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MHUHHCTEPCTBO KYJbTYPbI
POCCHHUCKOH ®EJEPALIUHA

PACITIOPSI)KEHHUE
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O MeTonn4ecknx pexoMeHaAUHAX
TO OpraHH3alMH H NPOBEACHHIO He3aBHCHMOH OLEHKH KayecTBa ycJjioBuii
OKA3AHHS YCJIYr OPraHH3alUMAMH B cepe KyabTYpbI

B uensx peanusamuu crareii 36.1 u 362 OcHoOB 3akoHOmaTeNnbCTBa
Poccuiickoii ®enepauuu o kynpType (yt. BC P® 01 09.10.1992 Ne 3612-1):

1. PexomenmoBaTh opramamM ucnomHMTenBHOH  BiacTH Cy6pekToB
Poccwuiickoii ®enepauun, OpraHaM MEeCTHOro caMOyTmpaBileHHs B chepe KyJbTypEhI
Meroanyeckne pexomeHmauuu mno OpraHM3allid M TNPOBEJEHHIO HE3aBHCHUMOI
OLCHKHM KayecTBa yCNIOBHH OKa3aHMs YCITyr OpraHH3auusMH B chepe KynbTyphl
(Mpunoxenue k HacTosmeMy PacnopsHKEHHUIO) K MCIIONB30BAHMIO IIPH OPraHM3aIHH
¥ TIPOBECHUM HE3aBHCHMOH OLEHKH KayecTBa YCIOBHi OKa3aHHs ycuyr
OpraHU3aUMsAMH KyJIbTYypBI.

2. JlenapTamMeHTy peruoHanbHOro pa3BUTHS H NPHOPUTETHBIX IPOEKTOB
(O.A.IOpkoBa) obecneunts HampaBleHHe MeToauueckHX — peKoMeHxauwmii,
YKa3aHHBIX B IyHKTE | HacTOSILEro pacnmopsKeHus, B OpraHbl UCHONHHUTENBHOM
BIIaCTH Cy6bekToB Poccniickoit denepauuu u OpraHbl MECTHOTO CaMOYIIPaBIEHHUS
B cepe KynbTypsl.

3 Koutpons 3a ucnonnennem nacrosmero PacropsKeHHUs: BO3JIOKHUTD
Ha 3amecTuTens MunucTpa xynstypsl Poccuiickoii ®enepaunn O.C.SIpunosy.

Mmunuctp O.B.JIro6umoBa
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Meroanueckue pexomenaaunu no OpPraHHM3alHH H NPOBEeIEHHIO
HE3aBHCHMOH OLlEHKH Ka4ecTBa YC/I0BHIl oKa3aHus yeayr
OPraHH3aUHAMH B cepe KyIbLTYpbi

1. O6mme nonoxenusn

1.1. Hacrosume Meroauueckue PEKOMEHIAlMM 10 OpraHU3alHy
W TpOBEACHHIO HE3aBHCHMOM OLEHKM KayecTsa YCTIOBMH OKa3aHUsS yCIyr
OpraHM3auMsMH B clepe KynsTypsl (najee — Meroauyeckue pexomennauuy,
HE3aBHCHMas OLIEHKA) pa3paboTaHBbI B LieIX peanmn3aunu crateit 36.1 u 36.2 Ocuon
3aKoHonatenscTBa Poccuiickolt Menepaunu o KyneType (yr8. BC P® 09.10.1992
Ne 3612-1).

1.2, Meronuueckue PEKOMEHNAaUHM HampaBleHHl Ha obecnedyeHue
CAMHCTBA OCHOBHBIX MOAXOHOB K OpraHHM3alUM M NIPOBEJIEHHIO HE3aBHCHMO#
OLICHKH Ka4eCTBa yCNIOBHH OKa3aHHS yCIyT OpTraHH3aLMAMY B chepe KynbTypsl.

1.3, Meronnueckue pexomennauuyu ne NIPUMEHSIOTCS. NPU OPraHU3alUH
M TpOBENCHHMH HE3aBUCUMOH  OLIEHKH OpraHu3auui, OCYUIECTBIAIOLINX
00pa3oBaTeNbHYIO IeSTeNBHOCTD B cdepe KynbTypel H HcKyccTBa'.

1.4, TIlpasosyio OCHOBY H€3aBHCHMOH OLIEHKH COCTaBJISIOT:

- OcHoBEI 3aKoHOnaTeNnbCTBa Poccuiickoii ®Denepaunu o KynsType (yrB. BC

P® 01 09.10.1992 Ne 3612-1) (nanee — OcHOBEI 3aKOHOJATENbCTBA O KYJIbType);

- @epepanbHblii 3ak0H oT 05.12.2017 Ne 392-®3 «O BHeceHuH H3MeHeHHid

B OTHC/IBbHBIE 3aKOHOAATEJbHbIE aKkTel Poccuiickoi (Denepaupm IO Bomnpocam

ACATENLHOCTL B Chepe KyNbTypbi M HCKYCCTBa, MPOBOAMTCA OOLIECTBEHHBIMH COBETAMH IO MpOBeEHHIO
HE3aBHCHMOH OLEHKH, CO3aHHLIMM npH: (eneparbHOM oOpraHe HCHONHHTENbHOH BJIaCTH, OCYIIECTBISIOLIEM
¢GyHxkunn no BripaboTke rOCYyNapCTBEHHOM MOJIMTHKM W HOpMaTHBHO-NPaBOBOMY ETYJIMPOBAHHIO B chepe
00pa3oBaHKA; OpraHaXx HCNOAHHTENILHORN BIacTH Cy6bekTOB Poccuiickoit Denepalmy, OCYLIECTRIAIOUIMX
TOCYapcTBEHHOE ymnpaBneHHe B clepe 06pasoBaHus; OpraHax MECTHOTO CaMOYNpAaBNEHHS, HMEIOMIMX
COOTBETCTBYIOLLEE HANPAB/IEHHE AEATENLHOCTH (CTaTha 7 ®enepanbHoOro 3akoxa Ne 392-03).



COBEPLICHCTBOBAHUS NpPOBENCHHS HE3aBUCHMOH OLEHKM KayecTBa YCIOBHiA
OkasaHMs yCIyr OpraHu3auMsMH B cdepe KyIbTYphl, OXpaHbl 30pOBbS,
00pa3oBaHus, COUMAIBHOrO O6CTY)KHBAHHUA H denepaibHBIMU y4peXAEHUAMHU
MEIMKO-COUMATILHOH IKCIepTH3b (Janee — DeepanbHslii 3aKkoH Ne 392-d3);

- noctaHosnenue IlpaBurensctsa Poccuiickoit ®enepaumu ot 31.05.2018
Ne 638 «O6 yrBeprnennn [Ipasun c6opa u 0606menus HHOOpMaLIUM O KauecTBe
YCIIOBH# OKa3aHKs yCIlyT OpraHM3aUMsMH B chepe KYJbTYPbl, OXpaHbl 310pOBbS,
00pa30BaHHUs, COLMAIBLHOTO OGCIYKHBAHHS U ¢enepanbHBIMU yUpeXIeHUAMHU
MEIUKO-COLMATbHON SKCIIEPTH3I»;

- Nnpuka3 MuHucTepcTBa KybTypsl Poccuiickoii Denepauuu ot 20.02.2015
Ne 277 «O6 yTBepxnenuu TpeboBauuii COAEPXKaHMIO U HOpMe MpPeAOCTaBICHUS
MHQOpMalUK O JeATeNbHOCTH OpraHM3alliii  KyJbTypel, pa3MeLiaeMoii
Ha OQUUMANBHBIX caliTaX  YIOJHOMOYEHHOTO denepansHoro  oprana
MCIIONIHMTENBHOH BIACTH, OPraHOB TIOCYJApCTBEHHOM BJACTH CyOBeKTOB
Poccuiickoit ®enepauuu, opraHos mMecTHOro CaMOYMpPaBJIEHHS U OpraHU3aLMii
KynbTypel B ceTH «MHTepHeT» (3aperucTpupoBaH Mumnioctom Poccuu
08.05.2015, peructpanuonusiii Ne 371 87);

- npuka3 MuHncTepcTBa KynsTyphl Poccuiickoit Denepaunu ot 27.04.2018
Ne 599 «O6 yTBepxnenuu mnokasarenei, XapaKTEPHU3YIOLINX O0IHe KpUTEPHH
OUEHKH KavecTBa YCJIOBHH OKa3aHHS YCIyr OpraHM3aLUAMH KyJIbTYPbD»
(3aperucTpuposad Muntocrom Poccun 18.05.201 8, peructpanuoHHsIii Ne 51132)
(manee — npuxas MuskyasTypbl Poccuu Ne 599);

- npuka3 MuHucTepcTBa KyabTypsl Poccuiickoii ®enepauun ot 20.11.2015
Ne 2834 «O6 ytBepxnenuu ITopsiaxa obecneyenus YCJIOBUH IOOCTYIHOCTH IJisl
VHBAJMJIOB OOBEKTOB KYJIbTYPHOTO HAC/ENHs, BKIIOYEHHBIX B €AMHBIH
TOCYNapCTBEHHBIH peecTp OOBEKTOB KyJBTYPHOTO Hac/Hemus (naMATHHKOB
MCTOpHM M KyJbTYphl) HaponoB Poccuiickoit ®enepauum» (3apeructpupoBan
Munrocrom Pocenu 10.12.2015, peructpaunoHHbifi Ne 40073) (nanee — npukas
MunkyneTypel Poccun Ne 2834);

- Tpuka3 MuHHMCTepcTBa Tpyna W couManbHOM 3ammTel  Poccuiickoii



®enepauun ot 30.10.2018 Ne 6758 «O6 YTBEPXIAEHUU METOOUKH BBISBIEHHS
M 00ODLIEHMS MHEHMA TIpaX[aH o KauyecTBE YCIOBMH OKAa3aHHMs ycnyr
OpraHMsalMsMH B Coepe KyJNbTYpsl, OXpaHbl 3[0pOBbf, 00pa3oBaHu,
COLIMAJIbHOTO obcyKuBaHus U enepaabHbIMHU YYPEXKIACHUAMH
MEINKO-COLMANbHOH 3KCNepTU3b» (3apeructpupoBaH Munioctom Poccun
20.11.2018, perucTpaumonHsii Ne 52726) (manee — npukas Muntpyzna Poccun
Ne 675n);

- npuka3 MuHHCTepcTBa Tpyda M COLMANbHOM 3amuThl Poccuiickoii
®enepaumn ot 31.05.2018 Ne 344n «O6 yTBepxaennu EnuHoro mnopsaxa
pacveTa nokasarenei, XapaKTepu3yIOIHUX OOLIMEe KPHTEPHH OLEHKH KadecTBa
YCIIOBHH OKa3aHHs yCIlyr OPraHU3alKsIMU B cepe KyIbTypsl, OXpaHbl 310POBbS,
00pa3oBaHusl, COLMAIBLHOTO OGCIY)KHBAHHS H denepanbHBIME yupesxIeHUAMH
MEIHKO-COLMANIbHOH  3KCIIEPTH3bI»  (3aperMcTpHpoBaH MunioctoM Poccuu
11.10.2018, perucrpauuonnsiit Ne 52409);

- npuka3 Munncrepctsa ¢punancos Poccuiickoii ®enepaunu ot 07.05.2019
Ne 661 «O cocrase uadopManum o pe€3yabpTaTax He3aBUCUMOH OLIEHKM KayecTBa
YCIIOBHH OCYILECTBIEHHS OOpa30BaTEeNILHOM JeSTeNbHOCTH OpraHU3alUsIMH,
OCYIIECTBISIOLIAMY 00Pa30BaTENbHYIO AESATENBHOCTD, YCIOBUIA OKA3aHHA yciyr
OpraHM3alMsMH  KyJIbTYpbl, COLMAIBHOrO OOCIYXXMBAHMS, MeIULIHHCKUMH
OpPraHH3auMsAMH,  (eNepalbHBIMM  yYPEXACHHAMH  MeaHKO-COLHAILHOMN
SKCNEPTH3bl, pasMelllaeMOd Ha OQHUUMANBHOM caliTe 1Is  pasMeleHus
MHQOPMallUH O rOCYJapCTBEHHBIX M MYHUUMNANBHBIX  YYPEXKICHUAX
B HH(GOPMaLMOHHO-TENEKOMMYHHKALMOHHOH CeTH «/HTepHeTY, BKIIOYas
€uHbIe TPeDOBAHMS K Takoil HHOPMALMH, H TIOPSAKE ee pasMelLeH s, a TakKe
TpebOBaHMAX K KayecTBy, yAOGCTBY H NpOCTOTE TNOHMCKA YyKa3aHHOH
MHpOpMauuu»,  (3aperucTpupoBaH  MumnioctoM  Poccun 29.07.2019,

perucTpaunontbii Ne 55422) (nanee — npukas Munduna Poccuu Ne 66H).



2. [loaroToBKa K NpoBefeHNIO He3aBHCHMOi OLlleHKH Ka4ecTBa YCJI0BHii
OKa3aHHsl ycayr OpraHH3alHsMH B cepe KyabTypsl

2.1. HesaBHcHMas oOueHKa KauecTsa YCNIOBUH  OKa3aHHs  yciyr
OpraHM3alluAMH B Cdepe KyJIbTYphl OCYILIECTBISETCS OGIIECTBEHHAIMHM CoBeTaMu
110 MPOBEACHHIO HE3aBUCHMO# oLleHKH (nanee — OBIecTBEHHEIE COBETHI).

B uensx cdopmupoBanus u YTBEDXKACHUS CoCTaBoB OOLIeCTBEHHbBIX
COBETOB OpraHbl HCIOJHHUTENBHOM BiacTH cy6GbekToB Poccuiickoii ®enepauuy,
OpraHbl MECTHOrO CaMOyMNpaBieHHs (Jalee — YIONHOMOYEHHbIE OpraHsi)
MHHUMHMDPYIOT OOpallleHHss B OOLIECTBEHHbIE NaJaThi cybbexToB Poccuiickoit
Denepauny, o6LIECTBEHHBIE MaNaThI (coBeTbl) MyHMLMMANBLHBIX obpazoBaHuii
(nanee — obuiecTBeHHbIE naJjarsl).

YTBepxaenue nonoxenuii 06 O6IIECTBEHHEX COBETax OCYILECTBISETCS
YIOTTHOMOYCHHBIMH OpraHaMH, NIPH KOTOPBIX OHH CO3JaF0TCs2.,

22. B otcyrctBHe  OBIecTBeHHEBIX COBETOB,  CHOPMHPOBAHHBIX
OOLUECTBEHHBIMH  MaNaTaMu (coBeTaMM)  MyHHUMNATBHBIX obpa3oBanuii,
OPraHM3alHIO U NPOBEIEHHE HE3aBUCHMOM OLIEHKH B OTHOLLEHHH MYHHUUNATEHBIX
OPraHH3alMK KyNbTyphl, HHBIX OpraHH3aLHii, PacrosioXeHHBIX Ha TEPPUTOPHAX
COOTBETCTBYIOIUX ~MYyHHUMNATBHBIX  06pa3oBaHui, ClelyeT OCYIUEeCTBIATh
OpraHaM rocylapCTBeHHOH BNacTH cy6bekToB Poccuiickoii Qenepaunu B chepe
KYJBTYpBI.

2.3. JIns NOATOTOBKH nepeyHs OpraHM3alMil KyJbTYphl, B OTHOILEHHH
KOTOpBIX Oy/leT NpPOBOAMTCSH HE3aBHCHMAs OLEHKA, YNOJHOMOYEHHBIM OpraHam
PEKOMEHIyeTcs 3a0/MaroBpeMeHHO QOPMHUpPOBATL CBeNEHHS o PacIooKeHHbIX
Ha TEpPpUTOPHH CyObeKkTOB Poccuiickoii Qenepauuy ¥ MyHHLIMOATBHBIX
00pa3oBaHUii OpraHH3aLUsX KYJIBTYpel M HanpaBJsATh HX B COOTBETCTBYIOLLHE
O6mecTBeHHsIe coBeTHI.

2.4. Ilepeynu opranusauuii KYJIbTypBbl, B OTHOLIEHHH KOTOPBIX MPOBOAMUTCH
HE3aBUCHMas OLEHKa, pasMeLIaloTCs Ha ODHLMANBHBIX cafiTax YTNOJTHOMOYEHHBIX

OpraHoB M Ha oQuuUuanbHOM caiite g pasMellleHnss  uHpopMaLHu

2 Cratbs 36.1 OCHOB 3aKOHOIATENbCTRA 0 KyJbType



0 TOCYRapCTBEHHBIX M MYHMUMIAIBHBIX YUPEXKAECHHAX B MHPOPMaLIHOHHO-
TE/ICKOMMYHHKaUHOHHO#H ceTH «MHTepHeT» (nanee — caiit bus.gov.ru)’.

2.5. Tlepeyens opranuzamuii KYyJbTYpbl, B OTHOLUEHHH KOTOPBIX HE3aBHCHMas
OLICHKa Ka4eCTBa  He NPOBOAWTCH  (gamee — Ilepeuens), yTBepxaaercs
Munxkynstyper Poccuu c IpEABApUTENBHBIM 00CYXIEHHEM Ha OGIIECTBEHHOM
COBETE N0 TPOBEACHHIO HE3aBHUCHMON OLEHKM KauyecTBa Npu MUHKYIbTY pBI
Poccun®.

2.6. Opranam rocyapcTBeHHO# BlacTH cy6nbextos Poccuiickoit denepawuu
B Cdepe KynbTyphl ¢ yyeTom MHGOPMalliH, NOCTYNHBLIElH oT OpPraHOB MECTHOrO
CamMoyTpaBiieHHs, peKOMEHTyeTCst GOPMHPOBATE 060CHOBAHHELE NPEJUIOXEHHUS 1S
BoveHus B [lepeyens He nosxe 1 Mapra roma NIpPOBEICHUSl HE3aBUCHMOH OLIEHKH
Y HanpaBliTe UX B MuBKy16TypEI Poccun.

OO6beKTUBHBIME TIPHYHHAMH BKITIOYeHHS opranusauuii B Ilepeyens moryr
CIIyXHTb ClieyIOIlHe 0OCTOATENLCTRA:

- OPTaHH3aLMA 3aKPbITA UM 3aKPHIBAETCS Ha KATUTATbHLIH PEMOHT, u focTyn

B HE€ B TCUCHHE I0/ia He MPECTABNSETCS BO3MOXKHBIM;

- OpraHH3alMs He OKa3blBaeT YCIyrH, NpEAyCMOTpEHHBIE MOKAa3aTeNIAMH,
XapaKTCpU3YIOMMH OOIHe KPUTEPHHM OLEHKH KayecTsa YCJIOBHH OKa3aHHs
YCJyT OpraHH3auUsMH KyJIbTypbl;

- OpraHM3allusi OCYIIECTBISET UCKIIIOYHTENLHO FaCTPOJILHYIO A€ATENbHOCTD,
HE MMEET COOCTBEHHOrO IOMeLeH s TS NPOBECHHS KaKUX-1H60 MepONpHATHi
WJIH apeHIyeT ero y MHOH OpraHu3aLuu;

- OpTahH3alius JIMKBHAHPOBAHA, PEOPraHU30BaHa, MG HaXOIHUTCS B CTagHH
YKa3aHHBIX IIpOLEAyp.

27. O6bem BHIGOPOUHOl COBOKYITHOCTH PpECNOHAEHTOB (YHCIEHHOCTS

noyryyaTenedl ycmyr, nomiexaiimx ONpoCy) Ans BBISBIEHHUS MHEHHUS rpakaax
O JCATENBHOCTH OpraHM3alMM KyJIbTYpbl PEKOMEHIYeTCs (OpPMHpPOBaTh s

KaXK1oH OpraHu3anuH B 3aBHCUMOCTH OT oﬁmeﬁ YHUCJICHHOCTH nonyyarenei ycayr

Mn. 5 n. 1 npuxasa Munduna Poccun Ne 661
* Crarbs 36.1 OcHoB 3akoHonaTeNbCTRA O KyJbType



B TCHUCHUE Kal€HIapHOro rojia, NpeALECTBYIOILEro roAy NPOBEAECHHA HE3aBUCHMOM
OLIEHKH.

HAns nonyyenus oGBEKTHBHOW KapTHHBI YZIOBJIETBOPEHHOCTH TIOJTyYaTeeii
YCIIyT Ka4eCTBOM yCOBHH OKa3aHHs yCIyT BCE OPraHHU3aLMH KyJIbTYPbl MOTYT GBITh
PaszieNieHbl Ha 5 KaTeropui, B 3aBUCHMOCTH OT KOJIMHYECTBA MONy4aTesne yCIyT,
YTO TNO3BOJUT AJIS KaXJOH OpraHM3alMM ONpPENETUTh HEOOXOMMMOE KOMHYECTBO

cobHpaeMbIX aHKeT:

No KonuyecTBo nonyuareneii yeayr KosnuecTBo aHkeT B roa

I MeHee 1 000 yesoBek B rog He MeHee 50

I1 ot 1 000 go 5 000 yenosek B rox He MeHee 100 u He 6onee 600°
111 ot 5 000 o 12 000 yenosex B rox He MeHee 150 u He 6onee 600

IV ot 12 000 no 50 000 yenoBex B rox He MeHee 450 u e 6onee 600

A% 6onee 50 000 yenoBek B roj He MeHee 500 u He 6onee 600

3.  Opranu3zauus npoBeJeHHs He3aBHCHMO# OLEHKH

3.1. B umensx npoBepkH OpraHH3auuil KyJBTYphl B paMKax IpOBEIEHHS
HE3aBHCUMO# OLIEHKH YTIOJTHOMOYEHHbIE OpraHsl 3aKJII0Yal0T
C OpraHu3alHAMH-ONEPaTOPaMH, OCYILECTBAIOLMMHU c60p, 06061eHie U aHaNK3
HHQOPMALMKM O KaYeCTBE YCIOBMH OKa3aHMs YCIyr OpraHusauusiMH B cdepe
KYJIbTyphbl (Hanee — OmepaTop), rocyJapCTBEHHBIE, MyHULMNATLHEIE KOHTPaKTBbI
Ha BBIMOJIHEHHE pabOT B COOTBETCTBMM C 3aKOHOZATENBLCTBOM  PoccHiickoii
Qenepaiuy 0 KOHTPAKTHOH CHCTeMe B coepe 3aKymok TOBapoB, pabor, yciyr

s obecrnieyeHus FOCYyAapCTBEHHBIX H MYHHULUIAJIBHBIX nycnﬁ.

$ MakcuManbHOe KOMM4YECTBO PECTIOH/ICHTOB ONPE/ENIEHO B COOTBETCTBHH C npuka3oM MunTtpyna Poccuu Ne 6751
¢ Cratbs 36.1 OCHOB 3aKOHOATENBCTBA O KyJbType



32. s NpeNOTBPAILIEHHS BO3MOXHBIX  PHUCKOB,  CBSI3aHHBIX
C HEIOOPOCOBECTHBIM ~ HCIIONIHEHHEM  ONEPAaTOPOM  CBOMX 00s3aHHOCTE,
PEKOMERIyeTCs 3aK/II0YaTh yKa3aHHbIE B I1. 3.1 KOHTpakKThl He no3xe Il kBapTana
rozia NpoBEEHUs HE3aBUCHUMOM OLCHKH KAuyeCTBa, a TAKXe NETATbHO COCTABATD
TEXHMYECKOE 3a7aHue Ha OKa3aHHe yciyr no c6opy u 06o6uenHo MHGOpMaLHH,
npeycMaTpuBasi, HallpuMep, ClIeAyIOLIee:
- GoToOTYET O NpOAENaHHOM paboTe Ha MeCTax, a TaKxKe CKPHMHILUOTHI CTPaHMIL
NMPOBEPAEMBIX OPHLMATBHBIX CaliTOB YIIONHOMOYEHHBIX OPIaHOB;

- TO3TanHOE COrNacoBaHHe TNpPOBENEHHs Npouenypsl cbopa, 0606iEeHHs
M aHaJIM3a nojy4aeMoi nHpopMauuu;

- BEICHUE aKTOB NOCELLECHHS KaXI0# NPOBEPSEMON OpraHU3aLHK;

- JIMYHBIH ompoc ¥ c6op MHeHH# onepaTopoM (3amper Ha NpocbObI
M TpeOOBaHMs K COTPyIAHHKAM OpraHH3aLuii KyJBTYpbl CaMOCTOSITENBLHO
3aMOJIHATh aHKETHI);

- HCIPABJICHHE ONEpPaTOPOM BBIABJIEHHBIX OILIMOOK, JaXe e€C/iM OHMU ObLIU

0OHapy>eHbI NOCIe OKOHYAHHS CPOKA HCMIOJIHEHHS KOHTPAaKTa;

- OTHET onepatopa O npoAenaHHeIX paboTax nepes O6IIECTBEHHBIMH

COBETaMH.

3.3, C6op u 0606LIEHHe MHEHHS IPaXaH O KAayecTBe YCIIOBHH OKa3aHHs
yCIyr opraHu3alMsMH B cdepe KyJIbTypbl OCYILECTBISIOTCS B COOTBETCTBHMH
¢ npuka3oM Munrtpyna Poccun Ne 6754.

YKaszaHHBIH NpHKa3 TaKKe CONEPHKHT pPEeKOMeHIyeMblid 00pasel] aHKeThI
AJIS OIpOCa MOoJTyyaTesiel yciyr.

3.4.  lns c6opa 1 06061eH s HHPOPMALHK O KaYecTBe YCJIOBHH OKa3aHus
YCIYr —OpraHu3alMsAMM BcCdepe KyJbTypbl MOTYT HCIOJB30BATBCS  ONMH
HJIM HECKOJIBKO M3 CIEYIOLIMX KaHAJIOB:

- IMYHBIH omnpoc;

- IHTepHeT-KaHan ynojiHOMOYEHHOTO OpraHa;

- BUIDKET MM GaHHep Ha caliTe OpraHH3aLMK KyJIbTYpBI;

- DJICKTPOHHas MoyTa (IpH COINACHH PECTOHAEeHTa Ha o06paGoTKy ero



NIEPCOHAJILHBIX AaHHBIX);
- TenedOHHBIH ompoc (mpHM cornacuu pecnioHneHTa Ha 00paboTky ero
NIEPCOHAJILHBIX aHHBIX).

I1pu ucnonb3oBanuy HeCKOMBKHX KaHAIOB cbopa 1 06061eHus HHpOpMaLHHU
QOPMHPOBaHHE HTOrOBBIX CBENEHHIA LEeNecoobpasHoO OCYIIECTBIATL ¢ y4eToM
MH(OPMALHH, TIOTY4EHHOM H3 BCeX HCTOYHUKOB,

3.5. B cuyuae MPOBEPKH 000COGNEHHBIX MOApa3AeneHuit OpraHu3aluu
KyJIbTYphl (QUIManoB) pekoMeHayeTcs Pe3ynbTaT NPOBEPKH TaKoil OpraHU3aLuH
BBICHHTBIBATE, KaK CpegHee  apH(MeTHUecKoe MeXIy  pe3yJbTaTaMy,
TOTyHBLUIAMKCS TIPH TIPOBEPKE BCEX (HIMANIOB. Hanpumep, ecnu opranusauus
uMeeT 4 ¢unmana, To o6wmMii pesynsTar NPOBEICHHS HE3aBUCHMOMN OLIEHKH
kadectBa (P) ronoBHo# opranuzauuu (O) BeICuMTBIBaeTcs mno cleayouei
dopmyne: P = (O + @' + @ + @* + ®%/5, rze @', %, @ u * — pesynsrarh
HE3aBMCHMOH OLIEHKH KayecTBa |-ro, 2-ro, 3-ro 1 4-ro puNHaNa COOTBETCTBEHHO.

3.6. B cmydae npoepku OpraHH3alMM KYJbTYpbl, DPaclOJOXEHHOMN
Ha TEPPUTOPUH  OOBEKTa KyJbTYPHOTO HACHENMA, B  4acTH NoKa3areis
«O6opynosanue Tepputopuu, NpUJETAIONIECH K OpraHH3alMM, U ee MOoMeILeHH
€ YHETOM  NOCTYNHOCTH AU MHBAIMIOB»  KPHTEpHs «JloctynHocTs  ycnyr
ATl HHBATUIOBY, YTBEPXAEHHOIO IPHKa30M Munkynstypsr Poccun Ne 599,
PEKOMEHIYeTCA HCIO/b30BaTh [TAPAMETPBI, [PeLyCMOTPEHHBIE NyHKTOM 8 npukasa
MunkyaeTypel Poccuu Ne 2834,

3.7.  Tlpu mposepke opraumzammu KyJIbTYpel B 4acTH mokasatens «Jlons
NoJTy4aTeNel yCnyr, yIoBIETBOPEHHBIX AOCTYITHOCTBIO YCIyr Al MHBAIHIOBY
Kputepus «JloctynHocts yenyr s HHBAJIUIOB», YTBEPKAECHHOTO MPHKA30M
MunkynsTypsr Poccun Ne 599, p Ciy4ae 0GBbEKTHBHOIO OTCYTCTBHS HEOBXOXMMOTO
Ins BbIOOPOYHOM COBOKYNMHOCTH KOJHYeCTBa oJyyaTenen yciayr-WHBaJH/OB,
PEKOMEHAY€TCsA NPUMEHATE CPefiHee apHYMETHIECKOE 3HaYeHHe rokasaTtenei 3.1
u 3.2 («O6opynoBanue TCPPUTOpHH, MpHUIIETalolled K  OpraHu3alu,
W €e NOMELIEHHH C y4eTOM MOCTYNMHOCTH A MHBAIHIOBY M «Ob6ecneyenne

B OpraHu3alldH YCJIOBHH AOCTYIMHOCTH, MMO3BOJIAIOIINX HWHBAJIHAAM IoJiy4yaTh



YCJIyr¥ HapaBHe C APYTHMUY).

4. PesyabTaTel He3aBHCHMOI olleHKH KauecTBa

4.1.  3axmouutenbHas cragus NIPOBEICHUS] HE3aBUCUMOM OLIEHKH KayecTBa
BKJIIOYaeT B ce0s clefyIoLIKe N0cIe0BaTeNbHbIE ATamb’:

4.1.1. OT4er o BBHINOJHEHHBIX paboTax mnpexacTaBnsercs Oneparopom
B YNOIHOMOYCHHbIE OpraHbl, C KOTOPBIMH 3aKIIOYEH TOCYIaPCTBEHHBI,
MYHUUUTATIBHBIA KOHTPAKT Ha BBINIOJIHEHHE PaGoT.

4.1.2. Tlocne npuHATHS OTYET oneparopa HarnpaBbJsSeTcs YIOJHOMOYEHHBIMU
OpraHamMH B CO3JjaHHbl€ NTpH HUX OO6LIeCTBEHHBIE COBETHI.

4.1.3. OO6luecTBEHHbIE COBETHI B TEYEHHE OJTHOTO MecsLia CO AHSA MONTyYEHHUs
OT4€Ta OnepaTopa pOPMUPYIOT Ha €10 OCHOBE Pe3yJIbTAaThl HE3aBHCUMON OLIEHKH
Ka4yeCTBa, paspabaThIBAIOT NPENIOKEHHS 110 YIYYILIEHUIO JeATeJbHOCTH
OpraHW3alMH KyJnbTyphl (manee - pemende OBILIECTBEHHONO COBETA)
H HaNpaBJIAIOT HX B COOTBETCTBYOLUME yTIOTHOMOYEHHEIE OPTaHbl.

4.1.4. YnonHoMoueHHbIe OpraHbl B TEYEHHE OJHOrO MecsAlua CcO MAHA
nomyienus pewenus O6LIECTBEHHOrO COBETa JOBOIAT €0 10 roCy 1apCTBEHHBIX
OpraHOB MCIIOJIHUTENbHON BJACTH, OPraHOB MECTHOIo caMOyTnpaBJIeHHs,
B BEICHHH KOTOPBIX HAXOAATCA OPraHU3aLMH KYJIBTYpPbl, B OTHOIIECHHH KOTOpPBIX
NPOBOZMIIACH HE3aBUCHMAs OLICHKa KaY€eCTBa, a TAKXKeE 0 PYKOBOAMUTENEH 3THX
OpraHHu3aLuH.

4.1.5. YnonHoMoueHHble OpraHel B TeueHHe NepBOro Keaprajia roza,
C/IEZYIOLIETO 33 OTYETHBIM, OCYLIECTBIISIOT IOATOTOBKY H YTBEPXIEHHE IJIAHOB
OpraHu3aliMii B cepe KyIbTypsl MO yCTpaHEHHIO HEIOCTAaTKOB, BBISBJIEHHBIX
B XOZI€ HE3aBHCHMO#M OLIEHKH Ka4yecTBa (fajee — Inansl).

42. HUubopmauus 06 YIOJTHOMOYEHHBIX  OpraHax, CBeIEHHs

0 JAOKHOCTHBIX JIMLAX, JaHHble 00 OOGIIECTBEHHBIX COBETAX M oneparopax,

NEpEYHHU opr aﬂusaunﬁ, pPE€3yJIbTaTbhl NMPOBEAECHHUS HE3aBHUCHMOM OLICHKH, HJIaHbl,

7 Cratea 11 ®enepansHoro sakona Ne 392-d3
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NyONMYHBIE OTY4ETH BBICIIAX JOMDKHOCTHBIX nmun cybwsektoB  Poccwuiickoii
Denepauun, HHas MHbOpPMaLUs 1 AOKYMEHTBI 10 BONIPOCaM HE3aBUCHMO# OLIEHKH
Pa3sMEILAIOTCA Ha caliTe bus.gov.ru B COOTBETCTBUH ¢ MpHKa3oM Munduna Poccuu
Ne 66H.

llepeuncnennsie nanHble Takxe CleqyeT myONMKOBaTh Ha OQULHUATBHBIX
CaHTax yNoJHOMOYEHHBIX OPTaHOB. Wudopmauns, pasmemaemas Ha opuuuansubx

CalTax OpraHMsaluii KynbTyphl, yKa3aHa B cTaTse 36.2 OcHoB 3akoHOnaTenbCTBa

O KyJIBTYpe.




