeHnenueM Ne 1).

9. CIT 138.13330.2012 «OOIiecTBeHHbIE 3[aHUS U COOPYXKEHHs, JOCTYITHBIC
MaJIOMOOHJIBLHBIM IpyIiiaM HaceseHus. [IpaBuia nmpoektupoBanus'»(c u3mMmeHenuem Ne 1).

10. TOCT P  52872-2019 «Uurtepuer-pecypcsl W apyras  uHbopMamus,
MIPEJICTaBICHHAS B AJIEKTPOHHO-IIU(GPOBOI hopmey.

11. 11. TOCT P 70186-2022 «H uTepHeT-pecypchl u Jpyras uHpOpManus,
IpEJICTaBICHHAs B AJIEKTPOHHO-IMpoBoi (opme. MHCTpyMeHTHl pa3paboTku 1u(poBOro
KOHTEeHTa. TpeOoBaHHMS AOCTYHHOCTH Ui JIIOJEH C MHBAJIUIHOCTBIO M HWHBIX JIHIl C
OTPaHUYCHUSIMU KU3IHEACATEILHOCTU Y.

12. 12. TOCT P 70176-2022 «UMuTepHeT-pecypcbl W apyras uHGbOpMaIus,
MIPEACTAaBICHHAs B AJICKTPOHHO-IM(ppoBoit dopme. Daiinsl dopmara PDF. TpebGoanus
JOCTYITHOCTH JUISL JIIOACH C WHBAIMAHOCTBIO M JAPYIHX JIMI C OTPaHUYCHHUSIMHU
KUZHEJEATEIIbHOCTH.

13. TOCT P 70177-2022 «Uutepuer-pecypcsl W Apyras  uHbopManus,
Ipe/ICTaBICHHAs B 3JIEKTpOHHO-IM(poBoi (opme. I[lonb3oBarenbckue areHTHl. [IpUHIIUIIBI
o0ecrieyeHns JOCTYMHOCTH ISl JIIOACH C MHBAJIUIAHOCTBIO M WHBIX JIMIl C OTPaHUYCHUSMH
KUZHEJEATEIIbHOCTH.

14. TOCT P 52875-2018 «VYka3zarenu TaKTHIbHBIC HA3eMHBIC JII WHBAIHIOB II0
3penuto. Texnuueckue TpeOOBAHUSN Y.

15. TOCT P 58178-2018: Coxpanenne OOBEKTOB KYJIbTYPHOTO HAaCJEHHS.
JlocTynmHOCT OOBEKTOB KYJIbTYPHOTO HAclIeAus A MaJOMOOUIIBHBIX TPYII HACEICHHUS.
OO6mue TpedoBaHMs

16. TOCT P 59431-2021 Cucrema paauouH(GOpPMHUPOBAHHS H  3BYKOBOTO
OPUEHTHUPOBAHUS Ul MHBAJIUIOB IO 3PEHHUIO W JPYTHX MaJOMOOWIIBHBIX TPYII HACENCHHS.
Texuuueckue TpeboBanusa. MeTo bl UCTIBITAHUI

17. TOCT P 50646-2012 «¥Ycnyru HaceneHuto. TepMUHBI U OIIPEACTICHUS.

18. TOCT P 59811-2021 «loctynHas (Oe30apbepHasi) cpema: TepMuHbl U
OTIpENICIICHUS».

19. TOCT P 59812-2021 «/locTymHOCTb JJIsl HHBAJIUAOB TOPOJICKOM CPEbI».

20. TOCT P 53348-2019 «CommansHoe o0OCTy)KMBaHHE HaceleHus. KoHTposb
KauecTBa COIMANBHBIX YCIYT UHBATHIAM.

21. TOCT 34428-2018 «Cuctembl sBakyalnoHHbIE (oTOTFOMHHECHEHTHBIE. OO0rme
TEXHUYECKUE YCIOBUS».

22. TOCT P 51671-2020 «CpencrBa cBsizu u WH(POPMAIIUU TEXHHUYECKHE OOIIETO
NOJIb30BaHUsA, JOCTYNHBIe 11 MHBaIWAOB. Kiaccuduxanus. TpeOoBaHHsS HOCTYMHOCTH H
0€30MacHOCTHY.

23. TOCT P 52131-2019 «CpeactBa oToOpaxkeHHs HHGOpPMALUU 3HAKOBbIE IS
WHBAIUOB. TexHuueckre TpeOoBaHUS .

24. TOCT P 59223-2020 «Cuctembl BbI30Ba MOMOIIM ISl MaJOMOOWMIBHBIX TPYIII
HaceJieHHus. TepMHUHBI U OTIPEICIICHUS .

25. TOCT P 59602-2021 «TakTuibHO-BU3YyallbHBIE CPEACTBA HMH()OPMHUPOBAHUA U
HaBUTAINH U1 MHBAJTUIOB 110 3peHUI0. TexHnueckre TpeOoBaHUs .

26. TOCT P 70714-2023 «Ilangycsl MoOAydabHBIE S MajJOMOOWJIBHBIX TpPYIII
HaceseHus. O0Ime TeXHUYECKUE TPEOOBAHUS Y.

27. TOCT P 58264-2018 «Peabunutanusi WHBAIUIOB. YCIYTH peaOdMIUTAIIMOHHBIX
IIEHTPOB IS IETEH W OJJPOCTKOB C OTPAaHHYEHHBIMH BO3MOKHOCTSIMI.

28. TOCT P 53059-2019 «CoumanbHoe oOciyxuBaHue HaceneHus. ColualibHbIe
YCIYTH WHBAIHIAM).

29. TOCT P 58261-2018 «Menuko-colmanbHasi — dKcmepTusa. TpebGoBaHme
JOCTYITHOCTH TSl HHBAIHAIOB OOBEKTOB U YCITYT.

30. TOCT P 58263-2018 «PeaGuiuTanys MHBAIUAOB. YCIYTH MO COMPOBOXKICHUIO
IIPY COJICHCTBUU 3aHITOCTH MHBAITUIOB.
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31. TOCT P HMCO 28803-2013 «3Opronomuka ¢usndeckoir cpensl Ilpumenenue
CTaH/IAPTOB K JIFOJISIM C OCOOBIMH TPEOOBAHUSIMUY.

32. TOCT P 57958-2017 «YcnoBusi Tpyna WHBAIHAOB. 1peOOBaHUSA JOCTYIMHOCTH U
6e3onacuoctu (Ilepensnanue)y.

33. TOCT P 51261-2022 «YcrpoiicTBa ONOPHBIE CTAIMOHAPHBIC PEAOMIIMTAIIMOHHEIE.
Tumbl u TeXHUYECKUE TPeOOBAHUS JOKYMEHTOB I10 CTaHIaPTU3ALIUI.

34. TOCT 33652-2019 (EN 81-70:2018) «JIudtel. CrenuanbHbie TpeOOBaHUS
0€30MaCHOCTH U JOCTYITHOCTH JJISi MHBAJIMAOB U APYTHX MAJIOMOOMIBHBIX TPYII HacelIeHus (C
[TonmpaBkoii)».

35. TOCT P 56421-2015 «IInatgopmbl TOAbEMHBIC A WHBAIWAOB U APYTHX
MaJoMOOUJILHBIX TPyI HaceneHus. OOume TpeboBaHus 6€30MaCHOCTH MPH IKCILTyaTallun».

36. TOCT P 55641-2013 «IInatpopmbl TOABEMHBIC A WHBAIKWAOB W APYTHX
MaJOMOOUJIBHBIX Tpymn HacedeHus. Jlucnetuepckuit KoHTposb. OOImMe TeXHUYECKHe
TpeOOBAHUS».

37. TOCT 34682.1-2020 (EN 81-40:2008) «ITnaTdopmbl OAbEMHBIE IS HHBAIHIOB K
JIPYruX MaJOMOOHWJIBHBIX Ty HaceJdeHus. TpeOoBaHus OE30MACHOCTH K YCTPOHCTBY H
ycranoBke. Yacts 1. [Tnardopmbl tecTHUYHBIE U C HAKIIOHHBIM IIEPEMEILICHUEM.

38. TOCT 34580-2019 «JIudter. CneumanbHbie TpeOOBaHUS TOCTYIMHOCTH IS
WHBAJIUIOB U JPYrUX MaJOMOOWMIIBHBIX TPYII HACEJCHUS MPU KAMUTAILHOM PEMOHTE U
MPUCTIOCOOJICHUH 3[JaHUN U COOPY>KEHUI.

39. TOCT 34682.2-2020 (EN 81-41:2010) «ITnatdopmbl 0o 1beMHbIC 111 HHBATUIOB U
JIPYruX MaJIOMOOWJIBHBIX TpYyNIl HaceleHus. TpeOoBaHus OE30MACHOCTH K YCTPOHCTBY H
ycranoBke. Yacts 2. [Tnatdopmbl ¢ BEpTUKAIBHBIM ITEPEMEIICHUEM ».

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) «JIudrtel. CnenmanbHble TpeOOBaHUSI
0e30macHOCTH K JU(TaM, HUCHOIb3yeMbIM JJsi JBaKkyallid HWHBAIUIOB M JAPYTUX
MaJIOMOOMIIBHBIX TPYIIIT HACETICHUSY.

41. TOCT P 50646-2012 «Ycnyru HaceiaeHHI0. TepMHUHBI U ONIPeICTICHUSI.

42. TOCT P 59811-2021 «/loctymnas (Oe30appepHasi) cpena: TepMHUHBI W
OTIpeICTICHUS.

43. TOCT P 59812-2021 «locTymHOCTD It ”HBAIUAOB TOPOACKON CPENIbI».

44. TOCT P 53348-2019 «CouuanbHoe oOciyxuBaHue HaceneHus. KoHTpoib
Ka4eCcTBa COIMAILHBIX YCITyT HHBAJIHIAM.

45. TOCT P 58261-2018 «Menuko-counanbHas  JKcrmepTu3a. TpeboBaHue
JOCTYITHOCTH JUJIsl HTHBATHIOB OOBEKTOB U YCIIYT».

46. TOCT P 58178-2018 «CoxpaHeHrue OOBEKTOB KYJIbTYpHOI'O  HACIEIUs.
JloCcTynmTHOCTh  OOBEKTOB KYyJIBTYPHOTO HACIEOHUS JUISI MaJOMOOWJIBHBIX TPYII HAaceJIeHUs.
O6mmue TpeGoBaHUS.

47. TOCT P HCO 28803-2013 «3pronomuka ¢uzudeckoit cpenbl [lpumenenue
CTaHJApTOB K JIFOASM C OCOOBIMU TPEOOBaHUAMUI Y.

48. TOCT P  52872-2019 «U uTepHer-pecypchl ®  npyras  uHGMOpMAaIs,
IpeJCTaBIeHHAs B 3JIEKTPOHHO-IIM(POBOIT popmey.
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[Ipunoxenue 2
k [lopsiaky neiicTBuii B pamkax coopa
uH(pOpMaIIUU O KauecTBe
YCIIOBUHM OKa3aHUS yCIyT

®opwma la

Yek-JIMCT NPOBePKH BbINOJAHeHUs noka3aTess 1.1. CoorBeTcTBHE HH(POPMALMH 0 IeSITETbHOCTH OPraHU3aIUH, Pa3MellleHHOH HA 001e10CTYMHBIX
HH(OPMALMOHHBIX Pecypcax, ee COAePKAHNI0 U MOPAKY ((popme) pazMenieHusl, yCTAHOBJIEHHBIM HOPMATHBHBIMH MPABOBHIMU AKTAMM:
HA UH(POPMALMOHHBIX CTEHJAaX B MOMELEHNH OPraHU3aliu; HA 0(PUIIUAIBLHOM caliTe oprann3anuu B HHGOPMALMOHHO-TEJIeKOMMYHUKAIIMOHHOM
cetu UHTepHeT

2
®UO skenepra >
HaunmenoBanue opranusanuu

Ilpocmasbme coomeemcmeyrougue 6a1bl 8 NYCMbIX AYEUKAX POPMbL

Ha PIHCbOpMaI_II/IOHHBIX CTCHAAX B MIOMCHICHUH OpraHru3alun
YCTaHOB- | HAJIMYME, IIOJIHOTA aKTyallbHOCTb, yI0OCTBO, OCTYIHOCTD HTOT0BOE HoMmep (oo,
JIEHHOE 1 - unpopmayus JIOCTOBEPHOCT, 1 — cmenowl, Ha komopbix pasmeujeHa OaHHAS 3HauYeHUE MOITBEPIKIAIOIICTO
Iepeuens I/IH(i)OpMaLlI/II/I% TpeboBaHne | Coomsemcmeyem HEN3OBITOUHOCTR |UHpOpMayUs, OOCHYNHbL HEOSPAHUUECHHOMY KpY2y HaJIn4yue

HA36GHUIO U 1 - ungpopmayus JUY, Ha 6X00€ 8 OP2AHUIAYUIO, PACCIOAHUE 00 npouseedenue pHpOpMaLmH

(Ha npumMepe coyuansHo2o obCIyICUSaNUS) npeocmaenena 6 axmyansia: CMenoos u 6bLCOMaA pasMenyenis uHPopMayuu shauenuii

nonHom obveme HOpMamusHbie NO3BONAION O3HAKOMUMBCSL C Hell fe3 6
(nanpumep, QoKyMeHmbl, 10KaTbHbI] OCTOXCHEN T, 8 yOOOHOM 0N Ymenus hopmame, ¢monoyos
npedcmasnen HOpMamusHbie axmpl u| HA YPOSHe 2nas nonyuameneil yeaye (1,5 m. +/- 3 4us
OOKYMeHM ¢ KONUAMU np. o6HoseHbL 6 10% om nona), newammuuvie mamepuanvl
6Cex npunod*cenull), COOMBEMCMEUIL C (6powitopbl, Gykiemvl u np.) O0CmynHvl Ozl

> DKCHepT — MpPEeNCTaBUTENb OpraHM3allly, OCyIIecTBIsomeld cbop m obobmienne uHbpopmaiuu (Omeparopa), mpeacrtaButens OOmectBeHHOro coeta mo HOK, mm6o
HE3aBUCHMBIH 3KCIIEPT, yIacTHE KOTOPOTo B cOope MH(OPMAILIK COTTIACOBAHO C YIIOJIHOMOYEHHBIM OPTaHOM HCIIOJIHHUTEILHON BIAacTH (3aKa3uylKoOM).

%® OcuoBauus s YCTaHOBJICHUS 00beMa MH(OpPMAIMK IO IMOoKasaTelto 1.1 (nepeuenbHOpMAmMusHuIX NpABOSHIX AKMO8, YCMAHABIUSAIOWUX NepeteHb UHGOpMAayuu, Komopas
pazmewaemcs Ha UHPOPMAYUOHHBIX pecypcax Op2anuzayuu) TPUBEICHbl B NPHIOKEHUH. KOHKpETHBIH nepedyeHb eIUHUI] MH(GOPMAIMK yCTaHABIMBAECTCS YINOJIHOMOYCHHBIM
(hemepasbHBIM OpPraHOM HCIIOTHUTEIBHOM BIACTH B COOTBETCTBYIOIIEH cepe ¢ ydeToM crieruuKky BIOB U TUIIOB opranu3anuii, momiexamux HOK.

%’ Mox HeM3GBITOYHOCTBIO TIOHUMAETCS KOHKPETHOCTH M JOCTaTOYHOCTH HH(OPMAIINK B COOTBETCTBHH C 3asBICHHBIM TpeOoBanueMm. Hampumep:

- emecmo koukpemnou ungopmayuu «llopsdok paccmompenus dcanoby, npedycmMompenHo20 HOpMAMUEHO-NPaABoBLIMY AKMamMy, pasmewer AOMUHUCMPamueHvlll pecilamenm, 8
xomopom «Ilopsidok paccmomperust JHcanrody cooepucUmcs. moavko 6 00HoM absaye Ha 72 cmp. pasmewjeHnozo 0okymenma. Hatimu smy ungopmayuio ons noxyvamens yciye
secoma 3ampyonumenvro. Kpome moeo, écs ocmanvhas ungopmayus (kpome cmp. 72) He mpebyemcs OA NOAYYAmMens Yciaye, 00pamuuiecocs 3a C68eOeHUsMU O NopsiokKe
pazmewenus dcanod. /s npagunbHo20 pamewerus Mot UHGOPMayuy HyHCHO coenamv u3 AOMUHUCIPAMUBHO20 pe2laMenma usgiedeHue, cooepicauee HenocpeocmeenHo
NOPAOOK pacCMOMpPenUs Hcanod, u pazmecmums moabko e2o.

75



0,5 - ungpopmayusn deticmeyowum noayyamens yciyau Mecmax, npeoycmompeHHbix
npedcmamena 3(1K0H00dm€.’lbcm8().7\/l,' YNOJIHOMOYEHHbIM OP2AHOM ellacmu,
yacmuuno (nanpumep,|  unas ungpopmayus 0,5 — ungpopmayus ecmo na cmende (8 nevammuwix
npeocmasien coomeemcmasyem MAmMepuanax), Ho Oisi ee NOUCKAa HeoOXooUMO
OCHOBHOU OOKYMeHM | OetiCI8UMEeNbHOCIU —|  NPUTOHCUMb 3HAYUMENbHbIE YCUNUS (CIeHObl
be3 konuil MeCmo HAXONCOCHUsL PAcnojiodcenbl He Ha nepeom smaojice, ()ocmyn K
NPUNOAHCEHUL UTU opeanuzayuu, epapux HUM O2PaHUYeH, nevyamHvle Mamepuanbl He
npedcmaeﬂenbz He 6ce pa6ombz, ceedeHUs 0 pasmenyenvl 6 YyCmMaHo6IeHHbIX Mecmax u I’lpA)
HeobxoouMble PYKogooumene u
Odokymenmol/ COmpyOHUKAX U np.
unghopmayus); 0,5 - ungpopmayusn
0 - ungpopmayusn HeaxmyaivbHa
omcymcmayem
1 4 5 6
1. O nare rocyapCTBEHHON PETUCTPALUK OPTaHU3ANUHN CONUATBEHOTO 1 1 1 1
o0CITy’)KUBaHHS C YKa3aHHEM YHMCIIa, MecsIla ¥ Fo/1a PErHCTPaIliy
2. OG6 yupenurene (YIpeaUTeNsIX) OPraHH3aHN COLUATEHOTO 0,5 0,5 0,5 0,13
oOcITy)KMBaHUS ¢ yKa3aHUEM HAMMEHOBAHUS, MECTa ero (MX) HaXOXKICHHUS,
KOHTaKTHBIX TeJIe()OHOB U aIpecOB IEKTPOHHOU MOUTHI
3. O MecTe HaXOXAEHUS OPraHU3ALHUHU COLMATIBHOTO OOCIY)KHBaHUs, €¢ 0,5 0,5 0,5 0,13
¢rmanax (Ipyu UX HATMYHMHN) C YKa3aHHEM aJipeca M CXeMBI IIpoes/ia
4. O pexume, rpaguke pabOTHI C yKa3aHHEM THEH U 4acoB IpHeMa,
nepepbiBa Ha 00en
5. O xonmuecTBe CBOOOIHBIX MECT I IPUEMa TOTydaTeIell COIUAIBHBIX
ycayr 1o (opMaM COLMATBHOTO 00CTYKUBAaHHS, PHHAHCUPYEMBIX 33 CUET
OO/KETHBIX aCCHTHOBaHUI Or0KkeTOB CyOBbekToB Poccuiickoit ®eneparun, n
KOJIMYeCTBE CBOOOIHBIX MECT JJIs IIpHeMa IoJTydaTesneil COHaNbHbIX YCIyT
1o popMaM COLUATEHOTO 00CTYKHUBaHHMS 32 IUIATy, YACTHYHYIO IIJIATy B
COOTBETCTBHH C JIOTOBOPaMHU O MPEIOCTABICHUH COLUANBHBIX YCIYT 3a CUET
cpencTB GU3MYECKUX JHI U (MIIH) FIOPUANIECKUX JIUIT
19. MUadopmanms o mpoBeICHNUH HE3aBUCUMOH OIIEHKH KadecTBa (B T.4.
CPOKHM ITPOBEICHUS HE3aBUCUMOM OLIEHKU KaueCTBa, KOJMUECTBEHHbIE
pe3yIbTaThl OIICHKH, IUTAHBI 10 YCTPAHEHHIO BHISIBJICHHBIX HEIOCTATKOB)
O0beM nHpopManuu (KOIUYECTBO MATepHAIOB/eJUHUL MH(OPMALMH) 0
JesITeJIbHOCTH OPraHU3alHH
Cymma no
cmoabyy

KOMMeHTapl/ll/l, 3aMeYaHHusd, BbIABJICHHBIC He)lOCTaTKPle

1. Ha cTrenze oTcyTCTBYeT KOHTAKTHAsI HHPOPMALUS yIPEUTEIS

2. Ha crenze pa3MeIeHs! ycTapeBIIie CBEICHNS 00 yupeauTeNe OpraHu3ani, He OOHOBIEHHBIE OCIIe N3MEHEHUsI O(pUIINATBEHOTO
HaUMEHOBAHUS YUpeIuTens

2.0TCyTCTBYET Ha CTEHJE CXeMa IIpoe3/ia K OpraHu3aluu

3.Mudopmanus 0 MecTe HaXOK/ICHUS OpraHU3alrH COLMAIBHOTO 00CTyKHUBaHuUs, ee Gpunanax (Ipu UX HAIMYUH) C YKa3aHHEM ajapeca
pa3MeIeHa Ha CTEH/Ie BTOPOTO 3TaXa, TSHKEIO TOCTYITHA TS OOBIYHBIX MOCETHTENeH M HETOCTYIHA JUISl MAIOMOOWIIBHBIX TPYIIIT
MOCETHUTENEeH, KETAIOIIIX 03HAKOMHUTECS C BO3MOXKHBIMH (HMIIHAIaMH, Ky/Ja MOXKHO OOPAaTHTHCS 3a MOIyIeHHEM yCITyTH

28 .
[Tpu onmucaHuy BBISIBICHHBIX HEOCTATKOB M 3aMEYaHMU 3/1€Ch U Jiajiee HEOOX0IUMO 00ECTIEUNTh YeTKOCTh M KOHKPETHOCTH (DOPMYJIMPOBOK C IEJIbI0 00eCTIeYeHUSI BO3MOYKHOCTH
UX UCIIOJIb30BaHU B JaIbHEHIIIEM JJIs IIOATOTOBKY MPEIIOKEHUI U pa3paboTKe IIAHOB MEPOIPUATHIA IO COBEPIICHCTBOBAHUIO KAUeCTBA YCIIOBHI OKAa3aHHS YCIYT B OPraHU3aIIH.
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Ycii0oBHbIE 0003HAYEHHS:

+  undopmarius (eauHuIa HEQOPMAIMH) YIHTEIBACTCS B PACUCTE HOPMATHBHOTO KOJTHUCCTBA MATEPHANOB/CIUHHI] MH(pOPMAITHH.

X wuHbpopMmanus (eanHuIa HHGOPMAIMH) He YUUTHIBACTCSA B PacyeTe HOPMATHBHOTO KOJIMYECTBA MAaTEPHAIOB/SIMHULL HHPOPMALIIH.
* TIpu OTCYTCTBHM B OpraHM3aLlMHM COLMAIBHOIO OOCIY)KMBaHHS JIMICH3UPYEMBIX BHUAOB ACSATEIBHOCTH W/WIM NPEANHCAHUI OPTaHOB, OCYIIECTBISIONIMX T'OCYAAPCTBEHHBIH KOHTPOJIb B chepe
COLMAJIBHOTO O0CTYKMBaHHs, Pa3MEIICHHE COOTBETCTBYIOLIECH HHOPMALIMU HE TPeOyeTCsl.
** B ckoOKax yKa3aHO MHHHMAJbHO BO3MOXKHOE KONHMYECTBO MaTepHasos/eauHuI] HHGopMmamud Mgpy, YMEHBIIEHHOE HA YHCIO OTCYTCTBYIOIIMX B OPTaHM3alMH COIMANBHOTO OOCTYKMBAaHHA
OT/ICTBHBIX AJIEMEHTOB JIEATEIbHOCTH (B TAOIMIIE JAHHBIC AIEMEHTHI YKa3aHbI CO 3HAKOM «3BE30YKay - *).

[Tonmuce sxcnepra JlaTa npoBeneHus: OUEHKU

[Toanucek pykoBOAUTENSI OPraHU3aLUK COLUATIbLHOU chepbl JlaTa 03HaKOMJICHHS
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dopma 16

Yexk-JIMCT NPOBEPKH BbINOJIHeHHs Moka3aTess 1.1. CooTBeTcTBHE HH(POPMALHMH O IeSITeIbHOCTH OPraHU3AINH, Ppa3MellleHHON HAa 0011eJ0CTYITHBIX
HH(OPMALMOHHBIX pecypcax, ee COAepPKaHNI0 M MOPSAKY ((popme) pasMenieHusl, yCTAHOBJIEHHBIM HOPMATHBHBIMH NIPABOBBIMHU AKTAMM:
HA HH(POPMALMOHHBIX CTEHAAX B IOMELEHUH OPraHU3ALMU; HA 0(PUIHAJIBLHOM caliTe OpraHu3auvu B HHGOPMALMOHHO-TeJIeKOMMYHUKALIMOHHOM
cetn «MHTEpHET»
OUO 3KCHCpT329
HaumeHoBaHue opranuzanuiu

Hpocmaebme coomeemcmeyroujue basnvl 8 nycmbuix Auelxax (ﬁOprl

Ha odumnmansHOM caiite oprann3anuu B cetr "VHTEpHETY
YCTaHOB- HaJIM4Ke, MOJHOTA aKTyaJIbHOCTb, yno0cTBO, HUTOr0BOE HOMep (hOTO/CKPHHILIOTA,
JICHHOE 1 - ungpopmayus JIOCTOBEPHOCTb, JOCTYITHOCTh 3HAUEHUE | MOJTBEP)KIAIOIIETO HAINYHE
TpeboBaHKe coomeemcmeyen HEU30BLITOYHOCTE 1 — unchopmayus neexo uHboOpMaIUH
HA36AHUIO U 1- qu)opJ”auu,q Q0CMYnHa, NOHAMHO U np0u3geae].lue
npeocmasiena 8 NOMHOM | qrmyanvha: HOpMAMUGHbIE | TOZUYHO PACNOOJCEH, 3HAYeHull
o0veme (nanpumep, O00KYMeHmbl, TOKANbHbLE Modwcem Ooimb HatideHa 6 89
g z cmonoyos 8,
npedcmasnein QOKYMEHM | yopyamusHbie axmol u np. uepes 6CMpOoeHHbIU 10
30 € Konusamu ecex 06HOGICHbL 8 nouckoswlii cepguc caima u
[lepeuens nHPpOpMALIUT NPUNOdICEHUTL), COOMBEMCIEUI ¢ 0,5 — ungpopmayus ecmo
0,5 - ungpopmayua deticmeyrougun Ha catime, HO Oisi ee
(Ha npumepe coyuanrbHO20 0OCTYICUBAHUA) npeocmasiena Hacmuito | saxonodamenscmeom, uHas noucKa Heobxooumo
(Hanpumep, npedcmasneH ungpopmayus NPULOANCUMD
OCHOBHOIL OOKyMeHm be3 coomeemcmeayem SHauUMenbHble YCUIUS
KON PUROJICEHUL UL deticmeumenbHoOCHmu — (nem noucxka no catimy,
npeocmasnenvl ne 6ce Mecmo HaxodicoeHus HenpospaiHoe Menio u
Heobxooumbie opeanuzayuu, epagpux np.)
doxymenmoi/ pabomyi, ceedenust o

ungpopmayus); pyKogooumerne u

0 - unpopmayus COMPYOHUKAX U Np.

omcymemeyem 0,5 - ungpopmayusn

HeaKmyanbHa
1 7 8 9 10 11

» OKcnepT — MpeicTaBUTENb OPraHU3ALMK, OCYIIeCTBIAOmEeH coop m obobmenne nHpopmanuu (Omneparopa), mpeacrasurens OoOmectBenHoro cosera mo HOK, mmGo
HE3aBUCHMBIH KCIEPT, ydacTHe KOTOporo B cbope HHGHOPMAINH COTIIACOBAHO C YIIOJHOMOUYEHHBIM OPTraHOM MCIOJIHUTENBHON BIACTH (3aKa3uUKOM).
% Ocnopanus s yCTaHOBJICHHS 00beMa mH(popManuy 1o nokazaremo 1.1 (nepeuenv nopmamugHvix npasosuix axmos, YCMAHABIUSANOWUX NepeueHb UHPOpMayu, Komopast
pazmewaemcs Ha UHQOPMAYUOHHBIX pecypcax opeanu3ayuu) TPUBENCHBl B NPHIOKEeHNH. KOHKpETHBIH nepedyeHb eIUHUI] MH(GOPMAIMK yCTaHABIMBACTCS YINOJIHOMOUYCHHBIM
(hemepasbHBIM OpPraHOM HCIIOTHUTEIBHOM BIACTH B COOTBETCTBYIOIIEH cepe ¢ ydeToM crieru UKy BIOB ¥ TUIIOB OpraHu3aryii, nomiexammx HOK.

g cily4ae, eciM JIMIa OTpaHMYCHUSIMH 110 3PSHUI0 H/WIIN CITYXY SIBIISTIOTCS LIEJIEBBIMHU TOJTyYaTeNsIMU YCIYTH, MOXKET OBITh JIONIOJIHUTEIBHO IIPOBEAEHA MPOBEPKa Ha COOTBETCTBHE
TpeboBaHUsAM, ycTaHOBJIEHHBIM B coorBercTBHM ¢ ['OCT P 52872-2019 «MHuTepHeT-pecypchl u japyras uH(opmanus, NpelcTaBiIeHHas B 3JEKTPOHHO-IM(poBoH dopme.
[Ipunoxxennst Uil cTallMOHAPHBIX M MOOWIBHBIX YCTPOMCTB, MHBIE IOJIb30BaTeNIbckue nHTEp(deiichl. TpeOoBaHMs NOCTYMHOCTH IS JIIOAEH ¢ MHBAJIMIHOCTBIO W JPYTHX JIHI[ C
OTpaHWYEHUSIMU JKM3HenesTenbHocTH, (a Takke ['OCT P 70176 — 022: ®daitnsr ¢popmata PDF, 'OCT P 70177-2022: Ionb3oBarensckue arentsl, ['OCT P 70186-2022:
WHcTpyMeHTHl pa3paboTkn nuppoBoro KoHTeHTa ). [l y/OBIETBOPEHUs MOTPEOHOCTEH PasIMYHBIX TPYII HOJIB30BATENEeH B PAa3IMYHBIX CUTYalMAX CTAHAAPT ONPEACISET TPU
YPOBHS COOTBETCTBUS: A (TpuemiieMslit), AA (Bbicokuii) 1 AAA (HauBbicmii). [Ipn onenke B pamkax HOK 1omycTHMBIM MOXET CUMTATHCSI COOTBETCTBHE YPOBHIO A.
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1. O pmate rocymapCTBEHHOH pETHCTpPAaLlUH OPTaHU3aIIH CONUAILHOTO
00CITy’)KUBaHH C YKa3aHHEM YHCIIa, MecsIla ¥ FoJ1a PErHCTPaliiy

2. OO6 yupenurene (YIpeauTeNIX) OpraHU3aIIN CONUATEHOTO
o0CITy’)KUBaHUS C yKa3aHHEM HaMMEHOBaHUS, MECTa ero (MX) HaXOXICHUs,
KOHTAKTHBIX TeJIE(OHOB U aIPECOB NEKTPOHHON TTOUTEHI

n 05 05 1 0,25

3. O MecTe HaXOX/IECHHUS OPTaHH3ALUH COLUATBHOTO 00CITyKUBAaHUS, €€
¢dbunmanax (Mpy UX HAIMYUK) C YKa3aHHEM aJipeca U CXeMbI ITpoe3a

4. O pexume, rpadrike paboThl C yka3aHHEM JHEH 1 4acOB MpUEMa,
nepeprIBa Ha 00ex

5. O xonu4ecTBe CBOOOAHBIX MECT JUIS IIPHEMa IToJIyJaTeneil CoIHalbHBIX
ycIyr 1o (GopMaM COLMATBbHOTO O0CTYKUBaHUSA, PUHAHCUPYEMBIX 3a CUET
OIO/KETHBIX aCCUTHOBaHMM 010/keTOB CyOBeKTOB Poccuiickoit deneparun, 1
KOJIMYECTBE CBOOOHBIX MECT IS IIpUEMa TOTy4aTeNeii COMANbHBIX YCIyT
1o (popMaM COUATEHOTO OOCTYKHBaHHS 3a IUIATy, YACTHIHYIO IIJIATy B
COOTBETCTBHUH C JJOTOBOPAMH O NPEIOCTABICHUH COLMAIBHBIX YCIIYT 3a CYET
cpencTB GU3MYECKUX JHI U (M) FOPUANIESCKUX JIUIT

19. Nudopmanust o0 NpoBeIeHUH He3aBUCUMOMH OIIeHKH KadecTsa (B T.U.
CPOKU IIPOBE/ICHUS HE3aBUCHMOM OLIEHKHU KayeCTBa, KOJINUECTBEHHbIE
pe3yIbTaThl OLICHKH, TUIAHBI 10 YCTPAHEHHIO BBIABICHHBIX HEJJOCTATKOB)

O0beM uHpopManuu (KOIUYECTBO MATEPHATOB/eIHHUL MHPOPMALIHH) 0
AesITeJIbHOCTH OPraHu3auu

19(17**)
Cymma no
cmoabyy

KOMMeHTapI(II/I, 3aMe¢YaHHus, BbIABJICHHBIC HEA0CTATKH

1. Mndopmarus o 1ate rocy1apCcTBEHHON pErHCTpalliy OPraHH3alHy COIUAIEHOT0 00CTYKUBAaHHS C YKa3aHHEM YHCIIa, Mecsna u
rofla perUCTpPaLUy IPEeACTaBIeHa Ha CaiiTe, HO JUTS €€ MOKUCKAa He0OXO0AUMO MPEANPUHSATH JOMOIHUTENbHbBIC YCHIIHS, TOCKOIBKY
MOMCKOBBIN CEPBHUC Ha CaiiTe OTCYTCTBYET, a pa3fiene «ob opraHu3aumy 3T0 HHPOpMaIHK HeT (pa3MeleHa B pasierne
«J{OKYMEHTBI»)

2. Ha caiite 0TCYTCTBYeT KOHTaKTHast ”H)OPMAIIHS YUPEIUTEIs.

3. Ha caiite pa3menieHbl yCTapeBIIHe CBEICHNS 00 yupeauTelie OpraHu3aliy, He OOHOBICHHBIC MTOCIC U3MEHEHUS O(UIIHATEHOTO
HaWMEHOBAHUS yUpEeIUTEIs

4. OTCyTCTBYET Ha caiiTe cxema mpoe3ia K OpraHu3alui

YcioBHBIE 0003HAYEHUS

+  uadopMarms (eIHHAIA HHPOPMALNH) YIHTHIBACTCS B pacyeTe HOPMATHBHOTO KOJTHYECTBA MATEPHATIOB/€IHHHAIL HH(OPMAIIHH.

X wunHpopManms (equHUIA HHOOPMALIMK) He YIUTHIBACTCS B pacdeTe HOPMATUBHOTO KOJIMYECTBA MAaTEPHAIOB/CIMHUT] HH(POPMALIUH.
* TIpu OTCYTCTBHHM B OpraHM3allH COLHANBHOIO OOCIY)KMBAHHS JIMIECH3UPYEMBIX BHIOB ACSATEIBHOCTH W/WIM NPEIIUCAHHI OPraHOB, OCYIIECTBISIONIMX TOCYIapCTBEHHBIH KOHTPOJB B chepe
COLMAIFHOTO 00CTYKMBaHHs, pa3MEICHHE COOTBETCTBYIOIIEH HHOPMALIU HE TPeOyeTcsl.
** B ckoOkax yKa3aHO MHHMMAJbHO BO3MOXKHOE KOJIHMYECTBO MaTepHasnos/equHul] uHGopmamud Mgpy, YMEHBIIEHHOE HA YHCIO OTCYTCTBYIOIIMX B OPTaHU3AllMH COLMANBHOTO OOCTYKMBAHHUSA
OTJCIBHBIX 3JIEMEHTOB JCITEILHOCTH (B TaOJHIIE JAHHBIC 3JICMEHTHI yKa3aHbl CO 3HAKOM «3BE310YKa» - *).

Iloamuce OKCIICPTa

I[aTa OPpOBCACHUA OLICHKU

[Toamucek pyKOBOIUTENSI OPraHU3AIUH COITUATBHON Cephl JlaTa o3HaKOMJICHUS

79




®opwma 2

Yek-JMCT NPOBEPKU HATUYNSA U PYHKIMOHUPOBAHUS AUCTAHIIMOHHBIX CIIOCO00B B3aUMO/IeliCTBHS € MOJIYYATEJIAMH YCIYT

®UO skcnepra®
HaumeHoBaHue opranuzanuiu

Ilpocmasbme coomeemcmesyoujue 6a1bl 8 NYCMbIX AYEUKAX Popmbl

Kpurepuii

1. OTKpBITOCTH
U 10CTYIIHOCTh
uHpopManun
00
OpraHu3anuu

Iloka3arenab Pe3yabTaThl OLIEHKH
(YHKIHOHMPOBAHHE UTOTOBOE KommenTapuu, 3ame4anus, Homep doro/
1.2. Hanuume Ha opuIiHAILHOM caiiTe 1— 04 05 —mnee SH%‘ICHHC BbISIBJIEHHbIE HEJOCTATKH CKPHHIIOTA,
opram COBTMON VB | ey | 1 | rombre | S =
Hecoomeemcmeue 3=1 mo JIOKYMEHTa,
AHCTAHIHOHHLIX CII0C00AaX 00PATHOIM 1 Heda . obggum' ¢ Gonee 60% npouseedentie MOATBEPK-
CBSI3M M B3aMMO/JIEHCTBHA C 0- Hen,f[ I?L -~ (I;a, ycmaHogﬂeHH?lx 3HA4YeHUU c4m0/l6ua 2 aamero
MOJIyYaTeISIMH YCJIYT H MX 0— nem mpebosarud/ | o HEe . Ha e
(pyHKIIMOHMPOBaHUE: pexomenoayuii), . «He,L,‘, ’ nHpopmaunu
0 - nem
unghopmayuu
1 2 3 4 5 6
KommyHnukamnms mmo tenedony
JAO0CTYIIHA MOJYy4YaTeiisiM yCJIyT, HO
O6H.[€HI/IC MNpOUCXOAUT HC B
IOOposKeNnaTebHOU popme,
JO3BOHUTHCA CIIOKHO
Tenedon (1o ykazanHOMy HOMEpPY Wi
OTBEYAET COTPYIAHMK OpTraHU3alNY, 1 1 0.5 05 TTpu 00IIEeHHH C TIPe/ICTABUTENIEM
o0IIaeTcs BEXKIIMBO U MPEJOCTABISET : ' OpraHU3alHH POUCXOIUT
OTBETHI Ha BONIPOCHI MOJIy4aTessl yCIyT) repeaapecanys Ha JPyrux
CIICHUAJIUCTOB, KOTOPBIM TO3BOHUTHCH
HEBO3MOXHO, OTBET Ha IIOCTAaBJICHHBINU
BOIIPOC HEAOCTYIICH
Ecnn 06a HeocraTka —
0 6annoB
OnexTpoHHas 1mourta (MOXKHO OTIPAaBUTh OTBeT Ha 2 TECTOBBIX NIUCbMa HE
cooO11eHue, TOIy4IUTh HHPOPMALIUIO O €T0 HOJIyH€H B TCUEHNUE HEEIN
JIOCTaBKE W TPOUTEHUH, TPEOCTABISAETCS 1 1 0 0 - Wm6
OTBET B TEUCHHE CYTOK O MOIyYCHHOM PHILIIO COODIUCHHC O
COOOITICHUH U OTBET, JIN00 WH(POpMAITHS O HECYIICCTBYIOIIEM aZpece
CPOKax CO/EP)KaTEIbHOTO OTBETA)

2 . .
DKCHepT — NMPEJICTaBUTENIb OPTaHU3AINH, OCYIIECTBIsIoNEH cOop n o6obienne nHpopMannu, npeacraBureas ObmecTBeHHoro copera no HOK, mnbo He3aBUCHMBIN dKCIIEPT,
y4acTre KOTOPOTro B cOOpe HHPOPMAIIUH COTIACOBAHO C YIIOJTHOMOYEHHBIM OPTaHOM UCIIOJIHHUTEIEHON BITACTH (3aKa34UKOM).
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DJNeKTpOHHBIC CEPBUCHI (YKa3aHHEIE
CEpPBUCHI MTO3BOJISIIOT OCTaBUTH COOOLICHUE,
KOMMYHHKAIIUS 110 OOpAIlEHHIO BEAETCS
HETIOCPEACTBEHHO Ha CaliTe WK Yepe3
BHEIIIHUE CEPBHUCHI (110YTA, YaT,
MECCEHJIXKED U TIP.), KOHCYJIbTAIUS
MPEOCTABISACTCS B IIOJIHOM 00bEME T10
3amnpoc):

- hopma Jy1 MOTaYM ANEKTPOHHOTO

OObparenue win xaaoda
¢dopmupyeTcs, HO OTBETa O
NoJy4eHuu, opMax u cpokax

obpareHus (FKaao0bl, TPEIT0KESHHS) 0,5 0,5 OTBETA HE MPEIOCTABISETCS
- MIOJIy4YE€HHUE KOHCYIbTaIlUU 110 [To 3anpocy Ha caiiTe ¢ mpocbOoi 0
OKa3bIBa€MBIM YCIIyTaM | TIp. KOHCYJIBTAIIUH IO [TAKETY
JIOKYMEHTOB, HEOOXOIUMBIX LIS
0,5 0,5 MOJYYCHHS YCIIYTH, OBLT MOTy4YeH
OTBET O HGO6XOI[I/IMOCTI/I OYHOI'0
TMOCCHICHUS IJIA TTOJTYUYCHUA
Heo0xoauMoi nHpopMauu
Paznen «Hacro 3amaBaeMbie BOIIPOCHI» 1 1
Texandeckas BO3MOKHOCTb BLIpa)KeHI/Iﬂ Anxkera pa3MeICHa, HO KHOIIKa
MHEHHUS MOTy4aTereM YCIyT O KauyecTBe «OTIPABHUTH)» HE paboTaeT
yCIIOBHIT OKa3aHUs yCiIyr (HalIuYHe aHKEeThI 0 0 um
JUTSL OTIpoca, Turepcchbuiky min QR-koxa [pusenennbiii QR-Koz He BeneT Ha
JUIs IEPEX0/1a Ha HEE) CTPaHHIL aHKETH])
Wnoe (yxa3zaTh)
- 4aT-00T C MOJIyYaTeISIMU YCIIYTH 1 1
- CCBUJIKHA Ha COLlMAIbHBIE CETU Crpanuna «BKoHTakTe» ecTh, HO
OHa He BeJeTcs, pa3MellieHa
0 0 HHPOPMALIUSA TOIUIHON TaBHOCTH,
OTBE€TAa Ha COO6IJ.ICHI/IG B TCYCHUC
HCEJICJIM HC MOCTYIINJIO
- CChUIKA HA OPMHUPOBAHKE Cchinka BeZleT He Ha (popMy HoJgauu
oOpartenus Ha ExuHoM moprana oGpariens, a pocTo B
TOCY/IapCTBEHHBIX U MYHHUIIHITATbHBIX 0,5 05 HTeMaTquCKHH pasmen EITY.
yenyr (EITY) 606§0}II/IMLI JIOTIOJTHUTEIbHEIE
ACUCTBUA JIsI IEpexoJia K
0XHJaeMoMy (YHKIMOHATY
BCEI'O nrcTaHIMOHHBIX CIOCO00B 4
B3auMoJelicTBHA cymma no
cmonbyy™
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33 o .
B omeHky 1o nokasaTesro MoiAeT Hanuuue 4 JUCTaHMOHHBIX CIIOCOO0B B3aUMOACHCTBHS, KOJIMYECTBO OaJJIOB 10 JaHHOMY nokaszarento — 20%4=80 6asuioB




[Toamucek aKcnepTa JlaTa mpoBeieHHsI OLICHKH

[Moamuck pykOBOAMTENSI OPraHU3AIMH COIMAILHOUN cephI Jlata 03HaKOMJIEHHUS
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®UO skenepTa
HaumenoBanue opranuzamnuu

Yek-ucT NPOBEPKH KOM(POPTHOCTH YCIOBHI OKA3aHUS YCIYT

IIpocmasbme coomeemcmayouue 6aiIbl 8 NYCMbIX A4elikax hopmol

®opma 3

Kpurepuii IHoka3zareJib Pe3ysbTaThl OLIEeHKH
Homep doto/
CooTBeTCTBHE
5 CKPUHIIIOTA,
TpPe0OBAHUAM, COCTOSTHHE HHOTO
2.1. OGecneyenue B 1 —xopousee (sce JoKyMenTa,
Xapaxkmepucmuxu HUTOroBast
OpPraHu3aluunu KommenTapumn, MOATBEPIK-
- (1) HaJu4Yue obecneuusaromcs) OLIEHKA
COMMAJIBHOHU CPEPhbI _ 3aMcIYaHust Jaumero
P . XapaKkTepucTHKA COCTOSTHUS 1- 0q, 0,5- ydoanemeopumenvioe npoussedenue i
KOM(OPTHBIX yCJI0BHI 0 (wacmo xapaxmepucmuxu 6 3 BBISIBJI€HHBIE HaJInvue u
- Hem y ) cmonoyos 3 u T y—
JUIA IIpexoCcTaBIeHHU s omeymemeyem/He 6bINOIHEHO 4 HEAO0CTATKH
0 — neyoosnemeopumenvroe CJIOBHH
(omcymcmsytom éce unu KoMQopT-
bonvuwas yacme HOCTH
xapaKmepucmuK)
1 2 3 4 5 6
- HAW9#e B OPTaHU3aIHA MECT
OT/IBbIXA (PEeKPEallMOHHBIX 30H),
Hanu4ne KoMpOpTHOH 000pyI0BaHHBIX HEOOXOIUMOM
30HBI OT/bIXA (OKMIAHHA) | Mebenbio (CTYIbs, KPecia, CKaMbH
o0opynoBaHHOU U 1Ip.)
CQQTBeTCTBy}QH_[ef/'I - KOJIMYECCTBO MECT JOCTATOYHO JIA
Mebelbio pa3MeIIeHNs TOCETUTENICH BO
BpEeMsI KITMKOBOW HATPY3KH» B
OpraHu3aIIH
- Ha Ka)XJIOM 3Ta)Xe Pa3MEeIICHbI
2. Komgopr- MO3TaKHBIE CXEMBI TTOMEIIEHHUH,
HOCTb YCJIOBH IpU HEOOXOTUMOCTH OHU
npeaocTaBJICHHS] le6JH/IpOBaHI>I Ha IEPBOM dTaxKax
yeayr HAJINYUEC U ITIOHATHOCTH 30aHWs,
HABUTAIlUW BHYTPHU - IPUCYTCTBYIOT yKa3aTelIu U
OpraHu3aIn KaOMHETHBIC Ta0JIHYKH,
MTO3BOJISIOIINE HACHTH(OUITPOBATD
MTOMEIICHUS OpPTraHU3allnH,
- II0 BCEMY 3/IaHHIO
pa3MeIeHs! CrenuaabHbIe

83




ykazarenu, uHopmupylomue 0o
OCHOBHBIX U 3allaCHBIX BBIXOJIaX U3
3[JaHUS, PACTIOJIOKEHNH TU(PTOB,
MIAHYCOB M MHBIX TEXHUYECKUX
CPEICTB MepeABIKeHUS (ATt
MaJIOMOOMJIBHBIX TPYII IPaKAaH),

- B IOMEIICHUSIX OPTaHU3aIIH
pa3MeIieHs! KyJepsl ¢ IIATHEBOU
BOJIOH WM o0ecIieueHa uHas
BO3MOKHOCTH JJOCTYTIA K IIUTHEBON
Bojie (OyTHiMpoBaHHAsA BOJA,
TEPMOCTIOTHI, YaWHUKHU U TIP.),

- BOJa B HAJIUYHMH B TCUEHHUE BCETO
HaJIMYUE U TOCTYITHOCTH BpPEMEHHU pabOTHI OpraHU3aIlNY,
MHUTHEBOI BOJBI HUMECIOTCSI CMCHHBIC OYTBLIH,

- 3aKJIFOYCHBI TOTOBOPEI C
MTOCTABIINKaMHU Ha TIOCTaBKY BOJBI
Ha CPOK HE MEHee 6 MecsIIeB,

- IOCTYyH K MUTHEBOU BOJIE
oOecreyeH Ha KaXKOM 3TaxKe
30aHUA U B K&XKI0M 000CO0JIEHHOM
MOIPa3ICIICHUH OPraHU3aI[UH

- CaHI/ITapHO-FI/IFI/IeHH‘IECKI/Ie
MOMEILIEHUS UMEIOTCS B
HEOOXOAMMOM KOJIHYeCTBe
- COOITFOIAETCS YUCTOTA

HAJINYUE U JOCTYITHOCTh [IOMeIleHHi,

CaHUTApHO- - Cpe/ICTBA TMT'HEHBI (MBLIO,
TUTMEHUYECKUX OyMa’KHBIC TIOJIOTCHIIA, TyaJeTHAS
TIOMETIICHIIH OymMara) UMEIOTCS B IOCTATOYHOM

KOJIMYECTBE, PETYJIAPHO
MOIIOJIHACTCA UX HAJIMYKEC Ha
MeECTax

- B IOMCHICHUAX obecrnieueH

34 " . .
B cootBerctBum ¢ tpeboarmsamu CII 2.1.3678-20 "CaHuTapHO-3IMHAEMHOIOTHYECKHE TPeOOBaHMSA K JKCIUTyaTallMyd TOMEUICHWH, 3JaHWH, COOpY>KeHWH, 000pyIOBaHUSA H

TPaHCIIOPTa, a TAKXKE YCIIOBUSM JAEATEIBHOCTH XO3SHCTBYIOIMX CYOBEKTOB, OCYIIECTBISIONIMX NPOJaKy TOBApOB, BBHINOJIHEHHE Pa0OT MM OKa3zaHWE yciyr' JUls opraHu3anuit
COOTBETCTBYIOIIEH c(ephl.
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JIOCTYII K XOJIOJTHOMY U TOPSYEMY
BOJIOCHA0KEHHUIO, B CITy4yac
OTCYTCTBUS IEHTPATA30BAaHHOTO
TOpsIYero BOJOCHA0KEeHHUS
YCTaHOBJICHBI BOJIOHATPEBAIOIIINC
yCTpOHCTBa

- HaNU4#e U cobiroienne rpaduka
yOOpKH B TIOMETIIEHISIX
OpraHM3allyy,

- yOopKa IpOBOJHTCS C
UCIIOJIB30BAaHUEM YHUCTSIINX
CPE/CTB, CPE/ICTB, IPEITYCMOTPEHO
NpoBeIeHUE Ae3NH(PEKIIMOHHBIX
MEPONPHATHIL C COONMOICHUEM
YCTaHOBJICHHBIX CAaHUTApHO-
SMHUIEMHUOIOTHUECKHX
Tpe6OBaHI/H7135,—

- B MIOMELICHHUAX OpPraHu3aliu
CaHUTAPHOE COCTOSIHUC OTCYTCTBYIOT [IOCTOPOHHHE
MIOMELIEHUI OpraHnu3anuu (HeTIpuATHBIC) 3amaxu, TPHOOK,
IUIECeHB, A TAK)KEe HACCKOMBIE,
TPBI3YHBI U CJIE/IbI UX
KU3HEACSATEIBHOCTH;

- B MIOMEICHHUAX OPraHU3aliu 1
Ha TIpHJIeTatoNeld TepPUTOPHU
000pyIOBaHbI ClIEIHAIbHBIE MECTa
Ut coopa Mycopa (ypHBI,
YIIMYHBIE MYCOPOCOOPHUKH U T.I1.)
- B MEJULIMHCKUX OpPraHU3alusx u
MOMEIICHUSIX MEAULHCKOTO
Ha3HAYCHUS JOTIOJTHUTEIBHO
COOIOAIOTCS] COOTBETCTBYIOIIUE

35 . . .
CII 2.1.3678-20 "CaHHTapHO-3IUIEMHOIOTHIECKHE TPeOOBaHUS K SKCIUTyaTallMd ITOMENICHWH, 3[aHUil, COOpY)XEHHUH, 000pyIOBaHUS M TPAHCIOPTA, a TaKXKe YCIOBHAM
JIeITeIIbHOCTH XO3IHCTBYIOIINX CyOBEKTOB, OCYIIECTBILIFONINX MTPO/IAXKY TOBAPOB, BHIIOJIHEHHE pabOT MIIM OKazaHue yciryr".
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CaHUTAPHO-3TIUIEMUOJIOTHUECKHE
TpeGoBaHHs "

TpPaHCHOPTHAs
JIOCTYITHOCTh

- OCTaHOBKA OOIIECTBEHHOIO
TpaHCIOpPTa HaXOAUTCA He Ooitee,
4YeM B 5 MUHYTax MEUIKOM OT
OpraHU3aLyy;

- IMCIOTCSI B HAIMYHH
MIapKOBOYHBIE MeCTa Ha
TEPPUTOPUH OpraHU3aLUH WU B
paanyce He Ooxee, 4eM 5 MHHYT
TIEIIIKOM OT OpTaHHU3aLIH;

JOCTYIHOCTb 3aITUCH Ha
MOJy4YEeHUE YCIYTH:

- 110 TeJIeoHY,

- Ha opUIHaIHLHOM caiTe
OpraHu3aluy,

- nocpeactsom Enunoro
nopTana
roCy1apCTBEHHBIX U
MYHHUIHMNAIBHBIX YCIYT,

- [IpU JIMYHOM ITOCCHICHUN
B PErHCTPaType WIH Y
CIeLHAIUCTa U TIp.

- yKa3aHHbIE CEPBUCHI UMEIOTCS B
Hanmund (TenedoH paboraeT, Ha
caiiTe pealn3oBaH
COOTBETCTBYIOMINH (pYHKIIMOHAI
JUIS 3aIMCH, W/WIN €CTh
CCBUIKA/IOCTYM K CEPBUCY 3aIHCH
Ha EIIT'Y)

- 3aIKCh JIOCTYIIHA HE MEHEe, YeM
JBYMS1 aJIbTEPHATUBHBIMH
crocobamu

HAJINYHE W COCTOSTHUE
rapaepoba

- B OpTaHU3AIUHN UMEETCS
rapaepo0, JOCTYITHBIH IS
rnojiyvaTenei ycnyr,

- TapAepoO TOCTYIICH B TEYCHUE
BCETO IepHoa BpeMeHHU paboTh
OpraHu3aIuu

NHble ycnoBus,
YCTaHOBJICHHBIE
BEJIOMCTBEHHBIM
HOPMAaTUBHBIM aKTOM

36 . . .
CII 2.1.3678-20 "CaHHTapHO-3IUIEMHOIOTHIECKHE TPeOOBaHUS K SKCIUTyaTallMd ITOMENICHWH, 3[aHUil, COOpY)XEHHUH, 000pyIOBaHUS M TPAHCIOPTA, a TaKXKe YCIOBHAM
JIeITeIIbHOCTH XO3IHCTBYIOIINX CyOBEKTOB, OCYIIECTBILIFONINX MTPO/IAXKY TOBAPOB, BHIIOJIHEHHE pabOT MIIM OKazaHue yciryr".
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YIIOTHOMOYEHHOT'O
(dbenepanbHOTO OpraHa
UCTIOJTHUTEIILHOM BIIACTH
(yka3atb):

BCETI'O BbINOJIHEHHBIX YCI10BHiI KOMGOPTHOCTH Cymma no
cmonoyy
Homep ¢oto/
CKpUHIIOTA,
KommenTapuu, HHOI0
2.2. Bpemsi o:xuiaHus OIleHKAa 3aMevYaHusl, JOKyMEHTA,
XapakTepucTuka
NPeI0CTABIEHUS YCJIYTH 6 bannax BbISIBJIEHHbIE HOATBEPIK-
HEXOCTATKH Aarouiero
craryc
nmoKazares’

Cpennee BpemMsi 0:KUTAHUSA
NPeI0OCTABJIEHUS] YCIYTH

[Tonmuce sxcnepra

- IPEBBIMIACT YCTAHOBJICHHBIN CPOK OXKHIAHHS 0 6amtoB

- PaBEH YCTAaHOBICHHOMY CPOKY OXHUIaHUS 10 6amioB
- MEHbIIIE YCTAHOBJICHHOTO CpoKa Okuaanus Ha 1 nenp | 20 Oamios
(ma 1 gac)

- MEHBIIIC YCTAHOBIEHHOTO CPOKA OKUIaHUS HA 2 THA 40 6aiuoB
(na 2 yaca)

- MEHBIIIE YCTaHOBJIEHHOTO CPOKA OKUIaHUA Ha 3 AHA 60 6ammoB
(1a 3 gaca)

- MEHBIIIE YCTAHOBJICHHOTO CpOKa OKuaaHus He meHee, | 100 6ammos

4eM Ha Y2 Cpoka

Iloamuce PYKOBOJUTEIIA OpraHu3aluu COILIMAJIbHOM C(I)epbl

JlaTa mpoBeneHus: OUEHKU

ﬂaTa O3HAKOMJICHHUA

37
JlomxkeH OBITh YKa3aH UCTOYHUK JTAHHBIX — CTATHCTHYECKUE TaHHBIE [T0 OPTaHM3AINH, PE3YIbTaThl OIPOCa, OMMCAHNE KOHTPOJIFHOTO 3amepa (IpH HATMIHN/BO3MOXKHOCTH).
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®UO »kenepTa
HaumenoBanue opranuzanuu

Yek-aucr MPOBEPKU NOCTYITHOCTH YCJIYT AJid UHBAJIUA0OB

IIpocmasbme coomeemcmeyouue 6aLIbl 8 NYCMbIX A4elikax hopmobl

®dopwma 4

Kpurepuii

IToka3arean

Pe3yibTaThl OLICHKH

Howmep doTto/

CooTBeTCTBHE Hrorosas
3.1. O6opyaoBanue TpeGoBaHUsAM, OLleHKA CKPHHILIOTA,
TEPPUTOPUH, COCTOSTHHE npouseedenue HHOI'0
npuieraomeii K Hannun & —sappoiries ({35 cmontyos 3 ud | Kovvenrapum, | o ot
OpraHu3alnuu e Xapakmepucmuxku N ndn HO}ITBCP?K'
P . XapaKkTepucTHKA COCTOSHUS obecneuugaromes) ’ JAIOIIEro
CONMAIBLHOM cdephbl, 1-0a, |05-yoosremeopumensioe (wacme BbISIBJICHHbIE AT 1
U ee MOMeIleHui ¢ 0 - nem xapaxmepucmuxu HEI0CTAaTKH
omcymcmeyem/He 8blnOJIHeHO) DL
YUETOM I0CTYIHOCTH 0 — neyoosnemsopumenshoe yCI0BHM
AJIst HHBAJIHI0B (omcymcmeytom éce unu 601buaAs JOCTYIIHOCTH
yacmbsv xapaKmepucmuK)
1 2 3 4 5 6
- 000pyI0OBaHUE BX0/1a POBHOU
3. IIOCT)’HHOCTB IUIOIIAIKON HEMOCPEICTBEHHO
yeayr ajst nepesi BXOHOMN IBEPhIO ISt
HHBAJIUIOB o0ecreyeHns ero JOCTYIHOCTH JUIS
HWHBAJIUIOB Ha KpeciaX-KOJIICKaX;
- pacrmoJIoKeHHE MaHIyca 1
BXOJIHOH JIBEPU B COUYCTAHHH C
HaJIm4ine HanpaBlIeHUEM MyTH MOAX0/1a;
06OPYIIOBaHHBIX - IIPY BXOJIE B OPTaHU3ALUIO
BXOJIHBIX I'PYIIII 000py0BaHA KHOITKA BBI30BA
HaHyCaMHU/TIOAbEMH | CONPOBOXKIAOLIETo;

BIMU TIATPOPMaMHU

- 000pyIOBaHKE BBIXOJA CO
CHEIHATBHBIX TAPKOBOYHBIX MECT
OOpAIOPHBIMH TTAHyCaMH,
PpacmioJIOKCHHBIMU B
HENOCPEACTBEHHON OJTM30CTH OT
HUX;

- BXOZHBIE IPYIIIBI JOCTATOYHON
LIMPUHBI ISl IPO€3/1a MHBAIMIHOM
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KOJISICKH;
- UCIIOJIL30BAHUE CIIELHMATBLHEBIX
OTPaXKICHUIN U TAKTUIBHBIX
HANPABJISIONINX JIJISI JIUIL C
HApPYIICHUSIMH 3PCHUS,

- HCTIOJIb30BAHUE BU3YAILHO
OTJIMYAFOIIETOCs [[BETA
MOBEPXHOCTH MaH/yca OT IIBETa
TOPU30HTABHOM TUIOIIAJIKY;

- IPOYHOE 3aKPeIUICHHE
MPOTUBOCKOJIB3SIICH TTOBEPXHOCTH
MaH/yCOB;

- o0ecrieueHre BO3MOXKHOCTHU
BXOJa U BbIXOJa U3 3/1aHWA, B TOM
YHUCJIE C HCIIOIL30BaAHNEM
CIICIHUAJIBHBIX ITOABEMHBIX
YCTPOWCTB WK 00eCTICUCHHE
aNbTEePHATUBHOTO cIIocoba
MPEOI0NICHH s TIeperaia BEICOT €
MOMOIIIBIO CTYMEHEeH;

HaJIM4Yue

BBIJICJIICHHBIX CTOSIHOK
JIIA
ABTOTPAHCIIOPTHBIX
CpC€aACTB MHBAJINI0B

- pa3MeleHne CIeIHATbHBIX
MapKOBOYHBIX MECT PSIIOM APYT C
ApyToM,

- 0003HaUCHNE UX
MECTOHAXOXICHHS YKa3aTeseM,
PacIOJI0KEHHBIM PSJIOM C TJIABHBIM
BXOJIOM B 3/IaHHE;

- 0603HaUEHHE CIEeHATbHBIX
MapKOBOYHBIX MECT Ha3eMHOMI
pa3MeTKoi ¢ 0003HaYeHNEM KaK Ha
MOBEPXHOCTH IMAPKOBKH, TaK H C
MOMOIIBI0 BEPTHKAIEHOTO 3HAKA;

- CO3aHUE CHCTEMBI
yIpaBIIeHUS/HaOIFOICHHS, YTOOBI
BBIJICJICHHBIE CIIENAIbHbIE
NapKOBOYHbIE MecTa
UCIIOJIb30BAJIUCH TOJIBKO
MHBAIHIAMH;

- PacHOJIOKEHHE CIIEIUAIbHBIX
MapKOBOYHBIX MECT KaK MOKHO
OJIIDKe K BXOZIY B COOPY)KEHHE
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- BO3BMO>XHOCTb ITOCaJIKHU B
TPaHCIIOPTHOE CPEACTBO U BBICAAKU
13 HEI'O MnepeJ] BXOJJOM B OGLCKT,

HaJIgue
a/IalITHPOBAHHBIX
TUQPTOB, TOPYUYHEH,
pacuIMpPEeHHBIX
JIBEPHBIX IPOEMOB

- obecrieueHue
MPOTHBOCKOJIB3AIINX CBONCTB
CTYIICHEW Ha JICCTHUIIAX,

- 00ecreueHO OTIIMYHE TI0 [[BETY U
SPKOCTH TIPEIOXPAHUTECIBFHON
OKOBKH KaXX/IOH CTYTICHH JIECTHHII
OT NIPUMBIKAIOIIEH K HEH CTYIIEHH,
- YCTPOHCTBO BXOJHOTO BECTHOOIS
000pyIOBaHO C yIETOM
TIPEJOCTABIICHIS] HHBAIAIY B
KpECIie-KOISICKE BO3MOXKHOCTH
Mpoe3/1a ¥ MOBOPOTA IO MIUPUHE U
JUTHHE TTOMEIIEeHUs (He MeHee

1,8 m);

- B/IOJIb CBOOOJTHBIX YYACTKOB CTE€H
B Oe30apbepHOi 30He OpraHu3aluu
MPEIYCMOTPEHBI OTIOPHBIC TIOPYIHU
Ha BeIcOoTe 0,7 1 0,9 M

HaJIM4YMUC CMCHHBIX
KpCCCJI-KOJIAACOK

- IMEIOTCS B HAJIMYMHU CMEHHBIE
Kpecla-KOJSICKHA B KOJTMYECTBE,
JIOCTaTOYHOM JiJI OOecrieueHus He
meHee 10% KOHTHHIeHTa
[OJIy4aTeJ el yCIIyr-uHBaINI0B
€JIMHOBPEMEHHO, HO HE MEHEe
OJIHOTO

HaJIMYUE CHELUAIBHO
000pYIOBAaHHBIX IS
HMHBAJIMJIOB
CaHUTapHO-
TMTMEHHUYECKUX
MOMeEILeHUH

- CAHUTApHO-TUTUCHUYCCKUC
TMOMCIICHU Pa3MCIICHBI B
HEMOCPEACTBEHHOH OIU30CTH
(IOCTYMHOCTH) OT OCHOBHBIX BXOJIOB,
BBE3/I0B, KOMMYHHKAI[HOHHBIX y3JIOB
3[IaHUS] OPraHU3ALIUH,

- B CAHUTAPHO- THTHCHIYECCKIX
MOMEIICHUSIX UMEETCS] KHOITKA
BBI30Ba IIEPCOHAIA;

- IMPUHA MPOX0JIa MEKAY pAIaMU
KaOWH, MEXAy CTEHOH M PSIOM
KaOWH, MEXAy IIHCCyapaMy 1

JIMHUEN OTKPBITHIX ABEper
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MPOTUBOCTOSILETO PsiJia KaOUH - He
menee 1,8 m

- CAaHUTapHbIE KOMHATBI
000pyI0BaHbI OTIOPHBIMH
MOPYYHSIMU Y YHHTA30B U PAKOBUH;
- UCTIONIB3YIOTCS lalTal[IOHHbIC
MPUCTIOCOOIEHNS AJISI THBATIHUIOB
(crienmanpHBIC YHUTA3HI,
PaKOBHUHBI, PAKOBUHBI IS
WHBAJIHIOB C JIOKTEBBIM
CMECHUTEINIEM; TPaBMOOE30IIaCHbIH
ZepxKaTelb (KPIUoK);
TpaBMOOE30IacHOE TOBOPOTHOE
3epKajio; CEHCOPHBIIl 103aTOp
MbUIA; TAKTUJIIBHBIC TUKTOTPAMMbI

U Jip.)

BCEI'O BbINOJHEHHBIX YCI0BHHA JOCTYITHOCTH Cymma no
yeayr cmonoyy
CooTBeTCTBHE HroroBasn H /
M T
12. 06 Tpe0OBaHHUAM, OIleHKA LD QR
.2. OGecnieuenue B COCTOSIHME npouseedene CKPHMHIIOTA,
OpraHu3aluu e creTea 3 HHOT'0
COMAIbHOH C(l)epbl HAMHIHe Xapaxkmepucmuxu 4 KOMMeHTapI/IH, AOKYMEHTA,
YCJIOBHI IOCTYIIHOCTH, X 1- 0 obecneuusaomcs) 3aMevyaHus, MOITBEP:K-
APaKTePHCTHKA COCTOSTHUS - 0a, 0,5- ydoaremeopumensHoe
MO3BOJISIIOIIHX BBIsIBJIEHHbIE AA0LIEro
0 - nem (wacmov xapaxkmepucmuku
WHBAJHAAM NOJIY4YaTh omeymemsyem/ie ssinonneno) HeI0CTATKH HAJIM4He U
YyC1yru HapaBHe € 0 — neyoosnemeopumenshoe COCTOSIHME
JAPyruMu (omcymcmayiom 6ce unu yCJI0BHI
bonvwas uacmo JAOCTYIHOCTH
Xapaxkmepucmux)
1 2 3 4 5 6

Hy6nvpoBanue ams
WHBAJIHJIOB TI0 CIIYXY H
3PEHHUIO 3BYKOBOU U
3PUTENHHOMN
uHbOopMaun

- HAJIMYHE BU3yaJIbHO-
aKyCTI/I‘IeCKI/IX CHUCTEM,
MO3BOJISIOIIUX MOJIy4aTh
UH()OPMAIIUIO 0OTHOBPEMEHHO
3PUTEIHHBIM U 3BYKOBBIM
crocooom;

- TabJ10, BOCIIPOU3BOISIINX
BU3YyaJIbHO-PEUEBbIE COOOIICHHS;
- 3BYKOBBIX MasiKOB JIJIsI
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BOCIIPOU3BEICHUS
ayJAMOCOOOIIEHHH C LENBIO
MH()OPMHUPOBaHUS HE3PSTUUX U
CJ1a00BHISIIUX [TOCETUTEIIEH O TOM,
KaKue YCIIYTH MOTYT IOJIYYHTh, KaK
MPOWTH U KaKue MPEeIsTCTBHUS €CTh
Ha MyTH CJICIOBAHUS;

- HAJIMYUE HABUTALUOHHBIX CHCTEM
JUISL CTTA0OBUASIIINX M HE3PAIHX.

Hyo6nmpoBanue
HaJIHUCeH, 3HAKOB 1
HWHOH TEKCTOBOH U
rpaduueckon
MH(pOPMaLUH 3HaKaMH,
BBITIOJTHEHHBIMHU
penbepHO-TOYSUHBIM
mpudrom bpaits

- HAJINYHUE TIPU BXOZE B OOBEKT
BBIBECKH C Ha3BaHHEM
opraHu3aIyy, rpapukoM padboTHI
OpTaHM3alNH, IUIaHa

3JIaHMs1, BBITIOJIHEHHBIX pelibe(HO-
To4YeyHbIM 1pupToM bpaiins u Ha
KOHTPAcTHOM (oHeE;

- HaJUIexXallee pasMelleHue
Hocuteneil nadopmannu,
HEoOXOAUMOM 171 oOecrieueHus
GecnpenaTCTBEHHOTO AOCTYTa
WHBAJIHIOB K 00BEKTaM U yCIyram
C YYETOM OTpaHHICHUH MX

KH3HEICATETHHOCTH
Bo3MoxkHOCTB - B OpPraHu3aliy eCTh CHEeIUATICT
npeaAO0CTaBIICHHUA CYypAOIICPEBOAYUK
UHBAJIUaM 10 CIyXy (TudnocypronepeBoUMK) B IITATE
(CITYXY 1 3pEHHIO) (ecmm 3TO BoCcTpeOOBaHHAs yCITyTa)

WITH JIOTOBOP C OPTraHU3alHsAMH
yemyr CHCTEMBI COLIHMAIILHON 3alUThI WITH
CYPAOTIEPEBOITNKA OOIIECTBOM IIIyXHX 10
(TMhIOCYPIONIEPEBONY | npefocTaBIeHMIO TAKIX YCIYT B
HKa) cllydyae HeoOXOMMOCTH;
Hanuuue AJlbTepHaTHBHAS
aIbTePHATHBHON (amanTupoBaHHasT) BepcHUs caifTa

BepCUH 0(UIUATBHOTO
caiiTa opraHu3alu
(yupexnenus) nmis

JIOJKHA!

- MPEIOCTABIATH BO3MO)KHOCTh
MacmTabupoBaTh TEKCT Ha CalTe;
- UIMEET SKPaHHbIN TUKTOP

%8 HO,Z[ HaJIe)KalllMM pasMCIICHUEM MOHUMACTCS PasMCIICHUC HH(bOpMaIII/II/I B TEX MeECTax, Iric¢ OHa AOCTyIIHAa WHBAJIWUIAY. Haan/IMep, TaKTUJIbHbIE TAOIMYKH C yKasaTejaMu
BbBIXO/Z10B, ITIOBOPOTOB, JICCTHUL JOJI’)KHBI OBITH HE TOJIBKO B OAHOM MECTE Ha BXOJI€, HO U I1I0 BCEMY IIYTH IICPECABUKCHUS NHBAJINAA.
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WHBAJIUIOB 110 (3ByKOBOI1 cUHTE3aTOp pedn) At

3peHmo39 CJla6OBI/I)IHHII/Ii( U HE3ps4ux
IIOJIb30BATCJICU.

[Tomoms, oka3piBaemasi | B opranmsanmuu:

paboTHUKaMU - IPOBE/ICHBI MHCTPYKTAX WU

OpraHu3alyu oOydeHus s pabOTHUKOB,

(yupexaeHus), paboTarOIIUX ¢ UHBAIHUIAMH, TI0

TIPOIIIE/IIIHME BOIIPOCaM, CBSI3aHHBIM C

HEOOXOMMOE 06yUeHHE obecreyeHueM JOCTYITHOCTH ISt

(MHCTpYKTHpOBaHHE) 10| HHBAIH/IOB 00BEKTOB U YCIIYT C
Y4€TOM UMEIOLTNXCS Y HUX

COIPOBOKACHHIO » ™
MHBAIIIOB B OTPAaHHUYCHUH U PacCTPOMCTB
S — (ecTb )KypHAJ IIPOBEICHUS
OpraRm3AIIH HHCTPYKTaXa C

O3HAKOMUTCIBbHBIMHU ITOAIINCAMUA
(yupexaeHusi) u Ha

4 COTPYIHHKOB HJIN KOITHU

TpHIICTatomen JIOKYMEHTOB O TIPOXO0KJCHHN
TEePPUTOPUU

o0yueHus);

- obecrieueHa BO3MOKHOCTh
BbI30Ba COTPY/IHHKA TIPU
NOTPeOHOCTH MOTydaTest
YCIYTH-UHBATH/IA B
COIPOBOXK/ICHUS (CICUATEHYIO
KHOTIKY BBI30Ba WJIM Yepe3
CITy)KO0y OXpaHBbI).

Ipu nocTyruieHur HHPOPMAIUH
(BBI30Ba) O HEOOXOIUMOCTH
NPEJOCTABIICHHUS YCIIYT TI0
COITPOBOMKICHHIO JIMII C
OTpaHUYCHHBIMH HUIUUCCKUMH
BO3MOKHOCTSIMU
COOTBETCTBYIOLTHI pabOTHHUK

*°B ciyuae, eciu JMIa OrPaHMYEHUSAMH 110 3DCHHIO W/HIIH CIlyXY SBISIOTCS LEICBBIMHA TONYYaTe/ MU YCIyTH, MOXKET ObITh JOTIONHATEILHO POBEICHA POBEPKA HA COOTBETCTBHE
TpeboBaHusAM, ycTaHOBJIEHHBIM B cootBercTBHM ¢ ['OCT P 52872-2019 «MuTrepHer-pecypcsl n apyras HHGOpPMAIMs, MpEACTaBlICHHAas B 3JIEKTPOHHO-IH(poBol (opMme.
[IpunoxxeHnst Uit cTallMOHAPHBIX M MOOWIBHBIX YCTPOMCTB, MHBIE IOJIb30BaTeNbckue nHTEp(deiichl. TpeOoBaHMs JOCTYMHOCTH IS JIIOAEH ¢ MHBAJIMIHOCTBIO W JPYTHX JIHI[ C
OTPAaHWYEHUSIMU KH3HEACATECILHOCTHY. ISl yJIOBIETBOPEHHsS MOTPEOHOCTEH pPa3IMYHBIX TIPYINI MOJIB30BAaTENICH B PasIMUHBIX CHUTYyalUsAX CTaHIApT OIPEAEISeT TPU YpPOBHS
cooTBeTcTBUSA: A (npuemiemslii), AA (Beicoknii) 1 AAA (Hausbicumii). [Ipu onenke B pamkax HOK 10ImycTUMBIM MOXKET CUMTATBCS COOTBETCTBHE YPOBHIO A.
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OpTraHM3aIlVH;
- o0ecreunBaeT COMPOBOXKICHUE
nHaBanuaa (mura ¢ OB3) mo
MeCTa MMPeIOCTaBICHHS YCIIyTH
(10 HETOCPEICTBEHHOTO
CIICIIUATUCTA),

- OKa3bIBAET COJIEUCTBHUE B
OecrpensITCTBEHHOM IOJTyYCHUU
YCITyTH,

- COMPOBOXIAET 0 BHIXOJA U3
3/1aHUS TIOCJIE TOTYYCHUS YCIYTH

Hanuune
BO3MOYKHOCTH
MpeA0CTaBICHUS
YCIIYTH B
JUCTAaHLIMOHHOM
peXuMe WIH Ha JIOMY

Ha/aer

ycayr

BCEI'O BbINOJHEHHBIX YCI0BHHA JOCTYITHOCTH

[Toanuce OKCIICPTa

[Toamucek pykoBOUTENSI OpraHU3AIMHI COLUATBHON Chephl

Cymma no
cmonoyy

I[aTa IMPOBEACHU OLICHKU

Jlata o3HaKOMJIEHUS
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®opma 5

CTpykKTypa BbIOOPOYHOI COBOKYIHOCTH PECIIOHIEHTOB

KonuuecTBo mosmyvaTenei yciayr 1o TUIIaM U BHIaM KoJIM4ecTBO monyyateseil yeiyr,

opranusanuil/ popmam 00CIyKUBaHHS B 3aBHCUMOCTH 00 MOUIESKALIUX OIPOCY
001acTH COLMANBHOM Chepbl, HaNpUMep (BO3MOXKHA UHAS | (yexo/s M3 HEOOXOAMMOCTH OOECTIEYCHHS

JETaIM3alKs — 110 COIVIACOBAHUIO C 3aKa3UUKOM): TpeGosanms 40% oxsara, HO He Gosee 600
- JIOLIKOJIBHOTO o0pazoBaHMs1/001IEro 4elL. OT OpraHu3aIH)’ Tons
00pa3oBaHMsI/BBICIIETO WIN CpeaHero

Y4aCTHHKOB
podecCHOHATBLHOTO 00pa30BaHUs/ IOTIOTHUTEIEHOTO oboca Cooxit
oOpa3oBaHMsl JeTeii W  B3POCIBIX/TONOIHUTEIBHOTO poca, P
HaumenoBanue NPOLICIIINX | TPOBEIACHUS
PO eCCHOHAIBHOTO 00pa30BaHUS
OpTaHu3aINH . . ero ¢ OIIPOCOB
- CTallMOHAPHOI/TOTyCTallMOHAPHOIN bopmbl
B TOM UHCIIE ucronszoBan |  C_mo
COIIMAJBHOTO 00CITYKMBaHU/00CTY)KUBaHUS HA JIOMY Bcero - -
MHBAIHIOB HEM CEPBHCOB

- ne4eOHO-TIPOPUITAKTHYECKUE/CAaHUTAPHO- bus.gov.ru*l
MPOPUIAKTHIECKUE R
- BBICTAaBOYHBIC M KYJIBTYPHO-0CYTOBBIe/ONOINOTeYHBIE/
OCYIIECTBIISIOIINE OPTaHU3AIMIO UCTIOTHUTEIECKIX
WCKYCCTB H TIp.

Tun 1 Tun 2 [Llinan dakt I1man ®dakt

1 2 3 4 5 6 7 8 9 10

[Toamuce pykoBoauTENST OpraHU3aMKH-0NIepaTopa

“06bem TeHepaJIbHON M BEIOOPOYHOH COBOKYITHOCTH JIOJDKEH OBITH COTIACOBAH € 3aKa3UMKOM C YIETOM OCOOEHHOCTEH Pa3IMIHBIX KaTeTOpHHA HOoTydaTeNeil yeIyT B OpraHn3alii,
MX YUCIICHHOCTH 110 JIAHHBIM 3a rojl, npemecTByomui nposeaennto HOK, n ¢ yueToM BO3MOXKHOM AMHAMUKY U3MEHEHHMS COCTaBa MojtydaTesnell yeiuyr (B OTHOLICHUH HHBAIHIOB
u nut ¢ OB3).

*1 C ncnonb3oBaHMeM aHKETbI Ha odHuIMaTEHOM caifTe AJs pa3MeIieHst HHOPMAIUK O TOCYAaPCTBEHHBIX U MYHHUIMIIATBHBIX YIPEKICHUAX B HH(POPM AIHOHHO-
TENIEKOMMYHHMKAMOHHOH ceTn «IHTepHeT» bus.gov.ru, ¢ NCII0Ib30BaHIEM CEPBUCOB O(HUINAILHOTO caliTa bus.gov.ru («MoOMIBHOE ITPUIIOKEHUE IS TPKIAHUHA» U «MOOMIIbHOE
npuioxkenue it Oneparopay).
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®opma 6

Pe3syabTarsl onpoca rpasxkaaH-nmoJrydaresien ycayr
®UO skenepTa
HanmenoBanue oprannzanuu

Kon pecnionpenta 001 002 003

KommenTapuu no
nmokasareio 1.3

OrtBer 1o nokasarenmo 2.2*
KommenTapuu no
ToKasareio 2.2
KommenTtapuu no
Mokasareiro 2.3

KommenTtapuu no
nokasarento 4.1
KommenTtapuu 1o
IoKazareio 4.2
KommenTtapuu 1o
rmokasareio 4.3
KommenTapuu 1o
rokasarenro 5.1
KommenTtapuu no
IoKa3aTeio 5.2

KommenTtapuu no
nokasarento 5.3

*HpI/I HaJIMYMU JAHHOT'O MOKa3aTeid AJId OTpacin COHHaJ’ILHOﬁ C(I)epBI, K KOTOpOﬁ OTHOCHUTCS OpraHru3anusa

Iloamuce OKCIICPTa CpOKI/I MMPOBCACHUA OLICHKU C oo

Iloamuce PYKOBOJUTEIIA OpraHu3aluu COILIMAJIbHOM C(I)Cpbl I[aTa O3HAKOMJICHHUA
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IIpunoxenune K

K MCTO,I[I/ILICCKI/IM PEKOMEH A UAM

10 OpraHu3aluu paboThl B paMKax MPOBEACHUS
HE3aBHCHUMOH OLIEHKH KauecTBa YCIOBHM OKa3aHUS YCIyT
OpraHu3alusaIMu B cepe KyJIbTypbl, OXpaHbl 310POBbS,

00pa3oBaHus, COLUATBHOTO 00CTYKHBAHUS

U penepaabHBIMH YUPEKACHUIMHU
MEJUKO-COLUAIBHON IKCIIEPTU3BI

YTBEPKJICHHBIM IIpUKa30M MUHUCTEPCTBA TpyAa

Y COLIMAIBHOM 3a1uThl Poccuiickon @enepannn
oT 2023 r. Ne

PexoMenganuu mo (l)OpMyJIHpOBKe HEAO0CTATKOB H rlpe)momeﬂm‘/i Mo UX YCTPAHCHUIO JIA MOATOTOBKH IIJIAHOB 110 UTOraM HOK

YacTo ncrnoss3zyemble HOpMYIUPOBKH

HCILOCTaTKI/I, BBISIBJICHHBIC B

X0/1€ HE3aBUCUMOM OLIEHKH

KadecTBa yCIOBUN OKa3aHUs
YCIIYT OpraHu3anuei

IIpennoxenus no
COBEPILIEHCTBOBAHUIO
KadecTBa yCIOBUN OKa3aHUs
YCIYT OpraHu3aiueit

[NosicHenue popMymTupoBOK
W IPUYHH UX HEKOPPEKTHOCTH
B TIPEJICTAaBJICHHBIX IPUMepax

BapuaHT KOppeKTHOMH, MPaKTHUKOOPHEHTHPOBAHHOH (POPMYIHNPOBKH

HenocraTky, BBISIBICHHBIE B X0/1€
HE3aBUCHUMOM OLIEHKU Ka4eCcTBa YCIOBUN
OKa3aHMsA yCIyr OpraHu3aluen

IIpennoxeHus o COBEpLUIEHCTBOBAHUIO
Ka4yeCcTBa YCIOBUI OKa3aHUs yCIIyT
OpraHu3alueil s BKIYECHUS B IIJIaHbI
MEpOIPUITUH

I. OTKpBITOCT M AOCTYITHOCTH HH(OPMALMH 00 OpraHU3ALNH

HecootBercTBHE 00BEMA
nH(OPMAIIIHU O A TENILHOCTH
OpraHU3aIIH, Pa3MEIICHHOTO
Ha CTeHjiax/caiTax,
TpeOyeMOMY B COOTBETCTBHUH C
HOPMATHBHO-IIPABOBBIMU
aKTaMu

IIpuBecT B COOTBETCTBUE C
HOPMATHBHBIMH aKTaMHU
CTEH/Ibl OPTaHU3ALMH,
pasmMecTHB HHYOPMALHIO O
JesITeIbHOCTY OPTaHU3alluU B
MIOJTHOM 00BeMe

Hexoppexmnas popmynuposka
Her xonkpeTuzanuu
HECOOTBETCTBUS: JIMOO MEepedHs
HeJI0CTatoel nHpOpMaIHy,
100 yKa3aHHs Ha KOHKPETHbIE
HECOOTBETCTBYIOIIHE/
HEaKTyaJIbHbIE JOKYMEHTBI.

B pekomeHmanusx conep>KUTcs
obmas ¢pasza «IpPUBECTH B

1. OTcyTcTBYeT Ha caiiTe:

- nHpOpMaNKs O CTPYKTYpe U OpraHax
yIpaBJIEHUs OpraHU3alui,

- TenieOHHBIC HOMEpPA 1 AJIEKTPOHHBIE
azipeca pyKOBOAUTENEH CTPYKTYPHBIX
Mo/ipa3iesieHu .

2. Ha caiite pa3melena Bepcus YcraBa, He
coJiepKaniasi JOMOJTHEHUH/N3MECHCHHUH,
MIPUHATHIX B MIPOIIJIOM TOLY.

1. Pa3mecTuth Ha caiite HH()OPMAIHIO:

- IO CTPYKTYPE U OpraHaM yIpaBlcHHS
YUpEKACHUS,

- TeJIe()OHHBIX HOMEPOB U IJIEKTPOHHBIX
aJpeCcoB PYKOBOAUTENEH CTPYKTYPHBIX
Moipa3iesieHu .

2. PazpaboTraTh 1 BBECTH B ICHCTBHE
BHYTPCHHUH PETIIaMEHT pa3MeIleHHS
nH(POPMALINU HA CaliTe OpraHU3aIluy,
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Henocratku, BEISIBIEHHBIE B X0J1€
HE3aBUCHMOI! OIICHKH Ka4eCTBa YCIOBUH
OKa3aHMA yCIyT OpraHu3aluen

IIpennosxeHust Mo COBEPILIEHCTBOBAHUIO
KayecTBa YCIOBUIl OKa3aHUs yCIIyT
OpraHu3aIyen A BKIIOUEHHS B IUIaHBI
MEpONPUATHIL

COOTBETCTBHE HOPMAaTHBHBIM
aKTaM» - JayKe eclIi 3Ta Mepa
OyneT peann3zoBaHa pa3oBo, B
JlanbHEHIIeM He UCKITIoueHa
CHUTYaIysl, 4TO HHPOPMALHS
OIISITH OY/IET HECOOTBETCTBOBATH
TpeOOBaHUIM.

Heo0Oxomnmo obecrieunTs HE
IPOCTO Pa30BOE YCTPAHCHUE
HEJ0CTaTKa, HO U MOCTOSIHHYIO
paboty mo obecrieueHUIO
TpedyeMoro o0beMa 1 KadecTBa
pa3meraemoit nHdopmanuu

3. Ha caiite opranusanuu oTCyTCTBYeT
nH}opManus o KOJINIecTBE CBOOOTHBIX MECT
JUI IpUeMa MojydaTenel yCiyr.

yCTaHaBJIMBAIOIIUI KOHKPETHBIE CPOKH
pa3MelleH:s ¥ aKTyaJIn3aluid HeoOX0JMMON
nHpopManum, onpeaeIIONNT
YIIOJIHOMOYEHHBIX COTPYAHUKOB,
OTBETCTBEHHBIX 32 IOJHOTY U
CBOEBPEMEHHOCTb pa3MeleHns] HHPOpMaIUU
Ha caliTe opraHu3anum.

3. Pa3mectuTs Ha caiite OJIOK MH(QOpMAIIH O
KOJIMYECTBE CBOOOIHBIX MECT 10 Pa3INIHbIM
BUJIaM YCIIyT ¥ KaTETOPHSM TOydaTeen
ycIyT (B COOTBETCTBHH CO CTICIU(DUKON
OpTaHU3AIINH).

4. O6ecre4nuTh eKCHEICIIbHYIO0 aKTyaIH3aluio
nH(opManuK 0 KOJMUECTBE CBOOOJHBIX MECT
UL TIpHeMa MoTydaTeael yCIIyr.

B opranmzanun Pexomennyercs paccMOTpeTh

(YHKIIMOHUPYIOT TOJIBKO 2 JIOTIOJTHUTENbHBIE
croco6a ANCTaHIIMOHHOTO BO3MOXKHOCTH JUJIS
B3aMMOJIEHCTBHSA C JUCTAaHIIMOHHOTO

B3aUMOJICUCTBHS C
MoJay4yaTensiMy yCIyr

HOJTy4YaTensiMu
00pa30BaTEeNBHBIX YCIYT

Henonnas ¢popmynuposxa
npobnemwvl He ykazaHo, 4To
UMEHHO He ()YHKIUOHUPYET U
pCajin30BaH JIM B IPUHIIATIC
COOTBETCTBYIONIHH CITOCO0
JUCTAHIIUOHHOI'O
B3aUMOJEICTBUA

1. Ha caiite opranuzanuu B HATMYUU U
MTOITBEPXKIECHO (HYHKIIMOHUPOBAHUE TOIHKO
2X crroco00B JUCTAHIMOHHOIO
B3aMMOJICHCTBUS C MOJIydaTeIIMU
obOpa3oBaTenbHBIX ycayr. OTCYTCTBYIOT:

- CCHUIKH Ha COI[MaJIbHBIE CETH,
MECCEH/IKEPHI,

- ccbuika Ha EnuHblil nopran
TOCYAapCTBEHHBIX M MYHUIIUTIAILHBIX YCIYT,
- He pean30BaH (HYHKIMOHAT 00paTHOM
CBSI3M C MOJIyYaTEJSIMU YCIIYT YEpe3 CAMT.

He moarsepxaeHo QyHKIIMOHUPOBAHUE
YKa3aHHOTO Ha CaiiTe KOHTAKTHOTO TenedoHa
(oTcyTcTBOBaAN OTBET Ha 4 TelIe()OHHBIX
3BOHKA B TCYCHUE 2 JHEH).

HenoctynHa futst 3anoaHeHMs pa3MeneHHast
Ha caiiTe aHKeTa JJIs BEIPKEHUS MHEHHUS
noJtydatesneit ycuyr (epexo1 o CChUTKe

1. OnpenenuTs OTBETCTBEHHOE JIUIIO,
o0ecrieunBaroIIee B3anMO/ICHCTBHE C
MOJYYaTeISIMA YCITYT TIO TeleOHy.
ObecneunTh eXeTHEBHBIN KOHTPOJIb 3a
OecriepeOorHON paboTOM TUCTAHIIMOHHBIX
croco00B 00paTHOM CBSI3H.

2. Peanu3oBath Ha caiiTe opraHu3anuu
TEXHUYECKYIO BO3MOKHOCTH BBIPAYKEHUS
MoJTydaTesieM YCIIyr MHEHHUS O Ka4ecTBe
YCIIOBHIA OKa3aHUs yCIyT (00eCIeYnTh
paboTOCIIOCOOHOCTD AHKETHI JIJIsl OTIpoca
TpaXk[aH, a TAKXKE Pa3MECTUTh OaHHEP W/WIn
QR-koj 1t OBICTPOTO AOCTYIA K OTPOCY Ha
bus.gov.ru)
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BBIIa€T OIIUOKY)

Wnudopmanus, koTopas 10IDKHA
OBITh pa3MeIleHa Ha caiTe,
HEJOCTYIHA JUISl TOTydaTens

ycIyr

ObecrednTh TOCTYITHOCTh
JUTS TIOJTy9aTeNeit yeryr
nHPOPMALINH, pa3MenaeMoit
Ha caiite,

Hexoppexmnas popmynupogka
OTCyTCTBYET YTOYHEHHE, YTO
MMEHHO ITOHMMAETCS 0T
HEJIOCTYITHOCThIO HH(OpMAIIHH,
a TakKe KaKoi MMEHHO
undopmanun. HemousiTHo — oHa
pa3mMeliieHa, HO €€ CII0KHO
HaWTH, UJIN OHA OTCYTCTBYET
BOOOIIIE, UK HE CKAYUBAETCS
KaKOU-TO JOKYMEHT U T.[.

C0XHOCTD HaXOKACHUS MH(DOpMAITIH,
pa3MeLEeHHON Ha caiiTe OpraHu3aluu —
OTCYTCTBYIOT TIOMCKOBas CTPOKA U KapTa
caifra, 11 orucka MH(GopMaIm
HE00XOIMMO BPYYHYIO IIepecMaTpUBaTh BCE
CTpaHHMIIBI pecypca.

OTtcyTcTBYeT (He HaiiieH) pa3en caiTa 1mno
HE3aBUCHMOMW OLIEHKE Ka4eCTBa U €e
pe3ynbpTaTaMm B MPEAbIAYIINE IEPUOIBI

1. OnTHMU3UPOBATH CTPYKTYPY CaliTa u
peann30BaTh Ha CaliTe HHCTPYMEHTBI TIOMCKa
nHpopmanuu (IOUCKOBYIO CTPOKY, MEHIO
OBICTPOTrO AOCTYMA, KAPTY CaliTa U T.IL.).
OOecne4nTh BO3MOXKHOCTD J0OCTYIIA K
HeoOxonuMmon nHpopMaIy He Ooiee, yeM 3a 3
KJTUKA.

2. Coznarts Ha caiite pazaen mo HOK,
Pa3MECTUTh B HEM KOJIMYCCTBCHHBIC
pe3yIbTaThl OCHKHU IPENBIAYIIHUX IEPUOLIOB,
I1JIaHBbI MepOHpHHTI/Iﬁ U CBCACHUS 06 ux
BBITIOJTHEHHU U, CPOKU IPOBECACHUA HE3aBHUCUMOM
OLICHKH Ka4eCTBa B TEKYIIEM MEPUO/IE, TIIaH
MEpOIPUATHI TEKYIIETO To/a.

II. KoMmpopTHOCTD YCIIOBHH MPEIOCTABICHHS YCIIyT

OtcyTcTBHE TPAHCIIOPTHOM
JIOCTYITHOCTH OpPTaHHU3AIHH

OOecrieunTh TPAaHCHOPTHYIO
JOCTYITHOCTD OpTaHHU3aINH

Dopmynuposka He codepocum
KOHKDEMUKU.

HeobxonuMo yTO4HUTH, B 4eM
MMEHHO 3aKIIF09aeTcs mpodiieMa
TPAHCIIOPTHOM JIOCTYITHOCTH

Huskuit ypoBeHb TpaHCIIOPTHOM
JOCTYITHOCTH OpPTaHH3aIi1 - OTCYTCTBUE
BO3MOXKHOCTH JIO€XaTh IO OpTraHu3aliy Ha
OOIIECTBEHHOM TPAHCIIOPTE: OPraHU3ALMS
pacmionokeHa B 20 MHHYTax XOb0bI
HENIKOM OT XKeJIe3HOJOPOXKHOM CTaHIINY,
YTO 3aTPyJHIET BO3MOXKHOCTD MOCEIIECHHUS
OpraHU3aINK TPakJaHaAMU C J€TbMH,
rpakAaHaMU MOKHIJIOTO BO3PACTa,
MIPEICTaBUTEIIIMU MaJIOMOOMIIBHBIX TPYIIIT
HaCeNeHUs

OpranuzoBaTth B3aUMOJAEHCTBHE C MECTHOM
aJIMUHUCTpAIHEH U TPaHCTIOPTHBIMU
CITy>k0aMH TIO COTJIACOBAHUIO U 3aITyCKY
HOBOT'O MapIIpyTa 00IIeCTBEHHOTO
TpaHCoOpTa, 00eCIEeUNBAIOIIETO COKpAIICHNE
BpEMEHU IMyTH B BO3MOXHOCTh J00paThCs Ha
TPaHCTIIOPTE HEMOCPEACTBEHHO 0
opraHu3aIul

B naane meponpusimuii MO*CHO pa3dumo Ha
HEeCKOJIbKO 9manoe 0iis obecneyenus:
KOHMPOJISL U YNPAGIEHUS NPOYECCOM:

1. [IpopaboTKa IOTUCTUKH U pa3padoTKa
BO3MOJKHBIX BAPHAHTOB MapIIPyTOB

2. BHeceHue npejIoxKeHH Ha coriaacoBaHue
MapuIpyTOB C YIOJHOMOYEHHBIMU OpraHaMu
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BJIACTH M MECTHOT'O CaMOYIpaBJICHHE
3. 3amyck HOBOTO MapuIpyTa 0OLIeCTBEHHOTO
TpaHCIIOpTa

III. HocTynmHOCTh yCIIyT AJ11 MHBAJIUIOB

Opranuzanus He 000py0BaHa
C YY4ETOM JOCTYITHOCTH JJIsI
HWHBAJINJI0B

IToBbICUTE YypOBEHB
JOCTYITHOCTH YCIIYyT JUIS
HWHBAJIUI0B, 00CCIICUNB:

HaJIn4ue
000pyIOBaHHBIX TPYII
MIaHyCaMHU/TIOAbEMHBIM
1 aTGopMaMu
HaJIMYHUe BBIJCTICHHBIX
CTOSTHOK JUTS
aBTOTPAHCIIOPTHBIX
CPEICTB HHBAINAOB
HaJIN4He
a/lalTUPOBAaHHBIX
TU(TOB, MOPyYHEH,
pacUIMPEHHBIX IBEPHBIX
IIPOEMOB

HaJIMY1e CMEHHBIX
KPECeJI-KOJISICOK
HaJIMYHe CIeHaTbHO
000py/IOBaHHBIX /IS
WHBAJIHMJOB CAHUTAPHO-
TMTHEHUYECKUX
MOMEIIEHUH B
OpTraHU3aIIH

Hexoppexmnas ¢popmynuposka
Her konkpeTtuzanun
HECOOTBETCTBUS: JIMOO MEePEUHs
TOr0, YTO OTCYTCTBYET B
OpTaHU3aINH, JIN00 YKa3aHUSI Ha
KOHKPETHBIE POOIEMBI I
HEHaJUIeKAITIM 00pa3oM
peaNnn30BaHHbIE YCIOBHUS
JIOCTYITHOCTH

IIpennoxenus conepxar
(hopManbHBIN IepeueHb YCIOBHH
JIOCTYITHOCTH, 03 ydeTra
CYILIECTBYIOLIEH CUTYyalluu B
OpraHu3anuu, UMEIOIUXCA B
HaJIM4Ynuu yCHOBHﬁ, HUX COCTOSAHUS
1 XapaKTEePUCTUK
HECOOTBETCTBUS CYIIECTBYIOLIUM
HOPMATHUBHBIM TPEOOBaHMUAM WA
BO3MOXXHOCTSIM MCIOJIb30BaHUS
MHBaJIUIaMU

1. Ha mpureraromeit kK opraHu3aluu
TEPPUTOPUH OTCYTCTBYET BO3MOKHOCTb
0€30I11acHOT0 MePEBIKEHNSI HHBAIUIOB Ha
KOJIACKE — IIMPHHA TPOTyapa HeJJOCTaTO4Ha
JUTS TIPOE3/1a, IPACYTCTBYIOT SIMBL,
HEPOBHOCTH, Ha MPOeKeH JacTh
OTCYTCTBYET pa3MeTKa [T MEeIIeX0HBIX
WM BEJIOIOPOKEK, TI0 KOTOPHIM MHBAJIHIBI
MorH 6e30IacHO MPOoeXaTh B KAYECTBE
AIbTEePHATHBEIL.

2. BrlaeneHHbIe crielaIbHbIe TapKOBOYHBIC
MecTa JiJisl THBAJIMJIOB ¥ HAXOJISTCS B
Pa3HbIX KOHIIAX TEPPUTOPUH OPTaHHU3ALHH, B
yIaJeHUH OT BXOJ[a B OPraHU3AINIO U He
0003HaYEHBI YKa3aTeJIIMU MECTa UX
PACIIOIOKEHHSI ¥ MapIIPYTOB OT HUX JIO
BXOJIa B 3JJaHHE.

3. B opraxuszamnmu He coOaronaeTcs
TpeOOBaHUE K PACIIMPEHHBIM JBEPHBIM
mpoeMam, HEOOXOIMMBIM ISt
TiepeIBM)KECHHS] MHBAJIN/IOB Ha KOJISICKE
(opraHuzanms pacrojoKeHa B 3JaHHH,
OTHECEHHOM K 00BEKTaM KYJIbTYpPHOTO
HAaCEJIeHHS ), OTCYTCTBYIOT TIOPYYHH.

4. B yupexxaeHUHN OTCYTCTBYET MOIbEMHAs
w1atdopma Uit 00eCTIedeHUs JOCTyIa
MaJIOMOOHMIIbHBIX IPaXKJaH B OPraHU3aLHIo.

1. BxiirouuTs B nepedeHb MEPONIPHUATHI B
paMKax peaiu3aluy B peruone/
MYHHUIUTIAJIBHOM 00pa30BaHUN/KOHKPETHOM
OpraHU3alUy IporpamMMsl «JlocTymnHas
cpena» KOMILIEKC Mep, HalIPaBIECHHBIX
YCTpaHEHHUE BBISIBICHHBIX IPOOJIEM U
HEJIOCTATKOB (YKaA3b16a10MCA KOHKpEmHble
3a0auu, Hanpumep).

- pacuIMpeHHe U BhIpaBHUBaHKE TPOTyapa Ha
IPWIETAIOIIEH TEPPUTOPHH,

- IPEJOCTaBIICHIE OPTaHU3AI[IIH HOBOTO
31aHus (YacTH 3[1aHKA), TO3BOJISIOMIETO
000pyIOBaTh €ro C COOII0IEHUEM
HEOOXOIUMBIX YCIOBHI TOCTYMTHOCTH
(Hanu4ne aganTUPOBaHHBIX JH(PTOB,
MOpYYHEH, pacIINPEHHBIX IBEPHBIX IIPOEMOB).

2. OGecrieunTh pasMEIeHUE CIIEIHATBHBIX
MapKOBOYHBIX MECT PSIIOM APYT C APYTOM.

3. OGecneunts 0603HAYEHHE HX
MECTOHAXOXACHUS yKa3zaTelleM,
PAacCTIOJIOKEHHBIM PS/IOM C TIIABHBIM BXOJIOM B
3/1aHHe, a TaKXKe 0003HAUEHHE NX HA3eMHOI
pa3MeTKOH He TOIBKO Ha TOBEPXHOCTH
HNapKOBKHU, HO U C IOMOIIBIO BEPTHKAIBHOTO
3HaKa.

4. OGecneunTh HAHECEHHE HA MPOE3KEN YacTu
Ha MpUJIEeTaroliel K OpraHu3aluy TePpUTOPUH
Pa3METKH IS TIeTIeXOHBIX WIIH
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BEIIOZOPOXKEK

5. TIpoBecTH paGoTHI IO YCTAHOBKE
MOBEMHON TIaT(HOPMBI WITM aHAJIOTHYHOTO
yCTpOiicTBa, 00eCIIEYHBAIOIIET0 BO3MOKHOCTD
JIOCTYNa MaJOMOOMJIBHBIX TPaKIaH:
- IproOpeCTH NepeABMKHON MOOUITHHBII
HaHzayc,
- IPOBECTH pabOTHI 0 MOJCPHU3ALINH HIIH
3aMeHe JICCTHUYHOT'O Mapiiia i yCTaHOBKE
HaHayca Ha BXOJE B OPTaHU3aLHIO.

5. OTcyTCTBYET crienuaibHO
0060pyIOBaHHOE JIJIsl HHBAJIU/IOB CAHUTAPHO-
TUTHEHHYECKOe OMEIICHUE

6. O060pyI0BaTh CAaHUTAPHO-TUTHEHIUUECKOE
MTOMEIIEHUE C YCTAaHOBKOM HE00X0AUMOTO
CHETHATBHOTO 000pYIOBAHUS JIJIsI HHBAIAIOB
(TaxTmipHas Tabnmmdka co mpudrom bpaiing u
TaKTHJIbHAs MHEMOCXEMa JIJIs CaHy3Jla Ha
BXOJI€, ClIeIMaJIbHBIA YHUTA3 BEICOTOM 50 cM,
MOPYYHH IJIsl PAKOBUHEI M YHHUTA3a,
HACTEHHbBIE MIOPYYHHU, KPIOUOK JJIsl KOCTBLICH,
TaKTHJIbHBIE KOHYC-HAaBUTaTOPBI
MPOTUBOCKOJIB3SIIIME, KOHTPACTHAS JICHTA IS
JIBEPHBIX IPOEMOB)

OrcyTcTBHE YCIOBUI
JIOCTYIHOCTH YCIYT JUISI
MHBAJIHJOB T10 CIIyXy (CIyXy U
3pEHUI0)

OOecrieunTs MOTydCHHUE
YCIIYT AJIsl HHBAJIMJIOB TI0

ciyxy (CIIyXy U 3pEeHUIO)

Hexoppexmuas popmynupogka
Het xOHKpeTH3aIny TPUYNH
HeyioBieTBOpeHHocTH. Hu
YIOJTHOMOYEHHBINA OpPraH BIIACTH,
HHU caMa OpTaHMU3aIds He CMOTYT
Ha OCHOBE TAKOI'0 3aMEYaHUsI
pa3paboTaTh U IPUHATD
KOHKPETHBIC MEPBI,
HaIpaBJICHHBIC HA PEaTH3aIHIO
MPEJIOKEHHON PeKOMEH/Iallny,
KOTOpast TAK)Ke JaHa B

1. B opranuzanuu OTCyTCTBYET
CYpJONEpPEBOIINK
(TrdaocypmonepeBoIINK)

2. OtcyTcTBYET NyOIUpOBaHUE JIIS
MHBAJIMJIOB 110 CIYXY U 3pEHHUI0 3BYKOBOH U
3pUTETHHON HH(OPMAIHH C
HCTIOJIb30BaHUEM CHEIMATH3HPOBAHHOTO
000pymOBaHUs.

3. CucreMa HaBUralMu B OpraHU3aLuK He
a/lanTUPOBaHa ISl MHBAJIUJIOB TIO CIYXy
(cayXxy W 3peHHI0), OTCYTCTBYIOT 3BYKOBBIC

1. Beectn B mTaTtHOE paciucaHue
OpTaHM3aINH JOJDKHOCTH CYpPJIOTIEpeBOAYHKA
(TrudnocypronepeBoaunka). B cirydae
OTCYTCTBUSI TAKOW BO3MOXHOCTH — 3aKJIFOUUTh
JIOTOBOP C OPraHU3alUsIMH CHCTEMBI
CONMAIBHON 3aIIUTHI WIIK OOIIECTBOM TIYXHX
IO TIPEIOCTABIICHHUIO TAKUX YCIIYT B cliy4ae
HEOOXOAUMOCTH.

Hnu
HamnpaBuTs Ha 00y4eHue 1o mporpamMme
MOATOTOBKU CYpPAOIIEPEBOTUNKOB COTPYTHHAKA

101




YacTo ucnonezyemsie GOpMyITHPOBKH

HenocraTku, BEIIBICHHEIC B

X0JI¢ He3aBUCUMOM OIIEHKH

KauecTBa YCJIOBHIA OKa3aHUs
YCIIyT OpraHusanuei

IIpennoxxenus no
COBEpUICHCTBOBAHUIO
KauecTBa YCJIOBHI OKa3aHUs
YCIIyT OpraHu3anuei

[Nosicuenne GopMyTHUPOBOK
Y IPUYHH HX HEKOPPEKTHOCTH
B IIPEACTABJICHHBIX IIPHUMEPax

BapuaHT KOppeKTHOH, IPAKTHKOOPHUEHTUPOBAHHOHN (HOpMYyITHPOBKI

Henocratku, BEISIBIEHHBIE B X0J1€
HE3aBUCHMOI! OIICHKH Ka4eCTBa YCIOBUH
OKa3aHMA yCIyT OpraHu3aluen

IIpennosxeHust Mo COBEPILIEHCTBOBAHUIO
KayecTBa YCIOBUIl OKa3aHUs yCIIyT
OpraHu3aIyen A BKIIOUEHHS B IUIaHBI
MEpONPUATHIL

000011eHHOM, (hopMaTIbHOM
BHIC.

Heobxonnmo obecnieunts He
MPOCTO Pa30BOE yCTPaHEHHE
HEJI0CTaTKa, HO U MOCTOSIHHYTO
padoTy Mo 00eCIeueHUI0
paboToCTIOCOOHOCTH U
PEryIsIpHOMY HCHOJIB30BaHHUIO
CIICIIMATT3UPOBAHHOT O
00opymoBaHUs

MasiKi WU UHBIE CPEACTBA AT
nH()OPMHUPOBAHHS HE3PSIUUX U
C1abOBUASAIINX TOCETUTENEH 0 TOM, Kak
MIPONTH K KOHKPETHOMY MECTY B
OpraHU3aIMM U KaKue MPensTCTBH eCTh Ha
ITyTH CIICOBAHUS

opraHu3anyi, B QyHKIHOHAI KOTOPOTO
BXOJIUT PETYJISIPHOE B3aHMOJICHCTBHE C
MHBAJIHMJIAMHU T10 CIIYXY

2. 3aKyIuiTh ¥ yCTAaHOBHUTH 000PYAOBaHUE,
obecrieunBaromiee 1y0oIupoBaHue AJst
WHBAJMJIOB 110 CIIyXy U 3pEHHUIO 3BYKOBOH 1
3pHUTENBHOM HHPOPMANH C HCIONB30BAHUEM
BU3YyaIbHO-aKyCTHIECKUX CHCTEM,
CHEHUaIbHBIX Ta0JI0, BOCIPON3BOISIINX
BU3yaIbHO-PEUEBBIC COOOIIEHNS; 3ByKOBBIX
MasiKOB JUISl BOCIIPOM3BEICHHS
ayIMOCOOOLICHUH C LIENIbI0 HH(YOPMHPOBAHUS
HE3PsSIUUX U cIa00BUIAIMINX [TOCETUTETICH

3. IlpoBectn 00y4yeHHE COTPYTHUKOB
OpraHHU3aliK UCIIOJIb30BAaHUIO BU3YaJIbHO-
aKyCTHYECKUX CHCTEM

[omygarenn ycmyr ¢
OTpaHUICHHBIMU
BO3MOXXHOCTAMMU 3JI0POBbA HE B
MOJIHOM Mepe yA0BJIETBOPEHBI
CO3JaHHBIMU YCJIOBUAMU
MOJIy4EHHUS YCIIyT

VYiryqmuTe ycrnoBus
JOCTYIHOCTH YCIIYT JUTS
HHBAINAOB

Hexoppexmnas popmynuposka
Her xoHKpeTH3annu — BEIBOA
cZieNaH TOJIbKO Ha OCHOBE
JaHHBIX OIIpoca 110
BEPXHEYPOBHEBOM OlICHKE, 0e3
BBISABJICHUA IPUYIHWH
HEey10BJIeTBOpeHHOCTU. Hu
yHOJ’IHOMO‘IeHHLIﬁ OpraH BJacCTH,
HH caMa OpraHU3alys He CMOTYT
Ha OCHOBE TAKOI'0 3aMEYaHUsI
pa3paboTarh ¥ IPUHATH
KOHKPETHBIE MEPHI,
HarpaBJIeHHbIE Ha PeIN3aIHIo
NPe/II0)KEHHOH PEKOMEH IalIHH,
KOTOpas TaKXC JaHa B
000011IeHHOM, (OPMATTEBHOM
BHUJC.

1. CoTpyaqHHKHN OpraHU3anuy HE HMEIOT
OIIBITa ¥ HEOOXOAMMBIX HaBBIKOB
B3aUMO/ICHCTBHUS C JTULIAMU C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI
¥ MHBAJIMJJAMH.

2. B opranu3zamuu He peIyCMOTPEHO
COIIPOBO’KACHNE UHBAIN/OB Ha TEPPUTOPUH —
HET 3aKPEIUIEH COOTBETCTBYIOIIUN
(hyHKIHOHAT.

3. 3HauMTeNbHAs YacTh yCIyT,
BOCTPEOOBaHHBIX UHBAINAAMH,
MIPEJOCTABIIAIOTCS Ha 2-3 dTaXKaxX 3[aHus,
Ky/1a MaJIOMOOMIIBHBIM KaTETOPHsIM
noJrydyarenel yciayr HEBO3MOXHO MONACTh B
CHITy OTCYTCTBUS B OpPTaHU3ALNH TUPTA.

1. [TpoBecTH MHCTPYKTaXK M 0OydeHIE
COTpPY/THHKOB I10 BOIIPOCAaM 0OecTIedeH s
JIOCTYTTHOCTH OpTaHU3alluH ATl HHBAIUIOB, B
T.4.
- TI0 COTMIPOBOXKICHUIO0 MaJOMOOMIEHBIX
rpaxJaH B MOMEIICHUSIX OPTaHU3AINH U Ha
TpUIIErarouieil TEPPUTOPUH C YIETOM
UMEIOIIUXCS Y HUX OTpPaHHYCHUN 1
paccTpoMCTB,
- 10 OKAa3aHHIO COJIECHCTBUS UHBAIUAY B
OecrnpensTCTBEHHOM HOJIyYeHUH YCIyTH.
2. OnpenenuTs U 3aKPENUTh B JOKHOCTHBIX
UHCTPYKLHUAX U PACHOPSIUTEIBHBIX
JIOKYMEHTaX OTBETCTBEHHOCTb KOHKPETHBIX
paboTHHKOB (KaTeropuii pabOTHHUKOB)
OpTaHU3AINH 10 COTIPOBOXKICHUIO
MaJOMOOHIIBHBIX TPAKIAH U OKA3aHUIO UM
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YacTo ucnonezyemsie GOpMyITHPOBKH

HenocraTku, BEIIBICHHEIC B

X0JI¢ He3aBUCUMOM OIIEHKH

KauecTBa YCJIOBHIA OKa3aHUs
YCIIyT OpraHusanuei

IIpennoxxenus no
COBEpUICHCTBOBAHUIO
KauecTBa YCJIOBHI OKa3aHUs
YCIIyT OpraHu3anuei

[Nosicuenne GopMyTHUPOBOK
Y IPUYHH HX HEKOPPEKTHOCTH
B IIPEACTABJICHHBIX IIPHUMEPax

BapuaHT KOppeKTHOH, IPAKTHKOOPHUEHTUPOBAHHOHN (HOpMYyITHPOBKI

Henocratku, BEISIBIEHHBIE B X0J1€
HE3aBUCHMOI! OIICHKH Ka4eCTBa YCIOBUH
OKa3aHMA yCIyT OpraHu3aluen

IIpennosxeHust Mo COBEPILIEHCTBOBAHUIO
KayecTBa YCIOBUIl OKa3aHUs yCIIyT
OpraHu3aIyen A BKIIOUEHHS B IUIaHBI
MEpONPUATHIL

Heo6xonmumo npoaHanu3upoBaTth
JICTATM3UPOBAHHBIC OTBETHI
rpaxkIaH 1Mo €MHOI aHKeTe, a B
cllydae MX OTCYTCTBHS — U3YUUTh
CYIIECTBYIOIIUE JKAIOOBI U
oOpaleHus TpakaaH, JTu0o
MIPOBECTHU JOTIOTHUTEIHHBIC
ompockl. OTcyTCTBHE
KOHKpPETHOH MH(OpMaIin B
TaKOW CUTYaIlMH MOXET OBITh
OCHOBAHHUEM [T TOTO, YTOOBI
O6mecrBenHslii coeT Mo HOK
MPUHSUT PEUICHUE JINYHO OICHUTh
CYIIECTBYIOIIEE COCTOSTHHE
YCJIOBUM AOCTYNHOCTH YCIIyT JUIs
WHBAJIUJIOB C BBIC3IOM B
OpraHU3aIHIo.

COJICUCTBUS B MOJTYUYEHHUU YCIYTH.

3. TIpoBeCcTH ONTUMH3AIUIO PACTIONOKEHUS
KaOWHETOB OPraHU3aIl|K C YYETOM
obecrieueHnst UxX JOCTYITHOCTH ISt
MaJIOMOOMIIBHBIX TPaKIaH, IEPEHECTH
Han0oJiee BOCTPEOOBAHHBIC KAOMHETHI U
YCIIyTH Ha TIEPBBIN STax

Iv. I[O6pO)KCJ'IaT€J'ILHOCTB, BCXKIINBOCTH pa6OTHI/IKOB OpraHu3alu uinu q)ez[epanbﬂoro YUPCIKKACHUA MCﬂHKO'COHHaHBHOﬁ OKCIICPTU3BI

ITonyuarenu yciyr ckopee
YAOBJIETBOPEHBI YPOBHEM
I0OPOKETATENEHOCTH H
BEXIIMBOCTH pAaOOTHHKOB
opraHu3anuH,
00eCTIeYNBAIOIINX TTEPBUIHBII
KOHTaKT U HH)OPMUPOBAHUE

IloBbICUTBE ypOBEHB
J0OpOXKENaTeIbHOCTH
MepcoHasa OpraHu3aiy Ipu
MEPBUYHOM KOHTAKTE C
MOJTy4aTessIMU YCIyT
[TOBBICUTH YPOBEHB
JOOPOKENATEITEHOCTH

ITonyuarenu yciyr ckopee
YAOBJIETBOPEHBI YPOBHEM
IOOPOKETATETHEHOCTH
BEXIIMBOCTH PAaOOTHHUKOB
OopraHu3auuy npu
JUCTaHIIMOHHBIX (hopMax

TepcoHaia OpraHu3aluy npu
JTUCTAHIIMOHHBIX opMax
B3aUMOEUCTBUS

Dopmynuposka HedoCmamxa He
cooeparcum xapaKxmepucmux
cywecmeyrowux npoonem n
KOHCTaTHPYET CKOpee
MOJIOXKHUTEIBHYIO
XapaKTEepUCTHKY YPOBHS
JIOOPOIKENATSIIEHOCTH H
BEXKIIUBOCTH pabOTHUKOB
OpraHU3aIHH.

Konkperuzauuu npuauH
HEeyJOBJIETBOpEHHOCTH HeT. Hu
YIOJTHOMOYEHHBIH OpraH BIIACTH,
HH caMa OpTaHHW3alHsi He CMOTYT
Ha OCHOBE TaKOro 3aMeYaHus

1. OTMeuaroTCs cilydyau HeyBaKUTEIIBHOTO
i GaMIUTBIPHOTO 00panieHns pabOTHHKOB
OpTaHM3aINH K MOJTyJaTelsIM yCIyT B
JTUYHOM OOMIeHUH U 10 Tenedony (He
MIPEACTABISIIOTCS, HE YTOUHSIOT UMS
OTYECTBO VISl TAJIbHEHIIEH KOMMYHHUKAIINH,
HCTIONB3YIOT >KaprOHHYIO JIEKCHKY)

2. OTCYTCTBYET €AMHBIA CTaHIAPT
MpeCTaBIeHUs] HHPOPMAIHK 110 TesiedoHy,
HE YCTaHOBJICHBI TPEOOBaHUS K
00513aTeJILHOCTH OTBETa Ha TeNe(hOHHBIH
3BOHOK, OTBET Ha BOIIPOC IO TenedoHy
JlaeTCs B O'PAHUUEHHOM 00beMe,
IIPOMCXOJIUT OTCHUIKA 3BOHSIINX HA JIPYTUX

1. ITpoBecTu 00y4eHue nepcoHana
OpTaHM3aINH 10 BOIPOCaM 3TUKHU U
JICOHTOJIOT U

2. [IpoBectn 00y4eHUe epcoHana
OpTaHM3aINH 110 BOTIPOCaM
KJIMEHTOIEHTPHUYHOCTH, PEaIN3aliy CTaHJapTa
«["ocymapcTBO 115 JMI0IEH» W IPUHIIMIIOB
MPOAKTUBHOTO NPEIOCTABICHUS YCIYT

3. BecTu Ha perynsipHOi ocHOBe (He pexe 1
pasa B KkBapTai) paboure COBEIaHus C
KOJIJICKTUBOM OpPraHu3aIlyu 1o BOIIpocamM
coOuToieHHs: HOPM MPOGeCCHOHATIBHOM ITUKU
1 TIPaBUJI CITy>KEOHOTO MTOBEICHUS

4. Pa3zpaboTka BHYTPEHHETO CTaH/AapTa U
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YacTo ucnonezyemsie GOpMyITHPOBKH

HenocraTku, BEIIBICHHEIC B

X0JI¢ He3aBUCUMOM OIIEHKH

KauecTBa YCJIOBHIA OKa3aHUs
YCIIyT OpraHusanuei

IIpennoxxenus no
COBEpUICHCTBOBAHUIO
KauecTBa YCJIOBHI OKa3aHUs
YCIIyT OpraHu3anuei

B3aUMOJACHUCTBUS

[Nosicuenne GopMyTHUPOBOK
Y IPUYHH HX HEKOPPEKTHOCTH
B IIPEACTABJICHHBIX IIPHUMEPax

pa3paboTaTh U MPUHSTH
KOHKPETHBIE MEPBHI,
HanpaBJIeHHbBIC HA MOBBIIICHUE
JIOOPOKENATSIILHOCTH U
BEXKIIMBOCTH MIEPCOHANIA.

BapuaHT KOppeKTHOH, IPAKTHKOOPHUEHTUPOBAHHOHN (HOpMYyITHPOBKI

Henocratku, BEISIBIEHHBIE B X0J1€
HE3aBUCHMOI! OIICHKH Ka4eCTBa YCIOBUH
OKa3aHMA yCIyT OpraHu3aluen

IIpennosxeHust Mo COBEPILIEHCTBOBAHUIO
KayecTBa YCIOBUIl OKa3aHUs yCIIyT
OpraHu3aIyen A BKIIOUEHHS B IUIaHBI
MEpONPUATHIL

CIELHAIHNCTOB 0€3 NMpeoCTaBICHHs
KOHTaKTHOW MH(OPMALIH UITH
aBTOMaTUYECKOH Nepeagpecarii.

3. Y COTpYAHUKOB OpPraHU3aIMy OTCYTCTBYET
JIMYHAsl 3aMHTEPECOBAHHOCTD B MOBBIIICHUT
Ka4yecTBa B3aUMOJICHCTBHS C MOJy4aTesIMU

yeryr

MaMSITKH 10 IPEOCTaBICHNIO HHPOPMALIUH 110
TeneOoHy JUIS CIIEHAINCTOB OpraHU3aluH

5. BHecTu u3MeHeHUs B TPYIOBOM JOTOBOP C
pabOTHHKaMK OpraHU3aIMH, BKIIOUYUB
pesynbratel HOK (oTaensHbIE
KpPHUTEpHH/TIOKa3aTeN) B COCTAaB MOKa3aTesen
PE3yIBTATUBHOCTH KAXKIOTO pabOTHHUKA,
OCYULIECTBIISIIOILETO B3aUMOJEICTBHE C
[IOJIyYaTEeISIMHU YCIIYT, JUIsl YCTAHOBIIEHHS
CTUMYJIMPYIOLIUX BBIIUIAT U UCIOIb30BAHUS B
paMKax nporpamMm HeMaTepHaIbHOU
MOTHBaLMH

V. Y 10BIETBOPEHHOCTD YCIOBUAMU OKa3aHUS YCIIyT

[Moxyuarenn yciyr He B
IIOJIHOM Mepe TOTOBbI
PEKOMEHI0BATh OPraHU3AIHI0

ApyTHM

Co3mate yCIIOBUS LIS
TOTOBHOCTH TOJy4aTenei
yCIYT peKOMEHA0BaTh
OpTraHU3aIIIo0

[Moxyuarenn yciyr He B
TIOJTHOW Mepe yJOBIETBOPEHBI
YCIIOBUSIMH OKa3aHMS YCIIYT B
LEJIOM

IToBbICHTE YpOBEHB
YIOBIIETBOPEHHOCTH
YCIIOBUSIMH OKa3aHHS YCIIYT B
LEIoM

Dopmynuposka HedoCmamra He
cooepaicum xapaxKmepucmux
cobCmeenno nedocmamka u
mMacumabrocmu npobemul

Her xoHKpeTH3aLMU IPUUUH
HHU3KOM TOTOBHOCTHU
PEKOMEHI0BAaTh OPTaHU3ALIHIO.
[pemnoxenHas GopMymiupoBKa
pEKOMEHAALNN IO YCTPAHEHUIO
HepocTraTka «Co3/1aTh yCIOBUS
JUISl TOTOBHOCTH. . .» HE COLEPKUT
KOHKPETHBIX MEp WU
XapaKTEPUCTHK ITHX YCIOBHA.
Hu ynonnoMoueHHBI opran
BIIACTH, HU cama OpraHu3alus He
CMOT'YT Ha OCHOBE TaKOT0
3aMevaHus pa3paboTaTs u
MIPUHSTH KOHKPETHBIE MEPHI,
HalnpaBJIEHHbIE HA TIOBBIIICHUE

1. Jdonst momy4arenel yCiyT, TOTOBBIX
PEKOMEHI0BATh OPraHU3AIHI0 COCTABIISIET
MmeHee 60%

2. Jons mosyyaTenei ycuyr,
YAOBJIETBOPCHHBIX YCJIOBUSAMU OKa3aHUA
yCIIyT B 11e70M, He npeBbimaeT 40%

3. [lony4aTenu yciayr OTMEYalOT OTCYTCTBHE

aIpeCHOM PabOTHI C MX MTOTPEOHOCTIMU H

(hopMaITbHBIH MTOAX0]] K OKa3aHUIO YCIIYT B

OpraHU3aIid

1.TIpoBecTr BHYTPEHHUI AYAUT CUCTEMBI
MEHE[KMEHTA KaYeCTBa B CTPYKTYPHBIX
MOIPA3ICIICHUSIX OPTaHU3AIMH C [IETBIO
peanu3aiuy IPEBEHTUBHBIX MEp,
HATPaBJICHHBIX HA COBEPIIICHCTBOBAHUE
YCIIOBUI OKa3aHUsl yCIYT 10 MEPEUHI0
HEJIOCTATKOB, BBISIBIICHHBIX B JAPYTUX
OpraHHU3alHsIX WK CTPYKTYPHBIX
nojipasienieHusx (yrpaBlieHUe 1Mo
TIpeLeICHTaM)

2.1IpoBecTH aHKETHPOBAHHUE CPEIH
[10JIy4aTesed COLMAIBHBIX YCIIYT,
HaIpaBJICHHOE Ha BBISIBIICHHE TTyOHHHBIX
MPUYHMH HEYAOBJIETBOPEHHOCTH YCAOBUSIMHU
OKa3aHusl yCIyr

3.Pa3paboTarth KapThl KJIMEHTCKOTO IyTH,
HaIpaBJICHHBIC HA YTOYHCHHUE Y OITHMHU3AIHIIO
CIICHAPHEB U YCIIOBUI OKa3aHUs YCIyT B
OpTaHU3aAIIH
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YacTo ucnonezyemsie GOpMyITHPOBKH

HenocraTku, BEIIBICHHEIC B

XO0JI¢ He3aBUCUMOM OLIEHKH

KauecTBa YCJIOBHIA OKa3aHUs
YCIIyT OpraHusanuei

IIpennoxxenus no
COBEpUICHCTBOBAHUIO
KauecTBa YCJIOBHI OKa3aHUs
YCIIyT OpraHu3anuei

[Nosicuenne GopMyTHUPOBOK
Y IPUYHH HX HEKOPPEKTHOCTH
B IIPEACTABJICHHBIX IIPHUMEPax

JIOSUTBHOCTH TOJTyYaTeNei yeayr
K OpraHH3alHy.

Heob6xoaumo npoBouTh
JIOTIOTHUTENBHOE UCCIICI0BAHUE
1 pa3paboTKy KOHKPETHBIX Mep
BCECTU HAa OCHOBE YTOUYHCHHBIX
JaHHBIX — 3TO M JOJDKHO OBITH
OTPaXE€HO B PEKOMEHIALIHX.

BapuaHT KOppeKTHOH, IPAKTHKOOPHUEHTUPOBAHHOHN (HOpMYyITHPOBKI

HeZ[OCTaTKI/I, BBIABJICHHBIC B XO1€

HE3aBUCHMOI OLCHKH Ka4y€CTBa yCJ'IOBI/Iﬁ

OKa3aHMA yCIyT OpraHu3aluen

IIpennosxeHust Mo COBEPILIEHCTBOBAHUIO
KayecTBa YCIOBUIl OKa3aHUs yCIIyT
OpraHu3aIyen A BKIIOUEHHS B IUIaHBI
MEpONPUATHIL

4.Pa3paboTath U MPOBECTH UHPOPMAIMOHHYIO
KaMITaHHIO 10 MH(POPMUPOBAHUIO IPAKIAH O
(dopmax ¥ BuiaX OKa3blBa€MbIX YCIIYT,
CYIIECTBYIOIIHX MTPEUMYIIECTBAX HOITYyUSHHUS
UX B JAHHOW OpraHU3alny, BO3MOXKHBIX
JBroTax M 1p. (M3rOTOBJIECHHE NAMSATOK,
OykietoB, Hanmcanue crateid B CMU u 1.11.)
5. BHeOpuTh B MPAKTHKY pabOTHI
OpTaHM3aINH TIPOEKTHI, HAIIPaBICHHbBIE Ha
MOBBIIICHHE dPPEKTUBHOCTH MPEAOCTABICHHUS
COLMAJIBHBIX YCIYT ¥ padOTy C LEIEBBIMU
KaTeropusiMu nojiyvatenet ycnyr (Hanpumep,
€O30anuio ycnosuil 0Jis 00yYeHUst T0oell ¢
MEHMANbHLIMU HapyuleHuamu, « Teppumopust
603MOJICHOCIET OJIsl 2PANCOAH CEPEOPIHO20
803pacmay no Op2aHU3aYUU U NOOOEPIICKe
MBOPHECKO20 00CY2d 2PANCOAH NONCUTO20
8o3pacma, y0061emeopeHuIo U pazeumuio ux
KYJbIMYPHBIX, OYXOGHbIX ROMPEeOHOCElL)

6. Ha ypoBHE yIOIHOMOYEHHOTO OpraHa
BIACTH (yUpeauTessl OpraHnu3aliy) BHECTH
U3MEHEHUS B TPYZOBOM I0T0OBOD €
PYKOBOJUTEIISIMUA OPraHU3alMil COLUAIBHOM
cdepsl, BkrouuB obmume pesynpratsl HOK u
pe3yJbTaThl UCTIOJHEHHS TUIAHOB T10
YCTPaHEHUIO HEJI0CTaTKOB, BBISBICHHBIX B
xoze HOK)» B nokazaTenu pe3yabTaTHBHOCTH
JUISl YCTAHOBJICHHSI CTUMYJIMPYIOIIUX BBITLIAT
1 MCIIOJIb30BAHUSI B PaMKax IPOTrpaMMm
HeMaTepHaJIbHONH MOTHBALIUI
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[Tpunoxxenue 3
K MeToin4ecKkuM peKOMEeHAalusImM
10 OpraHu3aluy paboThl B paMKax IMpOBEICHUS
HE3aBHCHMOM OLIEHKH Ka4eCTBa YCIOBUH OKa3aHUS yCIyT
OpraHu3alysIMU B chepe KyIbTYypbl, OXpaHbl 310POBbS,
00pa30BaHus, COLUATBHOTO 00CTYKMBAHUS
U QenepatbHBIMU YUPEKICHUIMU
MEJUKO-COLUAIIbHON IKCIIEPTU3BI
YTBEPXACHHBIM NpHUKa3oM MuHUCTEpCTBA TpyAa
U colanbHOU 3amuThl Pocculickon @enepanyu
oT 2023 r. Ne

OcHoBHBIE BHU/bI MEpOHpHHTHﬁ, HamnpaBJICHHBIX HA MOBLIIICHUEC Ka4Y€CTBA yCJIOBI/Iﬁ OKa3aHus yCiayr
H YCTPAHCHUEC BBIABJICHHBIX HEAOCTATKOB

CoBepIIIeHCTBOBAHUE MaTEPHAIBHO-TEXHUYECKON 0asbl (cmpoumenbcmeo/pemMonm 30anuil /COOpytceHull; 3aKynka o6opyoosanus, mebenu,
PACXOOHBIX MAMEPUANO8 U Np., YCMAHOBIEeHUe cucmem Oe30nacHOCmu U 0N08eweHusl;, BHeOPEHUe aABMOMAMUUPOBAHHBIX UHGOPMAYUOHHBIX
cucmem u MexHoa02Ull 8 pabomy opeaHuU3ayUll COYUAIbLHOU chepbl 0 NOBbIUUEHUS KA4eCm8a 00CIYIHCUBAHUS U ND.)

BiaumopeiicTBue opranuzanuii couuanbHON cepbl ¢ OpraHaMu BIacTH CyOBEKTa/OpraHaMu MECTHOTO CaMOYIPABJICHHUS IJI PElIeHus 3a7ad
MOBBIIIEHUS] KayecTBa YCIIOBUH OKa3aHHs COIUAIBHBIX YCIYT (peuleHue 60npocos no MpAancnopmHuou OOCMYNHOCMU — 3aNYCK HOBbIX
Mapuwpymos, HO8bIX OCMAHOBOK U Np.; COBEPUICHCMBOBAHUE OOPONCHOU UHDPACMPYKMYPbl - 3HAKU, PAZMEMKd, NeulexoOHvle nepexoobl,
8blO€IeHHble CMOAHKU U Np.; CO2NACOBAHUE CPOKO8 NPOBEOeHUs He3A8UCUMOU OYeHKU 8 OMHOuwleHuu opeanusayuti, noorexcauux HOK 6
HeCKONbKUX chepax, — Hanpumep, 00Ma-UHMepHAamovl, 0OMA NPeCcmapensvix u np.)

OOyuarorue MEpONpUITHS (NpoBedeHUe CEMUHAPO8, BeOUHAPO8, MACMEP-KIACCO8 U Np. OJisl PYKOBOOUmenel U compyoOHUKO8 OpeanHu3ayull
COYUANLHOU chepbl, OP2aHO8 20CYOAPCMBEHHOU GACMU U MECMHO20 CAMOYNPABIeHUs, NPEe3eHMayusi U pacnpoCmpaHeHue Iy4uux npakmux
cpeou opeanuayull coyuanbHou cghepvi u np.)

Mepbl JUCHHUILUTHHAPHOTO XapaKTepa B OTHOILICHHH PYKOBOJIUTENEH M COTPYAHHKOB OpPTaHM3AIMH, MOKA3aBIIMX HAUXYAILIUE PE3yIbTAThI MO
UTOTaM OIICHKH

MartepuanbHOE TOOIIPEHUE PYKOBOIUTENEH U COTPYIHUKOB OPTaHU3AIMIA, TOKa3aBITUX HAWITYYIINE PE3yIbTaThl IO UTOTAM OLIEHKH
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6. Mepsl HeMaTepuadbHOM MOTHBAIUMHU (Ucnonb3osanue pesynbmamos HOK 6 kauecmee kpumepues npu ombope/oyeHke YUacmHUKO8
npogheccUOHANbHbIX U UHBIX KOHKYPCO8 (Hanpumep, «Jlyuwuti coyuanvhviil pabomuuky), pasmewjeHue Ha /locke novema, npeocmasieHue
PYKOogoOumeneti u COmpyOHUKO8 OP2AHU3AYULL K HASPAHNCOEHUIO NOUEMHBIMU 2PAMOMAMU, O1A200aAPHOCMAMU U Np.)

7. PasButrue wunHpoOpMammonHoi cpeasl M (popMupoBaHHE OOIIECTBEHHOro MHEHHsS (paboma co CMMHU,coyuanvnaa pexiama,cozoanue
memamudeckux UHQOPMAayUOHHbIX Pecypcos, 0C8eujaruux 60NPOChl pa3sumus Op2aHu3ayuLl cCoyuanbHol cgepol, obcyicoenue pe3yibmamos
HOK na scmpeuax ¢ nacenenuem, npogedeHue npamulx meie)OHHbIX TUHULL C HACeleHUeM, NPosedeHue npecc-KoHgepenyuuy np.)

8. HopmaruBHOe peryaupoBaHue IPOLECCOB, CBA3aHHBIX C PEIICHUEM ITOCTaBJICHHBIX 3314, B T.4.:

— BHECEHHE HM3MEHEHUH B HOpPMATHUBHBIC IIPaBOBbIE aKThl cyObekTa Poccuiickoit ®enepanuu, NPUHATHE HOBBIX HOPMAaTUBHBIX MPAaBOBBIX
aKTOB (Hanpumep, nopsoKa oyeHKu dppexmusHocmu 0esmeibHOCmu pyKogooumerell Opeanu3ayull CoyualbHol cgepa),

— BHECEHHE N3MEHEHUI/IONOIHEHUH B IPOTPaMMHBIE TOKYMEHTHI (Cmpamezuu, npocpammbsl pa3eumusi, niaHbl, 00POICHblE Kapmyl U np.),

— W3/1aHHE€ PACIOPSAUTENbHBIX JIOKYMEHTOB (TpUKa3/paclopsiKeHHe) pPYKOBOAUTENS OpraHa BIAcTH CYObEKTa/opraHa MECTHOIO
CaMOYTIPaBIICHHSI UM PYKOBOJIUTEISI OPraHU3aIMN COLUAIBHON CepHI,

— 3aKJII0YEHHE JOTOBOPOB O coTpyaHuuectBe (co CMU, ¢ obpazosamenvrvimu opeanuzayuamu, ¢ HKO u obwecmeennvimu opeanuzayuamu u

np.).

Marpuna npuHATUS PELIEHHUH 110 IPUOPUTETHOCTH KOHKPETHBIX MEPOIPUATHI 110 YCTPAHEHHUIO BBISIBJICHHBIX HEJOCTATKOB

AHanu3 NMPUOPUTETHOCTH PEAM3ALUU MEPONPHUITUN MO COBOKYIHOCTH BBISBJICHHBIX MPOOJIEM MPOBOJIUTCS HA OCHOBE MOAM(DHUIIMPOBAHHON
MaTpHULbl DH3eHXaydpa

CnoxHocts | Peanu3oBaTh jerko PeanmuzoBars PeanmuzoBars
Baxnocts BO3MOKHO npo0IeMaTHIHO
Bricoxwmii s ekt s
OpraHu3alyu
Cpennuii a3pdext amns
OpraHu3aIuu

HesnaunrensHslit 23pdext
JUISL OpraHHU3aIiN

00J1aCTh BEICOKOTO IMPpUOPUTETA

o0JacTh CpeIHero NpHOpHUTETa

00J1acTh HU3KOTO MPUOPUTETA
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[Ipunoxenne N
K MeToan4ecKuM peKOMEHAALNAM
10 OpraHu3aluu paboThl B paMKax MpPOBEICHHS
HE3aBUCHMOM OLIEHKH KayeCTBa YCJIOBUN OKa3aHUsS yCIyT
OpraHu3alysIMU B chepe KyabTYypbl, OXPaHbl 310pPOBbs,
00pa3oBaHus, COLUATBHOTO 00CTY)KUBAaHUS U
benepaabHBIMU YUPESKIACHUIMU
MEJUKO-COLMAIIBHON IKCIIEPTU3BIL,
YTBEPKICHHBIM IIPUKAa30M MUHUCTEPCTBA TPyAA U
Y COLMAJIBHOM 3amuThl Poccuiickon @enepannn
oT 2023 r. Ne

TpeOoBanus U MeTOAMYECKHE PEKOMEHIAIUN (JaJiee — PEKOMEHIalM 1)
10 pa3MelleHHI0 Ha 0pUIMAJIBLHBIX CaiiTax opranu3anuii B cgepe KyJbTYpPbl, 0XPAHbI 310POBbi, 00pa30BaHuA,
COLMATBHOTO0 00CIYKMBAHMS U (pelePATBbHBIX YUYPEKICHUAX MeAUKO-CONNATIBLHOM IKCIIEPTU3bI (Iajiee — OPraHU3alu)
HHGOpMaALMU 0 He3ABUCUMOI OLIEHKE KAYeCTBA YCJI0BHUH OKA3aHUS YCJIYT

Ha odunuanbHoM caliTe KaxaoW opraHu3aluu(pyd YCIOBUM WX HAIW4uUs) JOJDKHA OBITH pa3MmerieHauHdpopmaius o
HE3aBUCUMOM OIIEHKE Ka4eCTBa YCIOBUN OKa3aHUs yCIyT (fanee — He3aBUCUMasi OIICHKA), BKIIIOUAOIast B ce0s:

aHOHC HE3aBUCUMOM OLICHKHU, COACPKAIIMM 1IEJIH, 3a]]a4l U TIOPSIIOK €€ MIPOBECHUS;
pe3yJbTaThl OLEHKU OPTraHU3alliy 110 UTOraM MOCJEeAHEN TPOBEAECHHOMN OLICHKH;

PE3YIIbTAThI BBIIIOJIHCHHA MepOHpI/IHTI/Iﬁ IIaHa I1I0 YCTPAHCHHUIO HCAOCTATKOB,

TJTaH 1O YCTPAHECHUIO HEJOCTATKOB IO pe3yJibTaTaM MPOBEACHHON OIICHKH;

nepconnduimpoBanabiii QR-KOI A1 OTICHKM KauyecTBa yCIOBUN MPENOCTABICHUS YCIYT OPraHU3aIMKN UX TOTydaTessIMu,
KOTOPBIA JaeT BO3MOXKHOCTh OTKPBITh CTPAHUIly OpraHHM3allid Ha O(HIMAILHOM caiTe WWW.bus.gov.ru mudo B MOOHIBHOM
npwioxeHun «Hamre muenuey» (manee — QR-ko) Ha BEIOOP MOJIB30BATENS.
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TpeOoBaHus Kk pasMelIeHUI0 HHGOPMAIUU 0 HE3ABUCUMOM OLICHKE HA O(PUIHATBHBIX CAUTAX OPraHU3alUi.

1.
2.

100 % caiiToB opraHu3anuii JOJKHBI COAEPKaTh HHOOPMAIUIO O HE3aBUCUMOM OIIEHKE.

Ha caiite opranusaumuu [omkHa OBITH CO3/aHa OT/ENbHAas CTpaHUIA HE3aBHCHMOM OILIEHKH, COJAep)Kalias BCIO
NEPEUUCICHHYIO BbIllIe UHPOPMAIIMIO B BUE TEKCTOBOM BHUJE JIMOO CCHUIOK HA COOTBETCTBYIOIIUE JOKYMEHTHI.
AKTHBHAsl CChUIKAa Ha CTPAHUIly HE3aBUCUMOM OIICHKH (Jjajiee — aKTHMBHAsl CChUIKA) JOJKHA OBITh pa3MelleHa Ha
3arjJaBHOM CTpaHMIIE CaiiTa PSAOM C COITPOBOIUTEIBHBIM TEKCTOM pa3MeleHHoro QR-koxa.

TpeboBanus k pasmemeHnioQR-koma Ha Oo(UIMANBHBIX caliTax coaepkarcs B TpeOOBaHUSAX M METOIMYECKHX
PEKOMEHJIAIMSAX 110 pa3MEIICHUIO B OpraHU3alugax B cepe KyJIbTyphbl, OXpaHbl 3JJ0POBhs, 00pa30BaHuUs, COIIMAIBHOTO
0o0ciy:kuBaHusI U (QeaepanibHbIX YUPEKICHUIX MEIUKO-COIUATBHON KCIEPTU3bI, a TaKKe Ha OPUIMAIBHBIX calTax
opranu3zanuii QR-KOJI0B [IJ1s1 MPOXOXKIAEHUS OLIEHKM KaueCTBA YCIOBUM MPEAOCTABICHUS YCIYT.

AKTHBHAas CChUIKA JIOJKHA MPEACTABIATh COO0M TEKCT CIENYIOLIEro CoAepKaHus: «Hezasucumas oyenka kaiecmeada
VCI08ULL OKA3AHUSL YCTIY2 ).
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