MocTtaHoBneHne MpaButenbcTBa PO ot 31 mas 2018 r. N 638 "O6 ytBepxaeHun Mpasun c6opa n 0606LeHns

MoctaHoBneHue MpaButenbctBa PP ot 31 masa 2018 r. N 638 "O6 yTBepxgaeHun MpaBun céopa
M 0600LeHNs nHhopmaLum o KauecTBe YC/TI0BUM OKasaHUA YCNyr opraHusaumamm B cchepe
KY/1bTYpbl, OXpPaHbl 340POBbsl, 06pPa3oBaHNA, COLNANTLHOIO 06CTYXBaHUA U (heaepasibHbIMU
yupexaeHuAMu MmeguKo-coumasibHon aKkcnepTusbl”

B cootBetcTBuM ¢ YacTblo 3 ctatbh 11 denepanbHOro 3akoHa "O BHeCEHUU W3MeHEHUM B OT/AebHbIe
3aKOHO/aTe/IbHbIe akThl Poccuiickoi ®esiepalivy 1o BOIIPOCaM COBePIIIeHCTBOBAHUS TIPOBe/IeHNsT He3aBUCUMOMN
OLIEHKM KauyecTBa YC/JAOBUM OKa3aHWs YCJAYT OpraHusalusMu B cdepe Ky/JbTYpbl, OXpaHbl 370POBbS,
o0pa3oBaHus, COLMANILHOTO OOCAY)XMBAaHUS W (efepasbHbIMU  YUPEXAEHUSIMUA — Me/MKO-COIMaTbHOM
skcrieptusbl” [1paBuTenscTBO Poccuiickol ®@epepalivy OCTaHOBJISIET:

YTBepauTh npuiaraemele [1pasuia coopa u 06006IeHHs HHPOPMAIMKU O KAaueCcTBe yCJIOBUH OKa3aHUs
yCJIYT OpraHu3alusMu B cdepe KyJbTYpbl, OXpaHbl 3/I0pPOBbsl, 00pa30BaHMs, COL[UAIBHOTO OOC/TY>KHBAHUSA M
(heziepaNbHBIMM YUPEXIEHUSIMU MeAUKO-COLMATbHOMN IKCITEPTU3HI.

IIpencenaresns IIpaBuTenbCcTBa
Poccuiickoit @epeparuu . Mengenes

YTBEPXJEHbI

noctaHosneHvem MpaBuTenbcTBa
Pocculiickoii ®epgepauunmn

ot 31 mas 2018 r. N 638

lNpaBuna
cbopa 1 0606LLEeHNS NHGOPMaLMK O KAYECTBE YCNOBWIA OKa3aHUs yCNyr opraHnsaumsimm B ccpepe
KyNbTYypbl, 0XpaHbl 310p0OBbsl, 06pa30BaHUs, counanbHOro 06¢cnyxmBaHus n goegepanbHbIMM
yupexaeHnAMn Meanko-coumnaibHon aKCnepTn3bl

1. Hacrosimue IlpaBWia yCTaHaB/IMBAlOT TIOPSAOK cOopa u 0000iieHuss WH(OpPMALMKM O KauecTBe
YCJIOBWHM OKa3aHWs yC/IyT OpraHu3alusiMi B cdepe KyJIbTYpPbI, OXPaHbl 3ZI0POBBsi, 006pa3oBaHUsl, COL[UAILHOTO
o0cnykuBaHusl U efepanbHBIMU YUPeXXAeHUSIMA MeIUKO-COLMATBbHON 3KCIepTH3bI (anee COOTBETCTBEHHO -
nH(popMaLs 0 KauecTBe YC/IOBHM OKasaHMsl yC/Iyr, OopraHusanuu couuanbHol cdepsl). Coop u 06o0biieHne
yKasaHHOM MH(OpMalMy OCYLIEeCTB/SIOTCSI B LieJIIX IIPOBeJieHHs] He3aBUCHMMOM OLleHKH KauecTBa YC/IOBUM
OKasaHUsl yC/IyT OpraHu3alisMy CoLManbHOM ceprl B TeKylleM rofy (fasee - HesaBUCHMasi OljeHKa KauecTBa).

2. Coop u 0600OieHre WHPOpPMAIMKM O KayecTBe YCJIOBMM OKa3aHWSI YCIYT OCYI[ECTB/SIOTCS
OpraHu3aldsiMi, C KOTOpPbIMM B COOTBETCTBUM C 3aKOHOZaTesIbCTBOM Poccuiickoit depepauuu o
KOHTPaKTHOWM cHcTeMe B cdepe 3aKyloK TOBapoB, pabor, ycmyr njsi obecrieueHWsi TOCyAapCTBeHHBIX U
MYHHULIMIATIBbHBIX HYXK[, 3aK/TI0YeHbl TOCY/JapCTBeHHbIe (MyHHUIMIIA/IbHBIE) KOHTPAKThI Ha BBIOTHEHHe padoT,
OKaszaHuWe yciyr mo cbopy u 00600ImeHuI0 yka3aHHOM WMH(pOpMalLWH (Zajee COOTBETCTBEHHO - OIepaTop,
roCy/lapCTBeHHBIN (MYHHLMTNIA/IBHBIN) KOHTPAKT).

3. Coop 1 06006111eHre MHPOPMALIMU O KaueCTBe YCI0BUM OKa3aHHUs YCIYT OCYIIeCTBIISFOTCS M0 KaXKI0M
OpraHMW3alii COLMaNBbHON CQepbl, B OTHOLIEHWM KOTOPOW TPOBOAWTCS He3aBHCHMMasi OLleHKa KauecTBa B
TEKyIeM TOZly, B COOTBETCTBMHU C TOKa3aTe/siMU, XapaKTepPU3YIOIIMMH 00lre KPUTEPUM OLIEHKW KauecTBa
YCJIOBUH OKa3aHWs yC/Iyr OpraHu3alyisMu COLManbHON cdepbl.

4. VicTouHMKamMy MH(OpMaLMY 0 KaueCTBe yC/I0BUI OKa3aHUs yC/IyT SB/ISIOTCS:

a) oduIManbHbIe CaliThI opraHu3aiui COLMA/TbHOM coheprl B
rH(MOpPMaI[MOHHO-TeIeKOMMYHUKALIMOHHON ceTu "WHTepHeT", MHGMOpMAaI[MOHHBIE CTEHJbl B TIOMEILeHUsIX
yKa3aHHBIX OpraHu3aluii;

6) omuMasibHbIA canT st pa3MeltieHuss MHPOPMALMU O TOCYJAPCTBEHHBIX W MYHULMIAIbHBIX
yupeXx/ieHUsIX B MH(OPMaLMOHHO-Te/leKOMMYHHUKALIMOHHOW ceTu "UHTepHeT";

B) pe3yJIbTaThbl U3yUeHHWs YCIOBUM OKa3aHHUs YCIyT OPraHd3aLusiMUA COLMaIbHOM cepbl, BK/IIOUaroIye:

Ha/Mure W (YHKIMOHMPOBAHWE AWMCTAHLIMOHHBIX CIOCOOOB OOpaTHOM CBSI3WM W B3aUMOJIEHCTBUS C
MoJTy4aTesisiMu yCIIyT;

obecrieueHre KOM(MOPTHBIX YC/IOBUH MPeAOCTaB/IEHHUS YCIYT;

obecrieyeHre [AOCTYIMHOCTH [/ WHBAMWOB TIOMeEIeHWH YKa3aHHbIX OpTraHW3alvid, TMpU/Ierariux
TepPUTOPUI U NpeJj0CTaB/IseMbIX YCIYT;

I) MHeHHe IloyyaTe/lell yCayr O KauecTBe YC/IOBUM OKasaHHsl YCIyr B Le/IIX YCTaHOBJ/IEHUS
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yIOB/IETBOPEHHOCTU IPaXK/]aH YCJIOBUSMH OKa3aHHUs yCIyT (aHKeTHpOBaHWe, HHTEePBLIOWPOBaHUe, Tejie()OHHbIM
OTIpOC, WHTEPHeT-OIpOoC, B TOM UHC/Ie Ha O(ULIMAJLHOM caliTe OpraHu3aliuu Col[dajbHOU cdepbl U T.IL.).
MeToavka BeisiBiieHUs: U 00001L[eHUsT MHEHUS TPaXK/aH, BK/Itouasi TpeboBaHusl K (JOPMUPOBaHUIO BEIOOPOUHOM
COBOKYITHOCTH PEeCIIOH/IeHTOB, yTBep)KzaeTcss MUHUCTepCTBOM TpyJa W COLMaJbHOM 3aluThl Poccuiickoit
®depeparuu.

5. OrepatopoM TMpe/CTaB/AsSeTCs OTYET O BBITIOJHEHHBIX PpaboTax mo cbopy u  0600IIeHHI0
vH(MOpMaIK 0 KaueCcTBe YCA0BUM OKa3aHUsl YCIYT T10 KayKJ0W OpraHM3alliy COL[UabHOM c(hephl, B OTHOIIIEHUU
KOTODO#1 NMPOBOJUTCSI He3aBUCHUMasi OL|eHKa KauecTBa, B OpraHbl rOCy/apCTBEHHOM BJIaCTH, OpPraHbl MeCTHOTO
CaMOYTIPaBJIeHHs], C KOTOPbIMH 3aK/IIOYeH TOCY[apCTBEHHBIM (MyHUIMIAIBHBIA) KOHTPAKT, Ha OyMaKHOM
HOCHTesIe WK B hopMe 37IeKTPOHHOTO JOKYMEeHTa, a TakKKe B 3JIeKTPOHHOM BH/le B (hopMaTe, 0becrieurBaroiieM
BO3MOXXHOCTb [iajibHeleli 06paboTKK JaHHBIX M pasMelleHdHe Ha O(ULMA/IbHOM caliTe, yKa3aHHOM B
noanyHkTe "6" nyHkTa 4 Hacrosimx [TpaBus.

6. OTueT O BBLINOJHEHHbIX paboTax Mo cObopy U 0000IeHNI0 MH(GOPMAIMM O KauecTBe YCIOBHMA
OKa3aHusl YCIIyT I0JDKEH COZIepKaTh:

a) repeveHb OpraHu3allMil coLMasbHOM Cdepbl, B OTHOLIEHWH KOTOPHIX IPOBOAWINCH COOp U
0600111eH1e MH(OPMAaIMK 0 KauecTBe YC/I0BUM OKa3aHUsl yCIyT;

0) pe3ynbTaTthl 0000IIeHMS WHQOPMAIMK, pa3MeIeHHOM Ha OQHIMaNbHBIX CalTax OpraHu3arui
couyanbHOM cdephl 1 THPOPMALIMOHHBIX CTEH/IaX B TOMeLeHUSIX YKa3aHHbIX OpraHU3aliuii;

B) pe3y/bTaThl y/JOBIETBOPEHHOCTH IPa’KiaH KaueCTBOM YCJIOBHI OKa3aHHs YCJIYT, B TOM UHC/ie 00beM
¥ TapamMeTpbl BBIOOPOYHOW COBOKYITHOCTH PECIIOH/IeHTOB;

r) 3HaUeHWs IO Ka)KJAOMy IOKa3aTelo, XapaKTepu3ykomlemy oOIye KpUTepUd OLIEHKM KauecTBa
YC/IOBHI OKa3aHWsl yCIyT OpraHW3alusMH COLMaTbHOU cdepbl (B Oa/iax), pacCUMTaHHbIE B COOTBETCTBUU C
e/IMHbIM MOPSAKOM pacyeTa TOKa3aTesieid, XapakTepu3yromux o0Iue KPUTePHUH OL|eHKHd KauyecTBa yCIOBHN
OKaszaHWsl YCAyT oOpraHu3auusMd B cdepe KyJAbTypbl, OXpaHbl 3[0POBbs, 00pa30BaHMs, COLMATLHOTO
00Cny)KuBaHUST W (efepalbHbBIMU  YUPEXKAEHUAMH MeJUKO-COL[MA/IbHON  JKCIIEPTH3bl, YTBEP>KAE€HHBIM
MuUHHCTEPCTBOM TPY/ia U COL[MATBHOM 3aiuThl Poccuiickoit ®eneparum;

[l) OCHOBHBIE HeJJ0OCTaTKU B paboTe opraHu3aLuii couuanbHOW cdepsl, BbIiBIeHHBIe B Xofe cbopa U
00600111eHMs MH(OPMaLMY 0 KaueCcTBe YC/I0BUM OKa3aHUsl yCIyT;

€) BBIBO/IbI U TIPE/IJIO>KEHMUSI TTI0 COBEPITIIEHCTBOBAHHIO JesiTe/TbHOCTH OpraHu3alliii CoIMaibHOM cdepshl.

21.08.2026 Cuctema T'APAHT 2


http://ivo.garant.ru/document/redirect/72108574/1000
http://ivo.garant.ru/document/redirect/990941/13378
http://ivo.garant.ru/document/redirect/72075694/1000

	Правила сбора и обобщения информации о качестве условий оказания услуг организациями в сфере культуры, охраны здоровья, образования, социального обслуживания и федеральными учреждениями медико-социальной экспертизы
	Пункт 1
	Пункт 2
	Пункт 3
	Пункт 4
	Пункт 5
	Пункт 6


